:;}F : P3y pm - - - EBpasuitckas
- POCCMNCKUAN DQKOHOMUYECKHAN ea K 9KOHOMMYecKas
<. WMEHWTE.NNEXAHOEA YHWUBEPCUTET UMEHM I B. NJIEXAHOBA KoMMCCUS

OTyeT 0 Hay4HO-UCCNeaoBaTe/IbCKOMU paboTe
ang opmnumanbHOro UCNosb3oBaHMUA EBPasnMcKOM SKOHOMUYECKOM KOMUCCUEN MO TEME:

«PA3PABOTKA METOOUKU NPOBEOEHUA COLIMONMOMNMYECKUX UCCNTEQOOBAHUU B
LLENF9X OLEHKU YPOBHS 3ALLUTbI MPAB NMOTPEBUTENEN, A TAKXXE 9ODEKTUBHOCTU
MEP, MPUHUUMAEMDIX OJ194 SALLUTDbI TAKUX NPAB B TOCYLLAPCTBAX - YJIEHAX
EBPA3SMMNCKOIO 3KOHOMUYECKOIO COIKO3A» (nMpoMeXKyTouHbli, 3Tan 1)

3tan 1 «<AHanNn3 Hay4YHbIX U NPAaKTUYECKMNX NOAXOA0B K NpPoBefeHUIO MEXXCTPaHOBbIX
COLIMONTOrMYECKUX UCCIEAO0BAaHUM C LIENbIO OLLEHKU YPOBHS 3alUUTbl NpaB noTpeéurtenem»
(nanee — HNP «Pa3pabotka metogmKny (3tan 1))

Dorosop N2H-17/301 oT 19 uioHa 2023 1.

3aKasuumK - MexxayHapogHasa opraHusaumg EBpa3smnmckas SKOHOMUYeCcKas KoMuceua

UcnonHutenb — OIEOY BO «POCCUNCKUI SKOHOMUYECKUM YHUBEpCUTET UM. [1B. NnexaHoBa»

Cpok BbinonHeHua HUP: atan 1 - 0o 30 Hoabpa 2024 r.; atan 2—-c 1 aekabpsa 2023 1. no 29 Hoabpsa 2024 .

PykoBogutenb HUAP - [iInaHoBa BaneHTuHa IOpbeBHa,
ANPEeKTOP BbicLLuen nHXXeHepHOM LWKOMbl «HOBble MaTepumarsibl U TEXHOMOMMU», KaHOMAOAT 3KOHOMUYECKUX HayK, npodeccop
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PO FHOHOMMHECIHA YHHBERCHTET
R “? WMEHM I'.B. NNIEXAHOBA

COUCIOJIHUTEJIN PABOTDI

Pecny6nuka Apmenus: 000 «An Mn 3c Cu» UHCTUTYT

NOJIMTUHECKOIo U COLUMOTIONMYECKOIo KOHCalTTUHIa

Pecny6nuka benapycb: 000 «busHec npoekTupoBaHue»
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Kbiprbiackas Pecny6nuka: OcOO 3pdonbr KoHcanT

[ Pecny6nm(a KasaxcraH: Kazaxckasa akagemus nutaHusa

Poccuickasa ®egepauus: 000 «[lone.Py»

J
/)
J
J

G

HWUP «Paspa6oTka meTtogukmu» (atan 1) n



4% P3Y.POD 4,ea|(
AKTYAJIbHOCTb U LIEJ1b PABOTDbI

lNMporpamMma cOBMECTHbIX AeICTBUIA rocyaapcTe-uneHoB EAJC B cdepe 3awmuTbl NpaB noTpeéurenei
(yTB. PacnopsikeHnem EBpasuinckoro MeXxnpaButesibCTBEHHOro coBeTa oT 21 uoHsa 2022 1. N2 12)

AKTYAJIbHOCTDb PABOTDI

MNNAH MEPOIMNPUATUN MO PEAJIU3ALLIUA NPOIrPAMMDbI

n.3 PaspaboTka n npuHsiTue pekomeHgaumu EBpasuniickoi aKOHOMUYECKOH KOMUCCHU O
npoBEJEHUMN COLMOIOrMYECKMX UCCIEL0BAHMNIT B LIENISX OLEHKM YPOBHA 3alyMLLeHHOCTH

n.4. [lpoBegeHne  COUMONOrUYECKUX  UCCNELJOBAHMIA B
rocyAapcreax-yneHax (2023-2025 rr.)

