3akoH Pecnybnukn benapycb ot 09.01.2002
N 90-3
(pen. ot 29.10.2015)
"O 3awwmTe npaB noTpedbutenen”



3apeructpupoBaHo B HaunoHanbHOM peecTpe npaBoBbIX akToB
Pecnybnuku Benapycbk 16 aHBapsa 2002 r. N 2/839

3AKOH PECNYBJIUKUA BENAPYCb
9 AaHBapA 2002 r. N 90-3

O 3ALUUTE NPAB NOTPEBUTENEN

MpuHaT MNManaton npeacrasutenen 5 nekabpsa 2001 roga
OpobpeH Cosetom Pecnybnuku 20 aekabpsa 2001 ropa
(B peq. 3akoHoB Pecnybnukm Benapyck ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, o1 04.01.2014 N 106-3, o7 29.10.2015 N 313-3)

MaBa 1
OBLWHME NMONOXEHUA

CtatbAa 1. OCHOBHbIe TePMUHbI U UX onpegeneHnsa

B HacToswem 3akoHe NpMMEHSITCA criegyloLme OCHOBHbIE TEPMUHbI U UX onpeaeneHuns:

BesonacHocTb ToBapa (paboTbl, ycnyrun) - COBOKYNMHOCTb CBOMCTB U XapakTepuUCTuK ToBapa (paboTbl, ycnyru),
npu KOTopbiX ToBap (paboTa, ycnyra) He ABNsSeTCA BpeAHbIM U He NPeAcTaBnsAeT OnacHOCTU ANSA XWU3HW, 340POBbS,
HacneACTBEHHOCTM, UMyLLLeCTBa NOTpedbutensa n okpyxawLwen cpedbl Npu OObIYHbIX YCMOBUAX UCMOMNb30BaHWSA
ToBapa (pe3ynbTaTa paboTbl, yCNyru), XpaHeHns, TPaHCMOPTUPOBKU U yTUnNu3aummn Toeapa (pesynbTarta paboTbl);

rapaHTUMHBIA CPOK - KaneHAapHbI CPOK, YCTAHOBMEHHbIW B AHSAX, Mecsuax, rogax, unm HapaboTka,
YCTaHOBIMEHHasa B yacax, UuKnax cpabaTtbiBaHuli, KuromeTpax npobera viM MHbIX aHanorMyHbIX rnokasaTensx,
npeaycMOTPEeHHblE 3aKOHOAAaTeNbCTBOM MW AOroBOPOM, B TeYEHME KOTOPbIX TOBap (pe3ynbtaT paboTsbl, ycnyra)
OOIDKEH CcoOoTBeTCTBOBaTb TpeboBaHMSIM K €ero kKayecTBy, onpedeneHHbIM B MOpPsAKe, YCTaHOBIEHHOM
3aKoHOOATENbCTBOM;

AOKYMEHT, MoATBepxaarowmn dakt npuobpeTeHus ToBapa (BbIMONHeHMs paboTbl, oka3aHus ycnyru), -
KaccoBbli (TOBapHbIN) Yek NMBo KBUTaHUMS K NPUXOAHOMY KacCOBOMY OpPAEpY, KBUTAHUMSA K OTPbIBHOMY TarioHYy,
Hagnexawym obpasoM OMOPMIEHHbLIN TEXHUYECKUA MNacnopT, WHCTPYKUUS MO 3JKCnnyatauuu, pPyKOBOACTBO
nonb3oBaTens, UHOW AOKYMEHT, cogepXXaluin cBeAeHus O HaMMeHoBaHun ToBapa (paboTbl, ycryru), CTOMMOCTM
ToBapa (paboTbl, ycnyru), ngate npuobpeTeHnsa ToBapa (Cpoke BbINONHEHUS paboTbl, Nepuoae OKasaHust YCryru),
npogasue (McnonHutene), oopMIIEHHbIN B MOpsAke, yTBepxgaemoM MuHucTtepcTBoM ToproBnu Pecnybnuvku
Benapycbk, ecnv MHON NOPSAOK He MpedyCMOTPeH HOpMaTMBHbIMW NpaBoBbIMKU aktamu lNMpesngeHTa Pecnybnuku
Benapycs;

AOPOrocTosALWMA TOBap - ToBap, CTOMMOCTb KOTOPOro B uyeTbipecTa M Gonee pa3 npesbilaeT pasmep
6a30BON BENWYMHbI, YCTAHOBIEHHbIV Ha AeHb peanu3aumu notpebuTtento ToBapa;

N3roToBuUTENb - OpraHv3auus, ee dwnuan, npeacraBUTENbCTBO, MHOe obocobneHHoe nofpasfgeneHue,
pacnonoXeHHoOe BHE MeCTa HaxOXAEHWUs opraHu3auuun, MHAMBMOYanbHbIN NpeanpuHuMaTens, npoussoasiine
TOBapbl AN peanusauum notpebutento, a Takke MHoe (u3nyeckoe nuuo, OCYLLECTBISOWEe W3roTOBMeHne
TOBapoB B paMKax peMeCneHHON AesTenbHOCTN Nnbo NpoM3Boasiuee ToBapbl, peannsauus KOTOpbIX Takum NNLOM
Ha pblHKE UMW B MHOM YCTAHOBMEHHOM MECTHbIM WUCMOMHUTENbHBIM U PacnopsavMTeNbHbIM OPraHOM MecTe He
3anpelleHa B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM, AN NOCneaylLwen nx peannsauumn, B TOM 4Y1cre pas3oBou, B
yKasaHHbIX MecTax (ganee - gumanyeckoe nuuo, Npon3BoasLLee ToBapbl);

(B pea. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)

UCMonHWUTENb - OpraHusauusi, ee dwunuan, NpeacTaBUTENbCTBO, MHOe obocobrneHHoe noapasfeneHuve,
pacnonoXeHHOe BHE MecCTa HaxOXOEHUS opraHusauuv, MHOMBMAYyanbHbIA NpeanpuHUMaTenb, BbIMOMHSOLWME
paboTbl UnM okasbiBaloLWMe ycrnyrn noTpebutento, a Takke uHoe usmyeckoe NuLO, BbiNosHsLWee paboTbl unm
OKasblBalollee Yycnyrm B pamKax peMecrieHHOW [edATenbHOCTM nnbo okasbiBalowee ycnyrm B cdepe
arpoakoTypusma (ganee - usnyeckoe Nuuo, BeIMOMHSALEe paboTbl, OKa3biBaKOLLEE YCIyrn);

KayecTBo ToBapa (paboThl, yCcryrm) - COBOKYMHOCTb CBOWCTB M XapaKTepucTuk ToBapa (paboTbl, ycryrum),
OTHOCSAILLUXCA K €ero CrnocobHOCTU yOOBMNETBOPUTb YCTAHOBMEHHbIE W (MNW) npeanoraraeMblie NOTPebHOCTM
notpebutens (6esonacHoCTb, PyHKUMOHANbHAA NPUTOAHOCTb, SKCNyaTaUMOHHbIE XapaKTepUCTUKA, HaOEXHOCTb,
3KOHOMMYECKME, MHPOPMALIMOHHBIE N AcTeTMYeckne TpeboBaHns u ap.);
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KONmn4yecTBo ToBapa (pesynbTata paboTsl) - BeC, 06beM, ANUHA, NNOLWaab NN KONMYECTBO eAMHUL, ToBapa
(pesynbTtaTa paboTbl);

KpynHorabapuTHbIA TOBap - TOBap, pa3Mep KOTOPOro B CyMMe Tpex U3MepeHui (BbICOTa, LUMPUHA, OMMHA)
npesbiwaeT 150 caHTUMETPOB;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecoOTBETCTBME ToBapa (paboTbl, ycnyrm) HOpMaTUBHbLIM
OOKYMeHTaMm, ycTaHaBnmsawLwmMm TpeboBaHMs K KadecTBy ToBapa (paboTbl, ycrnyru), MHOMYy 3aKkoHOOATenbCTBY
Unn ycroBmsiM JOroBopa;

HOPMaTuBHble [OOKYMEHTbl, YyCTaHaBnvBawwme TpeboBaHWs K KadyecTBy ToBapa (paboTbl, ycnyrm), -
TEXHUYECKNE HOPMAaTUBHblE MNPaBOBble akTbl B 0O6MAacTU TEXHUYECKOrOo HOPMMPOBaHUS W CcTaHAapTusauuu,
CaHUTapHble HOPMbI, MpaBuna u rMrmeHn4Yeckue HOpMaTuBbI, Apyrme TEXHUYECKMe HOPMaTUBHbIE NPaBOBbLIE aKTh,
ycTaHaBnuBaowme TpeboBaHmsa K kadyecTBy ToBapa (paboThbl, ycryru);

absay uckntoyeH. - 3akoH Pecnybnuku benapycek ot 02.05.2012 N 353-3;

