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3AKOH KbIPIbI3CKOW PECNYBJIMKU

oT 10 gekabps 1997 roga Ne 90

O 3awuTe npaB noTpedutenen

(B pedakuyuu 3akoHos KP 20 mapma 2002 2o0da Ne 42, 17 cpesparia 2003 2oda Ne 37, 18
uronia 2008 2oda Ne 158,
8 0ekabpsi 2009 2oda Ne 307, 13 chespaniss 2013 2oda Ne 15, 30 uronsi 2013 eoda Ne 178,
3 aszycma 2013 2o0a Ne 185, 21 sitHeapsi 2015 2co0a Ne 22, 31 sitHeapsi 2015 e2o0a Ne 29,
21 pespans 2015 2o0a Ne 38, 2 uronsi 2015 2o0a Ne 142, 24 urons 2015 200a Ne 188)

Hactoawmin 3akoH perynupyeT OTHOLUEHUS, BO3HMKaKLWMe Mexay notpebutenamu u
N3roTOBUTENAMMU, UCMOMHUTENSIMU, NMPOAaBLAMK NpU Npodaxke TOBapOB (BbIMOSHEHWMM paboT,
OKasaHuM ycnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeTeHme ToBapoB (pabor,
yCcnyr) Hagnexaiwiero kadyectBa M 6e3onacHbix Ans XXU3HM WU 300pOBbs NoTpebutenen,
nonyyeHme nHdopmauum o ToBapax (paboTtax, ycnyrax) U UX U3rotoBUTENAX (MCNOMHUTENSX,
npoAasuax), NpocBeLLeHUe, rocygapCTBEHHYD U OOLLECTBEHHYK 3alluMTy UX WHTEepecoB, a
TaKkke onpegenseT MexaHnu3m peanunsaumm 3Tux npas.

3aKkoH npeaoxpaHsieT 06LLEeCcTBO OT CO34aHNs U pasBUTUS MOHOMOMWIA B TOProBre, a Takke
nooLipsieT M NOoAAEPKMBAET KOHKYPEHLMIO Ha YCNOBUSX, 3anpellalolmx He3aKOHHY U
AVCKPUMUHMPYIOLLLYHO MPaKTUKY, BCNEACTBME KOTOPOMW crpaBeasiMBasi U YecTHasi KOHKYpeHUUs
CBOAMWTCSA K HYIIO UM UMEET NPENsTCTBUS.

(A63aubi 3-14 ympamunu cuny 8 coomeemcmeuu ¢ 3akoHom KP om 21 ¢pespans 2015
2o0a Ne 38)

(B pedakuyuu 3akoHa KP om 20 mapma 2002 200a Ne 42, 21 cbespans 2015 200a Ne 38)

MMABA |. OBLUME MNMOJNTOXXEHUA

(HaseaHue enasebl 8 pedakyuu 3akoHa KP om 20 mapma 2002 2o0a Ne 42)

CrtaTtbsa 1. [paBoBoe perynupoBaHue OTHOLWEHU B 06acTu 3awmTbl NpaB noTpebutenen

1. OTHOWweHus B obnactu 3awuTbl nNpae noTpebutenen perynupytoTca [paxaaHCKUm
kogekcoM Kbiprbiackon PecnyGnvkn, HacToswmm 3akoHOM M NMPUHMMaeMbiMU B COOTBETCTBUM C
HYMM UHBIMW 3aKOHaMWN 1 HOPMaTUBHbLIMW NPaBoBbIMK akTamu Kbiprbidcko Pecnyonuku.,

2. lMpasutenbctBo Kbiprbidckon Pecnybnukun He BhnpasBe nopyyvyaTb MWHUCTEPCTBaAM U
BeJOMCTBaM MPUHUMAaTb akTbl, COAepXalLlnue HOpMbI O 3aliuTe npaB NnoTpeduTenen.

(B pedakyuu 3akoHa KP om 20 mapma 2002 2o0a Ne 42)

CtaTtbg 1-1. OCHOBHbIE MOHATUSA
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B HacTosilem 3akoHe 1UCrnorb3yrTcs crieQyowmne OCHOBHbIE MOHATUS:

notpebutens - rpaxgaHuH, MMeEKLWNA HamepeHue 3aka3aTb wunu npuobpectn nmbo
3akasblBaloWunn, npuobpeTalowmin  MNKM - ucnonb3ywwmi  ToBapbl  (paboTbl,  ycnyru)
NCKNIOYNTENBHO AN NNYHbIX (BbITOBLIX) HYXKA, HE CBA3AHHbLIX C 3BNeYeHneM nNpmbbinu;

N3roTOBUTENb - OpraHu3auus, He3aBuUCMMO OT OpMbl COBCTBEHHOCTH, a Takke
UHOMBMAOYanbHbI  NpeanpuHuMmaTenb,  NPOM3BOAALME  ToBapbl  ANS  peanu3auuu
noTpedutensam;

WUCMONMHUTENb - OpraHu3auusi, Hes3aBUCMMO OT OpMbl COOCTBEHHOCTM, a Takke
MHOMBUOYaNbHbLIA NpeanpuHMMaTtenb, BbIMOMHsOWMEe paboTbl MMM OKasblBaloLWMe YCryru
noTpebuTensiMm No BO3Me3qHOMY [OroBopY;

npogasey, - oOpraHu3auusi, He3aBUCMMO OT OpMbl COBCTBEHHOCTM, a Takke
VUHAMBMAYanNbHbLIA NpearnpuHUMaTenb, peanusylolime ToBapbl NOTpebuTensM Mo [OroBopy
Kynnu-npofaxu, a Takke noboe nuuo, KoTopoe BbINOMHAET paboTy, BOCCTaHaBNMBaEeT WUnu
ynyJdLlaeT noboe nMyHoe NMyLLLECTBO, NpUHaAnexallee agpyromy nuuy;

cepTudmkaT COOTBETCTBUS - AOKYMEHT, YOOCTOBEPSIOLLMIA, YTO NPOAYKLUMS MM NPOoLEecChl
NPOEKTUPOBAHUS (BKMOYasi M3biCKaHMs1), NPOM3BOACTBA, CTPOUTENbCTBA, MOHTaXa, Hanagkw,
XpaHeHusi, NepeBO3KW, peanusaumu, aSKcnnyatauuun, yTunusaumu, pabota u  ycnyra
COOTBETCTBYHOT YCTAHOBMEHHbIM TPEOOBAHUSIM TEXHUYECKUX PErfaMeHTOB, MOMOXEHUAM
CTaHOapToB, CBOAAM MpaBui UM YCroBUsIM I0roBOpa;

cTaHAapT - [OOKYMeHT, pas3paboTaHHbIi Ha OCHOBE KOHCEHCyca, B  KOTOPOM
yCcTaHaBnuealTcs Ans AoOpOBOMbHOrO MHOFOKPaTHOIO MCMOMb30BaHWA npasuna, obwue
MNPUHUMNbI, XapaKTepPUCTUKU MNPOAYKLUMM WM MPOLECCOB  MPOEKTUPOBaHUS  (BKIHOYast
N3biCKaHWUs1), MPOWM3BOACTBA, CTPOWUTENbCTBA, MOHTaXa, Hanagku, XpaHeHusl, MepeBO3KW,
peanusauuun, 3Kcnnyatauuu, yTUnusauuu, BbINONHeHWst paboT, okasanust ycnyr. CtaHpapT
MOXeT Takke coaepxaTb TpeboBaHUS K TEPMWHOMOrMMW, CUMBONINKE, YNakoBKE, MapKMPOBKE
N/ 3TUKETUPOBAHMUIO;

HegocTaToK ToBapa (paboTbl, ycnyrM) uwnM TOBap HeHagnexawero kKadectBa -
HecooTBEeTCTBME ToBapa (paboTbl, ycnyrn) cTaHgapTy, YCNoBMSM AoroBopa Wnu 0o6blYHO
npeabsaBnseMbiM TpeboBaHMAM K KayecTBYy ToBapa (paboTbl, ycnyru);

CYLEeCTBEHHbIM HeAoCcTaToK ToBapa (paboTbl, ycryrn) - HegocTaToK, KOTopbln genaeT
HEBO3MOXHbIM MU HEQONYCTMMbIM UCNOSIb30BaHMe ToBapa (paboTbl, yCryrn) B COOTBETCTBUN C
ero uenesbiM HasHayeHnem nmbo He MoXeT BbiTb yCTpaHeH, NGO NPoSABMASETCH BHOBb Nocne
yCTpaHeHus, NMbo Ana ycTpaHeHus KOToporo TpebyTca bonbline 3aTpaTthbl, NIMOO BCneacTene
KOTOpPOro noTpebutens B 3HAYMTENbHOW CTEMEHW NuaeTcs TOro, Ha 4YTo OH Obin Brpase
paccynTbiBaTb NPU 3aKIYeHUM 4OroBopa;

6es3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) ans
XU3HW, 340POBbSA, MMYyLLECTBa NOTPEOUTENSA N OKpyXatlolwen cpenbl Npu OBbIYHbIX YCIOBUSAX
€ero MCnonb30BaHWUA, XpaHeHWsi, TPaHCMOPTMPOBKM W yTunM3auumu, a Takke 6e3onacHoCTb
npouecca BbINOSIHEHUST paboTbl (OKa3aHus ycryri);

npeamMeT TOProBnM BKIOYAET, HO HE OrpaHMYnBaeT, NtboK ToBap, NPOAYKUMIO, YCIyrv Unn
BbINYCK YCIYyr TOProBny;

AOrOBOP  KyMNW-NpoAaxu - CcornaweHve Mexay npogaBuoM  (MCnonHuTenem) u
notpebutenem O KayecTBe TOBapa, CPOKe, LEeHe W OPYrMX YCMOBUSAX KynnvM-nponaxu,
BbINOSIHEHUN paboT, 06 oKazaHuM yCnyr;

opraH rocygapCTBEHHOro YnpaBfeHus, OCYLIECTBASIOWNA roOCyaapCTBEHHbIN HaO3op -
ynonHomoueHHbIn  [paButensctBom  Kbiprbidackon Pecnybnuku rocygapCTBEHHbIA  OpraH,



OCYLLECTBNSALWMNA HaA30p 3a cobnogeHnem TpeboBaHMI TEXHUYECKUX PErnameHToB U OpYrnx
HOPMAaTMBHbIX NPaBOBbIX aKTOB.

(B pegakumn 3akoHa KP oT 21 deBpans 2015 roga Ne 38)

Crtatbsa 2. MexayHapogHble aoroopbl Kbiprbidckon Pecnybnukm

Ecnu mexagyHapoaHbiM JOroBopoMm, patuduumpoBaHHbiM XKoropky KeHelwem Kbiprbickom
Pecnybnukun, yctaHOBMeEHbl MHble NpaBuna O 3awmte npaB notpebuTtenen, Yyem Te, KOTOpble
npeaycMOTpeHbl HAaCTOALWMM 3aKOHOM, MPUMEHSIIOTCSA Npasuna MexayHapogHoro 4orosopa.

CrtaTtbsa 3. NpaBo notpebutenen Ha NnpoceeLleHne B obnactu 3almTbl NpaB notpebutenen

MpaBo noTpebuTenen Ha npoceeweHne B obnactu 3awuTtbl npaB notpebutenen
obecneunBaeTcsa NOCPEACTBOM BKNIOYEHMSI COOTBETCTBYHOLLMX TPEOOBaHUIN B rOCYy4apCTBEHHbIE
obpasoBaTtenbHble cTaHAapTbl, 0bLieobpasoBaTenbHble U NPOdEeCCUOHanNbHbIE NPorpamMMmsbl, a
TaKke NOCpeacTBOM OpraHusauum cuctembl MHGOpMauMuM notpebutenen o6 mx npaeBax U o
HeoOX0AMMbIX AENCTBUSAX MO 3aLLMUTE 3TUX NpaB.

CrtaTtbs 4. KayecTBO 1 KONM4yecTBo ToBapa (paboTbl, ycnyru)

1. MNpopasew, (McnonHuTenb) 06s3aH nepedatb NOTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTtb YCNnyry), Ka4ecTBO M KOSIMYECTBO KOTOPOro COOTBETCTBYIOT JOTOBOPY.

2. lNpwn oTCyTCTBUM B OOroBOpe YCNOBUM O KayecTBe ToBapa (paboThl, ycrnyrn) npoaaBeL
(vcnonHuTens) obs3aH nepegatb notpebutento ToBap (BbINOAHUTE paboTy, okasaTb ycnyry),
npurogHbIN  ons uenen, Ana KoTopbix ToBap (paborta, ycnyra) Takoro poga o0b6blYHO
ncnonb3yeTcs.

3. Ecnu npopaBey (McnonmHuTenb) Npuv 3akn4YeHMn porosopa Obin nocTaerfeH
notpebutenem B W3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHuss ToBapa (BbIMNOSHEHWUS
paboThl, oKa3aHusa ycnyru), npogasel (McnonHuTens) obsa3aH nepenartb NoTpedbuTento ToBap
(BbINONHUTL paboTy, OKkasaTb YCnyry), NPUroaHbIN 451 UCNOSb30BaHNA B COOTBETCTBUMN C 3TUMM
LensiMu.

4. lMNpun npogaxe ToBapa Mo obGpasuy u (Mnu) onucaHuio npogasel, 06s3aH nepenatb
noTpebuTtento ToBap, KOTOPbIN COOTBETCTBYET 0bpasuy 1 (MnNun) onmcaHuio.

5. Ecnu ctaHgapTomM npegycmoTpeHbl TpeboBaHUsA K kadecTBy ToBapa (paboTbl, ycnyru),
npogasel, (McnonHUTenNb) obsi3aH nepeaaTtb NoTpedbuTento Toeap (BbINOMHUTL paboTy, okasaTb
yCryry), COOTBETCTBYIOLLMI 3TUM TpeboBaHNSAM.

6. MoTpebutens onnayvMBaeT (PaKTUYECKN MOSTlyYEHHOE UM KONMYecTBO ToBapa (paboThl,
yCryrn) HanuyHon wu/unm 6Ges3HanuyHon dopmor onnatbl. B cnyyvasx, npegyCMOTPeHHbIX
3akoHogaTtenbcTBoM Kbiprblackon Pecnybnvku mvnu cornalieHmem CTOPOH, onfaTa ToBapos,
paboT 1 ycnyr Takke MoXeT NPOM3BOAMTLCS NMyTEM BHECEHUSA NpeABapuUTENbHON ONnaThbl.

YyeT AeicTBUTENBHO NONy4eHHoro notpebutenem Toeapa (paboTbl, yCryrv) Npou3BoAnTCS,
obecneumBaeTcs nNpoaaBLOM (M3roTOBUTENEM, WCMOMNHUTENEM) MO roKas3aHusM BECOB,
NPUBOPOB, MHCTPYMEHTOB, CYETYMKOB M APYrUX CPEACTB U3MEPEHUA YTBEPXKAEHHOro Tuna,
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npoLueawmnx NoBepky B COOTBETCTBUMN C 3aKOHOOATENbCTBOM B cdhepe obecnedyeHnsa equHcTBa
N3MepPEHNI.

MepeyncneHHble 1 apyrve MepuTenbHble NpMbOopbl MHAMBUAOYANbHOIO ydeTa Konuyectsa
nony4eHHbIX noTpebutenem ToBapoB (paboT, ycnyr) sBnsTCA COOBCTBEHHOCTbIO NpogaBua
(M3roToBUTENS, UCNONHUTENS) U UM OBCNYXMBAOTCS.

Ecnn npopasey (M3rotoBuTENb, WCNONHUTENB) nNepegan noTpebuTento MeHbluee
Konuyectso ToBapa (paboTbl, ycnyrn), 4em npeaycMOTPEeHO [AOroBOpOM, TO npogaBel|
(M3roToBUTEND, UCMONHUTENBL) 0653aH, eCnN NHOE He NPeayCMOTPEHO JOrOBOPOM, BO3MECTUTb
MOMHOCTbIO MOHECEHHbIE NMPY 3TOM NoTpebuTenem yobITKu.

(B pedakuyuu 3akoHoe KP om 20 mapma 2002 2oda Ne 42, 13 cbegpasia 2013 2oda Ne 15,
31 aHeapsi 2015 eoda Ne 29, 21 chesparns 2015 2oda Ne 38)

Cratbs 5. lNpaBa n o6sa3aHHOCTM M3roToBUTENA (MCMONHUTENs, npoaasua) B obractm
YyCTaHOBMEHMWS CpoKa CNy>0Obl, Cpoka rogHoCcTM ToBapa (paboThl), a Takke rapaHTUMHOIO CpoKa
Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIM ANs AMTENbHOMo MCNoNb30BaHWs, U3roTOBUTENb
(ucnonHWTenb) BMApaBe YycCTaHaBnuBaTb CPOK ChyXObl - nepuod, B TeYEeHWe KOTOpOoro
nsrotoBuTens (McnonHutenb) obs3yeTcsa obecneunmBaTb NOTPeEOUTENDO  BO3MOXHOCTb
Mcnonb3oBaHusA ToBapa (paboThbl) N0 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeAOCTaTKN, BO3HMKAIOLLME MO €ro BUHE.

2. N3roToBuTEenb (McnonHUTenNb) obaA3aH ycTaHaBNMBaTb CPOK Criyxbbl ToBapa (paboTbl)
ONUTENbHOrO MOMb30BaHUA, B TOM 4uCrie KOMMNMEKTYILWUX WU3Jenun (getanen, Yysnos,
arperaToB), KOTOpble MO UCTEYEeHUU OrpeaeneHHoro nepnoga MoryT npeacraBnsTb ONacHOCTb
AN )KU3HK, 300POBbs NOTPEdbUTENS, NPUYMHATL BPe ero MMyLLECTBY UK OKpYXatoLLen cpeae.
MepeyveHb Takmx ToBapoB (paboT) yTBepxaaetca MNpasutensctBoM Kbiprbidckon Pecnybnuku.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYMCIATLCA eAMHULAMW BPEMEHU, a TaKxKe
WHBIMW eanHNLAMKU U3MepeHus (KunoMmetpamm, MeTpamu M NpounuMmn eguHuLamMm) Ucxoas 13
YHKUMOHANbLHOIro Ha3Ha4yeHus ToBapa (pesynbtara paboThl).

4. Ha npogykTbl nuTaHus, napioMepHO-KOCMEeTUYECKNEe TOBapbl, MeaMKaMeHTbl, ToBapbl
ObITOBON XUMUN U UHblE NOAOOHbIE TOoBapbl (PaboTbl) M3roToBUTENDL (MCMOMHUTENBL) 00s13aH
yCTaHaBnMBaTb CPOK rOQHOCTWU - NepuoA, No UCTEYEHUMN KOTOporo Toeap (paboTta) cumtaeTcs
HenpurogHblM AMs  MCMOMb30BaHWS MO HA3HAYeHUMID W He MOANEXWT peanusauuu
notpebutenam. [llepeyeHb Takmx ToOBapoB (paboTt) yTBepxaaetca [lpaButenscTBoM
Kbipreiackon Pecnybnuku.

5. MNpopgaxa ToBapa (BbINONHEHNE PaboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa rOAHOCTH,
a Takke ToBapa (BbINONHEHNE paboTbl), HA KOTOPbLIN OOIMKEH ObiTb YCTAHOBMEH CPOK CryX0Obl
WA CPOK rOOHOCTM, HO OH HE YCTaHOBSIEH, 3anpeLLaeTcs.

6. srotoButens (McnonHuTens) 06s3aH yCTaHOBUTL Ha ToBap (paboTy) rapaHTUNHLIN CPOK
- nepuoa, B TeyeHue KOToporo B criydyae oObHapyxkeHus B ToBape (paboTe) HegocTtaTka
N3roToBUTENbL (MCNONMHUTENDb, NpoAaBel) 00si3aH yAOBNeTBOpUTbL TpeboBaHUs NoTpebuTens,
yCTaHOBMEHHble cTaTbaAMM 17 1 38 HacTosLero 3akoHa.

7. B cnyyae obHapyxeHus HefocTaTka ToBapa B TeYEHWEe YCTaHOBMIEHHOro MpogaBLOM
OOMOSTHUTENBHOIO rapaHTUMHOrO Cpoka npoaaBel, 00s3aH  yaooBneTBOpuTb  TpeboBaHus
noTpebutens, yctaHoBneHHble ctatbsaMn 17 n 38 HacTosLwero 3akoHa.
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(B pedakyuu 3akoHa KP om 20 mapma 2002 2o0a Ne 42, 21 cpespans 2015 2o0a Ne 38)

CrtaTtbs 6. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboThl, yCryri)

1. MoTpebutenb mmeeT nNpaBo Ha TO, 4YTOObLI ToBap (paboTa, ycnyra) npu OBLIYHbLIX
YCIOBUSAX €ro NCNOSIb30BaHWs, XpaHEHWs!, TPAHCNOPTUPOBKM M yTunn3aumm 6bin 6e3onaceH ans
XU3HW, 300POBbS NOTPEOUTENS, OKPYXKaloLEN cpedbl, a TakKke He NPUYMHAN Bpend UMYLLECTBY
notpebutens. TpeboBaHusA, KoTopble OOMKHLI 06ecneymBaTb Ge3onacHOCTb ToBapa (paboThl,
YyCnyru) Ans XXm3Hu 1 300poBbsi NOTPeOUTENs, OKpYXKaloLLen cpeapl, a Takke NpeaoTBpaLleHne
NPUYUHEHNSA Bpeda UMYLLECTBY NoTpebuTens, aBnstoTcs obasaTenbHbiMM U YCTaHaBMBaKOTCA
B nopsigke, onpeaensiemMomM 3aKoHOM.

2. NsrotoButenb (ucnonHutens) obsizaH obecneunBatb Ge3onacHOCTb ToBapa (paboThl,
yCIyrn) B Te4EHME YCTAaHOBIIEHHOMO CpoKa Cry0bbl Unn cpoka rogHoCTn ToBapa (paboThl).

Bpen, NpPWYMHEHHBIA >KWM3HKW, 340POBLID WM MMyLLECTBY noTpebutens BcneacTeue
HeobecneyveHnsa 6esonacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLEHMNIO B COOTBETCTBMM CO
ctaTtben 13 HacTosLwero 3akoHa.

3. Ecnn pgna 6esonacHoro ucnonb3oBaHus ToBapa (paboTbl, ycnyru), €ro XpaHeHus,
TPaHCMOPTMPOBKM M YTUNM3auMmM Heobxoammo cobnogaTtb cneuuanbHble npaswuna (ganee -
npasuna), U3rotoBuTenb (UCNONHUTENL) 006s13aH yKasaTb 3TW MNpaBuna B CONPOBOAMTENBHOM
AOKyMeHTauumn Ha TtoBap (paboTy, ycnyry), Ha 3TUKETKe, MapKMPOBKOW MU MHBbIM CrocoboMm, a
npogaeeL (McnonHuTens) ob6s3aH 4OBECTU 3TW NpaBuna 4O CBeaeHus notpebutens.

