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EBPA3UICKASI DKOHOMUYECKASI KOMUCCHS]
KOJUJIET' 1A

PEKOMEHIAAIL U

«12» stuBaps 2021 r. Ne r. Mocksa

O NpUHUHNAX U KPUTEPUAX A00pOCOBECTHOM AEJOBOH MPAKTHKH
B OTHOIUEHHU NMOTpeduTeNell B chepe po3HHYHOI TOProBJIN TOBAPAMM

Konneruss EBpasuiickoil >KOHOMHYECKOH KOMHCCHM B  LEJIX
peanu3aunn nyHkra 6 Ilporokona o MpoBefeHUN COTJIACOBAHHON MOJIMTUKH
B c(epe 3aumThl mpaB notpeduteneit (mpunoxkenue Ne 13 x Jlorosopy
o EBpaswuiickom sxoHOMHUecKOM corose oT 29 mas 2014 roga),

YUUTBHIBasl 3aKperuieHHble B Jlewiapauuy O JOajbHEHINeM pa3BUTHH
MHTErPALlMOHHBIX TMPOIIECCOB B paMkax EBpa3sulickoro 3KOHOMHYECKOIO
coto3a ot 6 nekadpst 2018 r. witoueBble HANIPaBIEHUS Pa3BUTHs €BPA3UICKON
MHTErpalyi B YACTH COBEPLICHCTBOBAHUS PBIHOYHBLIX MHCTHTYTOB C YUETOM
HAWJIYUIUHX MEXKJIYHAPOJIHBIX M HALMOHAJIbHBIX TIPAKTHK, TTOBBILIEHHUS
>QpPekTUBHOCTH  (PYHKIMOHHMPOBAHMS  PBIHKOB  TOBAapoOB,  HCXOs
W3 HeobxomuMocTH oOecredyeHus rapaHTHi KauecTBa, Oe301acHOCTH
oOpariiaeMbiX TOBApOB, UHPOPMHUPOBAHHOCTH U HaJIEXKALLEH 3allMThl NpaB
norpedurenei,

peKkoMeHayeT rocyiapcTBam — ujeHam EBpazuiickoro
SKOHOMUYECKOT'O COI03a C JAaThl OMYOJIMKOBaHUs HacTosilel Pexomenaanun
Ha opuLMaIbHOM caiite EBpazuiickoro SKOHOMMYECKOI0

COro3a p}/I(OBO,[LCTB.OBaTbCﬂ IIpUHIHMIOaMK W KPUTEPUIAMU ,)IO6POCOB€CTHOI\"1
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JENOBOH  MpakTHKK B OTHOIIEHMM  roTpebuteneit B cdepe
PO3HUYHOMN TOPrOBJIU TOBapamu, KOTOpBbIE pa3MeLeHbl
Ha ounManTbEHOM caiite Coroza o azpecy:

http://eec.eaeunion.org/ru/act/texnreg/depsanmer/regulation/Documents/
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IIpencenarens Komnernu
EBpazuiickoll 5KOHOMHUYECKOM KOMUCCUH



NPUHIONUIIBI U KPUTEPUN
106pOCOBECTHOI 1eJI0BOM MPAaKTHKH B OTHOIICHHH NOTpebuTe el
B cepe po3HHYHOI TOPrOBJIM TOBAPAMH

1. Hacrosumii  JOKyMeHT pa3paboTaH B ILENsIX  MOBBIMICHUS
5>((EeKTUBHOCTH IPOBENEHUsI rocyJapcTBaMM — 4YieHamd EBpasuiicKoro
SKOHOMMYECKOI0 CO03a (Jajee COOTBETCTBEHHO — TIOCyAapCTBa-uUJICHEL,
Co103) COIJIAaCOBAaHHOH IIOJUTHKU B cepe 3aIlUThl NpaB IMOTpeduTerneit
M MOXET IIPUMEHATECS B IPAKTHYECKOH [IEATENbHOCTH CyOBEKTOB
NpeANPUHUMATENBCKOM AesITeIBHOCTH (B TOM 4HMCJIE HM3rOTOBHUTENCH,
UCIIOJHUTENIEH, HMIOPTEPOB, MPOJABIOB,  BIAJEIBIEB  arperaropos
MH(OPMAIK O TOBapax U Jp.), OCYLIECTBISAIOIIUX POSHUYHYIO, B TOM YHCIE
SJIEKTPOHHYIO TOPTOBJIIO TOBAapaMH, IpeJHA3HAYECHHBIMH HCKIIOUUTEIEHO
g JAYHLIX  (OBITOBBIX) HYXKJI, HE CBA3aHHBIX C OCYIIECTBJICHHEM
IpenNpUHUMATENIbCKON AEeSTEILHOCTH.

Hacrosiuuii JOKYMEHT MPUMEHSETCS B JOIOJHEHHE K TIOJOXEHHIM
Pexomenganuun Komnerun EBpasuiickoli 3KOHOMHUYECKOHW  KOMMCCHUH
or 21 mosdps 2017 1. Ne27 «O6 OOmmx moaxogax K TPOBEICHUIO
rocygapctBaMd — wieHaMM EBpasMHCKOro 3KOHOMHUYECKOro  COro3a
COTIACOBaHHOI TONUTUKA B cepe 3alluThl TpaB INOTpeOHMTENed Mpu
peanuszanuu TOBapoB  (paboT, yCIyr) OUCTAHIHOHHBIM  CIIOCOOOMY
n Pexomenpmanuum Kosernn EBpasuiickoli SKOHOMMYECKOH KOMHUCCUU
or 21 masg 2019 r. Ne 15 «O6 O6muxX moaxonax K YCTaHOBJICHUIO OCOOBIX
Mep 3aLIUTHI IPaB ¥ HHTEPECOB OT/ENBHBIX KaTeropuii ImoTpedurenen».