NoCTaBLUMK - OpraHusauud, uHauBMAayanbHbil NpeanpuHUMaTENb, OCYLLECTBRAKOLIME Ha TeppuTopum
Pecnybnvkn bBenapycb pfgedatrenbHOCTb NO peanusaumyM npuobpeTeHHOro ToBapa ApYyruM  opraHuM3auumsM,
UHOMBMAOYANbHLIM  NpegnpuHMMaTensM, WHbIM  U3MYECKUM  NMuaM  Afst WUCMONb30BaHUS  ero B
npeanpvHUMaTeNbCKOM AEeATENbHOCTM UMW B UHbIX LENsiX, He CBSA3aHHbIX C NMYHbLIM, CEMEWHbLIM, OOMALUHUM W
WHbIM MOA4OOHBIM WMCMOMb30BaHWEM, B TOM 4WCle OpraHusauus, WHOUBMAYamnbHbIN NpeanpuHUMaTens,
OCYLLECTBMAOLLME AEATENBHOCTb MO BBO3Y TOBapa Ha TeppuToputo Pecnybnukn benapyck Anst ero nocnegytoLlemn
peanu3auuu Ha Tepputopun Pecnybnukn benapych (ganee - umnopTep);

notpeburtens - dumanyeckoe NULO, NMeEIOLLEE HAMEPEHME 3akasaTb UM NpuobpecTy NMBO 3akasbiBatloLLee,
npuobpeTatoLiee ToBap (paboTy, ycnyry) unu mcnonbaytollee ToBap (pesynbstaT paboTbl, YCrnyry) UCKMYUTENBHO
ONSl NMAYHBIX, CEMEWHbIX, OOMALUHUX M MHbIX HYX[, HE CBSI3aHHbIX C OCYLLIECTBNEHWEM NpeanpUHUMATENbCKON
OEeATenbHOCTY;

npeacraBuTenb M3roTOBUTENs, MpOAaBLUa, MOCTaBLIMKA (danee - npeacTaBuUTEnb) - OpraHuWsauus, ee
dunuman, nNpeacTaBUTENbLCTBO, MHOE 0060CObGNeHHOEe noppasfeneHne, pacnonoXeHHOe BHE MeCTa HaxXOoXAeHMWs
opraHusauum, MHOMBUAyanbHbIA NpegnpuHUMaTens, OCYLLECTBAIOWNE AEATENbHOCTb HA OCHOBaHMM 4OroBopa C
nsrotoButenem (NpoaaBLIOM, MOCTABLLUMKOM) W YMNOMHOMOYEHHbIE UM Ha MpUHATUE K (UNK) yAOBMETBOPEHME
TpeboBaHui NoTpebuTenen B oTHOLLEHUN ToBapa (pe3ynbTaTta paboTbl, YCryrn) HeHaanexallero kKa4ecTsa;

npogaeeL, - opraHu3auusi, ee dwnuan, npeacTaBUTENbCTBO, MHOe 06ocobneHHoe noapasgeneHue,
pacrnonioXXeHHOe BHE MeCTa HaxOXAEHUS OpraHusauun, UHOMBUAOyanbHbI NpeanpuvHMMaTtenb, a Takke WHoe
dmamyeckoe nMUO, OCYLLECTBMAKLLEE peanusauuio TOBAapoOB B pamKax PeMECNEeHHOW AeATenbHoCcTM Nnnbo
peanu3auuio, B TOM 4uCIie pasoByl, HA PblHKE UMW B WHOM YCTAHOBJIEHHOM MECTHbIM WCMOMHUTENBHBIM Y
pacrnopsanTeNnbHbIM OPraHoOM MecTe TOBapoB, peanu3auus KOTOpbIX TakuM fMLUOM B YKa3aHHbIX MecTax He
3anpeLleHa B COOTBETCTBMM C 3aKOHOL4ATENLCTBOM (Janee, eCniv MHOE He NPeAyCMOTPEHO HACTOALWMM 3aKOHOM, -
duanyeckoe nuLO, OCYLLECTBIISIOLLIEE peann3aumio TOBApOB B pPaMKax PEMECHEHHON AEeATENbHOCTU Unu
peanusauuio TOBApOB Ha PbIHKE), peanuayoLme ToBapbl NOTPEOMTENIO NO JOTOBOPY PO3HUYHON KyNnn-Npoaaxu;
(B pea. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)

PEMOHTHaAs oOpraHu3auus - opraHusauus, ee unman, npeacTaBUTENbLCTBO, WHOE 060cobGneHHoe
nogpasgaeneHne, pacrnosioXeHHOe BHE MeCTa HaxOXAEHWs opraHmM3alumu, a Takke B Lensx HacTodawero 3akoHa
WHOMBUAOYaNbHBIA NPeanpuUHUMAaTenb, OCYLLECTBASOWMNE YCTPaHEHWE HeOOoCTaTKoB ToBapa, B TOM 4ucrne B
TEYEeHWe rapaHTMNHOrO CpoKa, WHOe U3NYECKOe JMLUO, OCYLLIECTBNSAKLWEE PEMOHT TOBApOB B pamkax
peMecrneHHON AeATeNbHOCTY;

CPOK roOHOCTU - CPOK, MO UCTEYEHMM KOTOpPOro ToBap (pesynbTaT paboTbl) cUMTAeTCA HENPUrO4HbIM Afs
NCMOMb30BaHWs MO HA3HAYEHUIO;

CpOK cnyxbbl - KaneHaapHbIl CPOK, YCTAHOBMEHHbIM B [OHAX, Mecsauax, rogax, wunm HapaboTka,
YyCTaHOBMEHHasa B 4acax, uuknax cpabartbiBaHWW, KMnomeTpax npobera mnm MHbIX aHanorMyHbiX MokasaTensx,
NpeayCMOTPEHHbIE 3aKOHOAATENbCTBOM WM LOrOBOPOM MCXoOs M3 (PYHKUMOHANbHOrO HasHayeHus ToBapa
(pesynbTaTta paboThl), B TeYEHME KOTOPbLIX M3rOTOBUTENbL (MCMOMHUTENBL) 00a3yeTcss obecnevnBaTb noTpebutento
BO3MOXHOCTb MCMNOMb30BaHMs ToBapa (pesdynbTata paboTbl) MO Ha3HAYEHWO U HECTU OTBETCTBEHHOCTb 3a
HeJoCTaTKW, BO3HUKLLME MO €ro BUHE;

CPOK XpaHEHUs1 - CPOK, B TEYEHME KOTOPOro ToBap (pe3ynbTaT paboTbl) Npu cobniogeHnn YyCTaHOBMEHHbIX
YCINOBUIN XpaHEHWsi COXpaHsieT CBOWCTBA W XapakTEPUCTMKW, YKa3aHHble B HOPMATMBHBLIX [OKYMEHTAX,
yCcTaHaBnMBaoLwmnx TpeboBaHus k kadecTBy ToBapa (paboTsl, ycnyru), u (Mnun) B LOrOBOPE;

CYLLLECTBEHHbIA HepocTaTok ToBapa (paboTbl, yCryru) - HeyCcTpaHWMbIA HedoCTaTok, NMbo HepocTaTok,
KOTOpPLIN HE MOXET ObITb yCTpaHeH 6e3 Hecopa3mepHbIX pacxodoB (B pa3mepe TpuauaTtu n 6onee NpoLeHTOB OT
cToumMoCTM ToBapa (paboTkl, ycnyru), onpeaensieMon Ha MOMEHT yCTpaHeHns HegocTaTka) Mbo HecopasMepHbIX
3aTpaT BpeMEHW (MpeBblllaoLMX MakCcMManbHO OOMYCTUMbIE 3aTpaTbl BPEMEHW, YCTAHOBMNEHHbIE TEXHUYECKUMU
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HOPMAaTMUBHbIMU NMPaBOBbIMU aKTaMn Ha yCTpaHeHne aHanorm4Horo HeJJ,OCTaTKa), nnn BbiaBNAeTCcA HeOQHOKpPATHO,
UNKn NPOSsIBNSIETCA BHOBb NOCMNE ero yctpaHeHus, nnbo apyrue nogobHble HeJoCTaTKu.

CratbAa 2. Cchepa gencTBUA HacTosLero 3akoHa

1. [enctBne HacTosillero 3akoHa pacnpoCTpaHAeTCA Ha OTHOLIEHUS Mexay noTpebuTtensamu u
N3roToBUTENSAMMU, npogasLamMu, nocTasLUMKaMu, npeacTaBUTENsIMH, WCMOSNTHUTENSAMM, PEMOHTHbBIMMU
OopraHusaumsiMmm, BO3HUKaKOLWME U3 [OrOBOPOB PO3HWMYHOWM KyMnvM-Npogaxku, noapsiaa, apeHabl, CTpaxOBaHWs,
XpaHeHUs1, SHepProcHabXeHnsl, KOMUCCUKM, MEPEeBO3KM Maccaxupa u ero baraxa, rpysa, BO3ME3QHOIO OKa3aHMs
YCIYT U UHbIX NOA06GHbLIX AOrOBOPOB.

2. 3awuTta npaB notpebutenen, cBA3aHHbIX C OTHOLUEHUSAMW, BbITEKAOLWMMM W3 OOroBOopa Co34aHus
obbeKkta [J0oNneBOro CTPOUTENbCTBA, OCYLLECTBMSETCA B COOTBETCTBMM C  HACTOAWMM 3akOHOM W MHbIM
3aKoHOAAaTENbCTBOM O 3aLLMTE NMpaB NoTpeduTenen B 4acTu, He NPOTUBOPEYaLLLEN HOPMATMBHBLIM MPaBOBbLIM aKTaM
MpesngeHTta Pecnybnuku benapyceb.

Cratbsa 3. [lpaBoBOe perynMpoBaHue OTHOLIEHUM B 06/1acTy 3almnThl NpaB noTpebuTtenen

1. OTHOWeHWA B obnacTy 3awmnTbl Npas noTpebutenen perynupytoTcs IMpaxaaHckum kogekcom Pecnybnuku
Benapycb, HacToALWMM 3aKOHOM U UHBIM 3aKOHOAATENBCTBOM.

2. locypapcTBeHHble opraHbl He BrpaBe MpUHUMMaTb HOPMAaTUBHbIE MPaBOBblEe akTbl, MPOTMBOPeYaLlue
MONOXeHNAM HacToslero 3akoHa, B TOM 4MCrie HOPMAaTUBHblE MPaBOBble aKTbl, KOTOPbIE MOryT OrpaHu4MBaTb
npaea noTpebuTtenenl M CHwKaTb rapaHTUM WX 3aWmUTbl MO CPABHEHMIO C NPEeAYyCMOTPEHHbIMWM HACTOSALUM
3aKkoHOM, ecnu nHoe He ycTaHoBneHo KoHcTuTyumen Pecnybnuvkn BenapyCb vunm HopmaTvMBHBIMKM NPaBOBbLIMU
aktamu lNMpesungeHTta Pecnybnuku Benapyceb.