4. Toeap (paboTa, ycrniyra), Ha KOTOPbIN TEXHWYECKUMW perfiaMmeHTaMy YCTaHOBIIEHbI
TpeboBaHus, obecneuymBatowme 6e30NacHOCTb XU3HW, 340POBbs MOTPebuTens, oOxpany
OKpyXarLen cpedbl U nNpeaoTBpalleHne MNpUYUMHEHUS Bpeda uMyLLecTBy noTpebutens, a
Takke cpeacTtea, obecneumnBarowme 6€30NacHOCTb XMU3HM U 340pOBbst NOTPebuTens, nognexat
06sa3aTenbHOMY NOATBEPXKAEHUIO COOTBETCTBUSA B YCTAHOBMEHHOM nopsake. NepeyHn ToBapos
(paboT, ycnyr), nognexawmx obasaTensHon ceptTudukaumm, yreepxagatoTtcs lNpaBuTenscTesomM
Kbipreiackon Pecnybnuku.

Cwm. noctaHoBneHue lNMpasutenscTtBa Kbiprbidckon Pecnybnuku ot 30 aekabps 2005 roga Ne
639 «O6 obs3aTenbHOM NOATBEPXKAEHMM COOTBETCTBUS NPOAYKLNNY

5. Ecnn ycTaHOBMEHO, 4TO Npwu CcoOMnAeHUN MNOTPEOUTENEM YCTAHOBIMEHHbIX MNPaBUIT
MCMNOMb30BaHUSA, XPaAHEHUS UM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH HAHOCUT UIM MOXET
HaHecTn ywepb XuM3HWM, 300POBbLID M MMYLLECTBY NOTpebuTens, okpyxawwen cpege,
N3roToBUTENb (UCMONHUTENb, Mpogasel) o6s3aH He3aMennuTeNnbHO NPUOCTAaHOBUTL €ro
NPOM3BOACTBO (peanusauuio) A0 yCTpaHeHus npuyunH yuiepba, a B Heob6XoaMMbIX cry4vasix -
NPUHATbL MEPbI N0 U3BATUIO ero N3 06opoTa 1 0T3bIBY OT NOTpebuTens (notpebutenen).

Ecnn npnymnHbl Bpega ycTpaHnTb HEBO3MOXHO, N3roTOBUTENb (MCMNOMHUTENb) 06593aH CHATL
Takom TOoBap (paboTy, ycnyry) C npou3BoAcTBa. [lpy HEBbINOSIHEHUM W3rOTOBUTENEM
(ncnonHuTenem) aTon 06sA3aHHOCTU CHATME ToBapa (paboTbl, YCnyrn) ¢ Npon3BoACTBa, N3bATUE
n3 obopota M OT3bIB OT noTpebutenen npousBogATCA MO MPEeaAnuMcaHuio  opraHa
rocy4apCTBEHHOro  yrnpaBrieHus (ero TeppuTopuanbHOro opraHa), OCYLLEeCTBASIOLWEro
rocy4apCTBEHHbIN Haa3o0p 3a 6e3o0nacHOCTbIO TOBapoB (paboT, ycnyr).

YObITKA, NPUYMHEHHbIE MOTPEOUTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexaT BO3MELLEHUIO N3rOTOBUTENEM (MCNOSTHUTENEM) B NOJSTHOM O6BbEME.

6. Ecnn ycrtaHoBneHo, 4TtO npodasel (MCNOMHUTENb) peanu3yeT ToBapbl (BbIMOMHAET
paboTbl), NpeacTaBnsOWMe OMacHOCTb ANA XWU3HU, 300POBbS M UMyLLecTBa notpeburtenen,
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Takme ToBapbl (paboTbl) noanexart u3bATUIO y npojdaBua (MCNONHUTENs) B nNopsiake,
YyCTaHOBMEHHOM 3aKOHOM.

(B pedakyuu 3akoHa KP om 20 mapma 2002 2o0a Ne 42, 21 cpesparns 2015 2o0a Ne 38)

Ctatbsa 7. [MpaBo notpebutens Ha wuHdopmauuio 06 wnsrotoButene (UCNONHUTENE,
npoaasLe) n o ToBapax (paboTax, ycrnyrax)

1. Motpebutens BnpaBe noTpeboBaTb nNpenocTaBreHnss HeobBXOAMMON W AOCTOBEPHOM
nHpopMmauun o6 umsrotoButene (MCNonHUTENe, npoAasue), pexume ero paboTbl K
peanuayemMbix UM ToBapax (paboTax, ycrnyrax).

2. YKaszaHHas B nyHKTe 1 HacToslen cTtaTbW MHMOpMauMsa B HarnggHom u OOCTYMHOW
dopme JOBOANTCA A0 CBeAeHUs NoTpebuTenen Npu 3akntovyeHnn JOroBOPOB KyNmM-npogaxu un
[OroBOPOB O BbIMNOSIHEHMM paboT (OkasaHuMM ycnyr) cnocobamu, NPUHATLIMA B OTAESbHbLIX
chepax obcnyxmBaHuA noTpebutenen, Ha rocyaapCTBEHHOM U odumuManbHOM A3blkax C
MCNonb3oBaHMEM CroB OBbIMHOMO M MOBCEAHEBHOIO 3HaHWSA, WpUdTa NpuemMnemMoro pasmepa
NN YepHW, YeTKO Bblaenstowmnxcsa Ha bymare.

(B pedakyuu 3akoHa KP om 8 dekabpsi 2009 eoda Ne 307)

Crtatbs 8. Hopmaums 06 nsrotosutene (MCnonHuTene, NnpoaasLe)

1. U3rotoBuTenb (McnonHuTenb, npoaasel) obsA3aH OOBECTU OO0 CBedeHusa noTpeburtensd
(pPUpMeHHoe HaumeHoBaHWe (HauMEHOBaHWs1) CBOEW OpraHum3auum, MecTO €€ HaxOXAeHUs
(ropmnaunyecknii agpec) u pexmm ee paboThl. [pogasel (MCNONHUTENL) pa3MeLLaeT yKa3aHHYyH
MHOPMaLNIO Ha BbIBECKE.

NarotoBuTenb (MCNONMHUTENb, NpoAaBel) - MHAMBUAYalNbHbIA NpeanpuHMMaTenb AOIMKEH
npenocTaBUTb NOTPEBUTENIO NHOPMALIMIO O TOCYAAPCTBEHHOW perucTpaumMm 1 HaumeHoBaHUN
3aperncTpMpoBaBLLIEro ero opraHa.

2. Ecnn Bua (Buabl) OesATENbHOCTU, OCYLLECTBSIEMON U3roToBUTENEM (MCMOMHUTENEM,
NpoAaBLOM), MOANEXUT JIMUEH3NPOBAHUIO, MNOTPEOUTEN0 A0SMKHbI OblTb NpPeaoCcTaBfEHbI
MHdOpMaLns 0 HOMepe NULIEH3UN, CPOKE ee OENCTBUA, a Takke Nno TpedboBaHUo notTpebutens
- NHpopmaumsa 06 opraHe, BbligaBLIEM 3TY NIULEH3NIO.

3. VIHhopmaumsa, npeagycmMoTpeHHas nyHkTamn 1 n 2 HacToswen crtaTtbW, AOIMKHA ObiTb
JoBefeHa a0 ceefieHnd noTpebuTtenen Takke Npu oCyLeCTBNEHNUN TOProsnun, 6GbITOBOrO N UHbIX
BMOOB O0OCNy>XMBaHMs NOTpebuTenen BO BPEMEHHbLIX MOMELLEHUNAX, HA ApMapKax, C TOTKOB N B
ApyrMx crnydasax, ecnu ToproBns, 6bITOBOE U MHble BUAbl OBCNyXmBaHua noTpebutenen
OCYLLIECTBNAOTCA BHE NOCTOSAHHOIO MeCTa HaxoXAeHus npogasua (MCNONHUTENS).

Cratbsa 9. MHdopmaums o ToBapax (pabotax, ycnyrax)

1. WsrotoButenb (ucnomHutenb, npoaasel) o0653aH CBOEBPEMEHHO MPeaoCTaBnsATb
noTpebuTtento HeobXxoauMyH0 M AOCTOBEPHY WMHGoOpMauuio o ToBapax (paboTtax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb MX NpaBunbHOro Bblbopa. 1o oTtaenbHbiIM Bugam TOBapoOB
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(paboT, ycnyr) nepedeHb W cnocobbl goBefeHuss  uMHoOpMauuMmM o noTpebutens
yctaHaBnueatoTcs [NpasutensctBoM Kbiprbidckon Pecnybnuku.

NHdpopmaumsa o ToBapax (paboTtax, ycnyrax) gormkHa ObITb M3NOXKEHa Ha rocygapCTBEHHOM
n oduumanbHom Asbikax Kbipreldackon Pecnybnukn, a B HEOBXOANMbIX Criydasx - Takke U Ha
MHOCTPaHHbIX A3bIKaX.

2. WNHdopmauma o ToBapax (paboTtax, ycnyrax) B ob6a3aTenbHOM nopsake LOSKHa
cogepxaTb:

obo3HavyeHne  cTaHgapToB,  obssaTenbHbiM  TpeboBaHWSAM  KOTOPbIX  AOJDKHbI
COOTBETCTBOBaTb TOBapbl (paboTkl, ycryri);

cBefeHnMs 00 OCHOBHbIX MNOTPeBUTENBLCKMX CBOMCTBax ToBapoB (paboT, ycnyr), a B
OTHOLUEHWM TMPOAYKTOB MNWUTaHWSA - cBedeHuss O cocTtaBe (B TOM 4ucrne nepeveHb
MCNONb30BaHHbIX B MpOLECcCe WX W3rOTOBMAEHUS WHbIX MNPOAYKTOB MNUTAHUS U MNULLEBbIX
nobaBok), MHpopmaumss (MapkMpoBKa) O HanmuMyuMM B NpOoAYyKTax MUTaHUs KOMIMOHEHTOB,
NONyYEHHbIX C MPUMEHEHNEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHM3MoB, Bece U
obbeme, KanopumHOCTU MPOAYKTOB MNUTAHWUS, COAEpXaHUW B HUX BpedHblX ANA 340pOBbA
BEWECTB B CpaBHeHUWM C obasaTenbHbiMi TpeboBaHMAMM  CTaHAApPTOB, a TakKke
NPOTMBOMNOKa3aHMsa Ansg NpUMeEHeHUs Npu oTaeNbHbIX Bugax sabonesaHuin. NepevyeHb ToBapoB
(pabot, ycnyr), uHdoOpMauMsi O KOTOpbIX AOSMKHA cogepaTb NPOTUBOMOKa3aHus AOns
NPUMEHEHNs nNpu  OoTAeNbHbIX Buaax 3aboneBaHun, yTBepxaaetca [1paBUTENbCTBOM
Kbipreiackon Pecnybnuku;

LieHY, KOMWUCCWMOHHble BO3HarpaxaeHus M Tapudbl B HauMoOHanbHOW Banote U (Mnu) B
NPOLEHTHOM BbIpa)KeHUU, a Takxke yCroBus NpuobpeTeHus ToBapos (paboT, ycnyr);

rapaHTUMHBINA CPOK, €CINM OH YCTAHOBIEH B COOTBETCTBUM C HACTOSALLMM 3aKOHOM;

npasuna u ycnoeus 3addekTneHoro n 6esonacHoro Mcnosnib3oBaHWa ToBapoB (pabor,
yenyr);

CPOK CnyXObl MM CPOK rOAHOCTM TOBapoB (paboT), YCTAHOBIIEHHbLIA B COOTBETCTBUM C
HacTosWMM 3akOHOM, a TakKe CBedeHUs O HeobxoouMMbIX AENCTBUAX noTpebutens no
MCTEYEHMUM YKa3aHHbIX CPOKOB W BO3MOXHbIX MNOCMNEACTBUSX MNPU  HEBLINOMIHEHUM TaKuX
AEenCcTBuUin, ecnun Toeapbl (paboTbl) MO UCTEYEHNN YKa3aHHbIX CPOKOB NPeAcTaBnsAoT ONacHOCTb
OIS KU3HW, 300pOBbS M MMyLLECTBa MNOTPeOBUTENS WM CTAHOBATCA HEeNpUrogHbIMW Afis
MCNONb30BaHUSA NO HA3HAYEHMIO;

MECTO HaxoXAeHus (IpUANYECKUMA agpec) M3roToBuTeNns (MCNONHUTENs, npogasua) u
MECTO HaxXOXOEeHUs  opraHvM3auuMuM  (OpraHu3auun),  YnosITHOMOYEHHOW  M3roTOBUTENEM
(NMpogaBUOM) Ha MNPUHATUE TMNPETEH3UA OT noTpedbutenerm n Npou3BOAALEN PEMOHT U
TexHu4eckoe obcnyxuBaHue Toapa (paboThbl);

cBefeHuMs O cepTudpmkaumm ToBapoB (pabot, ycnyr), noanexawux obssatenbHon
cepTudukaumm;

CcBeLEeHMsA 0 NpaBuax Npoaaxun ToBapoB (BbINOMHEHNUS paboT, oKka3aHus ycryr).

Ecnn npuobpeTtaembin notpedbutenem ToBap 6bin B ynoTpebneHmm unm B HEM yCTpaHsascs
HeJoCTaToK (HegocTaTtku), NnoTpebuTento AomkHa 6bITe NpegocTaBneHa nHopmaums 06 aToMm.

3. WHdopmaumsa, npegycMOTpeHHas MNyHKTOM 2 HacTosiwen cTaTbW, AO0BOAUTCA A0
cBefeHus notpebutenen B TEXHUYECKOW OOKYMEHTauuu, npunaraemon K ToBapam (pabotam,
ycnyram), Ha 3TUKeTKax, MapKMPOBKOW MMM UHBbIM CNOCOBOM, NPUHATLIM AN1S OTAENbHbLIX BUOOB
ToBapoB (pabor, ycnyr). VIHpopmaumua o noaTBepXOeHMM COOTBETCTBUS ToBapoB (pabor,
ycnyr) npeacTaBnsaAeTcsa B BUAE MapPKMPOBKN B YCTAHOBIIEHHOM NOPSAKE M YKa3aHUSA CBeAEHUI
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O NpoBefeHnN cepTUUKaumMm Unu AekrnapupoBaHns (Homepe ceptudukaTta unu geknapaumm o
COOTBETCTBUN).

Ecnu TexHn4yeckas AOKyMeHTaumnsa (TEXHUYECKUI NacrnopT, PYKOBOACTBO MO 3KCMfyaTauum u
Apyrme) Ha ToBapbl BbINOMIHEHbI HAa WMHOCTPAHHOM $3blke, TO 06SA3aTenbHO Hanuyne ero
nepesoja Ha rocyfapCTBEHHbIN U OhULManbHbIN A3bIKK.

MpoadykTbl MUTaHWS, YyNakoBaHHble MMM pacdacoBaHHble Ha TepputTopun Kbiprbi3ckom
Pecny6nukn, [ormkHbl OblTb CHabXxeHbl WMHOpPMauuein O MecTe WX W3roTOBMEHUs W
nsrotoBuTene.

(B pedakuyuu 3akoHos KP om 20 mapma 2002 eoda Ne 42, 18 urons 2008 2oda Ne 158, 8
Oekabps 2009 eoda Ne 307, 21 aHeaps 2015 2o0a Ne 22, 21 chesparns 2015 2o0a Ne 38)

Cratbs 10. Pexvm paboTbl npogasua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNATbHbLIX OpraHuM3auuii TOProenn, 6bITOBOro U
MHbIX BUOOB 0OCNy>XMBaHUS NoTpebuTenen ycTaHaBnNMBaEeTCs MO PELUeHN0 COOTBETCTBYHOLLMX
OpraHoB MECTHOIo camMoyrnpaBrieHus:.

2. Pexxum paboTbl opraHu3aumin, OCyLLEeCTBNSAOLWNX OEATENbHOCTb B chepax TOProBoro,
ObITOBOrO M MHLIX BUAOB 0O6CNYyXMBaHUA NOTpebuTenen n He ykasaHHbIX B NyHKTe 1 HacTosLwen
ctatbM, a Takke uHAMBMAYamnbHbIX  NpegnpuvHMMaTenen  ycTaHaBnuBaeTCs MMM
CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (MCNOMHUTENS) AOBOAUTCA OO0 CBeAeHUa notpebutenen u
AO0JKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Ctatbs 11. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NPOAaBLa) 3a HeHaanexallyto
nHpopmMauuto o Toeape (pabote, ycnyre), 06 n3rotoBuTene (MCcnonHMTene, npoaasLe)

1. 3a npegoctaBneHne InOXHOW uWHGOpMauMM O ToBape, CcepTuduKauun, LEHe,
CMOHCOPCTBE N3roToBUTESb (MCMOMNHUTESNb, NPOAABEL,) HECET OTBETCTBEHHOCTb B COOTBETCTBUM
C AEeNCTBYIOLWMUM 3akoHoaaTenbCcTBOM Kbiprbidckon Pecnybnuku.

2. Ecnn npepocTaBneHve HeHaanexallen, TO €CTb HeQOCTOBEPHOW WNN HegoCTaTOYHO
nonHoun, nHgopmaumm o ToBape (pabote, ycnyre), a Takke o6 usrotoButene (UCNONHUTENE,
npogaBLe) NOBMNEKITO:

npuobpeTteHne ToBapa (paboThl, ycnyru), He obrnagatowero HeobxoanMbIMKU NOTPpebUTENO
cBoncTBaMu, notpebutenb BnpaBe pacTOprHyTb OOroBop W noTpeboBaTb MOMAHOrO BO3BpaTa
yrnnayeHHOW 3a TOBap CYMMbl U BO3MELLEHUS NMOHECEHHbIX yObITkoB. [pu aTOM noTpebutens
0065a3aH BO3BpaTUTb TOBap (BbIMNOSIHEHHYIO paboTy) N3roTOBUTENO (MCNONHUTENIO, NpoAaBLy);

HEBO3MOXHOCTb  UCMOSb30BaHUS nNpuobpeTeHHoro ToBapa (paboTbl, ycnyru) no
HasHayeHuto, notpebutene Bnpase noTpeboBaTb NpeaoCTaBNEHUA €My B pa3yMHO KOPOTKMUM
CpOK Hagnexawien wuHdopmaumn. Ecnn mnHpopmMaums B OroBOPEHHLIN CPOK He OyaeT
npegocTasneHa, notpebutens BNpaBe pacToprHyTb 4OroBop 1 noTpeboBaTb NOMHOMO BO3BpaTa
ynnadYeHHOW 3a TOBap CyMMbl U BO3MELLEHNSA MOHECEHHbIX YObITKOB. [Mpn aToM noTpebutens
065a3aH BO3BpaTUTb TOBAp (BbINOSIHEHHYO paboTy) N3rOTOBUTENIO (MCNONHUTENIO, NpoAaBLy);

BO3HWKHOBEHME HeAdoCTaTKoB ToBapa (paboTbl) mocrne nepefayn ero noTpedutento, OH
BrpaBe NpeabsaBuUTb NpoAasuy (M3roToBuTento) TpeboBaHus, NpeayCcMOTpeHHbIE NyHKTamn 1-4
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ctatbM 17 HacTtosiwero 3akoHa, WM  NpeabsaBuTb  UcnonHuTent  TpeboBaHus,
npegycMOTpeHHble NyHKTOM 1 cTaTbm 18 HacTodLwero 3akoHa;

NpUYMHEHNe Bpeaa >M3HKU, 300POBbIO N NMYLLECTBY NOTpebuTens, OH Bnpase TpeboBaTb OT
nsrotoBuTensa (MCNONHUTENS, NpoAasBua) BO3MELLEHUS Bpeda B Nopsiake, npegyCMOTPEHHOM
cratben 13 Hactosawero 3akoHa, a Takke noTpeboBaTb MOSHOrO BO3MELLEHUSA YObLITKOB,
MPUYUHEHHBIX NPUPOAHbIM OObekTaM, HaxogAwMmMcs B COBCTBEHHOCTM (MOMb30BaHWUN)
notpedurtens.

3. Mpwn paccmoTpeHun TpeboBaHM NOTpebutens o BO3MELLEHUN YObITKOB, MPUYNUHEHHbIX
HEeJOCTOBEPHOW WM HEAOCTaTOMHO MOSMIHOM WHopmMaumen o ToBape (pabote, ycnyre),
HeobXxoQMMO WCXOAUTb M3 NpPeanonoXeHns o6 OTCYTCTBMM y noTpebutensa cneumanbHbIX
NMO3HAHUIN O CBOMCTBAaX M XapakTepuctukax Toapa (paboTbl, ycnyrm).

(B pedakyuu 3akoHa KP om 20 mapma 2002 200a Ne 42)

Crtatbs 12. OTBETCTBEHHOCTb NpogasLa (M3roToBUTENS, UCNOMHUTENS) 3a HapyLLeHe npas
notpebutenen

1. 3a HapyweHue npaB notpebutenen npoaasel, (M3roTOBUTESMb, UCMOMHUTENbL) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM UM JOrOBOPOM.

2. YObITKM, NpUYMHEHHbIE NOTPebuTento, nognexart BO3MELLEHNIO B NMOSTHON CyMMe CBepX
HEeYCTOWKN (MeHn), yCTaHOBMEHHOW HAacTOALWMM 3aKOHOM U JOrOBOPOM.

3. Ynnata HeycTomkm (neHn) u BO3MeLLleHWEe YObITKOB He ocBoboXxgakT npoaasua
(M3roToBUTENSA, UCMOMHUTENSA) OT UCMNOSTHEHUS BO3MOXEHHbIX Ha Hero obs3aTenbCTB nepea
notpeburtenem.

4. [Mpopasel (M3roToBUTENb, WCMOMHUTENbL) OCBOOOXOAeTCs OT OTBETCTBEHHOCTU 3a
HeucrnosHeHMe o00a3aTenbCTB WUNM 3@ HeHaanexallee WCNorHeHne o00a3aTenbCTB, €cnu
OOKaXeT, UTO HeucnosiHeHne obsa3aTenbCTB UMM UX HeHaafiexallee UCMOoNHeHNEe MPOU3O0LLSIO
BCNEACTBME HENPeodoSIMMON CWMbl, a Takke MO WHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM
HacTosALWMUM 3aKOHOM.

(B pedakyuu 3akoHa KP om 20 mapma 2002 200a Ne 42)

Cratbsas 13. MmywiecTBeHHasi OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbLIN BCReacTBME
HegocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYUHEHHBIN XXW3HW, 340POBBLD UMM UMYLLECTBY noTpebutens BcneacTeue
KOHCTPYKTMBHbIX, MPOM3BOACTBEHHbIX, PeLenTypHbIX UM UHbIX HeLOoCTaTkoB ToBapa (paboThl,
yCryru), NogneXuT BO3MELLEHNIO B MOSTHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MELLEHNSA Bpeaa, NPUYMHEHHOrO BCneaCcTBME HEAOCTAaTKOB ToBapa
(paboTbl, ycnyrn), npusHaeTca 3a NobbiM NOTEPNEBLUMM HE3aBMCMMO OT TOrO, COCTOSNT OH B
AOrOBOPHbIX OTHOLLEHUSIX C NMPOAABLIOM (MCNONMHUTENEM) UIK HET.