noTpebutenen, a Takxe IPHeKTUBHOCTU MEP, NPUHMMAEMbIX B rOCy4apCTBax-yneHax ans
3alyuTbl NpaB noTpebutenen, B T.4. PEKOMEHZYEMbIE METOAbI, OOBEKT, NPEAMET, CPOKU
MPOBEAEHUA W OCHOBHbIE NoKa3artenu nccnegosaqua (2023 r.)

n.5. AHanu3 pesynbTatoB COLMONOrNYECKUX UCCAEeL0BaHUH,
MPOBEAEHHbIX B rocygapcTBax-yaeHax (2025r.)

LLEJIb PABOTDbI
& N
Pa3paboTka 1 anpobauus METOAUKU NPOBEAEHNST COLIMONOMMYECKUX UCCNEeA0BAHUI B LLENAX OLEHKM YPOBHS! 3alUMTbI NpaB
noTpeébutenen, a Takxke a@heKTUBHOCTU Mep, MPUHUMAaEMbIX A5 3alMTbl TaKUX NPaB B rocyAapcTBax-ysieHax, u NnpoBefeHue Ha
OCHOBE yKa3aHHOW METOAMKM COLMONOrMYECKUX UCCeA0BaHUM B rocyapcTBax-4/ieHax, pesynibTaToM KOTOPOM CTaHeT
nony4YyeHue peneBaHTHbIX NoKa3aTeneu, CnocobCcTByoWmMX ahdekTMBHOM peanusaumm NporpaMmMbl COBMECTHbBIX AENCTBUN
rocygapcTe-4neHoB EASC B cdepe 3alumThbl NpaB NnoTpeduTenen 1 OCHOBHbIX HanpaBieHU cornacoBaHHoM nonntukn EASC B

\ LaHHOW cepe.

J/

HUP «PaspaboTka MeToauku» (atan 1) n
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*  WMEHW I'.B. NNNEXAHODBA

, P3Y.PQ

ECHHA YHABEPCHTET

3AAAYA 1

3ALAY4A 2

3AAAHA 3

3AJIAYA 4

4 €3K

3AAAYHN U COOEPXXAHUE PABOT 3TAINA 1

[poBefeHne Hay4HOro aHasm3a CyLeCTBYHOLLIMX B MEXAYHApPOAHOW NpaKTUKe NOAX0A0B K NPOBEAEHMUIO
MEXXCTPaHOBbIX COLMONIOrMYECKUX UCCNEAOBAHWUIA, MOArOTOBKA COOTBETCTBYHOLLEro 0630pa

C NPeAIoXKEHUAMM Mo pa3paboTKe METOAUKM NPOBEAEHUSA COLIMONOrMUYECKUX UCCTIeA0BaHUIN B LIENSAX OLIEHKU
YPOBHS 3aLLMTbI NpaB noTpebuTenei, a Takke ahHeKTUBHOCTU Mep, MPUHUMAEMbIX 4151 3alLMTbl TaKUX Npas
L B rocygapcTBax-4iieHax

N

y
e N
Ha ocHOBe NpoBeAEHHOro Hay4HOro aHasn3a paspaboTka METOAUKI NPOBEAEHUS COLMOOMMYECKMX
nccneaoBaHui B LENSX OLEHKUW YPOBHS 3alLMTbl Npae NoTpebutenen, a Takke ahheKTUBHOCTU Mep,
NPUHUMaEMbIX 151 3alUTbI TaKUX NMpaB, BKITHOYasa NpeaJsioXeHus: Mo nepeyHio MeToaoB c6opa AaHHbIX;
06bEKTY, MPeAMETY, CPOKaM NPOBEeIEHUS U OCHOBHbIM MoKasaTensaM UCCNeloBaHNS; MepeyHIO JOKYMEHTOB,
|_KoTopbie HEeo6X0AMMO MCMONb30BaTh A1 €70 NPOBEAEHNS )
e N
MpoBefeHre NepBrUYHO anpobaLmn METOAMKIM NMPOBEAEHNUA COLIMONOTMYECKUX UCCNEA0BaHNUI B LENSX
OLIEHKM YPOBHS 3aLLUMTbI NpaB noTpeduTenei, a Takxke ahpPeKTUBHOCTH Mep, MPUHUMaeMbIX ANS 3aLUTbI
TakuX NnpaB B rocyapcTBax-ufieHax C NnpefcTaB/ieHNeM ee pesybTaToB
= y
4 p
[poBefeHWe NeEPBOro COLIMONOMMYECKOro UCCNeoBaHNsa C UCMOb30BaHNEM paspaboTaHHON METOAUKM
B LIeNIAAX OL|EHKM YPOBHS 3aLLMTbI NpaB NoTpeduTenen, a Takke a(PeKTUBHOCTM Mep, MPUHUMAEMbIX A1
3alUMTbI TaKMX NpaB B rocyJapcTBax-4/ieHax Ha OCHOBE METO0B BbIOOPOYHOIO 06C/ieAoBaHUs,
COLIMONOrMYECKOro onpoca, CTaTUCTUYECKON 06paboTKU AaHHbIX M aHanM3a AaHHbIX COLMOMOrMYEeCKoro
| 1ccrienosanms, a Takke MHbIX, HEeo6X0AMMbIX METO/IOB UCCIIeA0BaHUs, onpeaeeHHbIX B MeToauKe )