2. IloHATHs, NpHMEHsieMble Ul LeJlel HacTOsIero JAOKYMEHTa,
03HAYaIOT CJIeAYIOIIee:

«arperatop» — HPOTPAMMHBIA HPOLYKT HJIM CEPBHC, COOMpPAOIINi
MH(OPMAIMIO MPOAABIOB O PEAIU3yeMBIX UMM TOBapax B OJWH MCTOYHMK
(caiiT B HMH(POPMAIMOHHO-TENEKOMMYHHUKAIHOHHONK cetn «MHTepHeT),

cogepmamnﬁ TOBApPHEIC NPpEIIOKCHU S )51 HpeIIYCManI/IBaIOHlI/Iﬁ
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BO3MOXXHOCTE 3aKJIIOYUTh JOTOBOP PO3HUYHOM KYIUIM-IIPOJAXH, a TaKKe
BHECEHHUsl oOIUIaThl (pemoIuiaTel) B  paMKax IpHUMeHsSeMBIX (QopMm
Oe3HAMYHEIX M HAJIWYHBIX pacyeToOB, IO3BOJISIOIIMNA I0JIH30BATEIISIM
(motpebutensam) BeIOMpaTh, 3aKa3blBaTh  (IPUOOpETaTh), OIIAYUBATH
1 ToJiydarh (IIOCPEACTBOM JOCTaBKM) TaKHe TOBapbl M 00ECHEeUMBaIOLIMK
notpedbutens uHbopManyedd O COCTOSHMM  JOCTaBKM  3aKa3aHHOTO
(mpruoOpeTeHHOT0) TOBapa;

«BJIaziesiel] arperaropa MHGOpMaLUMy O ToBapax» (Hanee — Biageser]
arperaTopa) — OpraHu3alys HE3aBUCUMO OT OPraHM3alMOHHO-IIPaBOBOU
GopMbl MO0 WHAMBUIAYAIbHBIM NpEeANPUHUMATENb, KOTOPBIE SBIISIOTCS
BJaeNIbllaMi IPOTPAaMMHOTO0 MPOAYKTA ISl SJIEKTPOHHBIX BEIYHUCIUTEIIBHBIX
MamuH W (WiM) BlajenbliaMd caiita um (WiM) CTpaHHMIBI caiiTa (cepBuca)
B MH()OPMAIHOHHO-TEJIEKOMMYHUKALIMOHHON ceTd «MIHTepHET» U, KOTOphIC
IPEJOCTABIISIFOT I[MOTPEOUTENI0O B OTHOLUEHHM OINpPEAEICHHOro TOoBapa
BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMHTBCSI C IIpeJIOKEHHEM MpojaBla
0 3aKJIIOYEHHMH JOroBOpa KYIUTU-TIPOAKU TOBApa, 3aKIIOYUTE C IIPOJABLIOM
JIOTOBOP KYILTH-TIPOJIAXH, a TaK)Ke IMPOU3BECTH OIUIATY YKa3aHHOTO TOBapa
yTeM BHECEHUS HANUYHBIX JEHEXHBIX CPEACTB NMPOJABLY (HCIONHHUTEIIO),
mb0 B KPEOUTHYIO  OpraHW3aluio, Ju00  IUIaTEXXKHOMY  areHry,
OCYIIECTBIAIOIEMY IESTENFHOCTh 110 NpUeMy IUIaTexed (QU3MYECKUX JIHIL,
m60 GaHKOBCKOMY ILIATEKHOMY areHTy (cyOareHTy), OCYyILECTBIISIOIEMY
IeATeNbHOCTh B  COOTBETCTBMM C  3aKOHOJATENIBCTBOM O  OaHKax
u OaHKOBCKOW JI€ATE€IBHOCTH, JIMOO OpraHu3aluy, OCYIIECTBIIAIOIIEH
JOCTaBKy TOBapa, MO0 MepeBojia JeHEXKHBIX CPEICTB BJIaJeNblly arperaropa
B paMKaxX NpUMeHseMBIX (opM Oe3HAIMYHBIX PACYETOB B COOTBETCTBHU
C 3aKOHOJATEILCTBOM I'OCyAapCTBA-UJIEHA,

«106pOCOBECTHAs JIENIOBast MPAKTHUKA» — COBOKYITHOCTh BEIPAOOTaHHBIX

A IPUMCHSIEMBIX IIPpaBUJI MOBEACHUSI OpraHu3alliid, B paMKax OIIpEALIICHUSL
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M WCIOJHEHUs YCIOBMM JOTOBOPHBIX O00S3aTENIBCTB C IOTPEOUTENEM
B OTHOIIEHHSX, PETyJUPYeMBIX 3aKOHOJATEIBCTBOM IOCYIapCTBa-diicHa
O 3alUTe TMpaB MOTpeOUTesel, OCHOBBIBAIONIMXCA Ha MPUHIMIAX,
0003HAYEHHBIX B IIyHKTE 3 HACTOSIIEro JOKYMEHTa,

«IoTpeduTeNnby — (U3NYecKoe JIMLO, UMEIOIee HaMEpPEeHHe 3aKa3aTh
(npuobpectn) nubo 3aKaspBarollee (mpuoOperaroliee, HCIONIB3YIOIIEE)
TOBaphl MCKIIFOUUTENBHO JUIs JIMYHBIX (OBITOBBIX) HYXJ, HE CBSI3aHHBIX
C OCYIIIECTBIIEHHEM IPEITPUHUMATENBCKOM NeATeIbHOCTH,