3. Bped, NpPUYUHEHHBIN XW3HW, 340POBbLID UMW UMYLLECTBY noTpebutend, noanexuT
BO3MELLEHMIO, eCrnn Bpea MPUYMHEH B TEYEHWEe YCTAHOBMEHHOro cpoka crnyxbbl mnm cpoka
rogHocTu ToBapa (paboTbl).
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Ecnn Ha ToBap (paboTy) narotoButenem (MCnonHUTENEM) AOSMKEH ObITb B COOTBETCTBUM C
HacToAWMM 3aKOHOM YCTaAHOBMIEH CPOK CMYXXObl UM CPOK FOAHOCTW, HO OH HE YCTaHOBIIEH,
nmbo notpebutenb, KoTopoMy Obin npogaH ToBap (BbinonHeHa paboTta), He 6bin
NPOMHOPMMPOBAH O HEOBXOOUMbIX AEWUCTBUSX MO UCTEYEHUU CpoKa CnyxObl unm cpoka
FOAHOCTM W BO3MOXHbIX MOCNEACTBUSIX MPU HEBLINOMHEHUN YKa3aHHbIX OEWCTBUN, Bpen
NOANEXNT BO3MELLEHNIO HE3AaBUCMMO OT BPEMEHMU €0 NPUYNHEHMS.

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa W3rotToBUTENb
(McnonHUTEnb) He ycTaHOBUI Ha ToBap (paboTy) Cpok cnyxbbl, Bpes NOANEXUT BO3MELLEHUIO B
cnyyae ero MNpUYMHEHUA B TedeHue [ecsaTu neT Cco OHA nepefadm TtoBapa (paboThl)
notpebuTtento, a ecnv AeHb Nepegadn ycTaHOBUTb HEBO3MOXHO,- C AaTbl M3rOTOBIIEHUS TOBapa
(OKOHYaHUSA BbINONIHEHUSA paboThl).

Bpen, npUYMHEHHbIM BCMEACTBME HEAOCTATKOB ToBapa, MOANEXUT BO3MELLEHUO
npoaaBLOM U M3roTOBMTENEM TOBapa Nno BbIOOPY NOTepneBLUEro.

Bpe,q, I'Ipl/l‘-ll/lHGHHbIVI BcneagcrtBne HegoctaTKoB pa6OTbI mnmn ycnyru, noanexnt
BO3MELLUEeHUIO UCMOTTHUTENEeM.

4. WsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPEd, MPUYMHEHHbIN KU3HWU,
300pOBbI0  MNN  UMYLLECTBY nNoTpebutens B CBS3M C WCMONMb30BaHMEM MaTepuaros,
o60opyaoBaHUs, NHCTPYMEHTOB W MHbIX CPEACTB, HEOOGXOAUMbIX AONs MPOU3BOACTBA TOBApPOB
(BbINOMHeHUst paboT, okasaHMs yCnyr), He3aBUCUMO OT TOrO, NMO3BOSISAN YPOBEHb Hay4HbIX U
TEXHUYECKMX 3HAHU BbISIBUTb MX 0CODbIe CBOMCTBA UNN HET.

5. NarotoBuTenb (UCNONHUTENb, NPOAABEL) OCBOOOXOAETCA OT OTBETCTBEHHOCTWU, €Cnn
OOKaXeT, 4YTO Bped MNpPUYMHEH BCMEeACTBME HENpeodonMMOW  CUMbl UMM HapylleHus
notpebutenem yCTaHOBMEHHbLIX MPaBUI WUCMNOMb30BaHUS, XPaHEHUsT UNU TPaHCMOPTUPOBKU
ToBapa (paboThl, ycnyru).

Crtatbsa 14. KomneHcaumsi MmopanbHOro Bpeaa

MoparnbHbiit Bped, NPUYMHEHHbIN NOTPEeOUTENo BCNEACTBUME HAPYLUEHUSI U3rOTOBUTENEM
(ucnonHuTenem, npoaaBLOM) WU OpraHusauuen, BbINOMHAKLWEN (YHKUMM W3rOTOBUTENS
(NpoaaBua) Ha OCHOBaHMKM 4OrOBOpa C HUM, NpaB NoTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMU U
HOpMaTMBHbIMK NpPaBoBbiMM akTamu Kbiprblackon Pecnybnuku, perynupyroLmMmn OTHOLLEHUS B
obractu 3awWuTbl NpaB NoTpeduTenen, NOANEXUT KOMMEHcauun npudMHuTEnem Bpeda npu
HanM4MKn ero BMHbI. Paamep KoMneHcaumm MmoparnbHOro Bpeaa onpeaensieTcs CyaoM.

KomneHcauus MoparibHOro Bpeaa ocCylecTBIideTca He3aBUCMMO OT BO3MeLleHUA
MMYyLLECTBEHHOIO Bpeaa N NOHECEHHbIX I'IOTp96I/ITeJ'IeM y6bITKOB.

Cwm.: noctaHoBneHue lNneHyma BepxosHoro cyga KP ot 4 Hoabps 2004 ropga Ne 11 «O
HEKOTOPbIX BOMpocax cyaebHOWM MNpPakTUKM MPUMEHEHUs 3akoHoOAaTeNnbCTBa O BO3MELLEHMM
MoparnbHOro Bpeaa»

Cratbs 15. HegencTBMTENBHOCTbL YCIOBMI A0rOBOPa, YWeMAsLWwmx npasa notpeburens

1. YcnoBusa poroBopa, Ylewmnswowme npasa notpedbutena U npoTuBopevalumne
HOpMaTMBHbIM MpaBoBbiM akTam Kbiprbidackon Pecnybnukn B obractu  3awmtbl npas
noTpeduTenen, NPU3HaKTCA HEOENCTBUTENbHBIMMU.
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Ecnn B pesynbTarte UCMonHeHMs AOroBopa, YLIEMISoLWero npasa notpebutens, y Hero
BO3HMKIN YObITKW, OHM NognexaTt BO3MELLEHNIO U3roToBuTenem (MCNonHMTenemM, NpoaasLOoM) B
noniHom obbeme.

2. 3anpelwiaetca obycnoenueatb npuobpeteHMe ogHuX ToBapoB (paboT, ycnyr)
obsizaTtenbHbiM  NprobpeTeHMeM UMHbIX TOBapoB (paboT, ycnyr). YObITKA, NPUYUHEHHbIE
notpebutento BCRNEACTBME HapyLleHUst ero npaBa Ha cBOOOAHbLIN BblIGOp TOBapoB (pabor,
ycryr), BO3MeLLarTca NpogaBLoM (MCNOSHUTENEM) B NOSTHOM 06beME.

3. Mpopasel, (ucrnonHuTenb) He BrpaBe 6e3 cornacust nNoTpebutens npenocTaBnsATb
AOMNOSNHUTENbHbIE YCMyrM, okasbiBaemble 3a nnaty. [loTpebutenb BnpaBe noTpeboBaTb OT
npoaaBsLa (MCNONMHUTENS) Bo3BpaTa CyMM, yrradeHHbIX 3a npegocTtasreHne 6e3 ero cornacus
AOMNONHUTENbBHbLIX YCHYT.

(B pedakuyuu 3akoHa KP om 3 agaycma 2013 20da Ne 185)

Cratbsa 16. CynebHasa, agMnHucTpaTmBHasi 1 obLuecTBeHHas 3alwmrta npaB notpebutenen

1. 3awumTa npaB noTpedbutenen ocyLwecTBNAETCS Cya0M.

2. WNckn o 3awmTte npaB notpebutenen npeabsBrsalOTCA B Cyd B COOTBETCTBUM C
npasBunamMmn, YCTaHOBMNEHHbIMM cTatben 28 [paxgaHckoro npoueccyanbHOro Kogekca
Kbipreiackon Pecnybnuku.

3. ['ocyaapCTBEHHbIM aHTUMOHONMOJSbHbBIA OpraH, opraHbl roCy4apCTBEHHOrO yrnpaslieHUs,
BbIMOMHAOLWNE KOHTPOSb 3@ KayecTBOM M BGe3onacHOCTbio ToBapoB (paboT, ycnyr), opraHbl
MECTHOIO CcaMoynpaBrieHusi, O0OLLeCTBEHHble o0b0beaunHeHuss notpebutenen (Mx COHO3bI,
accoumauumn) ocyLeCcTBAT AocyaebHyo 3awuTy B npegerniax CBOMX MOMIHOMOYMI, a Takxke
BrpaBe NpeabsBrisaTb UCKM B CyA B 3aLLMTYy MHTEPECOB NoTpebutens.

4. MNMoTpebuTtenu No uckam, CBA3aHHbLIM C HapyLLeHNeM UX NpaBs, a TakKe rocyaapCTBEHHbIN
aHTUMOHOMOSbHbLIA  OpraH, oOpraHbl rOCy4apCTBEHHOIO YNpaBNeHus, OCYLLEeCTBMsoLne
KOHTPONb 3a KayecTBOM W 6e3onacHOCTbld ToBapoB (paboT, ycnyr), opraHbl MECTHOro
camoynpaBneHusi, obecTBeHHblE 0b6beamMHeHNss noTpebuTtenen (UX Cor3bl, accoumauyumn) no
nckam, npeabsaBnsieMbiM B MHTEpecax notpebutens (rpynnbl notpedbutenen, HeonpeaeneHHoro
Kpyra notpeburenen), ocBobOXaatTcsa OT ynnaTtbl FOCYyAapCTBEHHOM MOLUSMHbI.

5. Tpu yooBneTBOPEHUM CyAOM YCTAHOBMEHHbIX HACToAWMM 3akoHOM TpeboBaHWi
notpebutena  (rpynnbl  noTtpebuTtenen,  HeonpedeneHHoro  Kpyra  notpebutenen),
0o0LLeCcTBEHHbIX 00beanHeHun notpebutenen (UX COH30B, accouMaunin), OpraHoB MECTHOrO
camoynpaBneHns, rocyaapCTBEHHbIX OpraHoB, CyZ BrpaBe BbIHECTU peLleHne O B3bICKaHUu C
npogaBua  (M3roToBUTENS,  WUCMOMHWUTENS), HapyLMBLUEro npaBa noTpebutensa, B
pecnybnvkaHckun BromkeT wrpada B pasMepe LeHbl Ucka 3a HecobniogeHne o6poBONbLHOMO
nopsiaka yaoBneTBopeHusa tpebosaHmi notpebutens.

Ecnn ¢ uckoBbiM 3asBneHnem B 3awuTy npaB notpebutens (rpynnbl notpebutenen,
HeonpedeneHHoro kpyra notpebutenen) BbICTynawT oObLeCTBEHHble 0O6beaAnHEHUS
notpebutenen (Ux cor3bl, accoumaumm) unm opraHbl MECTHOrO camoynpasfeHusi, NATbAECAT
NMPOLIEHTOB CYyMMbl B3bICKAHHOIO wWTpada nepevmcnsaTcs ykasaHHbiIM 0bbeauHeHuam (Ux
co3aMm, accoumaumsim) unm opraHaMm MecTHOro caMmoynpaBfeHus.

6. [lpu paccmoTpeHun opraHamum MEeCTHOro camoyrnpaBneHus (kommccusiMn) akToB
HapylweHun npaB noTpebutenem u HanoXeHuM UMW agMUHUCTPATMBHbLIX LWTpadoB Ha
HapywuTenen TpuguaTb MPOLEHTOB CyMM LWTpadoB, HaNOXeHHbIX MO MaTepuanam
obLiecTBEHHbIX 06beauHeHUn noTpebuTenen (UX COK30B, accounauuin), NepevncrnsarTca B
BrooxeThbl 3TMX 0bLecTBEHHbIX 06beanHeHM (MX CO30B, accounauni).


http://cbd.minjust.gov.kg/act/view/ru-ru/203994?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/590#unknown
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(B pedakyuu 3akoHa KP om 31 aHeaps 2015 2oda Ne 29)

FMABA L.
3ALLUUTA NMPAB MNOTPEBUTEJIEX NPU NPOJAXE TOBAPOB NOTPEBUTENAM

Cratbsa 17. Nocneacteus Nnpoaaxu ToBapa HeHaanexallero kayecTsa

1. MoTpebuTenb, KOTOPOMY MPoAaH TOBap HeHaaneXallero kayecTBa, ecriv OHO He Obino
OroBOPEHO NPOAAaBLIOM, BpaBe Mo CBoeMy Bbibopy noTpeboBarts:

©e3B03mMe3QHOoro YCTpaHEHNA HEeOOCTaTKOB TOBapa WM BO3MELWEHUA pacxXxodoB Ha UX
ncripasrneHmne I'IOTp86I/ITeJ'IeM U TPETbUM JTNLIOM,

Ccopa3MepHOro yMeHbLLEHWS MOKYMHON LiEHbI;
3aMeHbl Ha ToBap aHanorMyHo Mapku (Moaenu, apTukyna);

3aMeHbl Ha TakoW >Xe ToBap OPYro mapku (MoAenu, apTukyna) C COOTBETCTBYHOLUMM
nepepacyeToM MOKYMHON LIEHbI;

pacTopXXeHUs1 Aorosopa Kynnu-npogaxu v notpeboeaTb Bo3BpaTa yniavyeHHoW 3a ToBap
[AEHEXHOIN CyMMbI, BO3BpaTMB NpoAaBLy TOBap HEHaAMeXalllero ka4ecTaa.

Mpn atom noTpebuTenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €My BCMeACTBME MNpOAaXW TOBapa HeHagnexawlero kayectBa. YObITKu
BO3MELLATCA B CPOKW, YCTAHOBIEHHble HacToAWwMM 3akoHOM, NS  yOOBNETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHu NOoTpebuTtens.

B OTHOWEHUN TexHUYecKn CIOXHbIX TOBapoB TpeboBaHUsA nOTpebuTens, ykasaHHble B
ab3auax 4eTBepTOM - LUECTOM HACTOSILLEro MyHKTa, nogrnexar yOoBNeTBOPEHUIO B clydae
obHapyxeHuss B ToBapax CyLleCTBEHHbIX HegocTatkoB. [lepeyeHb Takux TOBapoB
yTBepxaaetca lNpasutensctsoM Kbiprbidckon Pecnybnuku.

B OTHOWEHMM TOBApOB, 3aKyMMeHHbIX MNPOAaBLOM MO [JOroBOPY KOMWCCUWM Ans
nocneaywllen peanusaumm notpedutensam, TpeGoBaHua NoTpeduUTens, ykasaHHble B ab3auax
BTOPOM M YeTBEPTOM HACTOSALLIEro NyHKTa, NOANeXaT YA0BNEeTBOPEHUIO C cornacus npoaasLa.

2. TpeboBaHu4, ykasaHHble B NyHKTe 1 HacTosWen cTaTby, NpeabsaBnsalnTca notpebutenem
npogaBLy WM OpraHu3aumu, BbIMOMNHAKLWEN YHKUMM NpodaBLa Ha OCHOBaHMM O0roBopa C
HUM.

3. lNoTpebutenp BnpaBe nNpeaobsBUTL TpeboBaHus, ykasaHHble B ab3auax BTOPOM W
4YeTBEPTOM MNyHKTa 1 HacToslen cTaTbW, U3FOTOBUTENHO WMMAW OpraHu3auuu, BbINOSHAOLLEN
PYHKUUN N3roTOBUTENS HA OCHOBaHUKN JOroBOpa C HUM.

BmecTo npenbaABneHus aTux TpeGosaHuit NoTpebuTens BnpaBe BO3BPaTUTbL M3rOTOBUTENIO
TOBap HeHaanexallero kayecTsa v notTpeboBaTb Bo3BpaTa yrnradeHHON 3a HEro CyMMbil.

4. B cnyyae nprvobpeTeHns noTpebutenem ToBapa HeHaaexallero kKayecTsa, Ha KOTopbIi
YCTaHOBIIEH CPOK roAHOCTU, npogasel, 06si3aH NMPOM3BECTU 3aMeHy 3TOro ToBapa Ha ToBap
Hagnexallero kadectsa WM BO3BPaTUTb MNOTPEOUTENIO YMMayYeHHyl UMM CyMMy, €ecnu
He[oCTaTKn ToBapa OOHapyKeHbl B Npeaenax cpoka rogHOCTU.

5. TpeGoBaHua noTpebuTensa paccmaTpuBaloTCa MNpu NpeabaBneHun noTpedbutenem
TOBApHOIO WIIM KACCOBOrO Yeka WNM [OOKYMEeHTa, MOoATBEpXKAaloLWero ynnaty ToBapa B


http://cbd.minjust.gov.kg/act/view/ru-ru/205452?cl=ru-ru
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Ge3HannyHol hopMe a B OTHOLLEHUN TOBApPOB, HA KOTOPbIE YCTAHOBIEHbI FapaHTUMHBLIE CPOKW,
- TEXHMYECKOro nacriopTa Unim UHOTO 3aMEHSIHOLLIErO ero JOKyMeHTa.

MpopaBey, o0643aH BblgaTb MNOTPEOUTENO TOBAPHbIN YEeK WUAWM  WUHOWM  OOKYMEHT,
YOOCTOBEPSAOLLNN haKT MOKYMKN.

MpooaBel (M3roTOBUTENb) WNW  OpraHM3auusi, BbINOMHAWOLWAA @YHKUMM NpodaBua
(M3roTOBMTENSI) HA OCHOBaHWM [OroBOopa C HWUM, 006si3aHbl MPUHSITHL TOBap HeHaanexallero
KayecTBa y noTpebutens, a B cry4ae Heo6X0AMMOCTM - NPOBECTU NMPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

Mpwn BO3HWKHOBEHMM CMopa O MPUYMHAX BO3HWMKHOBEHMSI HELOCTATKOB TOoBapa npojasel,
(M3roTOBUTENMb) MMM OpraHu3auusi, BbiNonHsWas QYHKUMM npogasBua (M3roToBUTENS) Ha
OCHOBaHMM JOroBopa C HUM, 00s13aHbl MPOBECTU SKCMEPTN3Y TOBapa 3a CBOM CYeT. KcrnepTm3a
TOBapoB (paboT, ycnyr) nNpoBoAWUTCS B TeyeHue [OecsTu paboumx OHen, Onst TeXHUYECKU
CNOXHbIX ToBapoB (paboT, ycnyr) - B Te4eHMe OOHOro Mecsia CO AHS MOCTYMNeHus gena Ha
akcneptudy. loTpebutenb BnpaBe MNpPUCYTCTBOBATb NPV MPOBEAEHUWN 3KCNEPTU3bl TOBapa,
OCMOpPUTb 3aKIYeHNe Takon 3KCnepTM3bl B cyaebHoM nopsiake.

Ecnn B pesynbtate aKcnepTusbl TOBapa YCTAHOBMEHO, YTO HEO4OCTaTKU BO3HWKAWM Mocne
nepegjadn ToBapa nOTpPebuTento BCReacTBME HAPYLWEHUS MM YCTaHOBIIEHHbIX NpaBwun
MCNONb30BaHUS, XPaHEHUss WNM TPaHCMOPTUPOBKW ToBapa, AEWCTBMMA TPEeTbMX IuL UMK
HenNpeo4oNMMON Ccunbl, NoTpebutens o6s13aH BO3MECTUTb NpoaaBLy (M3roTOBUTEM) wunu
opraHusauun, BbINOMHSALLWEN YHKUMKM NpodaBua (M3roToBMTENsl) Ha OCHOBaHMK OroBopa C
HMM, pacxofbl Ha NPOBeAEHNE 3KCNEPTU3bl, a TaKkKe CBA3aHHbIE C €€ NMPOBEAEHMEM PaCXOAbl
Ha XpaHeHWne 1 TpaHCNOPTMPOBKY TOBapa.

MpooaBel (M3roTOBUTENMb) WNW  OpraHM3auus, BbINOMHAWLWEAA @YHKUMM NpodaBua
(M3roTOBMTENSI) HA OCHOBaHUW [OroBopa C HWMM, o6si3aHbl yOooBReTBOpPUTbL TpeboBaHus
noTpeduTens, ecnv oHW He AOKaXyT, YTO HeAOCTaTKM ToBapa BO3HWKMM MOCHe ero nepeaayu
noTpebuTento BCNeACTBUE HAPYLUEHUSI UM YCTAHOBMNEHHbIX NMPaBuil UCMOMb30BaHUS, XpaHEHUS]
NN TPaHCNOPTUPOBKM ToBapa, AENCTBUIN TPETbUX ML, U HENPEOAONMMOW CUTbI.

6. [loctaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm boree nATK KUorpammoB Ans
PEMOHTA, YUEHKM, 3aMeHbl U BO3BPAT UX MOTPEOUTENO OCYLLECTBIIAOTCA CUMaMyM M 3a CYET
npogaBua  (M3roToBUTENS) UMM OpraHmM3aumn, BbINOMHSOWEN  yHKUMM  npofaBua
(M3roToBUTENS) HA OCHOBAHMM LOroBOpa C HUM. B cnyyae HencnonHeHusa gaHHon o6s3aHHOCTY,
a Takke npu OTCYTCTBUM NpoAaBLa (M3roTOBUTENS) UM OpraHn3aunmn, BbINOMHAOLWEN (YHKLNN
npoAasua (M3roToBUTENS) HA OCHOBAHWM AOrOBOpa C HUM, B MECTE HaxoXOeHusa notpeburens
AOCTaBka M BO3BpAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATbCS noTpebutenem. MNpu aTom
npogasel  (M3roToBUTENb) UMM OpraHMsaums, BbiNOfHsKWAa  QyHKUMM  npofaBua
(n3roToBUTENS) HA OCHOBAHWK OOroBopa C HUM, 06s3aHblI BO3MECTUTL pacxoabl noTpebutento,
CBSI3aHHbIE C JOCTaBKOW M BO3BPATOM yKa3aHHbIX TOBApPOB.