HWUP «Paspa6oTka MmeToamku» (3atan 1) n
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AHDHOMHYECHHA YHAR

Tr  eoconhoon EFCHTET
%" WMEHMW I'.B. NNEXAHOBA

1. HayuHbI1 aHanNU3 CyLL,eCTBYIOLMX B MEXXAYHAPOAHON NpaKTUKe NOAXOA0B K

4 €3K

NPOBEAEHUIO MEXCTPaHOBbIX coLuonormyeckux uccneposanuii (MCW)

O6Lume noaxoabl K NpoBegeHUHO OwmbKM 1 pucKy Npu
COLIMONOrNYECKMX

nccnenoBaHum nccnegoBaHum

npoeeneHUN COLIMONOrMYECKINX

5. NpeanoxeHus no paspaboTke

METOANKM C YYETOM
NpoBeAeHHOro Hay4yHoro aHanmsa

AHanu3s cyLLecTBYHLLKX

B MeXAyHapOoAHOM NpakTuke
NOAXOLO0B K NPOBEAEHUIO
MEXXCTPaHOBbIX COLIMOMOrMYECKUX
nuccnenoBaHuim

MccnegoBaHKue onbiTa

npoeeneHUA coLonorm4yeckmx

uccnenoBaHum

B rocygapcTtBax-uneHax EASC

HUP «PaspaboTka MeToauku» (atan 1) H
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FOCCHACIcRR ECHHA YHABEPCHTET

*  WMEHHW I'.B. NNEXAHDBA

1. HayuHbI1 aHanNU3 CyLL,eCTBYIOLMX B MEXXAYHAPOAHON NpaKTUKe NOAXOA0B K
NPOBEAEHUIO MEXCTPaHOBbIX coLuonormyeckux uccneposanuii (MCW)

SKBUBASIEHTHOCTb NOKPbITHSA ®dopMupoBaHMe KOHLENTyanbHOW Mogenu
L eﬂiﬁiﬁ‘;ﬁ;ﬁgﬁ?ﬁ”*’”"” (runoTe3bl) npoeeaeHns MCHU
OLeHKa KOHYenTyanbHOi NPUMEHUMOCTH UCCELYEMbIX

Ban SKEMBANIEHTHOCTDb > >
L e ROCTIONMMOCTH MOHATUH ANS KaXJ0if CTPaHbI

o6beKTau ero KpuTEpHH POPMUPOBAHHS
penpeseHTauua BbI6OPOYHOH COBOKYITHOCTH C yYeToM
XapakTepuCcTHK LieSIeBOK ayauTopHH

Bbi60p NpOTeCTUPOBAHHbIX

3KBUBANIEHTHOCTb
WK co3faHue HOBbIX MHAUKATOPORB

9KCTPanoNsALMM faHHbIX
XapaKTepucTika pasMepa OWHOKH B

KOQUPOBaHUH M 06,!]660?'!\’8 AaHHbIX
cono CTIG‘E:: MOCTb TecTupoBaHue MHANKATOPOB C LeNIbH ONpefeneHus
MEXCTPaHOBOI BaNNAHOCTH