«TIpOJaBel» — OpraHu3anus  HezaBucumMo  oT  Qopmel  (BUIA)
COOCTBEHHOCTH, B TOM 4YHCJIE BIIaJeliel] arperaropa, a Takke (pU3H4YecKoe
JIMLIO, 3apPErdCTPUPOBAHHOE B COOTBETCTBUHM C  3aKOHOJATEJILCTBOM
rocyaapcTBa-ujeHa B KadyecTBE HWHAMBHUIYAJNBHOIO IPEeINpUHUMATEIS,
peau3yIolie TOBaphl TMOTPEOUTENsIM 10 JOroBOpY  KYyIUIH-TIPOAAXKH
B paMKax pPO3HHYHOH, B TOM YHCJE 3JIEKTPOHHOH TOPIOBJIM TOBapaMu JJIs
notrpeduTenei;

«pO3HUYHAST TOPTOBJIS» — BUJ TOPrOBOM AEATENHHOCTH IO Ipoake
MOKyIareao (MOTpeOUTEN0) TOBapOB, NPEAHA3HAYEHHBIX [JIS JIMYHOTO,
CEMEMHOro, [OMAIIHEro MWJIM HHOIO0 HCIOJIb30BAHUs, HE CBS3AaHHOIO
C OCYIIECTBJICHUEM NPEATPUHUMATENBCKON AEATENBHOCTHY,

«3JIEKTPOHHAsT TOPTOBJSI» — BHUJA PO3HUYHOM TOPIOBJIM IO MPOAAXKE
TOBapOB, IIPH BeACHUM KOTOPOH 3aKIIOYEHHE JOroBopa  MEXIy
MOTPeOUTENIEM U MPOJABIOM, OCYILECTBIISIETCS MOCPEACTBOM 3JIEKTPOHHBIX
COOOLIEHUN C HCIIONB30BaHHEM HH()OPMAIMOHHO-TEIEKOMMYHUKAMOHHOM
cetu «HuTepHeT», myTeM Tmepefadyn HHPOpPMALUH, IOArOTOBICHHOM,
OTMPABJIEHHOMN, MOIYyYeHHOW WIM XPaHUMOM C ITOMOIIBIO 3JIEKTPOHHBIX HIIU
AHAJIOTUYHBIX  CpeAcTB  (BKJIIOYAas OJEKTPOHHbIM OOMEH  JaHHBIMH,
SJIEKTPOHHYIO IOYTY MJIM HMHBIM CIOCOOOM, HCKJIFOYAIOIIMM BO3MOXXHOCTh

HENOCPEACTBEHHOI'0 O3HAKOMIJICHUSI HOTpe6I/IT€JI$I C TOBapOM b0 O6p83HOM
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TOBapa IPU 3aKJIFOYEHUH TAKOTO JOrOBOpa), HE3aBHCUMO OT (POPMBI pacyeTa
1 BpeMeHH (haKTUYECKOM OIIaThl TOBApa IOKYyIATEJIEM.

VHble NOHATHS, HCIOJB3yeMble B  HACTOSIIEM  JTOKYMEHTE,
IPUMEHSIOTCS B 3HAYEHUsX, ompenesneHHbIX JloroBopom o EBpasuiickoMm
SKOHOMHYECKOM coroze oT 29 mas 2014 roaa.

3. JlobpocoBecTHass  jgefoBasi  MpaKkTWKa  JJsl  3allUTBl  [paB
noTpebuTteneii B cdepe pPO3HUYHOW TOProBJIM TOBAapAMM OCHOBBIBACTCS
Ha TPUHITUIIAX:

1) pasymMHOCTH, Mpennojararoimeil coxpaHeHue OajlaHca HHTEPECOB
CTOPOH JIOTOBOPA, /i€ OJHON CTOPOHOH SIBIISIETCS] TOTPEOUTEND, a APYyron —
IpOJiaBell, B MOHSATHH, YCTAHOBJICHHOM JUIsl LiEJed HACTOSIIEro JTOKyMEHTa
(mamee — JOroBop), M HEAOMYILICHHs BO3HUKHOBEHUS aucOanaHca
B BBITEKAIOI[MX M3 TaKOro JOroBopa TMpaBax U  OO0S3aHHOCTAX
B ylIepO nmoTpeduTento;

2) clipaBeJIMBOCTH, MpPENNoJjiararolliell  BKIIOUEHUWE B KadecTBe
KYJIBTYPBI IpeaNnpUHUMATENbCKOH JeSITEIBHOCTHU paBHOTO,
OeCIpUCTPACTHOrO, HEAMCKPUMHUHAIIMOHHOTO M YECTHOTO OOCIIy>KUBAaHHS
notTpebuTeleil, yYUTHIBAIOUIET0 0cOObIe MOTPEOHOCTH OTIAENBHEIX KaTEropun
noTpeouTenei;

3) mpo3payHOCTH, Ipeanoarampueil obecnedyeHue HTOCTOBEPHOCTH
M CBOEBPEMEHHOCTH MPEAOCTaBICHUs HMH(MOpPMALUU O IIpeagaraeMbixX
MOTPEOUTENSIM TOBapax U O IPOJABIIE;

4) MUHUMHU3AIUN PHUCKOB IPUYUHEHUS Bpena 3I0POBBIO
WM UMYIIECTBY IMOTpeOuTene;

5) HEZOMYCTUMOCTH MCIIOJIb30BaHMs MPOJABLIOM IIPEUMYILECTB CBOETO

TIOJIOXKEHUSI TIepe]] IOTPeOuTeNEM;