3. lMpaButenbctBo Pecnybnukn benapycb He BnpaBe nopyyatb MNOOYMHEHHBIM €My FOCy4apCTBEHHbIM
opraHam MpUHMMaTb HOPMAaTMBHbIE MPABOBbLIE aKTbl, COAepXaliue HOpMbl O 3awuTe npas notpebutenen, ecnu
NHOE He YCTaHOBMEHO HACTOALWMM 3aKOHOM 1 (Mnn) HOpMaTUBHBLIMK NpaBoBbiMK akTamu lNMpe3ngeHTta Pecnybnuku
Benapych.

Cratbsa 4. MexayHapoaHble 4OrOBOpPbI

Ecnun mexayHapoaHbiM goroBopoM Pecny6nuku Benapycb ycTaHOBMEHbI UHblE MpaBuna, Yem Te, KoTopble
NpeaycMOTPEHbl HAacTOSALLMM 3aKoHOM, TO NMPUMEHSOTCS NpaBuna MexayHapoaHoro 4orosopa.

CrtatbAa 5. NpaBa noTpebutens

1. MoTtpebuTtens nMeeT NpaBso Ha:

1.1. npocBeLLeHne B 0bnacTu 3awwmTbl NpaB notTpeburenen;

1.2. nHbopmaumio o ToBapax (paboTax, ycnyrax), a Takke o6 nx u3rotoBmTensx (npogasuax, NOCTaBLMKaX,
NCMONHUTENSAX);

1.3. cBOGOAHBIN BEIGOP TOBapoB (paboT, ycnyr);

1.4. Hagnexallee KayecTBo ToBapoB (paboT, ycnyr), B ToM 4ucrne 6e3onacHocTb ToBapoB (paboT, ycnyr),
Haanexallylo KOMNNEeKTHOCTb, Haanexallee KonMyecTso ToBapa (pesynbTtata paboThbl);

1.5. Bo3melleHe B MonHoM obbeme YOLITKOB, Bpeda, NPUYMHEHHbIX BCMeACTBME HedoCTaTKoB ToBapa
(paboThbl, ycnyru), B TOM YMCe Ha KOMMEHCcaLMo MOpanbHOro Bpeaa;

1.6. rocygapCTBEHHYIO 3auTy CBOUX MpaB, B TOM 4Mcne Ha obpalleHvne B cya v Apyrue ynorHOMOYEHHbIEe
rocygapCTBeHHble OpraHbl 3a 3alMTOM HapyLUEHHbIX MpaB UM MHTEPECOB, OXPaHAEMbIX HacTOAWMM 3aKOHOM U
WHbIM 3aKOHOAATENbCTBOM;

1.7. 06LECTBEHHYIO 3aLLUTY CBOUX NPaB.;

1.8. co3gaHme obLecTBEHHbIX 00beANHEHMIA NOTPEOUTENEN.

2. MMotpebutens uMeeT W WHble npaBa, nNPeAyCMOTPEHHble HAacToAWMM 3aKOHOM W WHbIM
3aKoHOOATenNbCTBOM.

3. FocyoapcTBO rapaHTUpyeT 3alUmMTy NpaB 1 3aKOHHbIX MHTEPecoB NnoTpebuTenen.

Cratba 6. OOecnevyeHuMe npaBa nNoOTpeduTENnss Ha nNpocBelweHWe B o06GNacTM 3awuTtbl npaB
notpebutenen
(B pen. 3akoHa Pecnybnuku benapyck ot 02.05.2012 N 353-3)
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MpaBo noTpebuTena Ha npoceeweHne B obnacty 3awuTbl nNpaB noTpebutenen obecne4vnBaeTcs
nocpeacTsom MHOPMUPOBAHNSA rocyaapCTBEHHbIMU  OpraHamu, 0bLEeCcTBEHHbIMN  0ObEeAUHEHNAMMN
notpebutenen, npogaBUaMn, WUCMOMHUTENSIMW, WU3rOTOBUTENSIMU NOTpPebuTena O ero npaBax U HeoOXOoAMMBbIX
OENCTBMAX MO 3aluTe 3TUX NpaB, B TOM YMCe MOCPEACTBOM BKIIHOUEHMST BONPOCOB MO OCHOBaM MOTPEOUTENLCKNX
3HaHUN B y4ebHO-NPOrpaMMHYI0 OOKYMEHTauuo obpasoBaTenbHbIX Nporpamm obLLero cpefgHero, crneumanbHoro
obpasoBaHus.

Cratba 7. Undopmauma o ToBapax (paboTtax, ycnyrax)

1. WarotoButenb (mpoaaBseu, MNOCTaBLUMK, NpeacTaBUTENb, WCMNOMHUTENb) 00513aH CBOEBPEMEHHO
npeaocTaBnsaTb NOTpebuTento HeobxoaMMy0 N AOCTOBEPHYO MHOPMaUUIoO O NpeanaraeMbix ToBapax (pabortax,
ycnyrax), COOTBETCTBYIOLLYK YCTAHOBMEHHbIM 3aKOHOAATENbCTBOM UM OObIYHO NPeabsABMASEMbIM B PO3HUYHOW
TOoproBne, GbITOBOM W WHbIX BuAax obcnyxuBaHus notpebutenen TpeboBaHMAM K COAepXaHuio K crnocobam
npegocTaBneHnss Takom uHgopmaumn. o oTaenbHbIM Buaam TOBapoB (paboT, ycnyr) nepeyveHb UM Crnocobbl
JoBsefeHus MHgopmauun 0o notpebutens yctaHaBnueatoTca [lpaButensctBom Pecnybnukmn Benapyck, ecnu
nHoe He ycTaHoBneHo [Npe3ngeHTom Pecnybnukn Benapychb.

2. VHdopmauma o ToBapax (pabortax, ycnyrax) B obssaTenbHOM Mopsake [AOMKHA copepxaTb (3a
NCKNoYeHnem nHcpopmaLum, NpegycMoOTPEHHON NYHKTOM 8 HacTosILen CTaTbm):

2.1. HaumeHoBaHue ToBapa (paboTbl, ycnyru);

2.2. Bugpl 1 ocobeHHOCTU NpeanaraeMbix pabdoT (ycnyr);

2.3. yKasaHve Ha HOopMaTuBHblE JOKYMEHTbI, yCTaHaBnmBawwme TpeboBaHus K kadyecTBy ToBapa (paboTbl,
ycnyru) (ans Tosapa (paboTbl, yCnyru), BbiMyCkaemMoro no Takum HOpMaTUBHBIM AOKYMEHTaM);

2.4. cBegeHuss 06 OCHOBHbIX MOTPEBMTENBLCKMX CBOMCTBax TOBapoB (pesynbtaToB paboT, ycnyr), a B
OTHOLUEHMM NULLEBbLIX MPOAYKTOB - O COCTaBe, NMUWEBOM LEHHOCTM (OANd MPOAYKTOB, NpeAHas3HayeHHbIX Ans
AeTckoro, ne4yebHOro M AMEeTUYECKOro NUTaHWus, - KarnopuWHOCTb, HanmuMyMe BUTAaMUMHOB W WHblE MokKasaTenu, o
KOTOPbIX B COOTBETCTBUMN C 3aKOHOL4ATENbCTBOM HEOOXOAMMO MHAOPMUPOBATL NOTPEOUTENS), yKaszaHUe Ha TO, YTO
MULLEBON MPOAYKT SBNSETCA reHeTU4eckn MoaudUUMPOBaHHBIM, €CNM B HEM COoAepXaTCs reHeTU4eCKM
MOAMMULUMPOBaHHbIE CcOCTaBnslowmMe (KOMMOHEHTbI), a Takke B Cnyvyasx W mnopsake, onpegensieMbix
MpasutenbctBom Pecnybnukn Benapycb, cBeQeHUS O HanNWuMM BPeAHbIX ANSA XU3HW U 300pOBbs NOTpebutens
BelleCTB, CpaBHeHWe (COoTHeceHue) 3Ton wuHdopmaumm C TpebOoBaHUSIMM HOPMAaTMBHbLIX [OKYMEHTOB,
ycTaHaBnmBatoLwmx TpeboBaHuns K kavyecTBy ToBapa (paboTbl, yCnyru), 0 NOKa3aHUsIX K MPUMEHEHMNIO OTAENbHbIMM
BO3pacTHbIMY rpynnamu;

2.5. ueHy 1 ycroBusa onnaTel ToBapoB (paboT, ycnyr);

2.6. rapaHTUNHBIN CPOK, ECININ OH YCTaHOBIIEH;

2.7. pekoMeHauum nNo MPUrOTOBMEHMIO MULLEBbLIX MPOAYKTOB, ecrnun 3toro TpebyeT cneuudpmka Takmx
NpOAYKTOB;

2.8. paTy msroToBneHus, n (Mnu) cpok cnyxdbl, n (MNKN) CPOK FOAHOCTU, M (MNIN) CPOK XpPaHEHUs TOBapoB
(pe3ynbTaToB paboT), yCTaHOBMNEHHbIE B COOTBETCTBUM C NyHKTaMun 1 1 2 ctatbmn 13 HacTogwero 3akoHa, ykaszaHue
YCMOBWIN XpaHeHWsi TOBapoB (pe3ynbTaTtoB paboT), eCnu OHWM OTNnYalTCA OT OObIYHbIX YCNOBWUA XpaHeHWs
COOTBETCTBYHOLLIMX TOBapoB (pe3ynbTatoB paboT) nubo TpebyloT cneumanbHbIX YCMOBWUIA XpaHeHWs, a Takke
CBefeHWss O HeobxoauMbiX [OENCTBUSAX MOoTpedbutend Mo WCTEYEeHWM YKa3aHHbIX CPOKOB W BO3MOXHbIX
nocrneacTBUSX NPU HEBLINOMHEHUN TakUX AeNCTBUIA, eCnv ToBapbl (pe3ynbTaTbl paboTbl) N0 UCTEYEHUN YKa3aHHbIX
CPOKOB MPEACTaBMsAT ONacHOCTb ANS XW3HW, 300pOBbS, HAcNeACTBEHHOCTW, MMyLLecTBa noTpebutensa wu
oKpyXatoLlen cpefbl UM CTaHOBATCS HEMPUIOAHLIMU AN UCMNONb30BaHUS NO Ha3HAYEHWIO;