3KBMBANEHTHOCTb KOHCTPYKTa
npUMeHeHHe B aHKeTe UAEHTUYHbIX
MOHATHI M onpejeneHni

Pa3pab6oTKa aHKeTbl C yYeTOM

3KBUBA/IGHTHOCTb HHCTPYMEHTa
SKBHBANEHTHOCTD JMHFBUCTUYECKas 9KBUBANEHTHOCTH; MEeXCTpaHOBbIX acrneKTos

M3MEepeHni YYer MHpopmaymumn B 3aBUCHMOCTH OT
CTUTHCTHKM OTBETOB PECMOHAEHTOB TecTUpOBaHMe aHKeTbI: BEPUPUKALIUA NEPeBoja;

TecTupoBaHne UHAMKaTopa Ha Pa3Hble A3bIKU U

3KBMBaNeHTHOCTb Npoueaypbl -
YYeT HaLWOHabHbIX 0COOEHHOCTEH METDHYECKYIO IKBUBANEHTHOCT, TECTHPOBAHMHE
HHCTPYMEHTa Ha 0TAe/IbHbIX A3blKaxX U Ha COOTBETCTBUE

B3auMOAeicTBHA HHTEPBbIOEPA C
PECTIONACHTOM TipH KOHTAKTHELX 9TUYECKUM U NIPaBOBbIM HOPMaM

MeTofax nposegeHnn onpoca

HWUP «Paspa6oTka MmeToamku» (3atan 1) n



 P3Y.PO 4 €3K

2. Pa3paboTka METOAUKMN NPOBEAEHNA COLIMONOrMYEeCKUX UCCNIeA0BaHUiA B LLeNsX
OLIeHKU YPOBHA 3alLMTbI NpaB NoTpebutenei, a Takxe 3¢ heKTUBHOCTH Mep,
NPUHUMaEMbIX 19 3aLLUTbI TaKUX Npas

OuennTb NoTpebuTenbcKoe NoBeaeHue
1 NPaKTUKY NONy4YeHUs pasfMUHbIX YCryr
XUTeNAaMMU rocygapcTe-uneHos EA3C

OxapaKTepu3oBaTh TUMbI MOAENeil NoBeeHNs
noTpe6uTenei B CAy4asx yLLeMIeHus ux npas,
KoHuenTyanbHas mogenb onpeaenuTb MoOTMBALMIO NOTpebuTenei K
nccnenoeaHnA kaaw,me CBOMX NpaB

OnpegenuTb ypoBeHb MHHOPMUPOBAHHOCTH . %
U 2 deKTMBHOCTU MHHOPMUPOBaHKA
HaceneHuA rocygapcte-4neHos EASC no
BOMpOCaM 3alLuThbl Npae notpebutenei S
rocyfapCTBeHHOro perynMpoeaHus B chepe
3apauvn npoBeaeHust kaaUJ,MTbI npae noTpeéutenei
couuonornyeckKkunx

YCTaHOBWUTb CTeneHb MHPOPMMPOBAHHOCTH
HaceseHWsi 0 AeMCTBYHOLLMX B roCyAapcTee
cTaHAapTax kavecTsa ToBapoB (paboT, ycnyr)

uccnefoBaHun B Lenax
OLLeHKM YPOBHS 3alLUUTbl
npae noTpeéutenen

-

OueHnTb 3(HEeKTUBHOCTL OeATeNbHOCTH
06LLECTBEHHbIX 06beAUHEHUI NOTpebuTenei

-
OueHnTb ypoBeHb 3 heKTUBHOCTH ]

\.

N\
BbifBWMTb CTEneHb YOOBNETBOPEHHOCTH

noTpe6uTeneit Ka4ecTBOM OT/AE/bHbIX TOBAPOB -
(paboT, ycnyr), onpeaenuTb cnekTp NpoGrem,

e OLieHWTb AMHAMMKY 3aKOHOAATeNbCTBa
noTpe6uTeneit Npu NpMoGpeTeHNN MK [Moka3zaTenu (MHaUKaTopbI) B c(epe 3aLuTbI Npas noTpeduTenei
WCNoOAb30BaHUA TOBapoB (pa60'r, ycnyr) ) nccnegoBaHua \.