6) KOHOUAEHIMATPHOCTA W 3al(UTHl  [EPCOHANBHOM  (JIMYHOM)
MH(GOPMAIIUU OTPEOUTENs, HOTYYEHHO! MPU 3aK/IIOYEHUH UM HCIIOJTHEHUH
JIOTOBOPA;

7) GeCIpPENnITCTBEHHOrO  OCYIECTBIEHHMs  TPaXIaHCKUX  IIpaB,
oGecreueHusl BOCCTAHOBJIEHHS HAPYIIEHHBIX IpaB, UX Cy1eOHOH 3aLUTHI,

8) OTBETCTBEHHOCTH MPOJABLA;

9) obecrieueHnsl NpaB W  3aKOHHBIX HHTEPECOB IOTpeOMTEneH
B 3JIeKTPOHHOM TOpProBjie Ha ypOBHE He HIDKE, 4eM Ul JAPYyrux ¢opm
TOPTOBIIH;

10) 3akoHHOCTH,  Tpenmonararomeld  cobrogeHre  MPOAABLOM
TpeOOBaHWI 3aKOHOJATENBCTBA TOCYNapCTBa-wieHa IMPH  peanu3aluuu
TOBapOB.

4. TIpoaaBIisl, OCYILECTBISIONINE CBOKO AEATENBHOCTh B COOTBETCTBUU
C NPUHUKIAME JOOPOCOBECTHOH [€JI0BOM NPAaKTUKU Ui 3allUThl IpaB
norpebureneii B cdepe PO3HUYHOM TOProBIM TOBapaMi, HalJIekKalluM
00pa3oM yUYMTHIBAIOT HHTEPECHl MOTpeOMTENnel M  IIeJICHaNpPaBIEHHO
00ecneynBaroT 3alUuTy HHTePEeCcOB OTpeOuTeNe.

5.B COOTBETCTBUHU C MPUHLIUIIAMH, 0003HaYEeHHBIMU
B IyYHKT€ 3 HACcTOSIIEro JOKYMEHTa, OIpPENesIstoTCsS  KpUTepHUH
IO0OPOCOBECTHOM JIENOBOM TPAaKTUKUA (OCHOBHBIE, HO HE OIrPaHMYCHHBIC
JAHHBIM JOKYMEHTOM IPU3HAKU, COOTBETCTBUE KOTOPBIM XapaKTepusyeT
106POCOBECTHOCTD NOBEAEHHS PO/IABLIA [0 OTHOLIEHUIO K OTPEOHUTENIO).

Kputepusimu JOOpOCOBECTHOM 1eT0OBOM NPAKTHKM Ui 3aIlUTHI 1paB
norpebureneii B chepe PO3HUYHOM  TOPrOBIM  TOBapaMud  MOIYT
OTMPEEIISITHCA:

1) HajuIeXkKalee IPABOBOE B3aMMOJEHCTBIE MPOAABIA U MOTPEOUTEIIS

IIPpH 3aKJIFOYEHUH JOT0OBOPA, BRIPAXKAIOIICCCA B.
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a) IPUHSITHM CO CTOPOHBI IIpPOAaBlla BCEX HAAJNEXKalIUX Mep
JUIs1 UICIIOJIHEHUS! IOTOBOPA;

0) UCIOJIb30BaHUH MIPH 3aKJIIOUEHHUH JIOTOBOPA Y€TKUX (POPMYITHPOBOK,
HCKJIIOYAIOIIMX  JBOSIKOE  TOJIKOBaHHWE  YCIOBUH  Takoro JOroBopa
U He TpeOyromux Uil WX TNOHHUMaHHS HAJIW4YUs CHELUAIBHBIX 3HAHUM
y OTpeOuTes;

B) YCTAaHOBJICHUW JUISI BCeX MOTpeOUTeNell paBHOrO YpOBHS IEH
Ha TOBaphl, peajn3yeMble MPOAABIIOM, a TaKXe paBHBIE YCJIOBHs AOroBOpa
PO3HMYHOHN MpPOJaXH TOBAPOB, 32 HCKIIOYEHHEM CIIy4aeB IIPENOCTABIIEHUS
ABTOT W MPEUMYIIECTB  OTAEIbHBIM  KaTeropusiM  MOTpeOuTenei,
oIpe/ieIeHHBIM 3aKOHOM WJIU PellieHueM MPOoIaBIa;

') HeJIOMYII[EHUH

HEOOOCHOBAaHHOTO OTKa3a OT IIPeJOCTaBlieHUsI NOTPeOUTENo IpaB
Ha TMOJIyuYeHUE CKHUIOK, JOTOJHUTEIBHBIX TOBAapOB MJIM HHBIX OOHYCOB,
O3BYYEHHBIX B peKjame, myonuyHoi odepre;

U3JIOKEHHS YCIOBHH JOTOBOpa MIPUPTOM, 3aTPyIHSIOIIMM ITOTYy4YEHHE
(BocmpusiTHE) MOTpedbuTEIeM HEOOX0UMOM HHPOPMAaLUY;

OTKa3a IMOTPEOUTENIO B 3aKJIFOUEHUH ITYOIMUYHOIO JOr0BOPA;

HaBSI3bIBAaHUS MOTPEOUTEITIO JOTIOJHUTEIBHBIX YCIYT 3a IUIATY;

NOHYXXJCHHS K  3aKIIOUYCHHUIO  JOMOJIHUTENBHBIX  COIJIAILCHUM
K JJOTOBOPY MO YIpo30# 0TKa3a B UCIIOJIHEHUH CIEIKU;