(B pedakyuu 3akoHoe KP om 20 mapma 2002 200a Ne 42, 31 aHeaps 2015 2oda Ne 29, 24
urosig 2015 eoda Ne 188)

CtaTtbsa 18. Cpokn npegbsaBneHnsa notpebutenem tpeboBaHMn B OTHOLLEHMM HEOOCTaTKOB
ToBapa

1. MNoTpebutens BnpaBe NpeabsiBUTb YCTAHOBMEHHble cTaTben 17 Hactosiwero 3akoHa
TpeboBaHMA B OTHOLIEHWM HeOOCTaTKOB ToOBapa, €CNU OHM OOHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa WM CpoKa roAHOCTU, YCTAHOBIIEHHbLIX U3rOTOBUTENEM B COOTBETCTBUMN CO
cTaTtben 5 HacTosiwero 3akoHa.


http://cbd.minjust.gov.kg/act/view/ru-ru/997?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/205452?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/111232?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/111232?cl=ru-ru
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B OTHOWeEHMM TOBaApOB, HA KOTOPbIA rapaHTUNHbIE CPOKU WU CPOKU TFOAHOCTU He
yCTaHOBMEHbI, NOTPebuTens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHWS, ecrniv HeaocTaTKu
TOBapoB OBHapyXeHbl B TEYEHWE LUECTU MECSLEB CO OHS nepefayn ux notpebutento, a B
OTHOLLUEHUM HEABMXMMOrO MMYyLLECTBA - B TedeHne He Gonee AByX NeT CO OHA nepefayn ero
notpebuTento, ecnun 6onee ANUTENbHLIE CPOKN HE YCTAHOBIIEHbI 3aKOHOM UIM JOrOBOPOM.

2. MapaHTUIAHbIA CPOK TOBapa, a Takke CPOK ero CryxObl UCYMCHISIOTCS CO OHS Mpoaaxu
ToBapa notpebutento. Ecnv geHb npodaxu ToBapa YCTaHOBWUTb HEBO3MOXHO, 3T CPOKU
NCUYUCTISIIOTCA CO OHS U3rOTOBIEHMS TOBapa.

[ns ce30HHbIX TOBapoB (06yBM, oAexadbl U MPOYMX) 3TU CPOKU UCHUCNSAIOTCSA C MOMEHTa
HacTynreHns COOTBETCTBYIOLLIErO Ce30Ha, CPOK HacCTynieHns KOTOporo onpenensercs
MpaButenbctBoM Kbiprbidackon Pecnybnunkn ucxogss U3  KAMMaTUYECKUX YCroBUA  MecTa
HaxoXaeHus notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo MnoyTe, a Takke B Cryyasdx, €CNn MOMEHT
3aKkNYeEHNss OoroBopa Kynnu-npodaxu W MOMEHT nepedayuM ToBapa notpebutento He
COBMajalT, 3TU CPOKM UCUHUCIIAOTCA CO OHA OOCTaBKM TOBapa noTpebutento, a ecnu ToBap
Hy>XQaeTcsl B cneumanbHOM yCTaHOBKe (NOAKMoYeHMM) unm B cbopke, - CO OHA ero yCTaHOBKM
(nogkntodeHns) nnu cbopkn. Ecnn geHb OOCTaBKKM, YCTAHOBKWU (MOAKMHOYEHUS) unm cOopku
TOBapa YCTaHOBUTb HEBO3MOXHO, 3TM CPOKM WCHUCASIOTCA CO OHS 3aKIYeHus [orosopa
KyNnu-nNpogaxu.

B OTHOLLEHMM HEOABUXKMMOIO UMYLLIECTBA FapaHTUMHbBIA CPOK U CPOK CRYXObl MCYMCTIAOTCS C
MOMEHTa roCcyapCTBEHHOW perncTpaumm oroBopa Kynnn-npoaaxum HeABUXKMMOro NMyLLLEecTBa.

CpOK rogHoCTh TOBapa onpeaendeTtcda nepmogom, UcHuUcCIAeMbliM CO AOHA U3roToBJ1€HUA
TOBapa, B Teé4eHME KOTOPOro OH npurogeH K MUCnoJib30BaHUKO, WA natoun, go HacTyrnneHna
KOTOpOVI TOoBap npurogeH K Ncnosib3oBaHMKO.

npO,D,OJ'DKI/ITeJ'IbHOCTb CpoKa rogHoCtTM ToOBapa [OJiKHa COOTBETCTBOBATb obda3aTenbHbIM
TpGGOBaHMFIM K 6esonacHoCcTu TOBapa, yCTaHOBJIEHHbIM TEXHUYECKUMU pErTTaMeHTaMN.

3. MapaHTUNHbIE CPOKN MOTYT YCTaHaBNMBATLCA HA KOMMMEKTYOLWME U3LEenns N COCTaBHble
YacTM OCHOBHOro ToBapa. [@apaHTUWHbIE CPOKM Ha KOMMIIEKTYKOLWME U3OeNnus U COCTaBHble
4acTU UCHUCNAIOTCSA B TOM e NOpPSAKe, YTO U rapaHTUMHBIA CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYLWNe n3genms n coctaBHble YacTu OCHOBHOrO ToBapa
He MOryT ObITb MEHbLLE rapaHTUIHOIO CpoKa Ha OCHOBHOW TOBap.

Ecnn Ha KomnnekTywllee uW3genuve YCTaHOBMEH TapaHTUMHBbING  CPOK  Bonbluen
NPOOOSMKUTENBHOCTN, YeM rapaHTUMHbIA CPOK Ha OCHOBHOW TOBap, MNoTpebuTenb Brpase
npeabsBuTb TpeboBaHMS B OTHOLUEHWM HEOOCTATKOB TOBapa Mpu YCrOBUWM, YTO HELOCTaTKu
KOMMNIEKTYOWEro m3genus obHapyXeHbl B TeYeHWe rapaHTUMHOIO CpoKa Ha 3TO u3genue,
He3aBMCUMO OT UCTEYEHMUS rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yKasaHHble B HacTosiLeN cTaTbe, AOBOAATCS OO0 CBeAeHus noTpebutens B
nHpopmauun o ToBape, NpeaocTaBnNaAemMon noTpebutento B COOTBETCTBMM CO cTatben 9
HacTosLero 3akoHa.

5 B Clniydae BbldBIIEHUA CYLWeCTBEeHHbIX HeOOCTaTKOB ToOoBapa, AONylweHHbIX Nno BUHE
N3roToBuUTeEnNA, I'IOTpe6I/1TeJ'Ib Bripase npegbAaBUTb N3roToBnUTENto Tpe6OBaHI/Ie 0]
6e3B03mMe3qHOM yCTpaHeHn HeJOCTAaTKOB TOBapa No Ncte4eHmn CpoKoB, YKa3aHHbIX B absaue
BTOPOM TMYHKTa 1 HacTosiwen crtaTbW. YKasaHHoe TpGGOBaHMe MOXeT ObITb npenobsaBrieHO B
Teé4yeHune yCTaHOBJIEHHOIo CpoKa CJ'Iy)K6bI TOBapa UM B Te4eHne OecAaTn neTt Co AHA nepenadu
TOBapa, e€cCiiMm CpoK Cﬂy>K6b| TOBapa He YCTaHOBIJIIEH. Ecnn paHHoe Tpe6OBaHI/Ie HE
yOOBINETBOPEHO B TeYeHMEe AOBauaTu OHen co gHs npeabAaBleHNA I'IOTp66VITeJ'IeM Takoro
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TpeboBaHusA, notpebutens BrpaBe MO CBOeMy BbIGOpPYy NpeabsABUTb M3rOTOBUTENO WHbIE
TpeboBaHUs, yCTaHOBIEHHbIE MYHKTOM 3 cTaTbmn 17 HacTosiwero 3akoHa.

(B pedakyuu 3akoHa KP om 21 gpesparns 2015 2o0a Ne 38)

Crtatbsa 19. YcTpaHeHMe HeaoCcTaTKoB ToOBapa u3rotosmTtenem (NpogaBLoMm)

1. Hepoctatku, oBHapyXeHHble B ToBape, LOMKHbl ObITb YCTpaHEeHbl W3roToBUTENEM
(NMpogaBuUOM) UM opraHu3auuen, BbIMOMNHAWLWEN QYHKUMM un3roToBuTens (npogasua) Ha
OCHOBaHUKW J0roBopa C HUM, B TedeHue ABaguaTtn AHen Co OHS NpeabsBreHns notpeburtenem
TpeboBaHusa 06 ycTpaHeHUN HegOCTaTKOB TOBapa.

2. B OTHOWeEHMM TOBApOB AMNUTENbHOrO MONb30BaHUS W3roTOBUTENb (MpogaBel) umnu
opraHusauus, BbINOMNHALLWAs PYHKLUUN N3roToBUTENSA (Mpo4aBLa) Ha OCHOBaAHUM OOroBopa C
HUM, 0053aHbl NpU MpeabsaBreHnn nNoTpedbutenem ykasaHHoOro TpeboBaHWsi B CEMUOHEBHbIN
cpok 6e3B03Me34HO MpeaocTaBUTb NOTPeOUTEN0 Ha nNepuog PeMOHTa aHanornmyHbIn ToBap,
obecneumMB [0OCTaBKy 3a CBOM c4yeT. [lepevyeHb TOBapoOB AMNWTENbHOrO MNOMb30BaHUSA, Ha
KOTOpble yKkasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcd, ycTaHaBnueaetcsa [paBuUTENbCTBOM
Kbiprbiackon Pecnybnuku.

3. B cnyyae ycTpaHeHus HeoCTaTKOB ToBapa rapaHTUMHbIA CPOK Ha HEro npoaneBaeTcs
Ha nepvopa, B TeYEHMEe KOTOPOro ToBap He UCMoNb30Barcs. YKasaHHbI Nepuos UCHUCISIETCS CO
AHs obpalleHus notpebutens ¢ TpeboeaHvem o6 ycTpaHeHUM HegoCTaTKoB ToBapa [0 AHS
BblJa4u €ro No OKOHYaHWN PEMOHTA.

4. MNpwn ycTpaHeHn HegoCcTaTKoB ToBapa NocpeacTBOM 3aMeHbl KOMMNMEKTYOLWEro U3aenust
WM COCTaBHOM 4acTU OCHOBHOroO TOBapa, Ha KOTOpble YCTAaHOBIEHbI FrapaHTUMHLIE CPOKW,
rapaHTUNHBLIA CPOK Ha HOBOE KOMMMEKTYKLlee W3Aenve UMM COCTaBHYK 4YacTb OCHOBHOMO
TOBapa MCUYUCNSIETCS CO AHS BblAayy NOTpebutento 3Toro ToBapa no OKOHYaHUM peMOHTA.

Crtatbs 20. 3ameHa ToBapa HeHaanexallero kayecrTea

1. B cnyyae oOHapyxeHusi noTpebuTenem HeOoocTaTKOB ToBapa W NpeabsiBNeHus
TpeboBaHMs O 3aMeHe Takoro ToBapa npogasel, (M3roTOBUTENb) WNW  OpraHu3auus,
BbINOHAKOLWAs YHKLUUN nNpoaaBua (M3roToBUTENS) Ha OCHOBAHWM AOroBopa C HUM, 0bsi3aHbl
3aMEeHUTb TaKoW TOBap B CEMWOHEBHbLIA CPOK CO OHS NMpeabsBreHns ykasaHHOro TpeboBaHus
notpebutenem, a npu HeobXoAUMOCTU OOMNOMNHUTENbBHOM NMPOBEPKM KadecTBa Takoro ToBapa
NpoAaBLOM (M3roTOBUTENEM) WNM OpraHu3aumen, BbIMOMHSALWEN QYHKUMKM npoaaBsua
(M3roTOBMTENSI) Ha OCHOBaHWM [OroBopa C HUM,- B TedeHMe [ABaguatv [Hel co [OHS
npeabsBNeHnst ykasaHHOro TpeboBaHus.

Mpn oTcyTcTBMM Yy npoaaBLa (M3roTOBUTENSN) UMM OpraHu3auun, BbINOSHAOWEN (OYHKLNN
npoaasua (M3roToBUTENSA) HA OCHOBaHUKM AOroBopa C HUM, HEOOXOAMMOro AN 3aMeHbl ToBapa
Ha AeHb NpeabsaABneHus ykasaHHoro TpeboBaHusi npogasel, (M3roToBUTENb) NN OpraHu3aums,
BbINOSTHAOLWAA PYHKLMM NpodaBua (M3roToBMTENS) Ha OCHOBAHWW AOrOBOpPa C HUM, OOSTKHbI
3aMeHUTb Takol TOBap B TeYEHMEe MecsiLa COo OHA npeabsBneHns ykasaHHoro TpebosaHus. Mo
TpeboBaHuio noTpebutena npoaasBel (M3roTOBUTENb) WM  OpraHu3auusi, BbIMOMHSAKOLWANA
dYyHKUMKN NpoaaBLa (M3roTOBUTENS) HA OCHOBaHUM O0roBopa C HUM, 06sa3aHbl 6e3B803Me3aHO
npenocTaBnTb NOTPEOMTENIO C AOCTAaBKOM BO BPEMEHHOE MONb30BaHME Ha NEPUOL 3aMEHbI
aHanorn4yHbl ToBap ANUTENBHOIO NONb3oBaHMs, 06ecneymB ero 4OCTaBKYy 3a CBOW cYeT. OTO
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NpaBurO He pacnpocTpaHAeTCAa Ha ToBapbl, MepeyYeHb KOTOpPbIX YCTaHaBnvMBaeTCs B
COOTBETCTBUU C MYHKTOM 2 cTaTbM 19 HacTosdLero 3akoHa.

[na panoHOB Ce30HHOro 3aBo3a TOBapoOB TpeboBaHWe noTpebutens O 3ameHe ToBapa
NOANEXUT yOOBNETBOPEHUIO MO 3asiBNEHUO noTpebutena B CpPoOK, Heobxooumbin Ans
oYepeaHON OOCTaBKM COOTBETCTBYIOLLErO ToBapa B 3TW paloOHbl, Npy OTCYTCTBUM Y NpoAasua
(n3roToBUTENS) UMM OpraHu3auMn, BbINOMHAWLWEN YHKUMK npoAaBua (M3roToBuTens) Ha
OCHOBaHUKW [OroBopa C HUM, HeobxoaMMOro Ans 3aMeHbl TOBapa Ha [OeHb NpeabsBleHus
yKasaHHoro TpeboBaHus.

2. ToBap HeHagnexawjero kayectBa OMMKeH OblTb 3aMeHEH Ha HOBbIN TOBap, TO €CTb Ha
TOoBap, He 6bIBLLMI B ynoTpebneHuu.

lMpn 3ameHe ToBapa rapaHTUWHbLIA CPOK MUCHUCNSETCA 3aHOBO CO [HA nepefayu ToBapa
notpebuTento.

Cratbs 21. Cpokn yooBneTBOpeHnsa otaenbHbIX TpeboBaHUM notpedbutens

TpeGoBaHusi noTpebuTens O Ccopa3MEpPHOM YMEHbLUEHMM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHNM pacxodoB Ha MCNpaBlieHWe HeaoCTaTKOB ToBapa MoTpebutenemM wnm TpeTbuM
NMUOM, a Takke O BO3MELEHUM YOBbITKOB, MPUYMHEHHBIX MOTPEBUTENIO pPaCTOPXKEHMEM
AoroBopa Kynnu-npodaxu (Bo3BpaTOM TOBapa HeHaanexallero KadecTtBa W3roTOBUTENHO),
noanexart yAOBNETBOPEHUIO NPoAaBLOM (M3roTOBUTENEM) UNN OpraHu3aumen, BbiNomHSALWEN
dyHKUMM NpoaaBua (M3roToBMTENS) HAa OCHOBAHMM JOTOBOPA C HUM, B TEYEHWe AeCATU OHeN co
[AHS NpeabsBreHns COOTBETCTBYHOLLIErO TpeboBaHus.

Ctatbsa 22. OTBETCTBEHHOCTb MpoAaBua (M3roToBUTENSA) 3a MPOCPOYKY BbIMNOSHEHUS
TpeboBaHun noTpedbuTens

1. 3a HapyweHne npenycMoTpeHHbIX ctatbamn 19, 20 n 21 HacToswero 3akoHa CpPOKoB, a
TakkKe 3a HeBbINOSMIHEHME  (3a4epXKy BbINOSIHEHMsI) TpeboBaHus  noTpebutens o
npeaocTaBneHNNM emy Ha nepuos pPeMOHTa (3aMeHbl) aHanorM4yHoro ToBapa npojasel
(n3roToBUTENbL) WMNM OpraHu3auusi, BbIMOMHALWAA YHKUMM npoAasua (M3rotToBuTensl) Ha
OCHOBaHUKW O0roBopa C HWMM, AOMYCTUBLLUME TaKMe HapyLleHus, ynnaduBarT notpebutento 3a
KaXkabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe OAHOro NpoueHTa LeHbl ToBapa.

LleHa TOBapa onpeagenseTca UCXoad U3 €ro LeHbl, CyllecTBOBaBLIEW B TOM MecCTe, B
KOTOpoM TpeboBaHne noTpebutensa [OMKHO Obio ObiTb  yAOBMETBOPEHO MNPOAABLOM
(M3roToBUTENEM) UMK OpraHu3auuen, BbINOMHsWeNn QyHKUMM npoaaBua (M3roToBUTENs) Ha
OCHOBaHUKN O0roBopa C HUM, B AeHb AOOPOBONBHOrO y4OBETBOPEHNS Takoro TpeboBaHms nnm
B A€Hb BblHECEHMSA CcyaebHOoro pelleHus, ecnu TpeboBaHne O4OOPOBOSbHO YAOBMNETBOPEHO HE
6bino.

2. B cnyyae HeBbINOMHEHWA TpeboBaHWM MNOTPebUTENA B CPOKU, MNpPenyCMOTPEHHbIE
ctatbamMmn 19-21 Hactosiwero 3akoHa, NoTpebuTenb BNpaBe No CBOeMY BbIOOPY NpeabaABUTb
WHble TpeboBaHUs, yCTaHOBIEHHbIE CTaTben 17 HacTosLwero 3akoHa.

Ctatbsa 23. PacyeTbl ¢ noTpebuTtenem B criydyae npnobpeTteHns MM ToBapa HeHaaexallero
KayecTBa
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1. lNpun 3ameHe ToBapa HeHaanexawlero KadecTsa Ha ToBap aHanorm4YHoOM Mapku (Moaenu,
apTvKyna) nepepacuyerT LeHbl ToBapa He Npon3BOAUTCS.

2. llpn 3ameHe TOBapa HeHaanexallero KadectBa Ha TakOW Xe TOoBap OPYron Mapku
(Mogenun, apTukyna) B crnyyae, ecrnv LieHa ToBapa, noanexaliero 3aaMeHe, HxXe LieHbl ToBapa,
npeaoCcTaBNeHHOro B3aMeH, MoTpedbuTenb OOSMKEH OONMaTuTb pasHUUy B LiEHax; B criyyae,
ecnu ueHa ToBapa, noasiexallero 3ameHe, Bbllle LieHbl TOBapa, NpefoCTaBreHHOro B3aMeH,
pasHyLa B LeHax BbinnavvMsaeTcs notpebutento. B ykasaHHbIX pacyeTax B ciydae noBblLLEeHUS
LUeHbl ToBapa, noAsfiexallero 3amMeHe, NPUMEHSIeTCA ero ueHa Ha [eHb npeabsBreHus
TpeboBaHusa noTpebuTtenem, B cnyyae NOHWXEHUS LEeHbl - Ha AeHb NOKYMKK ero notpebutenem.

3. Mpwu pacTopxeHnn gorosopa Kynnun-npoaaxku Unn npn Bo3spaTe ToBapa HeHaanexallero
KayecTBa M3roTOBUTENIO, UK NPU YAOBNETBOpeHUn TpeboBaHus notpebutens 06 ymeHbLIEHUN
MOKYMHOW LIEHbl pacyeTbl C MNoTpebuTenem nNpou3BOASTCA B CryyYae MOBbIWEHUS LEHbl Ha
TOBap, Mcxodsh M3 LeEeHbl ToBapa Ha [JeHb YAOBNETBOpeHuss TpeboBaHus noTpebuTens o
pacTopXXEHUN OoroBopa Kynnu-npofaxku Unu o Bo3BpaTe ToBapa HeHaanexallero kadecTea
M3roTOBUTENIO, UM 06 YMEHbLUEHMN MOKYMHOW LiEHbl, @ B Clly4ae CHWXEHUS LeHbl ToBapa, -
MCXOAsi U3 LieHbl TOBapa Ha AeHb ero MoKymnKu.

4. MoTpebutensam, KOTopbiM TOBap ObiN NpoAaH B KPeAUT, B Crly4ae pacTopXXeHWUsi JoroBopa
Kynnu-npoAdaxku BO3BpalllaeTcsl ynnadeHHass 3a ToBap [eHeXHasi cymMMa B pasmepe
noraweHHoOro KO [HI BO3BpaTa ToBapa Kpeauta, a Takke BO3MeLlaeTcs nnata 3a
npegocTaBneHve KkpeauTa.

Ctatbs 24. NpaBo noTpebuTens Ha obMeH ToBapa Haasexallero kadectea

1. MoTpebutenb BnpaBe 0OMEHATb HEMPOAOBOMLCTBEHHLIN TOBap HaaneXxallero kayecTsa
Ha aHarnorM4yHbli ToBap y NpogasLa, Y KOTOPOro 3ToT ToBap Obin NPUoBbpeTeH, ecnun ykasaHHbIN
ToBap He nogowen no copme, rabaputam, cacoHy, pacuBeTke, pasmepy WNM Mo WUHbIM
NpUYMHAM He MOXeT ObiTb MCNOb30BaH NOTpebuTenemM No Ha3HaYeHuHo.

MoTpebutens umeeT nNpaBo Ha OOMEH HenpoAOBONILCTBEHHOrO ToBapa Haanexallero
KayecTBa B TeYEHUE YeTbipHaALaTK OHEN, HE CYUTasA OHSA ero NoKymnKu.

O6mMeH HenpoaoBOMLCTBEHHONO TOBapa Hagfexallero kadectBa MPOU3BOAUTCS, €Chn
yKasaHHbIi ToBap He 6bin B ynoTpebneHmn, coxpaHeHbl €ro ToOBapHbIN BUA, notpebutensckue
CBOWCTBA, NIOMObI, abpunyHbie SPNbIKK, a TakkKe TOBAPHbIN YEK UITM KaCCOBbLIN YeK, BblAaHHbIN
noTpebuTento BMecTe C NPOAAHHbIM YKa3daHHbIM TOBAPOM.

[MepeyeHb TOBapOB, He nognexaiwimx obMeHy No OCHOBAHWUSAM, YKa3aHHbIM B HACTOALLEN
crtatbe, yTBepxaaetcs NpaButensctBoM Kbiprbidackon Pecnybnuku.

2. B cnyyae, ecnu aHanornyHbIn TOBap OTCYTCTBYET B Npofaxe Ha AeHb obpaleHus
notpebutens Kk npogasuy, NoTpebuTenb BrnpaBe MO CBOEMY BbIOOPY pacTOpPrHyTb LOroBOp
Kynnun-npogaxu u notpeboBaTtb BO3BpaTa yniavyeHHON 3a yKasaHHbIN TOBap AEHEXHOW CyMMbl
UNn OOMEHATb €ro Ha aHanoru4yHbliA TOBap MpPWM MNEPBOM MOCTYMNSIEHUN COOTBETCTBYHOLLEIO
ToBapa B npogaxy. lNpogaeel 06s13aH coobwmuTtb notpebutento, notpeboBaBieEMy OOMeHa
HENpPOAOBONBLCTBEHHOIO TOBapa Hagiexallero ka4ecTsa, O ero NocTyrnsieHUn B Npoaaxy.