HWUP «Paspa6oTka MmeToamku» (3atan 1)
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WMEHM I.B. NNEXAHOBA

2. Pa3pa60TKa MEeTOAUKMU rnpoeegeHnd CoOLUOTOrM4eCKuxX nuccnepoBaHu B LLensax

OLIeHKU YPOBHA 3alLMTbI NpaB NoTpebutenei, a Takxe 3¢ heKTUBHOCTH Mep,
NPUHUMaEMbIX 19 3aLLUTbI TaKUX Npas

CTPYKTYPA METOAUKHA BJ/IOKA BOINMPOCOB AHKETDbI-OINMPOCHUKA )

MoTpebuTtenbckoe NOBEAEHWE M NMPAKTUKa NOJTyYEeHUs YCIyT XUTeNsiMu
rocypapcTe-4neHoB EA3C

YpoBeHb MHPOPMUPOBAHHOCTU HaceneHus rocyaapcTe-4neHoB EASC 06 otaenbHbiIx
acnekTax A4eNCTBYHOLLEro 3aKOHOAATeNIbCTBA B OTHOLLEHWN 3alMTbIl NpaB noTpeburtenen

A dekTUBHOCTL MHHOPMNPOBAHUSA HaceneHus rocyaapcTe-4neHos EAIC no sBonpocam
3aLmMTbl NpaB noTpebutenei

NHDOPMUPOBAHHOCTb HaceNeHus O AeNCTBYHLLMX B rOCY4apCTBe CTaHAapTax KayecTsa
TOBapoB (paboT, ycnyr)

Y 0BNETBOPEHHOCTb NOTPebUTeNnei KayecTBOM TOBApOB (paboT, ycnyr)

Tunbi MO,qu'IeFI nosegeHns I'IDTp96IfITEJ'Iel71 B CcnyyasX yleMIJIeEHNA UX Nnpae

YpoBeHb 3 GeKTUBHOCTH rOCyAapCTBEHHOrO Pery/IMpoBaHns 1 AesTeNbHOCTM
06LLECTBEHHbIX 06beivHeHUI B Cdepe 3aLMTbl NpaB noTpebuTenei

J[IMHamuKa 3akoHofaTeNnbCTBa B chepe 3alwmThl NpaB noTpedutenei

00000000

HUP «PaspaboTka MeToauku» (atan 1) n



2. Pa3pa60TKa METOAUKMU rnpoeeaeHnsa COLNONTONrM4YeCKuX uccneaoBaHUM B Lensx

OLIeHKU YPOBHA 3alLMTbI NpaB NoTpebutenei, a Takxe 3¢ heKTUBHOCTH Mep,
NPUHUMaEMbIX 19 3aLLUTbI TaKUX Npas

ED)))
e )))

-
XXUTeNM rocyaapcte-uneHoB EASC B BospacTe 18 neT U cTaplue, NOCTOSAHHO NPOXMBatoLLME B

KOHKPETHbIX HaceJieHHbIX MYyHKTaX, onpeneneHHbixX 14 nccienoBaHus

\.

-
YPOBeHb 3allMTbl NpaB NoTpebuTenen, a Takxke ahdeKTUBHOCTb Mep, NPUHUMaeMbIX 415 3aLUUThbI

TaKuX NpaB B rocyaapcraax — yneHax EASC
\.

s

exxerogHo B |V KBapTtane oT4eTHOro roga
\.

4 e ~ = -

OcHoBHOM: (hOPMaNM30BaHHbI COLMONOrMYECKUIA OHNANH ONMpoc NocpeacTBoM cuctembl CAWI;
AnbTepHaTUBHO: hopMann3oBaHHoe TenedoHHOe NHTEPBbLIO C UCMONb30BaHMEM cuctemMbl CATI;
nepcoHanbHoe MHTEPBbLHOMPOBaHME C UCToNb30BaHMeM cucTeMbl CAPI ;

CPOKU
NMPOBEOEHUA
METO/1bl »)
( BcnomMorarenbHblii: MeTOf aHanmsa JOKyMeHTOB (KabMHETHOe UccneoBaHme)
-
OCHOBHbIE 1) yAOBNETBOPEHHOCTb NOTPe6uTeNei KauecTBOM OTAEMNbHbIX TOBApOB (paboT, ycnyr);
NMOKA3ATE/IN L 2) achheKTMBHOCTM Mep, NMPUHMMAEMbIX A 3alMTbI NpaB NoTpebuTeneit B rocyaapcTBax-4ieHax

HUP «PaspaboTka MeToauku» (atan 1) n
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WMEHM I.B. NNEXAHOBA