OrpaHWYCHUS] BpEMEHHW WM  CO3JaHHWE HHBIX  INPEensSTCTBUMI
IUIsl O3HAKOMJIEHHUS IOTPEOUTENSI C YCIOBUSIMU JOTOBOPA;

BKJIIOUEHHUSI B JOTOBOP YCJIOBHMMH, YIIEMJISIOIIMX IpaBa MOTPEOUTENs
(mpuMepHBIf, HO He UCYEPIBIBAIOIINI MepeueHb TaKUX YCJIOBHH,
Ipe/ICTaBJIeH B MyHKTE 6 HACTOSIIIETO TOKYMEHTA);

WHOE IOBEJIEHHEe, KOTOPOEe MOXKET IOJBeprarh MOTPeOUTENed PUCKY

WIM OIPUYHUHUTE UM YIIepo;
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2) yueT HHTEpEecOoB H TMOTPEOHOCTEM JIMI[ C OrpaHUYCHHBIMU
BO3MOXXHOCTSMUM W [OTpeOuTeNned, HaxONJAIIMXCS B ySI3BUMOM
¥ HeOJIAronpHUsTHOM IOJIOXKEHUH, TIPEAIOJIaratoIuu:

a) popMupoBaHne MOTPEOUTENBCKOrO NPEUIOKEHHsI, YIUThIBAIOLIETO
pa3IuYHbIe [IEHOBBIE CETMEHTEI,

0) BHEpEHUE MEXAHU3MOB, IIO3BOJLSIIOIIMX OOECIEYUTh yCIIOBUS
IS JOCTHOKEHMsl  paBHBIX  BO3MOXKHOCTEHM  JocTynma K — TOBapam
WK K “H(OpMaIK O HUX Ui IOTPEOUTENE, B TOM YHCIIE YYUTBIBAIOIIMX
NOTPEOHOCTH JIUI ¢ (PU3NYECKUMH, ICUXUYECKUMM, HWHTEIUICKTyallbHbIMU
MJIH CEHCOPHBIMH HapyIIEHUsIMU 310POBbS;

B) HEJOMYIIIEHHEe  HENpeOoCTaBlIeHHs JILFOT W TPEUMYIIECTB,
YCTaHOBJIEHHBIX 3aKOHOM JUIsl OTAGNIBHBIX KaTeropuid MoTpeduTesei;

3) uHGOPMUPOBAHKE ¥ TOBHILIEHIE OCBEIOMICHHOCTH MOTpeduTeNneH,
IpeaycMaTpUBaIOIIHE:

a) mpeJOCTaBjeHUe IIOJIHOW W HE BBOIAIIEH  moTpedurenen
B 3abmyxneHue wuHGopmauuu (B TOM uHcle HNPO(ecCHOHATBHOU
KOHCYJIbTAl[AOHHON U WHOW KOMIICTEHTHOM IOMOIIM) O TOBape, MPOAABIIE,
YCIAOBUSX 3aKJII0YaeMOro JOroBopa M CTOMMOCTH JOCTaBKM TOBapa
(mpu ee HanMuuM), Mopsake (GOPMHMPOBAHUS MTOTOBOHW LE€HBI TOBapa,
JIOCTAaTOYHOM Il palMOHANBPHOrO  BBIOOpA,  BKIIOYas — CBEACHUS,
HeoOXO[UMbIe ISl TOHMMaHHs pUCKOB (B TOM uMcie (UHAHCOBBIX),
CBSI3aHHBIX C IPHOOPETEHUEM TOBapOB;

6) obecrmeueHye JOCTYNHOCTH HMHGDOpPMANMKM Uil TOTpeOUTeLs,
HE3aBUCHUMO OT TOro, Kakhe TEeXHHUYEeCKHue CpelacTtBa JJisi  3TOTO
MCIIOJIb3YIOTCS;

B) HEJOMNyLIeHHe MPOJAABIOM MPEACTABICHUS 3aBEIOMO  JIOXKHOH

I/IH(i)OpMaI_II/II/I O TOBape, a paBHO BBEACHUSI IOKYIATC/Id B 3a6J'[}7)K,Z[eHI/Ie
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NyTeM IPeJOCTABJIEHHsT HEMOJHOM HHQOpPMalMd WM  HMCKaKEHHBIX
CBEJICHM;

4) xayecTBO U 6E30MaCHOCTh TOBAPOB, YTO IIpeIIoaraeT obecrneyeHue
COOTBETCTBUSI  pealM3yeMblX TOBapOB, HE3aBUCHMO OT  Crocoba
ux peanuzanuu (mocpeacTBoM TpaaAULIMOHHOM, DJIEKTPOHHOM,
JIMCTAHLIMOHHOM  TOProBid ©  T.J.) TpeOOBaHUAM  JIEHCTBYIOLIETO
3aKOHOJIATENIbCTBA TOCyJapcTBa-ujieHa M aKTOB, COCTaBJISIFOIIMX IPaBO
Coro3za;