2.9. HammeHoBaHue (pMpmMeHHOEe HauMMeHOBaHMe), MeCTO HaxOoXgeHus wusrotoButens (nNpopasua,
UcnonHuTens), a Tawkke Npyu Hanu4uM - umnopTepa, NPeAcTaBUTEnNs, PEMOHTHOW OpraHusaumu, yrnornHOMOYEHHON
nsrotoButeneMm (NpogaBLOM, MOCTABLUMKOM, MPeAcTaBWUTerneM) Ha yCTpaHeHue HegocTaTKoB ToBapa u (Mnwu)
TeXHu4eckoe oOCnyxkuBaHWe TOBapa; €ecnuM WusrotoButeneMm (NpPoAaBLOM, WMMOPTEPOM, MpeacTaBuUTeENEM,
UCMONMHUTENEM, PEMOHTHOW oOpraHusauuen) SBMASEeTCA WHAMBUAYyanbHbI MNpegnpuHumaTtens, -  amMunuio,
cobCTBEHHOE UMSI, OTYECTBO U MECTO XMTENbCTBA MHAMBUAYANBHOrO NpeanpuHuMmaTens;

2.10. cBegeHus O MOATBEPXKAEHWU COOTBETCTBUS TOoBapoB (paboT, ycnyr), nmoanexawmx obssarenbHoMy
NOATBEPXKAEHMNIO COOTBETCTBUS, TpebOBaHMAM TEXHUYECKMX HOPMaTMBHbIX MNPaBOBbIX akToB B obnacTtu
TEXHWYECKOro HOPMMPOBaHMWSA U CTaH4apTU3aLuu;

2.11. ykasaHMe Ha KOHKpeTHOe 5nuuo, KOoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb Yycnyry), W
NHdOpMaLMIO O HEM, ECNIN 3TO MMEeEeT 3HaYEeHNe UCXoast U3 xapakrepa paboTbl (ycnyru);

2.12. KONNYeCTBO NN KOMMJIEKTHOCTb TOBapa (pesynbTaTta paboThl);
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2.13. WTpUXOBOM MAEHTUMUKALNOHHBIN KOO, ecnn obdA3aTenbHoe MapKkupoBaHME TOBAPOB TakKMM KOOOM
npeaycMOTPEHO 3aKOHOAATENbCTBOM;

2.14. Heobxogumble cBefeHWs O npaBunax u ycrnoBusiX 3pdeKkTBHOro M 6e3onacHoOro norib3oBaHUs
ToBapamu (pesynbtatamu paboT, ycnyramu), B TOM 4uCne yxoda 3a HUMWU, U WUHble CBEAEHWs, KOTOpble B
COOTBETCTBMU C 3aKOHOOATENbCTBOM WM COOTBETCTBYHOLUMW AOroBopammn obs3aTenbHbl ANS NpefocTaBreHns
noTpebuTtento, B TOM 4Yucre CBEAEHUsl, OTHOCSLUMECS K COOTBETCTBYIOLLEMY AOroBOPY W MpefocTaBrisieMble Mo
npocbbe notpeburtens;

2.15. ykasaHWe Ha ucrnonb3oBaHWe (QOHOrpamm Mpu OKasaHWW pasBrekaTenbHbIX YCMAYr UCMOMHUTENsIMU
My3blKallbHbIX MPOU3BEaEHWNA.

3. MNpwn peanusaumm noTpedbuTENto HENPOAOBONBCTBEHHbIX TOBAPOB, CPOK CMAYXObl M (UNN) CPOK XpaHeHUs
KOTOpPbIX MCTEKNM (KpOME feKapCTBEHHbIX CPeacTB), HO peanu3auust KOTOPbIX paspelleHa B COOTBETCTBUM C
nyHktom 3 crtatbum 13 Hactoswero 3akoHa, notpebutento AofmkHa ObiTeb npegocTaBneHa uWHdgopmauus o6
UCTEKLLNX CPOKe Cryxbbl 1 (MNK) cpoke XpaHeHUsa TOBapoB, O JaTe M HOMepe pa3pelleHus Ha AanbHEenwyn ux
peanusaumio 1 Cpoke, B TeYEHNE KOTOPOro ToBapbl BO3MOXHbI K MCMOMb30BaHUIO.

KoHcynbTaHTlntoC: NnpyMmeYaHue.

C 1 miona 2010 roga gedATenbHOCTb MO peanusauuu TOBapOB, BbINOMHEHMIO paboT, OKasaHWo ycryr Ha
TeppuTopun Pecnybnukn Benapycb ¢ ncnonb3oBaHneM MHPOPMALMNOHHBIX CETEN, CUCTEM U PECYPCOB, MMEILLNX
MOAKMNIOYEHNE K CceTu VIHTepHeT, OCylwecTBNseTcs  opuaMYeckumn nuuamu, ux  dunvanamm  u
npeacTtaBMTeENbCTBaMK, CO3[4aHHbIMM B COOTBETCTBUM C  3akoHogatenbcTtBoM Pecnybnukm benapych, ¢
MecToHaxoxaeHnem B Pecnybnuke benapycb, a Takke UWHOUBMAyamnbHbIMU  MNPeAnpUHMMAaTENSMMU,
3apermctpupoBaHHbiMn B Pecnybnuke benapycb, ¢ ucnonb3oBaHveM WHMOPMAUMOHHbBIX CeTeW, CUCTEM W
pecypcoB HaLMOHanbHOro cermeHta cetn WHTepHeT, pasmelleHHbIXx Ha Tepputopun Pecnybnukm Benapycb u
3aperMcTpupoBaHHbIX B yCTaHOBEHHOM nopsigke (Ykas MNMpeangeHTta Pecnybnukn Benapycb ot 01.02.2010 N 60).

4. MNpwn peanusaumun notpebutento ToBapoB (BbINOMHEHUM paboT, okazaHuu ycrnyr) no obpasuam, onucaHmsam
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Katanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpacomax MnM MHbIX MHPOPMALMOHHBIX MCTOYHUKAX, B TOM 4ucrie B rnobanbHOM KOMMBbIOTEPHOW CEeTU
WHTepHeT, npoaasey, (MCNOMHUTENb) AOMKEH NPeaoCcTaBuTb NoTpebutento:

4.1. 4O MOMEHTa 3aKrMYeHns 4orosopa - MHopMauuo, NpeayCMOTPeHHyYo nognyHkramu 2.1 - 2.12 n 2.15
NyHKTa 2 HacTosLWen cTaTbW, a Takke MHOpMauuio O Cpoke JOCTaBku ToBapa (BbIMONHEHWS paboTbl, OKaszaHUs
ycnyru), ueHe 1 o6 ycnosusix onnaTtbl 4OCTaBK/ TOBapa;

4.2. npn goctaBke ToBapa - Takke MHopMaLMIo, NpeayCMOTPeHHYo nognyHktamun 2.13 n 2.14 nyHkta 2
HacTosiLLen cTaTbM.

5. TMpu okasaHun noTpebutento ycnyr obLWEeCTBEHHOro nWTaHusA Mo ero TpeGoBaHMIO JOMKHa ObITb
npegocTaBneHa nHgopmaumsa o cocTaBe NULEBLIX NPOAYKTOB, 6104, KYNMHAPHbBIX U3OENWI, yKa3aHHbIX B MEHIO,
cnocobax unx KyrnMHapHon obpaboTku.

6. Ecnv npuobpeTtaembinn notpebutenem ToBap 6bin B ynoTpebneHnn nnm B HEM YCTPaHANCA HegocTaTok
(HepocTaTtku), notpebutento gomkHa ObiTb MpegocTaeneHa wHgopmauusa ob atom. B cnyvae npuobpeTteHus
Takoro ToBapa CBeOEeHVWS O HanuMuuM HegocTaTka (HedoCTaTKoB) OOSKHbI OblTb ykasdaHbl B AOKyMEHTE,
noaTeepxaaoLLeM akT npmobpeTeHns ToBapa.

7. MNpn peanusauum KOHHOUCKOBAHHOIO MU OBpalleHHOro B AOXOA rocydapcrBa MHbIM CMocobom ToBapa
noTpebutentio JormkHa ObiTb NpegocTaBreHa MHgopMauus o TOM, YTO ToBap SABMSETCS KOH(PUCKOBAHHLIM MNn
obpalleHHbIM B OXOA rocyAapcTBa MHbIM Cnocobom.

8. B cnyuyae, ecnu npogaBuoM (UCMOnHWTENEM) ABNSeTcs U3MYeckoe nuuo, OcyLLecTBrsLee
peanusauMio TOBapOB B paMKax PEMEeCrieHHOW [eATenbHOCTM UMW  peanusauuio TOBapoOB Ha  pblHKe
(BbINONHSAOWeEe paboThbl, OkasblBaloLWee ycnyru), noTpedbutenio omkHa OblTb NpegocTaBneHa MHgopmauusa o
HaumeHoBaHWK, LeHe ToBapa (paboTbl, ycnyrv), o6 ycnoBusix XpaHeHus ToBapa (pesynbrata paboThbl),
Nonb30BaHWs TOBapoM (pe3ynbTaToM paboThbl, YCNyrow), €Crv OHW OTNMYATCA OT OObIYHBIX YCMOBWUA XpaHeHus
ToBapoB (pe3ynbTaTtoB paboT), MNofb3oBaHMA ToBapamu (pesynbTaTamu paboT, ycnyramm) nmbo TpebytoT
cneumanbHbIX YCIOBUA XpaHeHWs!, MONb30BaHMs.