4 €3K

2. Pa3pa60TKa MEeTOAUKMU rnpoeepgeHna CoOLuoNorM4eCKux nuccneaoBaHu B LLENsIX OLLEHKU YPOBHA 3alLllUTbl NpaB

norpeébutenen, a Takxe a¢pdHeKTUBHOCTU Mep, NPUHUMAEMbIX A5 3aLLUTbI TaKUX NpaB

®OPMUPOBAHUE BbIEOPOYHOW COBOKYNMHOCTU: KPUTEPUU U CTPYKTYPA BblEOPKU HA OTOE/IbHbIX J

STAMNAX MCCJTIEJOBAHUA

YUCJIEHHOCTb
HACEJNIEHUA CTAPLLE
18 JIET

MECTO XXUTEJIbCTBA
PECIMNOHAEHTOB

Mon, BO3PACT
N YPOBEHb OGPA30BAHUA

PECMNOHAEHTOB

KOJIMYECTBO PE3YJIbTATUBHbLIX AHKET:
PA — 100 LUT., PB — 100 LUT., PK — 100 LWUT.,
KP - 100 WUT., P® - 595 LUT.
NOBbILWEHWE PEMNPE3EHTATUBHOCTU KPUTEPUA HA
BTOPOM 3TAINE PABOTLI

MNPOXXWUBAIOLWWUE BOJIEE 1 TOQA
B CTOJIN4HLIX rOPOOAX TOCYAAPCTB-4JIEHOB
EA3C ( B PO OOMONMHUTE/NIBHO CAHKT-NMETEPBYPT)

MOBbILLEHWE PEMNPE3EHTATUBHOCTHU
KPUTEPWUA HA BTOPOM 3TAINE PABOTbI

NMPOMNOPLIUOHAJIBHO YNCJIEHHOCTU HACEJIEHMA
roCYaAPCTB-YJIEHOB EA3C

ABYXCTYIMNEHYATAA TEPPUTOPUAJIbHASA BbIBOPKA,
HE MEHEE 60% PETMOHOB (3 CTPATbI) B KAXXA0M
rOCYOAPCTBE-YJIEHE EA3C

C YYETOM CTPYKTYPbl B3POCJIOI0
HACEJNIEHWA, COMNACHO JAHHbBIM
HALMOHAJIbHbIX OPFTAHOB rOCYAAPCTBEHHOM
CTATUCTUKKA NO COCTOAHUIO HA 1 AHBAPA
TEKYLLErO rogAa

HUP «PaspaboTka MeToauku» (atan 1) m
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% WMEHMW I'.B. NNIEXAHDBA

4 €3K

2. PaapaﬁoTKa MEeTOAUKMU rnpoeepgeHna CoOLuoNorM4eCKux nuccneaoBaHu B LLENsIX OLLEHKU YPOBHA 3alLllUTbl NpaB

norpeébutenen, a Takxe a¢pdHeKTUBHOCTU Mep, NPUHUMAEMbIX A5 3aLLUTbI TaKUX NpaB

( NPUMEP ONMUCAHUS KOHLENTYAJZIbHOM MOOENMN COLMUONTOMMYECKOIo UCCNEQOBAHUA )

* MHPOPMUPOBAHHOCTb 06 OCHOBHbIX NpaBax
noTpeuTens;

* OLieHKa AOCTAaTOYHOCTU TEKYLLLETO YPOBHS
UHDOPMUPOBAHHOCTY,

* 3aUHTEpPECOBAHHOCTb B MOBbILLEHUM )
MHGOOPMUPOBAHHOCTM O NpaBax NnoTpeduTeneit;

* WCTOYHMKM NOyYeHns uHhopmMaLmm
O NpaBax NoTpebuTeney;

* OL|eHKa Ka4yecTBa rnonyyaemon MHpopmMaumu;

* UHTepecytoLLaa nHhopmMaLmsa o ToBape
(pabote, ycnyre).

* YOB/IETBOPEHHOCTb Ka4eCTBOM TOBapOB
(pa6or, ycnyr);

* XapaKTepHble HapyLIeHWA 3aKoHoAaTe/IbCTBa
O 3alLuTe NpaB NOTpebUTeNnein Npu NoKynke
NPOAOBO/IbCTBEHHbIX TOBAPOB;

* XapaKTepHble HapyLLeHUs 3aKOHoAaTe/IbCTBa
O 3alliMTe NpaB NoTpebuTenen npuy Nokynke
HenpoAOBONbCTBEHHbIX TOBApPOB;

* XapaKTepHble HapYLLEHWUA 3aKOHOAATENbCTBA
O 3alLuTe NpaB NoTpeduTenei Npu NoceLLeHUH
MECT O6LLECTBEHHOIO NUTaHUS

* XapaKTepHble HapyLLeHWs 3aKoHoAaTeIbCTBa
O 3allMTe NpaB NoTPedUTeNemn rNpu Noay4YeHun
OTAEeNbHbIX YCnyr (MeanLUMHCKMX, TYPUCTCKMX,
KOMMYHanbHbIX, 6aHKOBCKMX, YCNYr Mo
peanusaumm o6pa3oBaresibHbIX NPOrpaMmm u

ap.)