5) mpaBoBble TapaHTHM BO3MEILIEHHS MaTepHalbHBIX  YOBITKOB
1 MOpaJILHOTO Bpeja, MOJyYeHHBIX NOTpeOuTeNeM B pe3yibTare NCHCTBUH
MpOJaBla, HANpaBlIeHHBLIX Ha BBeJeHHe MHOTpeOuTens B 3a0iyxJAeHUe,
OKa3aHUsi HAa HEro IICHXOJIOTMYECKOro JaBleHus (K TNpuMepy, MyTeM
OLICTPOro IPOroBapWBaHUsl TEKCTa OOrOBOpa, 3aMajuyWBaHMsl OTBETOB
Ha BONPOCHI MOTpPeOWTENs, HENPeNOCTABIEHUsI [JOCTATOYHOI'O BpPEMEHU
MOTPEOUTENIO il O3HAKOMIEHHs. C YCIOBUSIMH JOrOBOpa, COOOIIEHHE
O NPEeNOCTaBJIEHHH CKUJOK, MMOAAPKOB, MPOJAAXE TOBAPOB IO 3aHWKCHHOH
IleHe U T.1.), B TOM YKCjIe OCPeICTBOM IIPUMEHEHHUS arpPeCCHBHON PEKIIaMBI
¥ MHOI'O MaHMITYJIMPOBaHHsI BEIOOPOM MOTPEOUTEIS,

6) 3alUTa MepcoHanbHOW (MMuHOM) wuHGOpPMaMU NOTpeduTes,
Ipenoararomnias:

a) orpaHMYeHre TpaBa IMpojAaBla OOyCIIaBIMBATh  3aKJIIOYEHHE
JIOTOBOpa  MPENOCTaBIEHMEM  IIEPCOHANBHOM  (IM4YHOM) HMH(OpMALMH
nmoTpebuTeNss B Clydasx, Koraa OOs3aHHOCTb MPEJOCTaBJIECHHs TaKOU
nHGOpMalK He MpeIycMOTpeHa 3aKOHOJATEIbCTBOM TrOCyNapCTBa-wieHa
1 HE CBsI3aHa C HEMMOCPEACTBEHHBIM UCIIOJHEHNEM JOTOBOPA,;

0) BHEApEHKE W NMPUMEHEHNHE MPOAABLIIOM KOMILIEKCHBIX MEXaHU3MOB,
rapaHTHPYIONMX obecrieueHrne HaJIeKaIlero KOHTPOJIS, 3allUIIEeHHOCTH,

MNpO3payHOCTH M TMOJYYEHHsI COTrjlacusi B KOHTCKCTC 3aKOHHOTI'O c6opa
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M HCIIOJIB30BAHMs IEPCOHANBHON (JTMUHOW) MH(OpMAlMU HOTpEOHUTENEH,
MOJIy4eHHOM MPH 3aKII0YEHUH 1 UCTIOJIHEHUH JOTOBOPA,;

7) BO3MellleHHe MaTepUaIBHOTO yiepba 1 MOPalIbHOIO BpeJa B ClIydae
peasi3aliiy TOBapOB HEHAJIEKAIero KauecTBa, IPeIonararoliee co3janme
MEXaHHU3MOB PacCMOTPEHHS MPETEH3UN ISl ONepaTUBHOIO, CIIPaBEIIMBOrO,
IPO3pavyHOro,  JOCTYIIHOro,  Oe30TiaraTeJbHOrO M JEWCTBEHHOI'O
yperyJIMpOBaHMs CIIOPOB 03 U3MUIIHUX (PMHAHCOBBIX MJIM UHBIX U3JIEPIKEK,

8) co3manue yCIOBHUIl IJIs 3alIUTHI IIPaB MOTPEOUTENEH B 3JIEKTPOHHOM
TOPTOBJIe HA YPOBHE, SKBHBAJICHTHOM YCTaHOBJIEHHOMY B 3aKOHOJATENILCTBE
rocyaapcTBa-uieHa Uit APYrux GopM TOPTOBIM, B TOM YHCIIE IOCPEACTBOM:

a) IPEeJIOCTaBJICHUS] IOTPEOUTENI0 BO3MOYKHOCTH  O3HAKOMIIEHHS,
MOJIyYeHHUsI M IIOCTOSIHHOTO JOCTyNa K 3JIEKTPOHHOM BEpCHHM JOroBOpa,
Kak 1o oopMIIeHHs 3aKa3a, TaK U MOCHe, B TeUEHHE BCEro CpoKa JEHCTBUS
3aKJIFOYEHHOIr0 ¢ ToTpeduTeneM OOroBopa (Aaxke B Cilyyae NpeKpaileHus
paboThI TOProBOM MJIOIIAAKH ), IPU €ro HAIHMYUH;

0) oOecrieueHrs] HEM3MEHHOCTH YCJIOBHH JOrOBOpPA, 3aKJIFOYEHHOIO
B QJIEKTPOHHOM (opme;

B) obecrieueHus JOCTyIa K peakuy (Bepcuu) MmyOJInyHOro J0rosopa,
B Cllydyae U3MEHEHHs ero YCJIOBUH IOcle 3aKIIOYeHHs JO0roBopa,
IpY €ro HaJIN4uY;

) paclpoCTpaHeHHss [PUHIUIIOB 3allWTHl TpaB [OTpeOHTenen
Ha U(poBOi KOHTEHT («IU(POBBIE TOBAPHIN);

1) IPEOCTaBIeHUs] MOTPeOUTENI0 BO3MOXHOCTH pPEaln30BaTh IPaBO
Ha pacTOp)KEeHHE JOroBopa 10 BCTYIUICHHUS B (U3NYECKOE BIIAZJEHUE TOBAPOM
(c oOsBarensHbBIM  HHQOPMHPOBAHWEM TOTPEOUTENS OO  3aKIHOYEHUS
JIOTOBOPAa O BO3MOXKHBIX pacxojax, €ClIM OHHU IpPeAyCMOTPEHBI YCIOBUSMU

A0TroBOpa, CBsA3aHHBIX C JIOCTaBKOM TOBapa);
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€) BHEIpEHHsT BJaJelibllaMyd arperaropoB MEXaHHU3MOB KOHTPOJIA
M OTBETCTBEHHOCTH K MpOJaBIliaM 3a coOJIofJeHHeM TpeOoBaHWH
3aKOHOATENbCTBA FOCYJapCTBa-wIeHa O 3alluTe IpaB MoTpeduTeNeH,;