(B pea. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)

9. NHdopmauusa, npegycMoTpeHHas nyHktamu 1 - 8 HacTosien ctatbM, Ha 6enopycckoM UIM PYCCKOM
A3blKe YeTKMM 1 pa3bopyurBbIM WPUGTOM JOBOAUTCSA A0 CBeAeHUs NoTpebuTensd B AOKyMEHTauuu, npuriaraemon K
ToBapam (paboTam, ycnyram), Ha NOTpebuTenbCckon Tape (YNakoBKe), STUKETKAxX UM UHbIM CNOCOOOM, NPUHATBLIM
ANns oTAenbHbIX BMAOB ToBapoB (pabort, ycnyr). MHdopmaums, cooblieHHas unm nepegaHHas Ha MHOCTPAHHOM
A3blke, CUMTaeTCA HenpedoCTaBNeHHON, 3a UCKIIOYEHMEM Cry4aeB, Korga oHa Obina cooblieHa nnu nepegaHa Ha
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WHOCTPaHHOM $13bIKE MO XenaHuio notTpedburens.

Mpu peanusaumm notTpebuTento ToBapoB (BbINOMHEHUN paboT, okaszaHuu ycnyr) no obpasuam, onncaHusim
ToBapoB (paboT, ycnyr), cooepxawmmcsa B katanorax, Npocnektax, pekname, byknerax mnv npeacraBneHHbIM B
doTorpadmsx uUnM MHbIX WMHAPOPMALMOHHBIX MCTOYHMKAX, B TOM u4ucne B rnodanbHOM KOMMNbIOTEPHON ceTu
VHTepHeT, 4O MOMEHTa 3aKniovYeHnsa AoroBopa MHgopmaums, npeaycMoTpeHHas nognyHktamm 2.1, 2.5, 2.6 n 2.9
MyHKTa 2 HacCTOsILLEN CTaTbM, a Takke MHGOpMauus O Cpoke OOCTaBKM ToBapa (BbINOMHEHWUsI paboThbl, OKa3aHus
ycnyru), ueHe un o6 ycnoeusax onnatbl OOCTaBKM TOBapa [OBOAUTCA OO CBeAeHWss noTpebutend B 3TWX
MH(OPMALIMOHHBIX UCTOYHUKAX, B TOM yYucre B rnmobanbHon KoMmnbioTepHon cetn NHTepHeT. NHas nHdopmauws,
npegycMoTpeHHasa noanyHktamu 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12 n 2.15 nyHKTa 2 HacToswWen ctatbn, 40 MOMEHTA
3aKmMYeHMs 4OroBopa MOXeT 4OBOAMTLCH A0 CBeAEeHUS NoTpeduTens B yCTHOM dopme.

10. MMpwn peanusaumm nNUWEBBLIX MPOAYKTOB W APYrMX ToBapoB, acoBaHHbIX W  YNaKOBaHHbIX B
noTpebuTenbCckyto Tapy (YNakoBKy) HE B MeCTe MX M3rOTOBNEHNs, KpoMe MHOPMAaLLMK, YKa3aHHOW B NyHKTax 2 - 4,
6 1 7 HacTosILen cTaTbn, NOTpebutento AomkHa bbiTb NpeaocTaBneHa MHopmauusa 0 acoBLLMKE U YNaKOBLUUKE.

11. Tpun peanusaumm noTpebutento ToBapa (BbINOMHEHMM paboTbl, OKa3aHWW ycnyrn) npoaaseL
(ncnonHutens) 065a3aH BbldaTb €My KacCoBbIV (TOBapPHbIN) Yek MO0 MHOWM AOKYMEHT, MOATBEMKAAIOWMI onnary
ToBapa (BbINONHEHUs1 paboTbl, OokasaHusa ycnyru). TpeboBaHUA HACTOSILLEro MyHKTa He pacnpoCTPaHATCHA Ha
cnyyaw, Korga npoAaBLUoM (MCNONHUTENEM) ABNSETCS PU3nMdeckoe NnLo, OCYLLECTBSAIOLLEE peanm3aumio TOBapoB
B pamMKax peMecrnieHHOW [esTeNbHOCTU WM peanu3auvio TOBapoB Ha pblHKE (BbiMOMHsoWee paboTol,
oKasblBaloLLiee ycryrm).

(B pen. 3akoHa Pecnybnukn Benapyck oT 29.10.2015 N 313-3)

Crtatbs 8. UHcpopmaums 06 nsrotoButTensx (MCNonHUTENAX, npoaaBLax)

1. WsrotoButenb (McnonHuTenb, npogasel) - oOpraHu3auus, ee wunuan, NpeacTaBUTENbCTBO, WHOE
obocobneHHoe nogpasgeneHve, pacrnonoXeHHOe BHE MecCTa HaxoXaeHus opraHusauumn, obsisaH gosBecTn Oo
cBefdeHus noTpebutensa cBoe HanMeHoBaHue (PUPMEHHOE HaUMEHOBAHMWE), MECTO HAXOXAEHUSA U Pexum paboThbl,
a TawkKe HaumeHOBaHMe TOproBoro obbekTa unM obbekta O6CNyXuBaHWSA, B KOTOPbIX OCYLLEeCTBMASETCH
peanusauma noTpebutento ToBapoB (BbiNOMHEHWe paboT, okasaHwWe YCNnyr), ecrnyM Takoe HauMeHOBaHWe He
coBnagaeT C HaMMeHoBaHWeM (pMpMeHHbIM HaMMeHOBaHMEM) opraHusauuun, ee dununana, NnpeacTaBUTeNbLCTBA,
MHOro 060CO6NEeHHOro noapasfaeneHus, PacrnoNioOKEHHOr0 BHE MeCTa HaxOXAEeHWs opraHvsaumn, W WHble
HeobxoaMMble CBeAeHMS B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

N3roToButenb (ucnonHuTenb, Npogasel) - MHAVMBWAYamnbHbIA NpeanpuHuMartens 06sA3aH npegocTaBuTb
noTpebutento nHdopmaumio o cBomx damunun, cobCTBEHHOM MMEHW, OTYECTBEe, MECTe XUTENbCTBa, pexume
paboTbl, HauMeHOBaHWM TOProBOro ob6bekTa WnNM obbekta o06CNYXMBaHUSA, B KOTOPbIX OCYLIECTBISETCS
peanu3auns noTpebuTento ToBapoB (BbiNONHEHMEe paboT, okasaHue ycnyr) (Mpu HanuM4Mn Takoro HauMeHoBaHWS),
a TaKkKe O rocygapCTBEHHOM peructpauMM U HaumMeHOBaHWM OpraHa, OCYLLECTBMBLUErO €ro rocygapCTBEHHYHO
permcTpaumio B Ka4ecTBe MHAUBMAYANbLHOIo NpeanpuHMMaTens, U nHble Heobxoaumble CBEAEHNSI B COOTBETCTBUM
C 3aKOHO4ATENbLCTBOM.

WNarotosutens (McnonHutens, npogasel) - du3anyeckoe nuuo, npomssodsiwiee ToBapbl (OCyLlecTBRsioLee
peanu3auuMio TOBapoB B paMKax pPEMECNEHHOW [OeATeNnbHOCTUM Wnyu  peanusauuio TOBapoB Ha  PblHKe,
BbiMoNHsOWee paboTbl, OkasblBawLee ycnyru), 06s3aH npegocTaBuTb NOTpedbuTento uHdOpMauUMIo O CBOUX
damunum, cobCTBEHHOM UMEHU, OTHECTBE.

(B peq. 3akoHa Pecnybnukn Benapyck oT 29.10.2015 N 313-3)

2. Ecnn Bupg (BuAbl) AOeATENbHOCTW, OCYLLECTBNAEMOW W3roToBUTENeM (UCNonHUTENnem, npoaasLOoM),
NOANEXUT NMUEH3MPOBaHMIO, MOTpebuTento formkHa 6bITb NpegocTaBneHa uHgopmaums 0 HoMepe cneunansbHOro
paspelueHns (NUueH3un), Cpoke ero OencTBus, rocygapCTBEHHOM OpraHe Wnu rocyfapCTBEHHOW OpraHv3auuu,
BblJABLUMX 3TO cCneumanbHoe paspelleHune (NMueHsnio), a Takke no TpedboBaHuio NoTpebutens n B UHbIX cny4vasx,
NpeoyCMOTPEHHbIX 3aKoHOA4ATeNnbCTBOM, MpPedoCcTaBfieHa BO3MOXHOCTb O3HAKOMIIEHWS C MOASIMHHUKOM  WIU
Konuen cneumanbHOro paspeLleHns (nMueHsnm), oopMIeHHON B YCTaHOBNEHHOM NopsigKe.

3. VsrotoButenb (McnonHwuTenb, npogasel) pasmellaeTr WHPOPMauMio, NPeayCMOTPEHHY MyHKTOM 1
HacTosILLeNn CTaTbW, Ha BbIBECKE MMM OPYrMM OOCTYMHbIM CNOCOOOM, MPUHATEIM B TOProBOM, ObITOBOM WU WHbIX
Bugax obcnyxkuBaHusi noTpebutenei, a uHgopmaumio, NpeayCMOTPEHHYIO MYHKTOM 2 HacTodAwew craTtbM, -
AOCTYMHbIM CNOCOOOM B MECTE HaXOXOEHUS UINN MeCTe XUTeNbCTBa U3roToBuTens (MCNonHMTenNs, NpoaasLa).

NHopmauus, npegycmoTpeHHast nyHkTaMmu 1 1 2 HacTosLen ctaTby, 4OMKHa OblTh JOBeAeHa A0 CBeAeHus
noTpebutens u npu OCYLIECTBMNEHWM Bble3OHOW TOProBnM, TOProBNM Ha sipMapke, PblHKE, a Takke B APYrux
cryyasix, ecnu posHuM4yHas Toproens, ObiToBOe oGCnyXMBaHWE W WHble BWAbl OOCNyXMBaHUS noTpebutenen
OCYLLECTBMAKTCHA BHE MeCTa HaxOXAEHUSA UM MeCTa XUTeNbCTBa U3roToBUTENS (MCNONHUTENSA, Npogasua).
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Mpn peanusauumm noTpebuTento TOBapoB (BbIMOMHEHUU paboT, okasaHuu ycnyr) no obpasuam, onncaHusim
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Katanorax, Npocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpadomsax uUnm MHbIX WMHAPOPMALMOHHBLIX MCTOYHMKAxX, B TOM u4ucne B rnobanbHOM KOMMbIOTEPHOW CeTu
WHTepHeT, uHdopmauma, npeaycMoTpeHHasa nyHkTamn 1 n 2 HacTosilen cTaTbu, AOMKHA ObITb AoBedeHa A0
cBefeHus noTpebuTens B 3TMX KaTanorax, NpocnekTax, pekname, byknetax unu npeacrtaeneHa B potorpadmsx
UNN VHBIX MHAOPMAaLMOHHBLIX UCTOYHMKAX, B TOM YMcrie B rnobanbHom KoMnbloTepHon ceTn MHTepHeT.