Cratbs 24-1. AncTtaHUMOHHBIN cnocob npoaaxun ToBapos

1. [JoroBOp PO3HWYHON KyNnuU-Npogaxu ToBapa MOXeT ObiTb 3aknto4YeH Ha OCHOBaHWUU
O3HaKoOMIeHUs NoTpebuTens ¢ npeanoXeHHbIM NPOAaBLIOM ONMCaHMEM TOBapa NOCPeACcTBOM
KaTanoros, NPOCNEeKTOB, OykNeToB, (POTOCHMMKOB, CPEACTB CBA3M (TENEBU3NOHHON, MOYTOBOW,
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paguocBa3n U OPYrUX), WHTEpHeTa WU WHbIMW,  UCKIMIOYaKLWMMN  BO3MOXHOCTb
HEenoCcpeaCcTBEHHOrO O3HAKOMISIEHUA noTpebutensa ¢ ToBapom nunbo obpasuom ToBapa npu
3aKMYeHMN Takoro Aorosopa (OUCTAHUMOHHBLIM cnoco® npoAaxu ToBapa), crnocobamu.
MpopaBuOM (M3roTOBUTENEM) OO0 3aKOYEHUs [OroBopa AofkHa ObiTb npegocTaBrieHa
noTpebuTento nHopmauus o6 OCHOBHbIX NOTPEBUTENLCKMX CBOMCTBAxX ToBapa, agpece (MecTte
HaxoXaeHus) npodasua, MecTe W3roToBfEeHWUs TOBapa, MOMHOM (OUPMEHHOM HaMMEHOBaHMM
npogasua (M3roToBUTENSA), LEHE W YCroBUSX NPUOOpeTeHns ToBapa, ero [LOCTaBKe, CpOKe
cnyxObl, Cpoke rogHOCTU U rapaHTUHOM CpPOKe, Nopsake onnaTtbl ToBapa, a Takke O Cpoke, B
Te4yeHne KOTOPOoro AeNCTByeT NpeanoXeHne O 3aKkNoYeHN 4oroBopa.

2. MoTpebuTtenio B MOMEHT OOCTaBKM ToBapa [OoSkHa ObiTb B MUCbMEHHOW dhopme
npegocTaBreHa MHGoOpMauus o ToBape, nMopsdke W CpoKkax Bo3BpaTa ToBapa,
NpeayCcMOTPEHHas HAaCTOALWMUM 3aKOHOM.

3. MNoTpebGuTenb BnpaBe oTka3aTbCA OT ToBapa B Noboe BpeMs [0 ero nepegayu, a nocre
nepegayun ToBapa - B Te4YeHue NATv OHeN.

B cnyyae ecnu uHgopmauus O Mopsake U cpokax Bo3BpaTa ToBapa Haasnexallero
kayecTBa He Oblna npegocTaBrieHa B MNUCbMEHHOW (OpPMEe B MOMEHT [OCTaBkuM ToBapa,
noTpebuTenb BnpaBe OTkasaTbCs OT TOBapa B TEYEHME Tpex MecsLeB C MOMEHTa nepegayu
ToBapa.

BosBpaT TOBapa Hagnexawero kadyectBa BO3MOXEH B Crydae, €CriM COXpPaHeHbl ero
TOBapHbIA BUA, NOTpebuTenbCckne CBOWCTBA, a Takke OOKYMEHT, NoATBepXXAalolmnn (akt u
YyCrnoBMS  MOKYMKM  yKasaHHoro ToBapa. OrtcytctBue 'y notpebutenss AOOKyMEHTa,
nogTeepxagatoLero akT 1 yCrioBus NOKYMNKW ToBapa, He NULaeT ero BO3MOXHOCTU CCbINlaTbCs
Ha gpyrne gokasaTtenbcTBa NnpnobpeTeHnst ToBapa y 4aHHOro npogasua.

Mpw oTkase NoTpebuTens oT ToBapa Npoaasel, AOMMKEH BO3BPATUTb €MY AEHEXKHYO CyMMY,
ynnayeHHyto notpebutenem no OOroBopy, He Mno3gHee 4eM 4yepe3 [ecATb AHEeW CO AHs
npeabsBreHns noTpebutenem cooTBETCTBYIOLLErO TpeboBaHus.

(B pedakyuu 3akoHa KP om 31 sHeaps 2015 2oda Ne 29)

CrtaTtbs 25. NMpaBuna oTAenbHbIX BUOOB 4OrOBOPOB KYMN-NPoaaxu

lMpaBuna oTaenbHbIX BMAOB [LOrOBOPOB KYyMnM-NpodaXu, a Takke npasuna npoaaxu
OTAENbHbIX BUOOB TOBapOB yTBepxaatoTca MNpaButenscteom Kbipreiackon Pecnybnuku.

FMABA IIl. ]
3ALLUTA MPAB NOTPEBMTESEW OT MPOTUBOMPABHOM
TOPrOBOW AEATENLHOCTY

CrtaTtbs 26. He3akoHHOE OrpaHMyeHne TOproBmu

Mpoaaeel (M3roToBUTENb, UCMOMHUTENb) UNWU Fpynna nNpoAaBLOB He BMNpaBe MpsiMO UK
KOCBEHHO coBepLuaTh crneayoLwmne AencTBus:

BCTynaTb B corfacue B Lensx OUKCUpPOBaHUS LEeHbl MO0 perynupoBaHMsi NpoM3BOACTBA
npeameTa TOProBnu;
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B LLeNIsIX CO3[4aHns Unvu BBEAEHWsI KaKoro-nmbo orpaHnyYeHmns B TOProBrie OCyLLecTBNATb!
a) orpaHNYeHve Npou3BoaCTBa;

6) NOBbILLEHWE UMW CHUXKEHWE LiEHbl TOBApPOB U MPOAYKTOB;

B) NPEnATCTBUS KOHKYPEHLMN B pacnpeaeneHnmn unm npogaxe ToBapos;

r) ycTaHOBMNEHUE LieHbl, MOCPEACTBOM YEro LieHbl NPeAMETOB TOProBnu, nNpeaHasHa4YeHHbIX
Ansi NPOAAXW, UCNOoNb3oBaHNA N NoTpebnexus, 6yayT B Nobom criydae KOHTPONMpoBaTbCS;

A) cornaweHne o npubaBneHUyn K npegnaraemMon LeHe, YCTaHOBIEHHOW MPOLEHTHbLIM
COOTHOLLEHUEM WIM MHBbIM CMOCOOOM, C LIeNblo OCYLLECTBNEHNs] BO3MELLEHMST UNN pasgena ¢
No6bIM APYrMM NOKYMLLMKOM;

€) BO3BpaT 4acTu kakon-nmbo cymmbl, JOBaABNEHHOW K NpeafiaraeMon LeHe nyTeM TanHoro
CcroBopa cpeam NoKynLiukos, nodomy nuuy;

) co3gaHne MOHOMOMMK B NPOU3BOACTBE, NPOAaXe UMK TPaHCNOPTUPOBaHUN Kakoro-nnbo
npeamMeTa TOProBnu;

3) BCTyNfieHMe B cornaweHue, Kotopoe o6s3biBaeT noboe NuLo He MNpou3BOAUTb, He
npoaaBaTb WM He TPaHCNOPTUMPOBATb KaKOM-NMGO NpeameT TOProBfn Huke OObIYMHOW LEHbI,
nnMbo AepxaTb TakoW ToBap WNW TPaHCNOPTUPOBATb MO (PUKCUPOBAHHOW WM OKOHYaTENbHOM
LueHe, NMBo ycTaHaBnMBaTb LiEHY Ha TakoW NpeaMeT TOProBnM Tak, 4TOObl MpensiTcTBOBaTb
HEeorpaHUYeHHON KOHKYpEeHLMM;

MCnoJib3oBaTb UMA rocyaapCTtBe€HHOro AOJNDKHOCTHOIo Jimua, OT MMEHU KOTOPOro MoryTt
npon3BoanNTbCA onpeaersieHHble CaHKUUN;

peknammpoBaTtb TOBapbl WM YCNyrn, HaMepeHHo He obecneuymBasi OXuOaeMblii CPOC
HaceneHns, eCnn TONbKO pekrnama He BKroYaeT UHdopMaumnio o6 orpaHUYeHHOM KONM4ecTBe
peknammpyemMbix TOBapOB U YCIyT;

peKkrnamMmmpoBaTb U NpenctaBlidTb TOBapbl UK YCNyrn ¢ HaMmepeHnem He npogaBatb 3TU
TOBapbl 1 yCriyrm B TOM BUae, KakKMuMm OHu Obinn npeacTtaslii€Hbl U NMOKa3aHbl B PEKIamMe.

(B pedakuyuu 3akoHa KP om 21 ¢besgpans 2015 20da Ne 38)

CrtaTtbsa 27. 3anpelleHHble AeNCTBUS B TOProsrie

I'Ipop,aBeu, (I/I3FOTOBI/ITeJ'Ib, I/ICI'IOJ'IHI/ITeJ'Ib) He BrnpaBe:

peanu3oBbiBaTb  NPOOYKUMIO, HE COOTBETCTBYIOLLYO TpeboBaHUAM  OEeNCTBYHOLLMX
TEXHUYECKUX PeErnaMmeHToB Ha Tepputopumn Keipreiackon Pecnybnuku;

peann3oBbiBaTb NPOAYKLMIO, NoAeXallyo NOATBEPXKAEHMNIO COOTBETCTBUS HaA TEPpPUTOPUn
Kbipreiackon Pecnybnukn, 6e3 cepTudmkaTtoB COOTBETCTBUA MW AeKnapauuin 0 COOTBETCTBUMY;

OCYLLECTBNSATbL MOCTaBKy TOBApOB MMM YCMyr C MpeabsiBNeHWeM cyeTa no onrnate npu
haKTU4eCckoM OTCYTCTBUM Ha 3TO 3asABKMN CO CTOPOHbI NOTpebuTens;

yTBepxkaaTb, 4TO WM3-3a Kakoro-nMbo pedekta B [OMe MoTpebutens 340poBbe,
6e30nacHOCTb WM U3Hb NOTPEOUTENS U er0 CeMbU HaXOASTCA B ONACHOCTU, ECNN KaKoN-nnbo
TOBap unu ycnyra He 6yayT npuobpeTeHbl, Korga Ha camoM ferie MoBpexaeHue B AoMe He
CYLLECTBYET, UK Korga ToBap UM yCnyrn He MoryT YCTPaHWUTb ONacHOCTb;
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3ag9BnATb 0 6ecnnatHoM WUnM NbrOTHOM npenocrtaBlieHNMnn TOBaApOB WK yCnyr nnéo
MCMOnb30BaTb CIOBAa CO CXOXWUM 3HayYeHnem 6e3 SICHOro u 4YeTKoro YKa3aHuA yCJ'IOBI/IIZ nx
nonyyvyeHunA;

CKpblBaTb OT MNoTpebuTtens nobon matepuanbHbii (bakT, OTCYTCTBME KOTOPOro BedeT K
3abnyxgeHuto n1 obmaHy n 0 KOTOpOM NOTPeBUTEND HE MOT 3HaTb;

(ab3auy 8 ympamun cuny e coomeemcmeuu ¢ 3akoHom KP om 21 ¢peeparns 2015 eoda Ne
38)

cosgaBaTb CUMTyauuto, NPU KOTOPOW KIMMEHT MONyYnUT CKUAKY Uin Apyrue NbroTbl Kak CTUMYN
ANsi 3aKMYEHUsI CAENKN, HO MPU 3TOM NbroThl 3aBUCAT OT Cryvasi, KOTOPbIA NPOU3oNAET Npw
3aBepLUEHUM COENKY;

NCnonb30BaTh B CBOMX MHTEpPECaxX HECMOCOBHOCTL NOTpebuTensa 3awmuarte CBOM UHTEPECHI
No nNPUYNHE MWHBaANMAHOCTM, 6e3rpaMoTHOCTM WM HECMNOCOOHOCTM MOHMMATb  SA3bIK,
MCMNONb30BaHHbIN ANS COrnalleHns ApyroM CTOPOHOM COrnalleHusi, KoTopasa 3HaeT unn umeet
NPWUYUHbI 3HaTb 00 3TOM HECMOCOBHOCTU KITMEHTA;

ponyckaTb 6onbluMe HECOOTBETCTBUS MEXAY YCTHbIM W3MNOXEHWEM U  MUCbMEHHbLIM
BapMaHTOM COrnalleHusi O4HOW W TOWM e CAErnkW UMM UCMOoNb30BaTb HECMOCOBGHOCTb ApYrow
CTOPOHbI cAaenkn obecneunTb obellaHHbIe BbIroabl;

3a8BNATb 0 pakTe caernku TakMum obpasom, YTO Yy 4YernoBeka eCTb NPUYMHbI BEPUTb, YTO
npeacTaBneHHoe UMW npearonaraemoe CocTosHve Aen ABnsAeTcsa APYrMM, YeM eCTb Ha CaMoMm
aene;

yTanBaTb (pakTbl, KOTOPbIE ABMNSOTCS CyLLECTBEHHbIMU NPU CAENKE, HO OTCYTCTBME KOTOPbIX
NPUBESO K XOPOLLE Npe3eHTauun ToBapa;

HaBA3bIBaTb NPUOGPETEHNEe HOBbIX HOMEPHbIX 3HaKOB, KOHTPObHO-U3MEPUTENbHBIX
NpnBopPOB 1 ApYrnx CpeacTs, UCMONb3yeMbIX B MPOLIECCE XU3HEOEeATeNbHOCTM YernoBeka, 6es
TEXHUYECKNX 0BOCHOBaHMI UX 3aMEHbI U XenaHus noTpeduTens.

orpaHu4MBaTb Nokynatens B Bblbope cnocoba onnartbl Npu pacyeTe 3a ToBapbl (paboTbl,
ycnyrn) B GesHanuyHom popme (NnaTexHble KapTOYKM) C MCNOSIb30BaAHMEM anmnapaTtHbiX
nepudepuiiHbIX YCTPOUCTB B NOPSiAKE, YCTAHOBMEHHOM 3akoHoAaTenbCTBOM  Kbiprbl3cKom
Pecnybnuku. lNepeyeHb TOProBO-CEPBUCHBIX MPEANPUATUN, @ TaKKe KpUTEPUU, B COOTBETCTBUM
C KOTOPbIMM TOProBO-CEPBUCHbIE NPeanpuaTus 06s13aHbl ycTaHOBUTL y cebss POS-TepmuHansl
ansa npyema n obenyxmBaHna 6aHKOBCKUX NIaTEXHbIX KapT, onpegensatotcs NpaBuTenscTBoM
Kbiprbiackon Pecnybnmkn no cornacoBaHuto ¢ HaumoHanbHbiM  6aHKoM  Kbiprbi3ckom
Pecny6bnuku.

(B pedakyuu 3akoHos KP om 21 ¢begparisa 2015 coda Ne 38, 24 urons 2015 2oda Ne 188)

Crtatba 28. [MpoTmBONpaBHas KOHKYpPEHLMS Npu npoaaxe

MpoTuBONpPaBHLIMA ANS TOPrOBOro MpeanpuAaTUS SBNSIOTCA OEWCTBUSA, OrpaHuynBaloLime
nmbo npenaTcTBYOLWME KOHKYPEHLMM Moboro ykpenuelierocs npofasua nboro npegmeta
TOoproBnu, nunbo cospgawlive npensTcTBus nboMy npoaaBly, KOTOPbIA C  YECTHbIMU
HamMepeHUAMU NbiTaeTcs cTaTb TakUM NPOAAaBLIOM.

CtaTtbs 29. MNpoTrBONpaBHas KOHKYPEeHLUMS Npu 3aKkyrke


http://cbd.minjust.gov.kg/act/view/ru-ru/205459?cl=ru-ru
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1. ItoOble OencTBUS TOProBOro NPeanpuUATUS NPU3HaKTCS HE3AaKOHHBIMU U 3anpeLLeHHbIMM,
€CIN OHM C Lenblo Co3[aHUst MOHOMONUM NPW 3akynkax orpaHuyMBatoT MO0 MPensTCTBYHOT
KOHKYPEHTOCNOCOBHOCTU MOBbLIX APYTMX NUL, UMEIOLWMX YECTHbIE HAMEPEHWS U MOMbITKM CTaTb
TakMMM NpoJaBLaMu; yCTaHaBMMBAT OUCKPUMUHALMIO cpean NUL U OTAENbHbLIX TEPPUTOPUIA
pecnybnuku nytem 3akynku noboro npegmeta Toproenu no Gornee BbICOKOW LieHe B OOHOM
palioHe, 4eM B [APYromM [MoOCre YCTaHOBMEHUS pasnuunss B (aKTUYECKON CTOMMOCTW
TPAHCMOPTMPOBKA C MecTa 3aKynkMm K MeCTy TMNPOM3BOACTBA, MNPOLAXKWU, XPaAHEHUS Unn
pacnpocTpaHeHus], a Takke pasHuLbl B COPTE U Ka4yecTBe Takoro npegmMmeTa TOProBIw.

2. [lokazaTenbCTBO TOrO, YTO Kakoe-nmbo nmuo 3annaTtuno 3a nbdon npegmeT TOProsnm no
B6onee BbLICOKOW LieHe B O4HOM panoHe, YeM B ApyroMm, ByaeT cumtaTtbCsl AoKasaTenbCTBOM
HapyLleHWs, 4OCTAaTOYHbIM MPU OTCYTCTBUN ONPOBEPXKEHWS.

Crtatbsa 30. BolHyxXgeHHas npogaxa no ueHe, He OCHOBaHHOM Ha 3aTpartax

Mpwn yCcTaHOBNEHMM CTOMMOCTWU TOBapa WNM NPOAYKTa, NpeacTaBfsieMoro AUCTpubbITOpY
WnM npodaeuy, akTypHas CTOMMOCTb ToBapa WM nNpoAykTa, npuobpeTeHHoro npw
NPUHYXOeHUN, 6GaHKPOTCTBE, pacnpoaaxe W APYrnx BUAAX pacnpopakn BHE 0ObIYHbIX KaHanoB
TOProBnM, He [OOfKHa WCMNoNb30BaTbCA Kak OCHOBaHWE ANS OnpaBAaHWUs LEeHbl, KoTopas
SIBMSIETCS H/XKE YEM LieHa, OCHOBaHHas Ha BOCCTAHOBUTENbHON CTOMMOCTM!.

lMonoxeHne HacTosILEN CTaTbn He pacrnpoCTpaHAETCA:

Ha ToBap WNM NpPOAYKT, KOTOPbLIA XPaHUTCS OTAENbHO OT TOBapPOB, MPUOBOPETEHHbIX
nocpeacTBoM 0bOblYHbIX KAHANOB TOPrOBIY;

Ha ToBap WNM NPOAYKT, KOTOPLIA peknamupoBancs unv Obin NpofaH Kak MMYLLECTBO,
npuobpeTeHHoe npu NPUHYXOEHUN, OGAHKPOTCTBE, pacnpodaxe WNM nyTsaMKU, KOTOpble
MCKMOYaloT 0ObIYHbIE KaHarbl TOProBnu, 1 NogobHoe pekrnaMmuMpoBaHue onpeaensieT yCcrnoBus,
Npu KOTOpbIX ToBap Obln NpuoGpeTeH, a Gonbllee KONMMYECTBO WUMYLLIECTBA AOMKHO OblTb
npoaaHo UNM NPeAsrioxXeHo Ha Npoaaxy.

Crtatbs 31. VcknioyeHns npn HEKOTOPbIX Npoaakax

Crtatbs 30 HacTosiwero 3akoHa He NPUMEHSIETCA NPU Npoaaxe:

OcyLLl,eCTBJ'IeHHopl npn nukBngaumm c 4eCTHbIMM HaMepeHUAMU 3anaca Bliagerbla Win
KaKoW-TO YacTu B LENsX npekpaLlleHmna ero ToOproBrin,;

CEe30HHbIX TOBApOB,
CKOPOMNopTALLNXCA TOBAPOB,

Korga ToBap MCMNOPYEH M MOBPEXAEH U 06 3TOM yBedOMIIEH MOTPebuTenb; a Takke npu
NonbITKE COOTBETCTBOBATb 3aKOHHbIM LiIEHaM KOHKYpPEeHTa, NpOoAalollero Takon xe npegmet
TOProBfn B TOW e MECTHOCTU UITN TOProBOW 30HE.

Cratbs 32. [MpoTMBONpPaBHOE YHUUTOXEHWNE MULLEBLIX MPOAYKTOB

Mpu3HaeTcsi NPOTMBONPABHLIM Anst foboro npogasBLa YHUYTOXEHME WINW yaep)aHue oT
npodaxu (C Lenblo npeaoTBpalleHMst NpoAdaxku) Nnocre MCTeYeHUst YCTAHOBMEHHOrO Cpoka
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rOAHOCTM NoOON pPbIObI, AOMAaLUHEN NTULbI, XXMBOTHbLIX NPOAYKTOB, OBOLLEN U OAPYrUX MULLEBbIX
NPOOYKTOB, €CNN OHM MPU3HaHbl FOAHBbIMUM K YMNOTPEeONeHU0 M UCMOMb30BaHUIO B MuLe
COOTBETCTBYHOLLMMU CNy>KGamMMu.

Crtatbsa 33. [MpoTnBONpaBHOE N3MEHEHME cYeTa-(haKTypbI

lMpu3HaeTcsa NPOTUBOMPAaBHbBIM AN NMua W3MEHSATb, nepedenbiBatb, 3aMeHATb Unu
nogaensiBatb cYyeT-(pakTypy, ecnu 3T OeUCTBUS MOryT MOBPeAuTb KOHKYPEHTY, paspylnTb
KOHKYPEHLMIO UnNn BBECTU B 3abnyxaeHve Cyd WNU opraHbl rocyAapCTBEHHOro ynpasrieHus.
OcyuwecTtBnenne nogobHOro OencTBusA SBNSETCA HeCnpaBeaAnMBOM TOProBOM MPAKTUKOW, U
nuuo, npuberaroLlee K Takon TOProBov NpakTuke, SBseTcs BUHOBHUKOM HapyLUEHWS.

Crtatbs 34. Jlnya, Hecywme OTBETCTBEHHOCTb

OTBETCTBEHHOCTb 3a HapyLUeHMe HOPM, YCTAaHOBIEHHbIX B JAaHHOM pa3fgene 3akoHa, HecyT
nobble nuua, KoTopble B Ka4eCcTBe OMPEKTopa, ChyXXallero unm npencraBuTens Kakoro-nmbo
aena nubo B KayecTBe MNpencTaBUTENSA KaKoro-nmbo nuua nomorakwT UM cnocobCTByOT
HenocpeacTBEHHO NN KOCBEHHO HapyLUEHUSAM.