COOTBETCTBUE ﬂEﬁCTB)II'OLIJ,PIX HOPM
3aKoHoaarTeNnbCTBa OXXUJaHUAM I'IOTpEﬁMTEJ'I en;

06006LLEeHHas OLeHKa U3MEHEHWS CUTYaLMK
B cdepe rocyaapCTBEHHOrO perynMpoBaHus
3alLMTbI NpaB noTpeéuTeney;

OLleHKa HeO6XOAMMOCTM PacLUMPEHUs NpaB
noTpedutenein 1 06s13aHHOCTEN N3roToBUTENEN
(ucnonHuTeNew, NpoaaBLOB) TOBapoB (pabor,
yenyr);

OL|EHKa HeO6XOAUMOCTM YCUNEHNA
perynMpoBaHus OTHOLLIEHWIA, BOZHUKAHOLLIUX
MeXy noTpebuTensaMm ToBapos (paboT, yenyr)
1 n3rotoBuTeNamu (NpoaasLIamMm) TOBApPOB,
NCNONHUTENAMM paboT (ycnyr)

HUP «PaspaboTka MeToauku» (atan 1) m
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3. MepBuyHan anpobauusa NpoeKTa MeTOAUKU

OLIeHKa KOPPEKTHOCTHU 06LU,I/1X METOANYECKUX Noaxon0B K npoBeaeHMo MeXXCTpaHOBOIo
Ll,EJ'Ib couuonorn4eckoro uccnegoeaHus, onpeaerneHne creneH noHMMaHmA pecrnioHaeHTamMm
BOMPOCOB aHKETDI

orpaHuyeHHas (HepenpeseHTaTuBHas): 50 pecrnoHaeHToB - o 10 pecrnoHAEeHTOB
B KaXK[10M rocyaapcrtee-yneHe EA3C

m o ») [
@ METOL ») [ (hopMann3oBaHHbIN COLIMONIOrMYECKMNIA OHMAKH ONPOC C UCMoIb30BaHUEM cuctembl CAWI

=l )

CKOPPEKTUpOBaHa aHKeTa. CKPpUHMHIoBaA 4acTb, CI)OpMy.ﬂMDOBKM OTAEJIbHbIX BOMNpPOCOB U
OTBETOB, HeMHq)OpMaTMBHbIe OTBEeTbI ANA oTAesIbHbIX BOMNPOCOB yAaleHbl,
CKOPpPEKTUPOBaAHbl TEXHUYECKKME MNepPEXoabl MeEXAY OTAENIbHbIMKX BOMNMPOCaMu
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 BIY.PO 4 3K

4. Pe3ynbTaTbl NEpBOro COLMONIOrMUYECKOro uccneAoBaHus ¢ UCNO/Ib30BaHUEM
pa3paboTaHHON METOAMKU: Npoh b PECTIOHAEHTOB

CaHKT- EpesaH
(100 4en.)
- e MeTepbypr 10%

17%

MWHCK

(100 uen.) 10%

5 é’?}) (100 uen.)

65 66
62 62
AcTaHa 60 e
10%
50 44
38 38
. 40
S (100 uen. 35
=70 (1004en) BuLLKeK 21
Mocksa 10% 30
43%
20
CTpyKTypa pecnoHAEHTOB MO rocyAapcTBam NpoXuBaHus, % CooTHOLLIEH1Ee PECNIOHAEHTOB
(cTaTMCTHUYECKas NOrpelLHOCTb 06l eli BbIGOpKM 3,2% npu Mo ropoJ,am NOCTOAHHOO NPOXKUBAHUA, % 10
AOBepuTeNbHOM MHTepBane 95%) 1%
0
_ h
M 60 v cTaplue