4. WHdopmauus, npegycMOTpeHHas nyHkTamu 1 M 2 HacTodwen cTaTbM, OOBOAUTCS OO CBeOeHus
notpebutensa Ha 0Oenopycckom wunu pycckom nA3blke. WHGopmaums, cooblieHHas wnM nepefaHHas Ha
WMHOCTPaHHOM f3blke, CYATAETCH HENPEAOCTaBMNEHHOW, 3@ UCKITKOYEHNEM CrlydaeB, Korga oHa 6bina coobLieHa mnm
nepegaHa Ha MHOCTPAHHOM A3bIKE MO XeraHuo noTpebutens.

CratbAa 9. Pexxnm pa6oTbl npogaBua (UCNonHUTENA)

1. Pexum paboTbl npogaBua (MCNOMHUTENS) YCTaHaBMMBAETCA MO COrMACOBaHUIO C  MECTHbIMU
NCMONHUTENbHLIMA W PacnopsguTenbHbIMU OpraHaMuM W [OOMKeH COOTBETCTBOBATb OObBSBIEHHOMY pEXUMY
paboThbl.

2. TpeboBaHus HacTosLLEN CTaTbM He PacMpOCTPaHSAIOTCA Ha criydaun, Korga npoaaBLoM (MCMOfHUTENeM)
ABnseTca usmyeckoe NMLO, OCYLLECTBASIOLLEE peanv3aLmnio ToBapoOB B paMKax peMecrieHHON AeATeNbHOCTM Unu
peanusauuio TOBapOB Ha pbiHKe (BbiMONHsAOWee paboTbl, OKasblBalLlee YCryru), a TaKkke Ha MHble cryyawu,
npeaycMOTPEeHHble 3aKOHOAaTeNbCTBOM.

(B pea. 3akoHa Pecnybnukn Benapyck oT 29.10.2015 N 313-3)

Crtartbs 10. MpaBo noTpebuTens Ha cBO60AHLIN BbIGOP TOBapa (paboThl, ycnyru)

1. NoTpebutens nmeeT nNpaso Ha cBoboaHLIN BbIGOp TOBapa (paboThl, ycrnyrn) Hagnexawero kayecrTsa B
yaobHoe Ans Hero Bpems ¢ y4eToM pexmnma paboTtbl npogasLa (M3roToBUTENS, NCMONHNTENS).

2. lNpopasel (M3roToBUTENDb, UCMONMHUTENDL) 00A3aH OKasblBaTb coAencTBue noTpedbuTtento B cBOBOAHOM
BblIbOpe ToBapa (paboTbl, ycnyru).

3. OTaenbHbIM KaTeropusiMm notpebuTenen MoryT npegocTaBnAaTbCA NbroThl M NPeMMyLLEecTBa B TOProBOM,
GbITOBOM M UHBIX BuAax obcnyxunsaHusa notpebutenen B nopsake, yCTAHOBIIEHHOM 3aKOHO4ATENMbCTBOM.

4. YcTaHOBMeHWe Kakux-Nnbo WHbIX NPEeMMYLLECTB, MPAMbIX WKW KOCBEHHbIX OrpaHW4eHui npu Bbibope
ToBapa (paboTbl, ycrnyrn) He JOMycKaeTCs, 3a UCKMIOYEHNEM NPEMMYLLIECTB UMK OrpaHNYeHuin, NPeayCMOTPEHHbIX
3aKOHOOATEeNbCTBOM.

Ctratba 11. T[paBo noTpebutTens Ha Haanexawme Ka4vecTBO ToBapa (paboTbl, ycnyru),
KOMMJIeKTHOCTb, KONIM4eCTBO TOBapa (pe3ynbTaTta paboThl)

1. Ecnu 3akoHogaTenbCTBOM NpeaycMOTpeHbl obA3aTenbHble TpeboBaHuA K kavecTBy ToBapa (paboThl,
ycnyru), npogasel, (M3roToBUTENb, UCMOMNHMTENb) 0643aH nepegaTb noTpebuTtento ToBap (BbIMONMHUTL paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

2. MNoTpebuTenb nMeeT NpaBo Ha NPOBEPKY KayecTBa ToBapa (paboTkl, yCnyru), KOMMAMEKTHOCTH, KonmM4ecTaa
ToBapa (pesynbTtata paboTbl), Ha npoBedeHWE B €ro MpUCYTCTBMM [OeMOHCTpauum paboTocnocoBHOCTH,
npaBuNbHOro 1 6e3onacHoro MCronb3oBaHWA ToBapa (pe3ynbTata paboTbl), €CnM 3TO He MCKIYeHO BBUAOY
XxapakTtepa ToBapa (pesynbTaTta paboTbl).

Mpopaeey (McnonHuTenb) 0683aH NPoAEMOHCTPUPOBaThL PaboTocnocobHOCTL ToBapa (pe3ynbrata paboTsl)
U nepegatb noTpebuTento ToBap (BbIMOMHMTL paboTy, Okas3aTb YCMyry), KayecTBO KOTOPOro COOTBETCTBYET
npegocTaBneHHon WHpopmauum o0 ToBape (pabote, ycnyre), TpeboBaHuMAM 3akoHOZATENbCTBA W YCIOBUSAM
gorosopa, a Takke no TpebosaHuio noTpebutensd npegocTaBuTb emy HeobxoauMMble KOHTPOMbHblE CpeAacTBa
N3MepeHun, NpegycMOTPEHHbIE NpaBMiaMmn PO3HMYHON TOProBNx, C AENCTBYIOWNMI CBUAETENBCTBAMN O NOBEPKE
CpeacTB UM3MepEeHU 1 3Hakamu NOBEPKM CPEeACTB M3MEPEHWN, AOKYMEHTbI, NoATBepXaalLme KayecTBo ToBapa
(pe3ynbTaTa paboTbl, YCryru), ero KOMMNMAeKTHOCTb, KONMYeCTBO.

3. MNpwn oTcyTCTBUM B 3aKOHOAATENLCTBE U (MNM) OOTOBOPE YCIOBMIA O KavecTBe ToBapa (paboTbl, ycryru)
npogaseL (uMcnonmHutenb) obs3aH nepedaTe MoTpebuTento ToBap (BbINONMHWTL paboTy, okasaTb YCryry),
COOTBETCTBYHOLLMIA OObIYHO MNpeabsBnseMbiM TpeboBaHVAM W NPUrogHbI ANS Uenen, Ans KOTOpbiX ToBap
(pe3ynbTaT paboTbl, ycryra) Takoro poga 06bl4HO UCMONb3yeTCs.

4. Ecnv npopasel, (UCNONHWTENb) NPUY 3aKNioYeHun goroBopa Obin NocTaBrneH noTpedbutenem B N3BECTHOCTb
O KOHKPETHbIX Liensix NnpuobpeTeHnsa ToBapa (BbINOMHEHNsT paboThl, OKa3aHus ycryru), npogasel, (MCMonHUTENb)
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06sa3aH nepegatb NoTpebuTento ToBap (BbINOMHUTE paboTy, okasaTb YCNyry) Haanexallero ka4ectsa, NPUro4HbIN
AN NCNOoNb30BaHWsS B COOTBETCTBUMN C 3TUMU LIENSMUN.

5. Mpwn peanunsaumu notTpebutento ToBapoB (BbINOMHEHMM paboT, oka3aHuu ycnyr) no obpasuam, onucaHuaMm
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Kkatanorax, Npocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpadusx MnM UHbIX WMHEOPMALMOHHBIX WMCTOYHMKax, B TOM 4ucrne B rnobanbHON KOMMbIOTEPHOW CeTu
MHTepHeT, npoaasel, (McnonHuTens) obs3aH nepenaTtb NoTpebuTento Toap (BbIMOMHUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET TakMM obpasLuaM, onMcaHusaMm, a Takke TpeboBaHUAM 3aKoHO4aTeNbCTBA.

6. MNoTpebutenbs umeeT npaBo Ha TO, 4ToObl ToBap (pesynbTaT paboTbl, ycryra) Npu YCTaHOBMEHHbIX
YCINOBUSAX WCMOMb30BaHMs ToBapa (pe3ynbrata paboTbl, YCnyru), XpaHeHus, TPaHCMOPTUPOBKM W YTUNMU3aLuu
ToBapa (pesynbTata paboTbl) Obin Ge3onaceH ANA XKW3HW, 340POBbSA, HACNEACTBEHHOCTM, WMYLLECTBa
notpebutensa u okpyxawLlen cpegpl. TpeboBaHWs, KOTOpble AOMKHbI obecneunmBaTb Ge3onacHOCTb ToBapa
(paboThl, ycnyru), aBnsaTca 06s13aTeNbHbIMU U YCTaHABNMBAKOTCHA B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM.

7. 3anpelaeTtca peanusauunsa ToBapa (BblNofnHeHWe paboTbl, OKasaHWe ycryru) ¢ HegocTaTkamu, Hanuume
KOTOPbIX SBMSETCH HapyLLIEeHNEeM yCTaHOBMNEHHbIX 3aKkoHoA4aTenbcTBOM TpebosaHui no ero 6e3onacHoOCTu.

Cratba 12. O6A3aHHOCTU U3roTOoBUTENA (MCMONMHUTENA, NpoJaBua) no obecnevyeHno Ge3onacHoOCTU
ToBapa (paboThl, ycnyru)

1. WarotoButensb (ncnonHutenb, npoAaBel) obs3aH obecnedvBatb Oe3onacHOCTb ToBapa (pesynbTara
paboThbl) B TEYEHNE YCTAHOBMEHHOIO CPOKa CyXObl Unn cpoka rogqHoCTy ToBapa (pesynbTata paboThl).