Crtatbsa 35. [lokasaTenbCTBO NPOTUBOMNPABHOIO AENCTBUS

Mpwn cynebHOM paccMOTPEHUWN Oena O HEe3aKOHHOW TOProBOW OeSTeNbHOCTU AO0CTATOYHO
NOATBEPAUTb N AOKa3aTb NPOTMBOMNPABHOE HAMEPEHME NnLa NN COENKu.

MABA V.
3ALLUUTA NMPAB NMOTPEBUTEJIEU NPU BbINONMHEHUN PABOT (OKA3AHWUM YCNYT)

Crtatbs 36. Cpoku BbinonHeHus paboT (ycnyr)

1. NcnonHutenb 06s3aH OCYLWECTBUTL BbIMNOMHEHNE paboThbl (OKasaHWe ycryru) B CPOK,
YCTaAHOBMEHHbLIN MNpaBuUiaMn BbINOSTHEHUSA OTAENbHbIX BUOOB pPaboT (okaszaHuMs OTAENbHbIX
BMAOB YCIyr) unvM AOroBOPOM O BbINOMHEHUN paboT (okasaHuu ycnyr). B gorosope o
BbINOSIHEHUN paboT (OKaszaHMM ycnyr) MOXeT npeaycMaTpuBaTbCA CPOK BbIMOMHEHMS paboThbl
(OKa3aHua ycnyru), ecnu ykasaHHbIMK MpaBunaMm OH He NpeaycMOTPEeH, a TakkKe CpokK
MEHbLLEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAaHOBIIEHHbIN yKa3aHHbIMY MpaBuiamu.

2. Cpok BbINofIHEHUSA paboThl (OKa3aHWs yCnyrn) MoXeT onpeaenstbca aaTon (nepnogom),
K KOTOPOW OOJKHO ObITb 3aKOHYEHO BbIMOSHEHWE paboThl (OKasaHwe ycnyru), unum (1) gatoun
(nepnogoM), K KOTOPOW MCNOMNHUTENb OOIMKEH NPUCTYNUTb K BbINOSTHEHUIO paboTbl (OKasaHuto
ycnyrn). B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe ycnyrn) ocyLecTBNSeTCs o 4acTsm
(mocTtaBka nNepuoanyveckon nedvatu, TEXHUYECKoe OOCNyXMBaHWE) B TEYEHUE CpoKa AeNCTBUS
AO0roBopa O BbINOMHEHUN paboT (OkasaHuK ycnyr), OOMKHbI NpegycMaTpuBaTbCsl YacTHble
Cpoku (Nneproabl) BbINOSTHEHUSA paboT (OKa3aHus ycryr).
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Cratbsa 37. [locneactBusi HapyweHUs WCMNOSIHUTENEM CPOKOB BbINOMHEHUA paboT
(okasaHwus ycryr)

1. Ecnn ucnonHuTenb CBOEBPEMEHHO HE MPUCTYNUIT K BbIMNOMHEHUIO paboTbl (OKasaHuo
yCryrun) unm ecnu BO BPeMS BbINOSIHEHUS paboTbl (OKa3aHUs yCrnyru) ctano o4YeBUOHbIM, YTO
BblNoSIHEHNEe paboTbl (OKa3aHWe ycnyru) He GydeT OCyWEeCTBNEHO B CPOK, a Takke B criyyae
NPOCPOYKN BbINONHEHUS paboTbl (OKa3aHus ycrnyrn) notpebutens Bnpase no CBoeMy BbIbopy:

Ha3HaYMTb WCMNOSIHUTENKO HOBLIA CPOK, B TEYEHME KOTOPOro WCMOSHUTENb [OOSHKEH
NPUCTYNNTb K BbINOSTHEHMIO paboThl (OKa3aHWUto yCryrn) n (Unn) 3akOHYUTb BbINOSNIHEHME PaboTbl
(okasaHune ycnyrn), n notpeboBaTb YMEHbLUEHUSI LeHbl 3a BbINOfIHEHNE paboTbl (OkasaHue
ycnyrn);

NOPY4YUTb BbINOSIHEHWE PaboTbl (OKa3aHUe ycnyru) TPeTbUM Nuuam 3a pasyMHYH LEeHY Uiu
BbINOSIHUTL €€ CBOWMMM Cunamu M noTpeboBaTb OT MCMOMHUTENS BO3MELLEHUSI MOHECEHHbIX
pacxofos.;

noTpeboBaTb YMEHbLUEHMS LIEHbI 3a BbIMNOSIHEHNE paboThbl (OKa3aHUe ycrnyrn);
pacTOpPrHyTb AOrOBOP O BbINOSIHEHWMM PabOTbl (OKa3aHUN yCryri).

MoTpebutens BnpaBe notpeboBaTb Takke MOSIHOMO BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
€My B CBSI3M C HapyLLUeHMEM CPOKOB Havana u (Mnv) oKoHYaHWSA BbIMOSIHEHUS paboThbl (OKa3aHUs
ycnyrn).  Y6bITKM  BO3MeLWalTCca B  CPOKW, YCTAHOBMEHHble ANd  y4OBMETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHu NoTpebuTtens.

2. HasHayeHHble NoTpebuTenem HoOBblIE CPOKWU, B TEYEHWE KOTOPbIX UCMOMHUTENb OOMKEH
NPUCTYNUTb K BbINOSIHEHNIO paboTbl (OKa3aHWUK YCRyrn) U 3aKOHYUTb BbINOSHEHME pPaboThl
(okasaHue ycnyru), ykasblBaloTCs B AOFOBOPE O BbINOMIHEHMM PaboTbl (OKa3aHMM yCryri).

B crnyyae npocpoyky HOBbLIX CPOKOB NOTpebutenb Brnpase NpeabsBUTb UCTIONHUTENIO NHbIE
TpeboBaHus, yCTaHOBMEHHbIE MYHKTOM 1 HacTosILLEN cTaTb.

3. LleHa BbInonHeHHOW paboTbl (OKka3aHHOW ycnyru), Bo3BpallaemMas noTpebutento npwu
pacToOpP>XeHUN A0roBopa O BbINOSTHEHUN PaboThbl (OKa3aHUM YCNyrn), a Takke ydntbiBaemMas rnpu
YMEHbLUEHNN LIEHbI BbINOSTHEHHOM paboThbl (OKa3aHHOWM YCryrn), onpeaenseTcs B COOTBETCTBUN
C NyHKTOM 3 cTaTbh 23 HacTosLero 3akoHa.

4. [Mpwn pacTopXxeHnn JoroBopa O BbINOSIHEHMM PaboTbl (OKa3aHUM yCnyru) B criyyae, ecnu
MCNOSNTHUTESb CBOEBPEMEHHO HE MPUCTYNUIT K BbINOMIHEHNIO PaboTbl (OKa3aHWIo YCyru) unm
OCyLLleCcTBNAeT BbINOfHeHWe paboTbl (OKa3aHWe yCryrn) HacTOMNbKO MeLNEeHHO, YTO
BbIMOMNHEHNe paboTbl (OKasaHuWe YCryrn) K HasHa4eHHOMY CPOKY CTaHOBUTCS HEBO3MOXHbIM,
MCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHUS CBOUX 3aTpaT, NPOU3BEeAEHHbIX B npoLecce
BbIMNOMHEHNA paboTbl (OKasaHWa ycrnyrn), a Takke nnaTtbl 3a YXe BbINOSIHEHHYO paboTy
(okasaHHyto ycnyry).

Oco6eHHOCTM nopsiaka pacyeToB Mexay noTpedbutenem n UCNOMHUTENEM B TakMx cryyasix
MOFyT YCTaHaBNMBaTbLCSA NpaBuiamMmn BbIMONTHEHUS OTAENbHbIX BUAOB paboT (oka3aHusl ycnyr).

5. B cny4ae HapyLleHUs1 yCTaHOBIEHHbIX CPOKOB Havasna v OKOH4YaHUS BbINOSTHEHUST paboThl
(OKa3aHua ycnyru) unmM HasHaveHHbIX noTpebuTenem Ha OCHOBaHMM MNyHKTa 1 HacToAwen
CTaTbM HOBbIX CPOKOB WUCMOMHUTENb ynnadnmBaeT noTpedutento 3a Kaxabl AeHb (4ac, ecnu
CPOK onpedeneH B 4acax) MPOCPOYKM HEYCTOWKY (MeHK) B pasmepe TpexX MPOLEHTOB LEHbI
BbINOMHEHUA paboTbl (OKa3aHWsA ycryrn), a ecnn LieHa BbINoSTHEHUS] paboThbl (OKa3aHus yCcnyru)
AOroBOpOM O BbIMOSHEHUN paboT (oKasaHuu ycnyr) He onpegeneHa - oblien LeHbl 3akasa.
[loroBopomMm 0O BbINOMIHEHUM PaboT (OKaszaHunM ycnyr) mexagy norpebutenem u MUCnosHUTENeM
MOXeET ObITb yCTaHOBMNEH 6onee BbICOKMI pasMep HEYCTOMKM (NEHN).
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HeycTtonka (neHs1) 3a HapyLwleHne CPOKOB Hadana BbINOSIHEHMSI paboThbl (OKa3aHUs yCcryrn)
B3bICKMBAETCS 3a KaXAbl OeHb (4ac, ecrnin CpoK ornpeferneH B Yacax) NPOCPOYKM BNOTb OO0
Ha4yana BbINOSIHEHMS pPaboTbl (OKasaHus ycnyrv) unu  npegbsiBneHus notpebutenem
TpeboBaHUN, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosILen cTaTbu.

HeycTtonka (neHsl) 3a HapyLleHMe CPOKOB OKOHYaHWSA BbIMNOSIHEHUS paboTbl (OKasaHus
yCrnyrn) B3bICKMBaAETCs 3a Kaxabld AeHb (Y4ac, ecrnv CpoK onpedeneH B 4acax) MpOCPOYKM
BNMOTb [0 OKOHYaHMSA BbIMNOMHEHWss paboTbl  (Oka3aHuua ycnyrm) wnu npeabsBheHus
notpebutensm TpeboBaHni, NPegyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbMW.

CyMma B3bICKaHHOM MOTpebutenem Heyctomku (NeHW) He MOXET MpeBbiwaTb LEeHY
OTAENbHOro BMAa BbINOSTHEHUS paboTbl (OKa3aHWs ycnyrn) unm obLuyto LieHy 3akasa, ecnv LeHa
BbINOMHEHUSA OTAENbHOro Buaa paboTbl (OKaszaHMsA yCnyru) He onpegerieHa AOroBOPOM O
BbINOSIHEHUWN paboTbl (OKa3aHWUK yCryru).

Paamep HeycToMKkM (NeHW) onpenenaeTca Ncxoasa M3 LieHbl BbINONHEHUS paboTbl (OKa3aHus
ycrnyrun), a ecnv yKasaHHasi UeHa He onpegeneHa,- ucxogsa u3 obuwen LuUeHbl 3akasa,
CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpedbutensa OOSMKHO Obino ObiTb
YAOBMNETBOPEHO UCMOMNHUTENEM B AeHb AOOPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHus
UnNn B OeHb BblHECEHUA cyaebHoro peweHusi, ecnum TpeboBaHne notpedbutena goOpPOBOMLHO
YyAOBMETBOPEHO He BbIno.

6. TpeboBaHuna NoTpebuTens, yCcTaHOBNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbK, HE nognexaT
yAOBETBOPEHMUIO, €CINN UCMONHUTENDb OOKaXEeT, YTO HapyLleHMe CPOKOB BbINOSIHEHUS paboThl
(OKkasaHua ycryrn) Npon3oLuso BCneacTane HenpeoaonMMon CUnbl UK NO BUHE noTpebutens.

Crtatbs 38. lNpaBa notpebutens npu obHapy>XeHUN HEAOCTATKOB BbINOSIHEHHON pPaboThbI
(okasaHHoOWM ycryru)

1. lNoTpebutenb npu oOBHapyXeHUM HeaoCTaTKOB BbINOSIHEHHOM paboTbl (OKasaHHOM
yCcryru) Brnpase rno cBoemy Bbibopy notpeboBaTthb:

0e3B03Me3QHOro yCTpaHeHUss He4OCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOW yCryru);
COOTBETCTBYHLLEr0 YMEHbLUEHUS LiEHbl BbIMOITHEHHON paboTbl (OKa3aHHOW YCryru);

6e3BO3ME3HOr0 U3rOTOBMEHUS OPYro BewW M3 OA4HOPOAHOIO MaTtepuana Takoro e
KayecTBa WM MOBTOPHOMO BbIMNONHEHUS paboTbl. [py 3TOM NoTpebutens 06s13aH BO3BpaTUTL
paHee nepefaHHy eMy UCMONHUTENEM BeLLb;

BO3MELLEHNS] MOHECEHHbIX WM pPacxofoB MO YCTPAHEHUI HEeOOCTaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW YCnyrn) CBOMMU CUITAaMN UK TPETbMMU NMLLAMM.

TpeboBaHus notpebutena o 6e3Bo03Me3qHOM YCTpaHeHUU HefoCcTaTKoB, 06 M3roToBNEHUM
ApYyron BeLwy UM NoBTOPHOM BbINOSIHEHMN PaboThl (OKa3aHMKM yCryrn) MOryT ConpoBOXaaTbCs
TpeboBaHneM 00 yMeHbLIEHNN LieHbl BbINONHEHHOW paboTbl (OKa3aHHOW yCrnyru).

MoTpebutens BnpaBe pacTOprHyTb LOrOBOP O BbIMNOSMIHEHUM PaboTbl (OKa3aHUW ycnyrun) u
notpeboBaTb MOMHOrO BO3MELLEHUST YObITKOB, €CNN B YCTAHOBIIEHHbIN YKa3aHHbIM LOrOBOPOM
CPOK HedoCTaTKM BbIMNOSTHEHHON pPaboThbl (OKa3aHHOW YCMyrn) He YCTpaHeHbl WUCMOSTHUTENEM.
MoTpebuTtenb Takke BNpaBe pacTOpPrHyTb LOrOBOP O BbINOSIHEHUM paboTbl (OKazaHuM ycnyru),
ecnn UM obHapyXeHbl CyLLeCTBEHHbIe HEAOCTATKN BbIMOSTHEHHON PaboTbl (OKa3aHHOW yCnyru)
NN UHbIE CYLLECTBEHHbIE OTCTYMNMNEHNS OT YCIOBUIN JOroBOpa.

MoTpebuTtenb BnpaBe NoTpeboBaTb TAKXKE MOMHOMO BO3MELLUEHUS! YObITKOB, MPUYMHEHHBLIX
eMy B CBSI3W C HegocTaTkamMy BbINOSHEHHOW paboTbl (OKa3aHHOW  ycryru). YObITKM
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BO3MELLATCH B CPOKWU, YCTAHOBMEHHbIE AN YAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHmi
notpeburens.

2. LleHa BbInonHeHHoON paboTbl (OKka3aHHOW ycnyru), Bo3BpallaemMas noTpebutento npwu
pacToOpP>XeHUN A0roBopa O BbINOSIHEHUN PaboThl (OKa3aHUM yCnyrn), a Takke ydnTbiBaemas npu
YMEHbLUEHUN LieHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW yCcnyru), onpenenseTcs B COOTBETCTBUN
C NYHKTOM 3 cTaTbh 23 HacTosLero 3akoHa.

3. TpeboBaHUsl, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOALLEN CTaTbW, MOrYT ObiTb NPeabABNEHDI
B Cny4ae obHapy>XeHns He4oCTaTKOB NpW NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyri)
NN B Xo4e BbINOSTHEHUS paboTbl (OKa3aHusa ycnyru), a B criydae HEBO3MOXHOCTM OBHapyXeHns
HeJoCTaTKoB MpU MPUHATMU BbIMONHEHHOW paboTbl (Oka3aHHOW YyCnyrn) - B TeyeHue
rapaHTUMHOIO CpOKa UIM B TeYEeHWEe LLUeCTU MeCsUEeB CO OHSA NPUHATUS BbINOIHEHHOM paboThbl
(OKaszaHHOW ycnyrn) - Mpu OTCYTCTBMM rapaHTUMHOrO cpoka. TpeboBaHMs B OTHOLUEHMM
HeJOCTaTKOB B CTPOEHMM WM B MHOM HEeOBWXUMOM MMYLLECTBE, KOTOpble HEBO3MOXHO
OOHapyXuUTb Mpu MPUHATUM BLINOMNHEHHOW paboTbl (OKa3aHHOW ycnyru), Moryt ObiTb
npeabsiBfeHbl Npyu oBHapYyXeHUM HeOoCTaTKOB BbIMOSHEHHOW paboTbl (OkaszaHHOW ycryrn) B
TeyeHue OecsTu neT co AHA NPUHATUSA BbIMONHEHHOW paboThbl (OKa3aHHOW yCryri).

4. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HEQOCTATKOB BbINOSIHEHHOM paboTbl (OKa3aHHOW
yCnyru), AonyLeHHbIX N0 BUHE UCMONHUTENS, NOoTpebuTenb Bnpase NpeabaBUTb UCMOMHUTENIO
TpeboBaHne o0 6€3BO3ME3AHOM YCTPAHEHUN HEAOCTATKOB BbINOSIHEHHOW PaboTbl (OKa3aHHON
yCnyrn) no WUCTEYEHUW rapaHTUAHOIO CpOKa, YCTAHOBMEHHOrO Ha BbINOSIHEHHYHO paboTy
(OKasaHHyl0 YyCryry) WCMOnHUTENeM, WM MO MUCTEYEHUU CPOKOB, YKasaHHbIX B MNyHKTe 3
HacTosien cTaTbWu. YKasaHHoe TpeboBaHue noTpebutens mMoxeT ObiTb NpeabsBreHO B
TeYEeHMEe YCTaHOBIEHHOrO cpoka Cnyx0bl BbINOSTHEHHOW pPaboTbl (OKa3aHHOW ycryru) unu B
TeYeHne OecsaTn NeT CO OHSA NPUHATUS BbINOSIHEHHOW paboThl (OKa3aHHOW YCnyru), ecrnm Cpok
CNyx6bl BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyru) He ycTaHoBreH. Ecnn gaHHoe TpeboBaHune
He y4OBMEeTBOPEHO B CPOKN, YCTAHOBIEHHbIE cTaTben 39 HacTosLero 3akoHa, noTpedbuTtens no
cBOeMy BbIOOpY BrnpaBe TpeboBaTb:

COOTBETCTBYHOLLEro yMeHbLUEHUS LieHbl 3a BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry);

BO3MELLEHNS] MOHECEHHbIX MM pPacxofoB MO YCTPAHEHUIO HEOOCTATKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOMMU CUIaMN UK TPETbUMU NULLaMMU;

pacTopXXeHus 4oroBopa O BbIMOSHEHUN paboThbl (OKa3aHUKM YCryrn) N BO3MELLEHNST YObITKOB.
(B pedakyuu 3akoHa KP om 20 mapma 2002 2o0a Ne 42)

Crtatbs 39. Cpoku yCcTpaHEHNA HEQOCTATKOB BbINOSTHEHHOW paboTbl (OKa3aHHOW yCryri)

HepocTtaTkm BbINOMHEHHOW paboTbl  (OkasaHHOW ycnyru), OOHapyXeHHble B XxoAge
BbINOSIHEHNSA paboTbl (OKa3aHWsA ycnyrn), OOSMKHbl OblTb YCTpaHeHbl B pPa3yMHbIN CpPOK,
Ha3Ha4YeHHbIV NoTpebuTenem.

HepocTtaTkm BbINONMHEHHOW paboThl (OKa3aHHOW yCnyrn) AOMKHbl ObiTb yCTpaHeHbl B
TeyeHne OBaguaTW AHEW CO AHA npeabsiBneHus tpeboBaHus noTpebutenem, ecnu bonee
KOPOTKUIN CPOK HE YCTaHOBIEH AOrOBOPOM (CornalleHnem CTOPOH) NPy NPUHSATUN BbINOHEHHON
paboTbl (OKa3aHHOW ycryrn) unu nNpasBunaMmn BbINONIHEHNS OTAENbHbIX BUAOB paboT (okasaHus
OTAENbHbIX BUOOB YCAyr).

HasHayeHHbIn noTpebuTeneM WnNn yCTaHOBIIEHHbIN [OrOBOPOM (COrfnawleHMeM CTOPOH)
CPOK YCTpaHeHuUsi HeOoCTAaTKOB YKa3blBaeTCs B OOMOBOPE WM MHOM  [OOKYMEHTE,
noANMCbIBAEMOM CTOPOHAMM.
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3a HapylleHne npenyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPAHEHUS HeLOoCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) UCNONHUTENb ynnavmMBaeT noTpebutento 3a Kaxabin
AeHb MPOCPOYKN HEYCTOWKY (NEeH0), pasMep 1 NOpsAOK MCHUCIIEHUSA KOTOPOUW ONpeaensaiTcs B
COOTBETCTBUM C NYHKTOM 5 cTaTbk 37 HacTosLero 3akoHa.

B cnyyae HapylweHnsa ykasaHHbIX CPOKOB NoTpebutens Bnpase npeabsBUTb UCMOMHUTEMIO
NHble TpeboBaHWUA, NpeayCMOTPEHHbIe NyHKTamn 1 n 4 ctaTbn 38 HacToswero 3akoHa.

Crtatbs 40. Cpoku yaoBneTBopeHNsa OTAeNbHbIX TpeboBaHUn NoTpedbuTtens

1. TpeboBaHua notpebutens 06 yMeHbLUEHUN LieHbl 3a BbIMOMHEHHYO paboTy (okasaHHYH
ycnyry), O BO3MELLEHMM pacxofoB MO YCTPAHEHWD HeOOCTaTKOB BbINOSIHEHHOW paboTbl
(oKa3aHHOW ycnyrn) CBOMMW CUaMn MU TPETbMMU NMLaMK, a Takke O BO3MeLLeHUU YbbITKOB,
MPUYUHEHHBIX PacTOPXEHWEM [OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW  ycnyru),
npeaycMoTpeHHble NyHKTOM 1 ctatbu 37 u nyHkTamm 1 n 4 crtatbn 38 HacToswero 3akoHa,
noanexaT YAOBMEeTBOPEHUIO B 4ECATUAHEBHbIA CPOK CO OHA NpeAbsBeHNs COOTBETCTBYOLLENO
TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM W3rOTOBMEHMM OPYron BeWU U3
OLHOPOAHOro MaTepmana Takoro e kadecTsa Unn NoOBTOPHOM BbINOMHEHMM paboTbl (OKazaHum
ycnyrn) nognexart yOOBMETBOPEHMIO B CPOK, YCTAHOBIMEHHbIW ANsi CPOYHOro BbINMOSIHEHMS
paboTbl (OKaszaHust ycrnyru), a B Cry4ae, €Cnu 3TOT CPOK He YCTaHOBMEH,- B CpPOK,
NpeayCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUN paboTbl (OKaszaHwwm ycnyri), KOTOpbIA Obin
HeHaanexatlye UCNOoJSTHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOSIWEN CTaTbe CPOKOB YAOBIETBOPEHUSA
OTAeNbHbIX TpeboBaHW NOTPebuTens MUCnonHUTENb ynradmMBaeT NOTpebuTento 3a Kaxabin
AEeHb NPOCPOYKM HEYCTOWKY (MEHI0), pa3mep M NOpPSOOK UCHUCIEHNA KOTOPOW OnpeaensitoTcs B
COOTBETCTBUU C NYHKTOM 5 cTaTbn 37 HacTosiwero 3akoHa.