45-59 net
PacnpegeneHue pecnoHAeHTOB no Bo3pacTy, % Pacnpepenenue pecnoHAeHTOoB No YpOBHIO 06pa3oBaHus, %

70

Pecnybnuka Pecnybnuka Pecnybnuka Kelpreisckasa Poccuiickas
Apmenns Benapyce KasaxctanH Pecnybnvka ®epepayus

B MyxcKoil,% EXKeHckuit, %

CooTHoLeHue pecnoHaeHToB

OCHOBHOE ObLuee MYXCKOr0 1 YXeHCKOro nona,%
B 1829 net [l cpeaHee obliiee
B 30-44 net cpeaHee NpodeccuoHansHoe

[l HeokoH4YeHHOoe BbicLLee
H sbicluee

HUP «PaspaboTka MeToauku» (atan 1) m



 E3YPO 4 3K

4. Pe3ynbTaTbl NEpBOro COLMONIOrMUYECKOro uccneAoBaHus ¢ UCNO/Ib30BaHUEM
pa3paboTaHHON METOAMKU: Npoh b PECTIOHAEHTOB

B MpOMbILLINEHHOCTb
B Cenbckoe x0371MCTBO
[nzaitH, NpoeKkTUpoBaHue,
apXUTeKTypa, CTPOMTENbLCTBO
I locynapcTeeHHOE, MyHULMMAansHOE YrpaBieHue
O6pasoBaHue, Hayka
B KynbTypa, nckyccTeo
B 3npaBooxpaHeHue
B Ycnyru, Toproens
[l O6wecTBEHHOR NUTaHKe
B 6biToBoe (KoMMYyHanbHoe) o6cnyXvMBaHWe
Il MNMpaBooxpaHuTeNbHblE OpraHkl, apMus,
¢hnoT, oxpaHHaa AeATeNbHOCTb
B TpaHcnopT (B TOM YMCne, MOPCKOI1), CBA3b
M Viudbopmaumsn, IT
B duHakHcbl, toprcnpyaeHUMa
Hpyroe

Il Pa6otato no HaiiMy Ha rocyaapcTBEHHOM MpeanpUATA

Il Pa6otato No HaiiMy Ha YaCTHOM, KOMMEepPUYeCKOM NpeanpuaTum
YacTHbIA NpeanpyHUMaTEnb, MMEKD COBCTBEHHbIA GU3HEC

M NencroHep (He pa6oTaio)
BpemeHHo HUrge He paboTato, 6e3paboTHbIN

M CrypeHT, yualluiics (He pa6oTato)

Il 3anumMaroch JOMALLHWUM XO3ANCTBOM, B AieKpeTe

M Opyroe

XapaKTepucTMKa pecrnoHAEeHTOB N0 YPOBHIO 3aHATOCTH, %
PacnpepeneHue pecrnoHAeHToB no cdhepam 3aHATOCTH, %

iy
'ﬂ [ | HaLLIIE.‘I-:?I CeMbe He XBaTaeT AeHer aXXe Ha eay 1M onnarty KOMMyHanbHbIX yCnyr
ﬂ I Hawlelt ceMbe xBaTaeT AeHer TONbKO Ha ey u onnaty KOMMYHanbHbIX YCNYT,
2 npuobpeTeHue oaexab! Npo6aeMaTuyHo

Halueit cembe XBaTaeT feHer TONbKO Ha efly U Ofexay,
nprobpeTeHne BbITOBOI TEXHUKKM 6e3 06paLLeHMA K KpeauTam npobnemMaTtuyHo
[ Haweit cembe xBaTaeT aeHer Ha NpUobpeTeHNe BbITOBOM TEXHUKM,
HO MOKYMNKa aBTOMO6UNA WAW OTAbIX 3a rpaHuLe 6e3 obpalleHna K Kpeautam Afs Hac Npo6iemMaTyHbl
Halueit cembe XBaTaeT feHer Ha 0TabIX M COaepKaHue MallWHbI,
HO HEe MOXXeM NpUoGPecTH Aady, KBapTupy 6e3 MNoTeKu
[ Hawa ceMbA MoXeT 6e3 Npobnem NpuobpecTu Niobble AOPOrve Bell — KBapTUPY, MalUWUHY, 4avy U T.4
Il OTka3 oT oTBETA

Pacnpegenesue pecroHAeHTOB N0 YPOBHIO XU3HU
(0o6ecneyeHHOCTH) cemMbK,%
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