Kpurepun moOpocOBECTHOM HEIOBOM IPAaKTUKKM JUISL 3alllUThl IIPaB
norpebureneii B cdepe pPO3HUYHON TOProBJIM TOBapaMH, NPUBEACHHBIE
B JAHHOM IIyHKTE HE SBJISIIOTCS WCYEPIBIBAIOIIMMM M MOTYT ONPEAEISAThCSA
C YYETOM MPAKTUKH MpPABOMpPUMEHEHHs M (WiIM) pe3yJbTaToB aHalu3a
1 OLEHKH CHTyaluu B cepe 3aluThl [paB MOTpeOHTeseHd, NMPOBOAUMON
B COOTBETCTBMHM C 3aKOHO/IaT€ILCTBOM IOCyJapcTBa-uieHa.

6. K ycrmoBusM, YIIEMJISIONIMM IIpaBa MHOTPEOUTENs, MOTYT OBITh
OTHECEHBI CIIeyIOIIHe:!

1) ocBoOOXKAEHME W HEOOOCHOBAHHOE OrpaHUYeHUE
OTBETCTBEHHOCTH TIPOJaBlia B cly4yae NPHUUYMHEHHUS Bpea JKU3HHU, 3J0POBbBIO
1 (MNK) UMYIIECTBY HOTPEOUTENSI B pe3ynbTaTe NeficTBUI Uiu Oe3/1eliCTBUS
JAHHOTO TPOJIaBLIa;

2) UCKJIOYEHHE WM OrpaHWyYeHWe IIpaB IOTpeOUTENs B Clydae
[IOJIHOTO WJIM YaCTHYHOI'O HEBBHITIOJHEHMS WM HEHAUIE)KAIETO BHINOJHEHUS
IIPOJIABIIOM JIOTOBOPHBIX 00SI3aTENILCTB;

3) 3akmroYeHne  00s3aTeNpHOrO Al TOTpeOMTeNnst — COrJIalleHHs,
B COOTBETCTBHMM C KOTOPBIM IpeIOCTaBIeHUE TOBapa IIPOJaBLIOM MTOCTaBICHO
B 3aBHCHMOCTh OT YCIIOBUS, peajm3alus KOTOporo oOyclloBjieHa
MCKITIOUNTENFHO BOJIel JaHHOTO MpojiaBna (K mpuMepy, Korja npuodpereHue
TOBapa OOYCIIOBIEHO O0s3aTeNIbHBIM NPHOOpPETEHMEM JAPYroro ToBapa UM
YCIyTH);

4) mpegocTaBieHWe MPOJABLly BO3MOXXHOCTH B  OJHOCTOPOHHEM
MopsiiKe M3MEHATH YCJIOBHMs IOroBopa (B TOM 4YHCIE JHOObIEe IMPU3HAKH
M XapaKTEPUCTHKM TOBapa, KOTOpHIE JOJDKHEI OBITH TPETOCTaBIICHBI

HOTpC6I/ITeHIO B COOTBETCTBHHM C JaHHBIM I[Ol"OBOpOM) 0e3 HaJIU4us
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IPaBOMEPHOIO OCHOBaHUS, ONpPEIEIEHHOI0 B CaMOM JIOrOBOpe, a TaKxke
NpeOCTaBlIeHre MPOAABIy NpaBa B OJHOCTOPOHHEM IOPsAKE pacToprarb
JOroBop 6e3 coOI0CHHsI HOPM 3aKOHOIATEIBCTBA I'OCYy IapCTBa-1ICHA,;

5) mpemocTaBiieHre TPOJABIly IIpaBa OIPEAENSATh COOTBETCTBHE
MIOCTaBJIEHHBIX TOBapOB JIOTOBOPY 0o IIPEIOCTABIICHHUE
eMy MCKJIIOUHTENLHOTO IpaBa OCYIIECTBIATH TOJIKOBaHME JIHOOOTO
Y3 YCIIOBUU JOr0OBOPA;

6) yCTaHOBJIEHHE PA3JIMYHOM CTOMMOCTH TOBapa B 3aBHCHMOCTH
OT BHJIA OILIaThl TOBapa (K mpuMepy, KOrJa CTOMMOCTh TOBapa Mmpu npreMe
IUIATEXKEN C HCIOIb30BaHMEM OAaHKOBCKMX KapT, OTJIMYAeTCs OT OIIaThl
HaJMYHBIMH);

7) OTKa3 mpojAaBlia OT 3aKIIOUYEHHUs [OroBopa IpHU MPEeAbsBICHUH
K OIUIaTe MEJIKMX MOHET, JUOO BBUIY OTCYTCTBHUS Yy IpPOJaBLia pasMEHHBIX
JieHer, m1u60 0TKa3 MPOAAaBIa BEIATH CAauy MOKyHaTemio (IOTpeOUTENIO);

8) mpenocTaBieHne MPOJABIYy BO3MOXKHOCTH ONPENENSATE IIeHy ToBapa
B MOMEHT JOCTaBKH, JINOO U3MEHSTH LIEHy TOBapa B IPOLIECCE MCIIOTHEHMA
norosopa 6e3 IMpemocTaBieHHs] MOTPEOUTENIO IIpaBa PacCTOPIHYTH AOrOBOP
(k mpuMepy, KOTJa MWTOrOBas IleHa SBISETCS YPE3MEPHO BBICOKOH
T10 OTHOIIIEHHIO K LIEHE, COIIACOBAHHOM B MOMEHT 3aKJIIOUSHHUS JJOr0BOpa);