Ecnu wusrotoBuTens (MCNOMHUTENb) HE YCTaHOBMN Ha ToBap (pe3ynbtaT paboTbl) CpOK CryXObl K
peanusaumsi Takoro ToBapa (pesynbTata paboTbl) gonyckaetcss ©6e3 Takoro cpoka, OH 00si3aH obecneunTb
Ge3onacHocTb ToBapa (pesynbrtata paboTbl) B Te4eHMe AeCATM NeT CO OHA peanu3auum ToBapa (pesynbTata
paboTkl) noTpebuTento.

2. NarotoBuTtens (ucnonHuTens, npogasel) 06s3aH nHpopmuposaTe NOTPebuTens 0 BO3MOXHOM pucke u 06
ycnosusx 6e30nacHoOro MCnonb3oBaHusA ToBapa (pesynbTata paboTbl, yCnyrn) ¢ NOMOLLBbI COOTBETCTBYHOLLMX
obo3HadeHun, npuHaTbix B Pecnybnvke Benapycb n (unu) B mexayHapogHon npaktuke. [Npwu aTom, ecnn ang
Ge3onacHoro ucnosnb3oBaHns ToBapa (pesynbTarta paboTbl, yCnyrun), XxpaHeHUsl, TPAHCNOPTUPOBKM UMW YTUNN3aLun
ToBapa (pesynbTata paboTbl) Heobxoaumo cobnopaTb crneuunarnbHble npaBuna, M3roToBUTENb (UCMOMHMUTEND)
00653aH ykasaTb MX B JOKYMEHTaUUW, npunaraemomn kK Toapy (pesynbtaTty paboThbl, ycryre), Ha 9TUKETKE UMW UHbIM
OOCTYMHBIM (M3BECTHBIM) M NMOHSITHBIM MOTPEOMTEN0 CNOCOOOM, MO3BONAOLLUM EMY CBOEBPEMEHHO O3HAKOMUTLCS
C 3TMMM NpaBunamMu, a npogasel, (McnonHnTenb) 0bs13aH AOBECTM 3TW NpaBuna Ao cBeAeHus noTpedbuTens.

3. YcnoBusi peanu3aumv npogykuum, Npov3BELEHHON Ha Tepputopusix, NOABEPrUUXCA pPagvMoakTUBHOMY
3arps3HEHMNIO B pe3ynbTaTe KatacTpodbl Ha YepHobbinbckon ASC, perynupytoTca ctatben 29 3akoHa Pecnybnukum
Benapycb o1 26 mas 2012 roga "O npaBOBOM pexume TEPPUTOPUIA, MOLBEPTLLMXCS PaaNOaKTUBHOMY 3arps3HEHUIo
B pesynbraTte katacTtpodbl Ha YepHobbinbckon AIJC" (HauuoHanbHbI peecTp MnpaBoBbix akToB Pecnybnuku
Benapycb, 2012 1., N 63, 2/1937).

(n. 3 cratbn 12 B pen. 3akoHa Pecnybnukun Benapycb ot 04.01.2014 N 106-3)

4. He ponyckaetcs peanusaumsa ToBapa (BbiMOnHeHWe paboTbl, Oka3aHue Ycnyru), noanexallero
rocy4apCTBEHHON TUIMEHUYECKOW pernameHTauum wu permctpaumm u (unu) obssatenbHoMy MNOATBEPXKAEHUIO
COOTBETCTBMSA TPEOOBAHUSAM TEXHUYECKNX HOPMATUBHBIX MPABOBLIX aKTOB B 061aCTV TEXHNYECKOTO HOPMUPOBaHUS
n cTaHgapTusauun, 6e3 COOTBETCTBYIOLUX YOOCTOBEPEHWUA O rOCYOapCTBEHHOW FMIMEHMYECKOW permcrpaumm um
(vnn) pokymeHTOB 06 OLEHKE COOTBETCTBUA TPEOOBAHUAM TEXHUYECKUX HOPMATMBHbIX NPAaBOBLIX aKTOB B 06riactu
TEXHUYECKOro HOPMUPOBAHUA U CTaHAapTU3aL MK, BbiAaBaEMbIX B YCTAHOBIIEHHOM NOpPsOKe.

5. Ecnn npu cobniogeHnn notpebutenem ycTaHOBNEHHLIX MpaBuIT UCMOMb30BaHWUsA ToBapa (pesynbTata
paboTbl, YCMyru), XpaHeHus, TPaHCMOPTUPOBKM UK yTUnu3aumm ToBapa (pesynbtata paboTbl) OH NPUYUHSET UMK
MOXET NPUYUHUTBL BPE XWU3HW, 340POBbI0, HACNEACTBEHHOCTM, UMYLLLECTBY NoTpebutens n okpyxarwwen cpeae,
nsrotoButTenb (UCNonHWUTENb, npodasBel) 06s3aH He3ameanuTenbHO MPUOCTAHOBUTL €ro  MpPOM3BOACTBO
(peanusaumnio) go ycTpaHeHus npuyuH Bpeda. Ecnu npuumHbl Bpeda yCTpaHUTb HEBO3MOXHO, W3roTOBUTENb
(ncnonHuTenb, npopaBel) 00s3aH CHATb Takow ToBap (paboTy, ycnyry) ¢ npousBoacTeBa (peanusauumn) wm
CBOEBPEMEHHO WMHOPMMpPOBaTb 00 3TOM COOTBETCTBYHOLUME TFOCYOAPCTBEHHLIE OpraHbl, MPUHSATbL BCe
HeobXxoouMMble Mepbl MO CBOEBPEMEHHOMY WHMOPMUPOBaHMIO MNOTpPebutens 4epes cpeactsa MacCOBOM
NHGOPMaLMM O BO3MOXHOW ONACHOCTU ANS €ro XXWU3HWU, 340P0Bbs, HACNEACTBEHHOCTU, MMYLLECTBA U OKPYXXaOLLEN
cpegnpl, M3bATUIO ToBapa (paboTbl, ycryrn) 3 obopoTa 1 0T3bIBY OT NOTpebuTens.

WHdopmmpoBaHne notpebutensa 4Yepes cpeacTBa MaccoBOW MHgopMauun o ToBapax (paboTax, ycnyrax),
NpeacTaBnsitoLWLMX ONACHOCTb ANsl ero XWU3HW, 300POBbsi, HACNEACTBEHHOCTU, UMYLLIECTBA U OKPYXKAKOLLEN cpebl,
OCYLLECTBMAETCH 3a CHET U3rotoBuTens (MCNonNHUTENs, Npogasua).
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6. Mpn HeBbLINOMHEHWM uW3roToBUTENEM (MCMONMHUTENEM, NPOoAaBLOM) 06s3aHHOCTEN, NPedyCMOTPEHHbIX
NMYHKTOM 5 HacTosdLWen cTaTbW, CHATUE ToBapa (paboTbl, ycnyru) ¢ NpouM3BOACTBA, U3bsATME ero u3 obopoTta u
OT3bIB OT NOTPebUTENA NPOU3BOOATCHA MO NPEANnUCaHMI0 COOTBETCTBYIOLLErO rocy4apCTBEHHOrO opraHa, a Takke
no pelleHnio cyda. YObITKM, NPUYMHEHHbIE MNOTPedbuTento B CBA3M C HEUCMNOMHEHMEM 3TuMX 06sa3aHHOCTEN
nsrotoButTenem (UCNOMHUTENEM, NPOAABLOM), NoAnexaT BO3MELLEHUIO B MOSIHOM obbeme COOTBETCTBYHOLLMM
n3rotoBuTenemM (MCNoMHUTENEM, NPOAABLOM).

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
nsrotoButenem (MCNOMHUTENEM, NPOAABLOM) B MOSTHOM OObeMe.

Crtatbsa 13. lpaBa n 06513aHHOCTU U3roTOBUTENA (UCMOJNHUTENA, NPOAaBLa) N0 YCTaHOBIEHMIO CpoOKa
CcnyX06bl, CpoKa rogHOCTU, CPOKa XpaHeHusi ToBapa (pe3yfnbTata paboThbl), a Takke rapaHTUMHOIo CpoKa Ha
ToBap (pe3ynbTaTt paboTbl, ycnyry)

1. WNsrotoButens (ucnonHutens) obssaH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (pesynbTata paboTbl)
ONUTENbHOMO MOSb30BaHMS, B TOM YMCME KOMMMEKTYLWMUX M3OENUA U COCTaBHbIX YacTeill OCHOBHOIO U3genus,
KOTOpble MO WCTEYEeHWM OnpedenieHHOro Ccpoka MOryT MNpPeAcTaBnATb OMacHOCTb ANA  XWU3HW, 340POBbS,
HacneACTBEHHOCTM, UMyLLecTBa noTpedutens un okpyxatwwern cpedpl. [lepeyeHb TakMx TOBapoB (pes3ynbTaTtos
paboT) yctaHaBnueaetcs [NpasutensctBom Pecnybnuku benapyce.

2. Ha nuweBble npoaykTbl, napgromMepHO-KOCMeTUYeckne ToBapbl, feKapCTBEHHble CpeAcTBa W WUHble
nogobHble ToBapbl (pe3ynbTaTtbl paboT), NOTpebuTenbCcknue CBOMCTBA KOTOPbLIX CO BPEMEHEM MOTYT YXyALuaTbCs,
N3rotoBuTENb (MCMONHUTENb) 0653aH yCTaHaBNMBaTb CPOK rOAHOCTU M (UNN) CPOK XPaHEHWS.

Toapbl (pesynbTaTbl paboT), Ha KOTOPble YCTAHOBMEHbI CPOK rOAHOCTM U (MIM) CPOK XpaHeHws, npogasel
(nsrotoButenb, ucnonHuTens) obA3aH nepegatb NOTPebuUTEnto C TakMM pacyeToMm, 4Tobbl OHWM MOrnu BbITb
NCMNOMb30BaHbl MO HA3HAYEHUIO A0 UCTEYEHNSI CPOKa roAHOCTM U (UNK) CpOKa XpaHeHus.