B cnyyae HapylleHnsa CpoKOB, yKa3aHHbIX B MyYHKTax 1 U 2 HaAcCTosLWeEN cTaTbn, NoTpedbuTens
BNpaBe NpeabsaBUTb UCNOSTHUTENO UHble TpeboBaHWA, NpegyCMOTPEHHbIE NyHKTOM 1 cTaTbun 37
n nyHktamn 1 n 4 ctatbmn 38 HacTosawero 3akoHa.

Ctatbs 41. lMpaBo noTpebutens Ha pacTop)XeHue [OoroBopa O BbIMOMAHEHUN pPaboTbl
(okasaHun ycnyru)

MoTpebuTtenbs BnNpaBe pacTOpPrHyTb AOrOBOP O BbIMNOMHEHUM paboTbl (OKa3aHuW ycrnyru) B
noboe Bpemsi, ynnaTuB WUCMOMHUTENIO YacTb LEHbl MPONOPUUOHANbHO YacTu BbIMOSTHEHHOW
paboTbl (OKazaHHOW ycrnyrn) 40 MOSyYeHUs U3BELLEHUS O PaCTOPXXEHUM YKa3aHHOro 4OroBopa.
MoTpebuTtenb 06s3aH Takke BO3MECTUTb UCMOMHUTENO YObITKMA, NPUYNHEHHbLIE PACTOPXKEHNEM
A0roBopa O BbINOMHEHUM paboTbl (OKa3aHUKM ycryrn), B npegenax pasHuubl Mexay 4acTbio
LieHbl, BbINMa4eHHON 3a BbIMOJSTHEHHYK 4O MOSNyYeHUs U3BELLEHUS O PacTOPXKEHUN yKa3aHHOro
aoroBopa paboTy (OkasaHHyH YyCrnyry), U LEeHON BCen BbINOMHAEMON paboTbl (OkasbiBaemown
ycnyru).

CrtaTtbs 42. CmeTa Ha BbINonHeHne paboTbl (OkasaHue ycnyru)
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1. Ha BblinonHeHne paboTbl (OKkasaHuMe ycnyru), NpegyCMOTPEHHOW [OOroBOpPOM O
BbINOSIHEHUN paboTbl  (OkasaHuM ycnyrn), MoxeT ObITb COCTaBneHa TBepaas wnu
npnbnuanTenbHasa cmeTa.

CocTtaBrieHne Takom CMeThbl Mo Tpe6OBaHI/IlO I'IOTp66VITeJ'IFI NI ncnonHuTens obs3aTenbHo.

2. VicnonHutenb He BnpaBe TpeboBaTtb onnaTtbl BbIMNOAHEHNA paboThl (OKa3aHUs ycrnyrm) u
AOMOSTHUTENbHbIX PacxodoB, HE BKMOYEHHbIX B TBEpAyl CMeTy, ecnu notpebutenb He Aan
cornacue Ha BbIMOMHEHME Takon paboTbl (OKa3aHwe YCnyru) UNu He Nopyyust UCMOMHUTENO
BbINOMHEHWEe Takon paboTbl (OKazaHue ycrnyru).

Ecnv Bo3HMKNa HeoBXoAMMOCTb NPEBBLICUTL MNPUBNU3UTENBHYIO CMETY, WCMNONHUTENDb
06a3aH HemeaneHHO npefynpeautb 06 aTom noTpebutensa. B atom cnydae notpebutens
BrpaBe OTKa3aTbCHA OT WCMOMHEHWS [OroBopa O BbINOSHEHMM paboTbl (OKa3aHWW yCryru),
BO3MECTUB WCMOSTHUTENIO pacxodbl, NMOHECEHHblE UM W MNPUXOOALUMECA HA BbIMNOSIHEHHYHO
paboTy (OKkasaHHyl YCryry), corfacHo mnepBOHa4YanbHO onpegeneHHon cmete. Ecnu
MUCNONHUTENb He npeaynpeann notpedutens O npeBbiWEHUN NPUBIN3NTENBHON CMETHI,
ncnonHuTenb o6si3aH BbINOMHUTL paboTy (OkasaTb ycnyry) B npegenax nepBOHayanbHOM
NpUBIN3NTENBLHON CMETHI.

Crtatbs 43. BeinoniHeHne paboTbl N3 Matepmana UcnonHuTens

1. WcnonHutenb 0653aH BbINONMHUTL PaboTy, OnNpedeneHHy OOrOBOPOM O BbINOSTHEHUN
paboThbl, U3 CBOEro marepuana u CBOMMM CpeacTBaMu, €cnv noTpedutens He Tpebdyet
BbINOSIHEHUSA paboThl U3 CBOEro MaTepuana.

NcnonHuTenb, BbiNOMHSOWMIA paboTy U3 CBOero matepuana, HeceT OTBETCTBEHHOCTb 3a
Haanexallee ka4ecTBO 3TOro Matepuvana.

2. Matepvian WCNonHUTENs onnavyMBaeTcsl MoTpebuTenemM npu 3akmYeHUU yKazaHHOro
[AoroBopa MorHOCTbIO UMK B pa3Mepe, YKa3aHHOM B MpaBunax BbiMONHEHUS OTAENbHbIX BUOOB
paboT MM B OOrOBOpE O BbIMOMHEHUM PaboTbl C YCMOBMEM OKOHYaTENbHOIO pacyeTa npu
nonydeHun noTpedbuTenemM BbINONMHEHHOW WCMNofHUMTENeM paboTbl, €cnyv WHOW NopsiaoK
pacyeToB 3a MaTtepvarn UCNOMHUTENS He NPeayCMOTPEH CornalleHnemM CTOPOH.

3. B cny4asx, npegycMOTPEHHbIX yKazaHHbIMW NpaBuniaMm Unm OroBOPOM O BbINOSTHEHUN
paboTbl, Matepvan MOXeT ObiTb NpeaoCcTaBneH WUCMNOMHUTEeNeM MnoTpebuTento B KpeauT.
Mocnenyouiee N3MeHeHWe LeHbl NpeaoCTaBleHHOro B KpeauT maTepuana MCMNONHUTENsl He
BneyeT 3a coboun nepepacyeTa.

4. MaTepman NCMNONHUTENS N Heobxoaumble ANst BbINOSHEHUS paGOTbI TeXHNn4Yeckme
cpencTtea, UHCTPYMEHTLI 1 NMpoYee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCMOJTHUTENEM.

CrtaTbs 44. BoinonHeHue paboTbl N3 matepmana (C Bewbio) notpedbutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO MMM 4acTMYHO U3 MmaTepuana (C Bellbto)
noTpebuTens, UCNOMHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOro MaTtepuana (BeLum) 1 npaBurbHoe
€ro ucnonb3oBaHue.

McnonHuTtenb ob4a3aH:

npegynpeauTb NOTpedbuTens o HENPUrogHOCTM UM HeJobpoKa4YeCTBEHHOCTU NepeaaHHoro
notpebutenem matepuana (Bewm);
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npenctaBuTb OTHET 06 n3pacxogoBaHmMn martepualia U BO3BpPpaTUTb €ro OCTaToK.

B cnyyae nonHoun unu yactuyHom yTpaThl (NOBpeXxaeHusa) matepuana (BeLum), NPUHATOro ot
notpebutensi, ucnonHuTernb 0083aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ero OLHOPOAHbLIM
mMaTepuanoM (Bellbl0) aHanorM4yHoro KavectBa W MO XenaHuio noTpebutens M3rotoBUTb
nsgenve wu3 OAHOPOAHOro Martepuana (BewmM) B pasyMHbIA CpPOK, a npu OTCYTCTBUM
OOHOPOAHOro MaTtepuana (BeluM) aHanorMyHoro kKavectBa - BO3MECTUTb MNoTpebuTento
OBYKPaTHYK LEHY YyTpadeHHOro (NOBpeXOAEHHOro) martepuana (Belun), a Takke pacxonbl,
NMOHEeCeHHble noTpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) matepuana (Bewm) onpegensieTcss ICXoasa 13 LieHbI
mMaTepuana (Bewwm), CywecTBOBaBLWEN B TOM MeCTe, B KOTOpom TpeboBaHue notpebutens
OOMMKHO ObINo ObITb YAOBNETBOPEHO UCMOMNHUTENEM B AeHb A0OPOBOMBHOIO yAOBNETBOPEHMS
Takoro TpeboBaHWs WNM B [eHb BblHECEHWA cyaebHOro peleHus, ecnu TpeboBaHue
notpebutens 4o6pPOBONBLHO YAOBMETBOPEHO HE BbINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCMONHUTENIO, OnpeaensieTcs notTpebutenem u
ykasblBaeTcsl B JOrOBOpe O BbIMNOMIHEHUN paboTbl UMM B UHOM JOKYMEHTE (KBUTaHLMK, 3akase),
noATBEPXKAAIOLLEM Ero 3aKroyeHue.

3. VcnonHuntenb ocBoboxgaeTcst OT OTBETCTBEHHOCTU 3a MOSHYI0 UMW YaCTUYHYIO yTpaTy
(noBpexgeHne) martepmana (Belin), MPUHATOrO MM OT noTpebutens, ecnu noTpedbuTens
npegynpexaneH ucnonHutenem ob ocobbiXx CBOMCTBaxX martepuana (Bewm), KOoTopble MOryT
noenedb 3a cobOM ero nMOMHYyK WM YacTUYHYK yTpaTty (nospexaeHue). HesHaHue
ncnonHnTenem ocobbix CBOMCTB MaTepumana (Bewm) He ocBoboXaaeT ero 0T OTBETCTBEHHOCTW.

Cratba 45. 0O06s13aHHOCTb  MCMONHUTENS  WMHGOpMUpoBaTb  noTpebutena 06
obcTosATeNnbCTBAX, KOTOPble MOFYT TMOBMMATb HA KA4yeCcTBO  BbINOSIHAEMON  paboTbl
(OkasbiBaeMowm ycnyrum)

WcnonHutens 006s3aH  CBOEBPEMEHHO WMHGOPMUPOBATL NOTPeEbUTENss O TOM, 4TO
cobrnogeHne ykasaHuin noTpedutena n uHble o0CTOATENbCTBA, 3aBUCHLLUME OT noTpebuTtens,
MOTYT CHM3UTb Ka4eCTBO BbINONTHAEMOWN paboThl (OKa3biBaEMOWN YCIyri).

Ecnu notpebutenb, HECMOTPSA Ha CBOEBpPeMEHHOe W 06OCHOBaHHOE WHGOPMUPOBAHWE
WCMNOMHUTENEM, B Pa3yMHbIi CPOK HE 3aMEHUT HENPUrogHbIn UnNn HegobGpOKayYeCTBEHHbIN
mMartepuarn, He U3MEHUT yKaszaHuin 0 cnocobe BbINOMHEHUS paboTbl (OkasaHusa ycnyrn) nnbo He
YCTPAHUT MHbIX OBCTOATENbCTB, KOTOPblE MOrYT CHU3UTb Ka4yecTBO BbINOSHAEMOW paboTbl
(oka3blBaeMOW ycrnyru), UCMONTHUTENb BNpaBe pPacTOPrHyTb OOTOBOP O BbIMOMHEHUN PabOThI
(okasaHum ycnyrun) n notpeboBaTb NOSTHOMO BO3MELLEHUST YObITKOB.

CtaTbs 46. [Mopsaok pacyeToB 3a BbINOSIHEHHYO paboTy (OKa3aHHY YCryry)

Mopsigok pacyeToB 3a BbIMOMHEHHY0 paboTy (okasaHHyk ycnyry) onpegensieTcs
[IOrTOBOPOM MeXay NoTpeGuTenem u UCMoNHUTENEM.

MoTpebuTtenb 06g3aH onnaTUTb BLINOMHEHHYO UCMOMNHMUTENEM B MNMOfHOM obbeme paboTy
(OKa3aHHyl YCryry) no OKOHYaHUW ee, eCrM UHOEe He YCTAaHOBMEHO 3aKOHOM WM MHbIMU
HOPMAaTUBHbLIMX NpPaBOBbIMKM akTamMu Kbiprbidackot PecnyGnuku unu  [OOroBOPOM  Mexay
noTpeduTenemM u UCNONHUTENEM.
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Ctatbs 47. NpaBmna 6bITOBOIO U UHbLIX BUAOB 06CNyXMBaHWs notpebutenen

lMpaBmna ObITOBOro M MHbIX BUOOB OOCNYyXUBaHUA noTpedbutenen (npasuna BbINOSTHEHUS
OTAEeNbHbIX BWOOB paboT M NpaBuna OKa3aHUA OTAEeNbHbIX BWOOB YCNyr) YyTBEpXAarTcs
MpaButenbctBoM Kbiprelackon Pecnybnuku.

CrtaTtbs 48. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB YCIyr

MocneacTBMs HAapyLLEHUS! YCIOBWIA AOrOBOPOB 06 OKasaHWW OTAENbHbIX BUAOB YCIyr, €Cnu
Takve [OroBopbl MO CBOEMY XapakTepy He nognaalrT nofd OeWcTBUE HacTosien rnaebl,
onpenensTcs 3aKoHOA4aTENbCTBOM.

MABAYV.
rOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA NPAB NMOTPEBUTEJEN

Crtatbs 49. [MonHOMOYMSA rocygapCTBEHHONO aHTMMOHOMOJSTbLHOIO OpraHa

locynapCTBEHHbIN aHTUMOHOMOSbHBIA OpraH B npegenax aHTUMOHOMOSbHOW MOSMUTUKK
OCYyLLEeCTBNAEeT rocyaAapCTBEHHbIM KOHTPOSb 3a COOMAEHMEM 3aKOHOB M UHBbIX HOPMAaTUBHbLIX
npaBoBbIX akToB KbIprbl3ckon Pecnybnuku, perynumpyrowmx OTHOLWEHUs B obnactu 3awmThbl
npae notpeduTenen.

OTOT opraH HanpaensgeT B npejeniax CBOEW KOMMNETEHUUW npeanucaHus U3roToBUTENAMm
(vcnonHuTenam, npoaasLamM) O NpekpaweHUn HapyLweHnn npas noTpeduTenen.

Cratbs 50. O643aHHOCTb M3roTOBUTENS (MCNOMHUTENS, Npodasua) Mo NpeaoCTaBEHUIO
NHdopMaLnK

rocygapCtBeHHOMY aHTMMOHOMOJIbHOMY OpraHy (ero TeppuTopuasribHbIM opraHaM)

MN3roToBuTens (McrnonHuTenb, npofasel) o6si3aH no TpeboBaHWMIO TOCYAapCTBEHHOIO
AHTUMOHOMONBHOTO OpraHa MpedoCTaBnsATb B YCTAHOBIEHHbIM MM CPOK [OCTOBEPHbIE
AOKYMEHTbI, 06 bACHEHUSI B MMCbMEHHON U YCTHOW hopMax 1 MHopMaLmio, NpeayCcMOTPEHHYIO
ctatbsiMn 8-10 HacTosilwero 3akoHa, HeobxoAMMyK AN OCYLLECTBIEHMSI TOCY4apCTBEHHbIM
AHTVMMOHOMOSIbHBIM OPraHOM MOSTHOMOYUIA, NPEAYCMOTPEHHbIX HACTOSALLUM 3aKOHOM.

(B pedakyuu 3akoHa KP om 3 agaycma 2013 2oda Ne 185)

Cratbsa 51. lNonHOMO4YMS OpraHOB rocyAapCTBEHHOrO ynpasreHus (MX TepputTopmanbHbIX
OpraHoB), OCYLLECTBASOLLNX

KOHTPOIb 3a Ka4yecTBOM M B6e3onacHOCTbIO ToBapoB (paboT, ycnyr)
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1. B uensx obecneyeHns 6e3onacHOCTU ToBapoB (paboT, ycnyr) rocyaapCTBEHHbIN OpraH
no CcTaHgapTM3auuu, MeTponorMm u cepTuukaumm, rocyaapCTBEHHbLIN OpraH CaHuTapHO-
3MMAEMMONOrMYECKoro Hag3opa, rocygapCTBEHHbIM OpraH MO OXpaHe OKpyXawuen cpebl u
NPMPOOHbIX PECYpCOB M ApYyrMe opraHbl roCyAapCTBEHHOro ynpaBreHus, OCYLLeCTBrsoWme
KOHTPOSIb 3a KayecTBOM M ©Ge3onacHoCTbio ToBapoB (paboT, ycnyr), B npegenax CcBoeu
KOMMEeTEeHUMNW:

OCYLLECTBMAT KOHTPONb 3a cobntogeHnem TpeboBaHuin K 6esonacHocT ToBapoB (paborT,
yenyr);

HanpaBnalT npegnucaHna o6 ycTpaHeHuuM HapyweHun TpeboBaHuM Kk 6e3onacHoCTH
ToBapoB (paboT, ycnyr), O CHATUM C MNPOU3BOACTBA Takmx TOBapoB (pabot, ycnyr),
NpeKkpaLLleHnn BbiNycka M NPOLaXW TakMx TOBapOB (BbIMNOMHEHUS paboT, okasaHwusa YCryr),
NpeKkpaLweHnn nNpoaakn TOBaApPOB C MCTEKLWMMM CPOKaMn rogHoctu m toBapoB (paboT), Ha
KOTOpble LOMMKHbI OblTb YCTAHOBMIEHbLI CPOKN MOLHOCTU UM CPOKK CRY>KObl, HO HE YCTaHOBIIEHDI,
O NPUOCTaAHOBMNEHNN NPOAAXN TOBAPOB (BbIMNOMHEHMSA paboT, OkasaHUs ycryr) Npu oTCyTCTBUMK
OOCTOBEPHOM M AgocTaTtoyHoM MHdopmaumm o ToBapax (paboTax, ycnyrax), o6 OT3biBe UX OT
notpeburtenen n MHpopmupoBaHum 06 aTom noTpedutenen;

NPeabsABAST MUCKU B CyAbl, K M3roToBUTENAM (MCMOMHUTENSAM, MNpodaBuaMm) B criyyae
HapyLeHus umn TpebosaHu kK 6e3onacHoOCT ToBapoB (paboT, ycnyr).

2. B uensax obecneveHna 6e3onacHOCTU ToBapoB (paboT, ycnyr) rocyaapCTBEHHbIN OpraH
no cTaHgapTu3auuu, MeTpoNnorMnm u cepTudukaumm, rocyaapCTBEHHbLIN OpraH CaHuTapHO-
3MMAeMMoNiorMYeckoro  Hagsopa W OpyrMe  opraHbl  rocyJapCTBEHHOrO  yrnpasrieHus,
OCyLLeCTBNAOLWMNE KOHTPOSMb 3a KayecTBOM M Ge3onacHOCTbo ToBapoB (pabot, ycnyr), B
npegenax CBOen KOMMETEeHUMM ycTaHaBnuBarT obs3aTenbHble TpeboBaHuA k 6e30macHOCTM
TOBapoB (paboT, ycnyr) 1 OCYLLEeCTBISAT KOHTPOSb 3a cobntogeHnem atnx TpeboBaHni.

3. KoopanHauus AEeATENbHOCTY OopraHoB rocy4apCTBEHHOIO ynpaBneHus,
OCYLLEeCTBNAOLWMNX KOHTPOSb 32 Ka4eCcTBOM U 6e3onacHOCTbIO ToBapoB (paboT, ycnyr), a Takke
opraHmsauus n nposegeHne pabot no obs3aTensHoM cepTudmkaumm ToBapoB (paboT, ycnyr)
BO3/MaralTCsa Ha rocy4apCTBEHHbIV OpraH No cTaHgapTM3aumm, MeTPonorum n ceptTudurkaumnm.

(B pedakyuu 3akoHa KP om 30 uronis 2013 200a Ne 178)

Cratbsn 52. CaHKkuuun, Hanaraemble rocyaapCTBEHHbIM aHTUMOHOMOSbHLIM OpraHoMm (ero
TeppuTopuanbHbIMU OpraHaMin), rocyaapCTBEHHbIM OpraHoM Mo CTaHAapTM3auumn, MeTposiornmn
N cepTMduKaLnmn n gpyruMmmn opraHamm rocygapcTBEHHOro ynpaBneHns (Mx TepputopuanbHbIMu
opraHamu), OCyLLeCTBASAOLWUMN KOHTPOSTb 32 KadecTBOM M 6esonacHOCTbio ToBapoB (pabor,

ycnyr)

1. ['ocygapCTBEHHbIN aHTUMOHOMONbLHBIA OpraH BrnpaBe HanaraTtb wrpad Ha U3rotToBuTesns
(uvcnonHuTens, npoAaBua) 3a YKMNOHEHWEe OT WCMNOSIHEHUA WM 33 HeCBOEBpPEeMeHHoe
MCNOSTHEHNE ero NpeanucaHnii o0 NpekpaLLleHMm HapyLeHni NpaB noTpebuTenen n He3akoHHOM
TOProBOM eATeNbHOCTM B COOTBETCTBUM C OENCTBYIOLMM 3aKOHO4ATENBCTBOM.

LUTpad Hanaraetca OOMKHOCTHLIM NMLIOM FOCYAapCTBEHHOrO aHTUMOHOMOIBLHOrO opraHa
(ero TeppuTOpMansLHOro opraHa).

2. [ocypapCTBEHHbIV OpraH no craHgapTu3aunmn, MeTponornn n ceptudukaumm n apyrue
OpraHbl rOCygapCTBEHHOrO YMNpaBrfieHUs, OCYLLECTBMAKOLWME KOHTPOMb 3a KaydeCcTBOM U
6esonacHocTbio TOBapoB (paboT, ycnyr), B npegenax CBOeW KoOMNeTeHUuun BnpaBe HanaraTb
WwTpad B criyyasnx:


http://cbd.minjust.gov.kg/act/view/ru-ru/203987?cl=ru-ru
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YKNOHEHUS1 OT WCMOSIHEHUA WNW  HECBOEBPEMEHHOIO  WUCMOSHEHUSA  UX  3aKOHHbIX
npegnucaHnn nrotosutenem (MCnonHUTeNnemM, NpoaaBLIOM);

npuynHeHuns yuwepba notpebutenam toBapamun (paboTammn, ycnyramm), He OTBEYaOLMMMN
TpeboBaHuAM, NpeabsaBnsemMbiM K 6e3onacHocTy ToBapoBs (paboT, ycnyr);

npogaxmwn ToBapoB (BbIMNOSIHEHUS paboT, okasaHusa ycrnyr), B TOM YucCre UMMNOPTHbIX, 6e3
cepTudumKaToB, MNOATBEPXKAAKLWMX COOTBETCTBME ToBapoB (paboTt, ycnyr) obssaTtenbHbiM
TpeboBaHUAM CTaH4APTOB;

HapyLlleHnst npaBun obsisaTenbHOW cepTudmkaumm ToBapos (paboT, ycnyr) opraHamu no
cepTudmKauun, a Takke npenocTaBreHns HeAOCTOBEPHbIX pe3yrbTaToB UCMbITaHUA TOBapOB
(pabot, ycnyr) wucnbiTatenbHbiMM nabopaTtopuamMn  (LeHTpamu) npu ux obasaTenbHOM
cepTudumkaumm.