9) orpaHuueHne OTBETCTBEHHOCTH IPOJABLia 3a COOJIOJEHHME CPOKOB
JIOCTaBKM TOBapa, NPHOOPETEHHOT0 JUCTAHIIMOHHBIM CIIOCOOOM, B TOM YHCIIe
IIOCPEJICTBOM 3JIEKTPOHHOM TOPrOBIIH;

10) orpanuuenre mnpaBa MoTpeOUTEIsI HA OOMEH MM BO3BpaT TOBapa
HaJIEXaIlero KauecTBa, IPOJAHHOTO MO 00pasiy, WM IOCPEACTBOM
37eKTPOHHOM TOProBIM, €CIM OH He mnojomen mo ¢opme, radapuram,
¢acoHy, paclBeTke, pazMepy J1M00 KOMIIJIEKTalMH;

11) orpannuenne mnpaBa moTpeOuTenss Ha OOMEH M BO3BpaT TOBapa

HaJJISKalero KadeCrna, HpI/IO6peTeHHOFO B paMKaxX MapKETHUHIOBBIX aKIMUu



12

(«ToBapel co ckuakammy», «JIBa 1o I1eHe onHoro», «Tperuit TOBap
OecruIaTHO» M T.I1.), TMOO orpaHUYeHue MpaBa MOTPeOUTENs Ha PaCTOPKEHUE
JIOTOBOPA, B CBSI3M C BBISBIICHHEM HEJOCTATKOB B TOBapax (WJK B OJHOM
13 TOBApOB), MPUOOPETEHHBIX B PAMKAX TAKMX MapKETHHTOBBIX aKIMH;

12) npepocTaBinenne MpoAaBlly IpaBa HE BO3BpallaTh YIMIAYCHHYIO
JEHEXKHYI0 CYMMY 3a HENpeIOCTaBJIEHHBI TOBap B Cily4yae pacTOPIKCHHs
JIOrOBOPA;

13) orpaHuueHre OTBETCTBEHHOCTH IIpOJaBlla IO 00s3aTENLCTBAM,
IPUHSTHIM €r0 IPeICTaBUTENISIMU;

14) npepocraBieHue MpoJIaBlly BO3MOXKHOCTHU II€peaaBaTh CBOU IpaBa
FJTH OOSI3aHHOCTH T10 IOTOBOPY TPETHUM JIMIIaM 0e3 coracus moTpeduTes;

15) npenocTaBieHue MIPOJIaBILy BO3MOYKHOCTH COKpaIleHHs]
YCTaHOBJIEHHOTO M3rOTOBUTENIEM TapaHTUHHOTO CpoKa OOCITy)KMBaHUS
TOBapa;

16) ycraHoBnenne 00s3aHHOCTH IOTPEOUTENsT IOKa3blBaTh IIPaBO
Ha NpeabsBlIeHUE IIPETCH3UH B CBSI3U C HENOCTATKOM TOBapa, BBISBIEHHOIO
B TeYeHUe TapaHTUHHOrO CpOKa, NMyTeM IpeNOCTaBJIEHUs TOBApHOTO MIN
KacCOBOI'0 Yeka Ha IMOKYIKY TaKOoro TOBapa;

17) ycranoBneHue 0053aHHOCTH noTpeouTens BBITTOJIHUTH
Bce 00513aTeNIbCTBA, HE3aBUCHMO OT BEIIIOJHEHHS 00s3aTeNIbCTB IPOAABIIOM,

18) MCKIIOUeHHe WM OrpaHUuYeHHe MpaB IMOTpeOUTeNs Ha Mmojady
MCKa, WJIM HCIIOJIB30BaHUs JIFOOOro JPYroro CpeicTBa IPAaBOBOW 3alllUTHI,
a TaKk)Xe 3aKOHHBIX CIIOCOOOB JOKAa3LIBAHUS CYIIECTBEHHBIX OOCTOATENHLCTB
cropa;

19) npefocTaBiedre MNpOJAABIy MpaBa Ha BO3MeleHHME YOBITKOB

IOTPEOUTEIIO, B pasMepe, OTpaHMYEHHOM OIPEAETIeHHON CyMMON;
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20) BO3j10XKEHME Ha MOTpeOuTeNss pacxofoB IO  MPOBEICHUIO
OKCIEPTU3bl TOBapa B Cclydyae cIopa O MPUYMHAX BO3HUKHOBEHMS
HEJIOCTATKOB TOBapa;

21) HenpegOCTaBIeHUE  MOTPEOUTENIO TIOJTHOM uHdopmMaru
0 3aKJIF0YaeMOM JI0rOBOPE, BKITIOYUAs TPUIIOKEHHSI U (MJIM) UHEIE JTOKYMEHTHI,
SIBJISIIOIHECS HEOTHEMJIEMOM YacThiO I0rOBODA.

VcnoBus, ylIeMISIONIME TpaBa NOTpeOUTeNel, IpUBEICHHBIC
B JJaHHOM ITYHKTE He SIBJISIOTCS MCUEPIBIBAIOIIMMHU U MOI'YT OIPEeAeIsTHCS
C YUYEeTOM IPaKTHKK MpPaBOMPUMEHEHHUs U (MIM) Ppe3yJbTaTOB aHaim3a
M OLIEHKM CUTyalud B cdepe 3allUTHl IpaB NOTpeOUTENEH, MPOBOAMMON

B COOTBETCTBUH C 3aKOHOAATCIIBCTBOM I'oCy1apCTBa-4JICHA.