3. Paamepbl wWTtpagoB B KaxXaoOM KOHKPETHOM criydae onpenensatTcss B COOTBETCTBUN C
Koaekcom Kbiprbiackon Pecnybnnkmn 06 agMUHUCTPaTUBHOM OTBETCTBEHHOCTMN.

LWTpadHble caHKuuK, NpegyCMOTPEHHbIEe MyHKTaMu 1 1 2 HacTosILWeN CTaTbW, HaNOXEHHbIe
Ha W3roToBUTENEN (MCMOMHUTENEN, MPOAABLIOB), @ TaKKe Ha OpraHbl Mo cepTuduKaumu,
ucnblTaTenbHble nabopatopun (LEHTPbI), 3a MWCKNIOYeHUeM LwTpada Ha WHOMBUAYaNbHOro
npeanpyHuMmaTtens, nNpUMEHAITCa B TpuauaTUOHEBHbIW CPOK  CO  AOHSA  BbIHECEHUS
COOTBETCTBYHOLLMX pELUEeHNN O B3bICKaHUN LITPadOB.

N3rotoButens (MCNoOmMHUTENb, NPOAABEL) MOXET obxanoBaTb pelleHue OOSHKHOCTHOro
nvua, HanoXMBLLEro WTpad B BbILLECTOALEN MHCTAHLMN UNN NpeabaBuTb UCK B cyd. B cnyvae
noaTBEPXAEHUA NPaBOMEPHOCTU AENCTBUIN AOSMKHOCTHOIO fnua M3roToBUTENb (MCNOSTHUTEND,
npoAaseLl) BbinfadmBaeT wrtpad u cymmy yuepba, Mcxoas u3 CTaBkM pednHaHCMPOBaHMS
HauunoHanbHoro baHka Kbiprbiackon Pecnybnukn.

LWTpadHble caHkumn, npegyCMOTPEHHbIe NYHKTOM 1 1 ab3auamu BTOPbIM U TPETbUM MNyHKTa
2 HacTosllen cTaTbu, HANOXEHHblIe Ha UHAMBMAYaANbHbIX NpeanpuHMMaTenen, NPUMEHSIOTCA
UMK B TPUALATUOHEBHbLIM CPOK CO AHA MOSMyYEHUA COOTBETCTBYHOLLMX PELUEHUA O HanoXeHuu
wrpadoB. [lpn yKNOHEHMN WHAOMBUAYaANbHbIX NpeanpuHMMartenen oT ynnaTbl wTpada B
YCTaAHOBIIEHHbIA CPOK UMW NpW HeynnaTe wrpadga B MOfIHOM pa3Mepe OpraHbl, yKa3aHHble B
NyHKTax 1 1 2 HacTosilen cTaTbn, BNpaBe 0bpaTuTbCa B Cya C 3asBNEHUSMWU O B3bICKaHWUU C
MHOMBUAYAlNbHbLIX NpeanpuHMMaTesnien COOTBETCTBYIOLWNMX CYMM LWWITpadoB, a Takke MeHu B
pasmepe OOHOro rnpoueHTa HanaraeMon cymMmbl wWTpada unim ero HeynnayvyeHHoOW 4acTu 3a
KaXKObIN EHb NPOCPOYKN.

LLlTpa(bele CaHKuunun, npeagycMoTpeHHbIe absauamu 4yeTBEepPTbiIM N NATbIM TYHKTa 2
HaCTOSLLEN CcTaTbM U Hanaraemble Ha nHonBmayasribHbIX npep,nplemmaTenePl, NPUMEHAKTCA B
cooTBeTCTBMN C aAMUHUCTPATUBHbLIM 3aKOHOOATENIbCTBOM.

4. CyMmbl WITPadoB, B3bICKMBAEMbIE B COOTBETCTBUMN C NYHKTaMU 1 1 2 HACTOSILLEN CTaTbW,
HanpaBnATCA B pecnybnukaHckuim brooxeT.

5. WarotoButenu (ucnomHuTenu, npodaBubl) ToOBapoB (paboT, ycnyr), opraHbl Mo
ceptudukauun, wucnbiTatenbHble nabopatopun (UeHTpbl) BrpaBe obpawiatbca B cyg C
3a8BNEHNSAMN O MPU3HAHUN HEAENCTBUTESNbHLIMM MOSIHOCTLIO WKW YaCTUYHO NpeanucaHui
rocygapCTBEHHOr0  aHTMMOHOMOMbLHOIO  opraHa  (ero  TeppuTOpuanbHbIX  OPraHoB),
rocygapCTBEHHOro opraHa no CcTaHgapTu3auuu, MeTponoruM  u - ceptudukauum  (ero
TepputopuarnbHbIX OpraHoB) W OPYrMX OpraHoB T[OCYAapCTBEHHOro ynpasreHns  (Mx
TeppuTOpUuarnbHbIX OPraHoB), OCYLLECTBMAAIOLWMX KOHTPOSb 3a KayecTBOM U 6Ge30macHOCTbIO
ToBapoB (paboT, ycnyr), nnbo 06 0OTMEHe U M3BMEHEHUN COOTBETCTBYHOLLMX MOCTAHOBIIEHUI O
HanoXxeHun WwTpados.
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MpeaonucaHnst N NOCTAHOBEHUS O HaroXeHUM aAMWHUCTPaATUBHLIX LUTPAdoB opraHammu
rOCyapCTBEHHOro YnpaBneHusi UM opraHamm MeCTHOrO camMoyrpaBneHusi (KOMUCCUSMKU) Mo
3alwmTe npaeB notpebutenen Moryt ObiTb OOXanoBaHbl B TeYeHWe AECATUM OHEN CO AHSA UX
BbIHECEHMS.

(B pedakyuu 3akoHos KP om 20 mapma 2002 eoda Ne 42, 3 agaycma 2013 2o00a Ne 185)

Ctatbsa 53. OcywecTtsneHMe 3awmTbl npaB noTpedbutenen opraHamm MECTHOro
camoynpasneHns

B uensx sawmTbl npaB noTpedbuTenen Ha TEPPUTOPMMN albINIHOrO alimaka, ropoga opraHbl
MECTHOIO camoyrnpaBfeHuss B npegenax AenerMpoBaHHbIX rOCyAapCTBEHHbIX MONTHOMOYNIA
BMnpaB.e:

paccmaTtpmBaTb Xanobbl NoTpebuTenen, KOHCYNbTUPOBATbL MX NO BONpOcaM 3alUnTbl NpaB
notpeburtenewu;

aHannM3npoBaTb OOroBopbl, 3aKio4aemMbie npoaaBLamMmmn (VICI'IOJ'IHVITeJ'IFIMl/I, VI3FOTOBI/ITeJ'IF|MVI)
C I'IOTpe6VITeJ'IFIMVI, B LEeNAX BbIABITIEHUA yCﬂOBMﬁ, yweMndarnwmnx rpaea n0Tpe6|/|Tenel71;

npu BbIsIBNIEHUN TOBapoB (paboT, ycnyr) HeHaanexalero ka4ecTsa, a Takke onacHbIX Ans
)XM3HW, 300POBbS, UMYLLIECTBA NOTPEeObUTENen, HapyLeHn NpaBun TOproenm, 6bITOBOrO U UHbIX
BMOOB obCnyxuBaHus noTpebuTtenen HanaraTb LWTpadHble CaHKUMM Ha W3roToBUTENEW
(NpoaaBLOB, UCMONHUTENEN) B COOTBETCTBUM C aAMUHUCTPATUBHbLIM 3aKOHOAATENBCTBOM;

B Clyyasix BbISIBMIEHUSI NpoAdaxn ToBapoB (BbIMOSHEHUA paboT, okasaHwusa ycnyr), He
CONPOBOXAALWMXCSA AOCTOBEPHOM WM [OCTATOMHOW WHOpMauuen, unm ¢ npoCPOYEHHbIMU
CpoKamu rogHoCTu, unm 6e3 CpokoB rogHOCTU, ECrN YCTaHOBIEHNE 3TUX CPOKOB 006s13aTenbHO,
npuocTaHaBnNuBaTb MpoAdaxy TOBApoOB (BbiNosiHeHMe paboT, okasaHue ycnyr) o
npenocTaBneHns MHopMauun wunuv npekpawaTtb nNpoaaxy TOBapoB (BbiNofHeHMe pabor,
oKasaHue ycnyr);

obpawiateca B cyabl B 3awmTy npaB notpebutenen (HeonpedeneHHoro kKpyra
notpebutenen).

FocynapcTBeHHblE MONTHOMOYUSI MO 3alMTe npaB NoTpebuTenen genervpyroTcs opraHam
MECTHOIO CamMoyrpaBrieHusi B COOTBETCTBUWN C 3aKOHOAATENbCTBOM O Mopsiake AenernpoBaHust
opraHam MeCTHOro caMoyrnpaBfieHUs1 OTAENbHbIX rOCY4apCTBEHHbIX MOSTHOMOUUIA.

(B pedakyuu 3akoHoe KP om 20 mapma 2002 2o0a Ne 42, 2 urons 2015 2o0da Ne 142)

CraTbs 54. NpaBa 06LecTBEHHbIX 06beauHeHu noTpebuTenen (Mx accoumaLmnin, colo30B)

1. lpaxpaHe BnpaBe o0O6bEANHATHCS Ha [[OOPOBOMBLHOM OCHOBE B O6LLECTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumaumm, COK3bl), KOTOpPble OCYLLECTBASAT CBOMO
OeATenbHOCTb B COOTBETCTBMM C 3akoHogatenbcTBoM Kbiprbidackon Pecnybnuku B cdepe
HEKOMMEPYECKMX OpraHM3aLmi 1 Ux yctaBamum.

2. ObuwectBeHHble 0bbeanHeHus notpebutenen (Mx accoumauumun, COK3bl) B Cry4asix,
NpeayCMOTPEHHbIX yCTaBaMK yYKka3aHHbIX 06beanHeHn (X accoumanmnin, Co30B), BNpaBge:


http://cbd.minjust.gov.kg/act/view/ru-ru/997?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/203994?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/997?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/111185?cl=ru-ru
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yyacTBoBaTb B paspaboTke MNPOEKTOB TEXHUYECKUX PerriaMeHToB, YCTaHaBMMBaOLMUX
obsizaTenbHble TpeboBaHUsi k Ge3onacHocTM ToBapoB (pPaboT, ycnyr), MHbIX HOPMaTMBHbIX
NpPaBOBbIX aKTOB, PErynMpylLmnx OTHOLLIEHMS B o6nacTy 3awuTbl npaB notpebutenei;

NPOBOANTbL HE3ABUCUMYHK 3KCMEpTM3y kayecTBa M GesonacHOCTU ToBapoB (paboT, ycryr)
(No 3akaszam B COOTBETCTBYIOLLME OpraHM3aLun Unmn npyu Hanmyimm cobCTBeHHbIX nabopaTopuii
Npu YCNOBUM UX aKKpeauTauuMum Ha TEXHUYECKYyld KOMMNETEHTHOCTb COOTBETCTBYHOLLUMMU
opraHamu rocy4apCTBEHHOrO ynpaBneHus);

npoBepsATb cobnoaeHne npas NoTpebutene 1 npasun TOProBoro, GbLITOBOrO U NHbLIX BUAOB
obcnyxuBaHnst noTpebutenen, yyacTBoBaTb MO MOPYYEHUO MOTPeOMTENEn npu NPoBeAEHUN
3KcnepTu3 no daktam HapyLleHUs npae noTpeduTenen;

BHOCUTb B OpraHbl OCyO4apCTBEHHOrO YMpaBrieHUs, OpraHusauMnm npeasiokeHnss no
MOBbILEHWIO Ka4yecTBa TOBapoB (paboT, ycnyr), CHATUIO C NPOM3BOACTBA, U3bATUIO U3 obopoTa
ToBapoB (paboT, ycnyr), onacHblX Ans >XWU3HW, 300POBbSA, UMyLLEecTBa NOTpebutenen wu
OKpyXatoLen cpeapbl;

yyacTBOBaTb COBMECTHO C OpraHamu rocyaapCTBEHHOro YrpaBlieHUs B OCYLLECTBNEHUN
KOHTPOSIS 3a MPUMEHEHUEM perynupyembiX LeH, MNPOBOAUTb HE3aBUCUMYKD 3SKCNepTusy
TapudoB, YyCTaHaBNMBaEeMbIX [OCyLapCTBEHHbIMW OpraHamMm Ha YCnyry, OKasblBaemble
HaceneHuto (NnoTpebutensm);

BHOCUTb B OpraHbl NPOKypaTypbl U OpraHbl roCyAapCTBEHHOrO ynpaBfeHus martepuansl O
NPMBMNEYEHUN K OTBETCTBEHHOCTU IML, BWHOBHbIX B BbIMyCKE W peanu3auunm TOBapoOB
(BbINONTHEHMM PabOT, OKa3aHMM YCryr), He COOTBETCTBYHOLLMX YCTAHOBIEHHLIM TpeBOBaHUAM K
BGe3onacHOCTM K KayecTBYy ToBapoB (paboT, ycnyr), a Takke B HapyLweHun npas notpebutenen,
YCT@HOBMEHHbIX 3aKOHAaMW WU UHbIMA HOPMATUBHLIMW MNPaBOBbIMW akTaMu KbIprbi3ckom
Pecnybnuku;

obpawiatbCca B OpraHbl MPOKypaTypbl C Npocbbamu NpPUHECTU NPOTECTbl O MPU3HAHWUK
HeOEeNCTBUTESIbHbIMM  aKTOB OpraHoB rOCyA4apCTBEHHOrO YrNpaBfieHUsl U akTOB OpraHoB
MECTHOrO CamMOynpaBfeHusi, NpPOTMBOPEYaLMX 3aKOoHaM, pPerynmpyrolmMm OTHOLWEHUS B
obnacTu 3awnTbl NpaB noTpedutenen;

obpawateca B cCcyabl B 3awmTy npaB notpebutenen (HeonpedeneHHoro Kpyra
notpebutenen).

(B pedakyuu 3akoHoe KP om 20 mapma 2002 200a Ne 42, 31 aHeaps 2015 eoda Ne 29, 21
espasis 2015 2o0da Ne 38)

Crtatbsa 55. 3awmrta nHTEepecoB HeonpeaeneHHoro Kpyra notpebutenen

focynapCTBEHHbI @aHTUMOHOMOSbHLIN OpraH, opraHbl rOCy4apCTBEHHOro ynpasreHust (Ux
TeppuTopuarnbHble OpraHbl), OCYyLLEeCTBISIOWMNE rOCYy4apCTBEHHbIN Haa30p 3a 6e30MacHOCTbIO
ToBapoB (paboT, ycnyr), opraHbl MECTHOr0 camMoynpaBfieHusi, O0OLWEeCTBEHHblE OObeaUHEHUS
notpebutenen (Mx accoumauun, CO3bl) BNpaBe MNpeabsaABnsATb UCKM B CyAbl O NPU3HAHWUK
AENCTBUA NpoAdaBUOB (M3roTOBUTENEN, WCMOMHUTENEN) WNU OopraHnsauni, BbINOSTHAOLLNX
YHKUUN NpOaaBLOB (MCMONTHMUTENEN) Ha OCHOBAHMM AOrOBOPOB C HUMM, NPOTUBOMPABHLIMA B
OTHOLLEHMM HeonpeaeneHHoro Kpyra noTpedutenen 1 npekpalleHmm aTux 4encTBun.

Mpwn ynooBNEeTBOPEHMM Takoro Wcka cyn o6si3blBaeT NpaBoOHapylMTeNns [OOBECTU B
YCTaHOBIEHHbIV CyIOM CPOK Yepe3 CpeacTBa MacCcoBOM MHAOPMaLMK UK UHLIM criocobom Ao
cBefeHusi noTpebutenen pelleHne cyaa.

BcTynuBllee B 3aKOHHYO CUMY pelleHve cyga O Npu3HaHuMM OeWcTBUA  npodasua
(M3roTOBMTENS, WCMOMHUTENS) WM  OpraHu3auun, BbIMOMHSIOWEN QYyHKUMM  npodaBua


http://cbd.minjust.gov.kg/act/view/ru-ru/997?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/205452?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/205459?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/205459?cl=ru-ru
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(U3roTOBMTENSI) Ha OCHOBaHWM [0roBopa C HWUM, MPOTUBOMPABHLIMA B  OTHOLLUEHUU
HeonpeaeneHHoro kpyra notpebutenein obsizaTenbHO AfS cyda, paccMaTpuUBaloOLLEro UcK
noTpebuTens o rpaaaHCKO-NpaBoOBbIX MOCNEACTBUSX AeNCTBMI npodaBua (M3roToBUTEns,
UCMOMNHUTENSA) WMU OpraHusauuuv, BbINOMHAKLWEN (YHKUMM npoAaBua (M3roToBuTens) Ha
OCHOBaHWM OOroBopa C HMM, NO BOMpPOcaM, UMENN NN MECTO 3TU AENCTBUSA U COBEpLUEHbI NN
OHW AaHHbIMU NULAMMU.

OOHOBpEMEHHO € ydOBMeTBOPEHMEM  UCKA, MNpeObsBEHHOro  O6LeCTBEHHbIM
obbeamHeHnem notpebuTtenen (UX accoumaumen, Co30M) B MHTEpecax HeonpeaeneHHOro
Kpyra notpebutenen nnu oTAenbHOro notpebutens, cya NpyHUMaeT peLleHre O BO3MeLLEeHUN
obLlecTBeHHbIM 0b6beanHeHNsM noTpebutenen (Mx accouuauusam, coro3am) cyaebHbIx
pacxofoB, CBA3aHHbIX C PacCMOTPEHWEM Jderna, B TOM 4YuCrie pacxofoB MO MPUBMEYEHUO K
y4acTuio B ere 9KCnepTos.

(B pedakyuu 3akoHa KP om 21 cpesparns 2015 2o0a Ne 38)

Crtatbs 55-1. NapTHepcTBO B 06n1acTu 3awuTbl NpaB noTpeduTtenemn

[na ocywecTBNeHna cornacoBaHHbIX OEWCTBUMIA OpPraHOB rOCy4apCTBEHHOMO YynpaBrieHus
(Mx TeppuTopuanbHbIX OPraHoB), OCYLUECTBMSKOWMX rOCYyAapCTBEHHbIA  HaA30p  3a
6Ge3onacHoOCTb0 ToBapoB (paboT, ycnyr), opraHoB MECTHOIO camoyrnpaBrieHnsl, 06LEeCTBEHHbIX
obbeanHeHun notpebutenenm (Ux CoK30B, accoumauun) B obractTu 3awuTbl nNpas
notpebutenen U pasBUTUS KOHKYPEHLMU MOryT co3gaBaTbCA pecnybnukaHckui n obnactHble
KOOPOMHAUMOHHbIE COBETbI, COCTOSWME W3 npeacTaBUTeNen BblleHa3BaHHbIX OpraHoB,
00LLEeCTBEHHbIX 00beAMHEHNN U oduLManbHO HarnpasfeHHbIX NpeacTaBUTENEn accoumaunin
npegnpuHumaTtenen. [aHHble KOOpAWHAUMOHHbIE COBETbl PYKOBOACTBYKTCA B CBOEW
OEeATeNnbHOCTM HacToAWwMM 3akoHOM, ObLLierocygapCTBEHHOW KOHLUenuMen no 3awurte npas
noTpebutenen n pasBUTUIO KOHKYpeHuuu, paspabaTtbiBaemon [paButensCTBOM Kbiprbi3ackomn
Pecnybnukn, n COOTBETCTBYHOLLUMX MOMNOXEHMIA, NnocTaHoBneHnn MNpasutensctBa Kbiprbi3ackom
Pecny6bnuku.

(B pedakyuu 3akoHa KP om 20 mapma 2002 2o0a Ne 42, 21 cpespans 2015 2oda Ne 38)

CtaTbsa 56. BBegeHue B genctBue HacTosiLero 3akoHa

1. BBeCcTn B gencTBme HacTosWwmin 3akoH ¢ MOMeHTa OonybrnKoBaHus.

2. NonoxeHus, cogepxawmecs B NyHKTax 2 n 4 cratbun 5, ab3aue nepBom NyHKTa 4 ctatbu
6 n absaue BocbMoM nyHKkTa 1 ctatbn 17 3akoHa Kbiprbidckon Pecnybnukn «O 3awmte npas
notpebutenen» BBOAATCA B Ccuny CO AHA yTBepxaeHus [MpaBuTtenbcTtBoM  Kbiprbi3ckom
Pecnybnvkn cOOTBETCTBYIOLLNX NEPEYHEN.

3. CunTaTtb yTpaTUBLLMMU CUNY:

3akoH Kbiprbiackon Pecnybnukun «O 3awmte npas notpebuteneny (Begomoctn BepxoBHoro
Coseta Pecnybnukn KbipreidctaH, 1992 r., Ne 3, c1.83);

3akoH Kbipreisckon Pecnybnukn «O BHECEHMM WU3MEHEHWA W OOMOSIHEHUMM B 3aKOH
Kblpreiackon Pecnybnukn «O 3awmte npaB notpebuteneny» (Begomoctn XKoropky KeHela
Kblprbiackon Pecnybnuku, 1994 r., Ne 3, c1.101).

4. MopyunTb MNpasutensctBy Kbiprbidckon Pecnybnuku:


http://cbd.minjust.gov.kg/act/view/ru-ru/205459?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/997?cl=ru-ru
http://cbd.minjust.gov.kg/act/view/ru-ru/205459?cl=ru-ru
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paspaboTatb HOpMAaTMBHbIE MPaBOBbIE aKTbl, NPeayCMOTpPeHHble 3akoHOM Kbiprbi3ckomn
Pecnybnukn «O 3awmTte npas notpebuteneny;
NPVBECTN CBOM HOPMAaTMBHbIE NPABOBbIE aKTbl B COOTBETCTBUE C HACTOALLNM 3aKOHOM.
(B pedakuyuu 3akoHa KP om 17 gbegpasisg 2003 2o0da Ne 37)

Mpe3npaeHT
Kbiprbizckon Pecny6nuku A. AkaeB


http://cbd.minjust.gov.kg/act/view/ru-ru/1161?cl=ru-ru