KoHcynbTaHTlntoC: npymeyaHue.

OTBETCTBEHHOCTb 3a peanu3auuio UnuM NPearioXeHne K peanusauuu TOBApOB C MCTEKWUMW CPOKamu
roOHOCTW, XpaHeHus, peanunsaumm, ycTaHoBsIeHa YacTbio BTopow ctaTbn 12.17 Kogekca Pecnybnukmn Benapycb 06
aOMUHUCTPATUBHBIX MPaBOHAPYLLEHUSAX.

3. Peanunsauusa ToBapa (pesynbtaTta paboTbl) N0 MCTEYEHUN YCTAHOBMEHHbIX CPOKa FOAHOCTU 1 (UNnn) cpoka
XpaHeHus1, cpoka cryx0bl, a Takke ToBapa (pe3ynbTata paboTbl), Ha KOTOPbIA AOMKHbI OblTb YCTAHOBIEHbI CPOK
cnyX0bl, CPOK TOAHOCTU U (UNN) CPOK XPaHEHUS, HO OHU HEe YCTaAHOBIIEHbI, 3anpellaeTcsa. Peanusauus otaenbHbIX
HenpoAOBOSIbCTBEHHbIX TOBAPOB, CPOK CMYX0bl U (UNN) CPOK XPaHEHUS KOTOPLIX UCTEKNU (KPOME NeKapCTBEHHbIX
cpencTB), MOXeT ObiTb paspelleHa B Mopsake, ycTaHoBrneHHom [pasuTtensctBom Pecnybnvkn Benapycb, no
pe3ynbTataM MnpoBeAeHUs COOTBETCTBYIOLLEA 3KCrnepTusbl 3TUX ToBapoB. PaspelueHne Ha [AanbHenwWwyto
peanu3auuio TOBapoB, CPOK CMYXObl U (MNN) CPOK XpPaHEHUS] KOTOPbIX UCTEKNN, AOMKHO COAEepXaTb yka3aHue Ha
CPOK, B T€4eHne KOTOPOro TOBapbl BO3MOXHbI K MCMOMb30BaHWIO.

4. WNsrotoBuTenb (McnonmHutenb) o06sA3aH YycTaHaBnuBaTb Ha ToBap (pesynbtaT paboTbl, ycnyry)
rapaHTUIHbINA CPOK B CNydasix U Ha YCNoBUsX, NpegyCMOTPEHHbIX 3aKOHOA4aTEeNbCTBOM.

[@apaHTMMHBIN CPOK Ha TOBap, NMpou3BoAuMbIA 3a npegenamu Pecnybnuvkn Benapycb, JomkeH ObiTb He
MeHee rapaHTUAHOro Cpoka, NpeayCMOTPEHHOro 3akoHogaTenbcTBOM Pecnybnuku benapycb Ons aHanornyHbix
TOBapoB, MPOU3BOAUMBIX Ha Tepputopumn Pecnybnukn Benapycb. Ecnv nsrotoButenem toBapa, NPOM3BOAMMOrIO
3a npegenamu Pecnybnukun Benapycb, YCTAHOBMEH rapaHTUWHBLIA CPOK MEHbLUEN MPOAOIHKUTENBHOCTU, YeM
rapaHTUNHLIA CPOK, MNPEeAYyCMOTPEHHbIA 3aKoHOOATeNbCTBOM [f11 aHanoruyHbiX TOBapoOB, MPOM3BOAUMbLIX Ha
Tepputopun Pecnybnukn Benapycb, noctaBlwmk 06s513aH yCTaHOBWMTb Ha TakKOW TOBap rapaHTUWMHBLIA CpOK,
npeayCMOTPEHHbIN 3aKOHO4ATENbCTBOM.

5. MpopaBey 06s13aH yCTaHOBWTb Ha TOBap rapaHTUMHLIA CPOK, €CNU WU3roTOBUTENb (MOCTaBLUMK) He
BbIMOMHUIT MPegyCMOTPEHHYK 3aKOHOA4ATENbCTBOM OOS3aHHOCTb MO €ro YCTaHOBKE WM  BbINOMHMIT ee
HeHaanexaiimm obpasom.

lMpopasey BrpaBe yCTaHOBUTbL Ha TOBap AOMOSMHUTESNbHBIA rapaHTUAHBLIN CPOK CBEPX rapaHTUMHOro Cpoka,
NPeAyCMOTPEHHOTO 3aKOHOAATENbCTBOM W (MNM) YCTAHOBJIEHHOIO W3roTOBUTENEM (MOCTaBLUMKOM), a TaKke
rapaHTUIHBIA CPOK Ha TOBap, Ha KOTOPbIN rapaHTUMHBIA CPOK U3roToBUTENEM (MOCTaBLUMKOM) HE YCTAHOBMEH M
0053aHHOCTb MO YCTAHOBKE KOTOPOrO He npedycMoTpeHa 3akoHopjaTenbCcTBoM. [lpogaBeu, He Bnpase
yCTaHaBnMBaTb WM OOBABMSATbL FAPaHTUMHBLIA CPOK Ha TOBap MEHbLUE rapaHTUAHOIO CpOoKa, YCTAHOBIIEHHOMO
N3roToBUTENEM (MOCTaBLLNKOM).

6. TpeboBaHWsA, NpeoyCMOTPEHHbIE YacTbld MEPBOM MyHKTA 2, NMYHKTOM 4, 4acTbl MNepBOM NyHKTa 5
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HacTosilLen cTaTbW, He pPacnpoOCTPaHSOTCS Ha Cryyau, Koraa npodaBLoOM (M3roTOBUTENEM, MWCMOMHUTENEeM)
ABnsieTca usmyeckoe NMLLO, OCYLLECTBNSIIOLLEE peanv3aLmio TOBapoB B pamMKax peMecrieHHOW AesATeNbHOCTU UMK
peanusauuio TOBapoB Ha pbiHKe (NMPON3BOAsLLEE TOBAPbI, BbINOMHAOLEee paboTbl, OKa3blBatoLLee yCryru).

(B pea. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)

Cratba 14. O6sa3aHHOCTU u3rotoBuTens (NpogaBua, NOCTaBLUMKa, UCNOMHUTENA) NO obecnevyeHuto
BO3MOXHOCTM MCMNONb30BaHMA ToBapa (pe3ynbTaTta paboTbl) NO Ha3Ha4YeHUIO, €ero pemMoHTa U
TEeXHMYECKOro o6cnyxuBaHus

1. UsrotoButenb (NocTaBLUMK, MCMOMNHWUTENb) 0b6si3aH o6ecneyntTb BO3MOXHOCTb MCMONb30BaHUSA ToBapa
(pesynbTaTa paboTbl) N0 HA3HAYEHUIO B TEYEHNE €ro cpoka CriyXobi.

2. VsrotoButenb (MCnonHUTENb) obecneynmBaeT BO3MOXHOCTb PEMOHTA W TEXHWYECKOro obcrnyxmsBaHus
ToBapa (pe3ynbtata paboTbl), BbINYCK M MOCTaBKy 3anacHbIX YacTel B TOProBble M PEMOHTHbIE OpraHu3auuu B
HeobXoOUMbIX ANl PEMOHTAa M TEXHUYEeCKOro obcnyxuBaHuss obbemax M accopTUMEHTe B TedeHue Ccpoka
npovsBoacTBa ToBapa (BbINOMHEHUs paboThl), NOCMNe CHATUS €ro ¢ NPOM3BOACTBA (MpeKpalleHUs1 BbIMOMHEHUS
paboTkl) - B TeyeHne cpoka cnyxbbl ToBapa (pesynbTarta paboThl), a NpyM OTCYTCTBUM TAKOro cpoka - B TeYeHue
OeCsITU NeT Co OHA peanusaummn notpebuTtento ToBapa (BbIMONHEHWS paboThl).

3. lMNMpopasey, obecnevnBaeT BO3MOXHOCTb TEXHUYECKOTO OOCNY>XUBaHUSA (32 MCKIIOYEHUEM HEOBWDKMMOTO
MMYLLLECTBA) U PEMOHTA TOBapa B TEYEHWE rapaHTUAHOIO CPOKa, a €Crfn rapaHTUMIHbBIA CPOK HE YCTAHOBIMEH NMGO
COCTaBnseT MeHee OBYX NeT, - B Te4YeHue OByX NeT CO AHA peanu3auuum notpebutento ToBapa, ecnu Gonee
ONUTENbHbIE CPOKN HE YCTAHOBIEHb! 3aKOHOAATENBCTBOM U (MNN) JOTOBOPOM.

4. TpeboBaHusi HaCcTOALLEN CTaTbl HE pacnpOCTPAHSKTCA Ha Cryyau, Korga npoAaBuOM (M3roTOBUTENEM,
ncrnonHutTenem) saenseTca usanyeckoe nuuo, OCYLLECTBASIOWEE peann3aumio TOBapOB B pamMKax pemecrieHHON
OEeATenbHOCTU UNKU peanusaunio TOBapoB Ha pbiHKE (MPou3BoasLLee TOBapbI, BbiNofHawLWee paboTsl).

(B pea. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)

MaBa 2
rPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLWUEHUE NPAB NOTPEBUTENA

Cratba 15. [paxpaHcKo-npaBoBass OTBETCTBEHHOCTb npoAdaBua (M3roToBUTENA, NOCTaBLYMKA,
npeacTaBUTENSA, UCMOJNTHUTENA, PEMOHTHOM OpraHu3sauum) 3a HapylleHMe npaB noTpebuTens

1. 3a HapyweHne npaB noTpebutensa npogaseL (M3roToOBUTENb, MOCTABLUUK, NPeACTaBUTENb, UCMIONHUTESb,
PEMOHTHas opraHusaums) HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAATENBCTBOM U (M) JOTOBOPOM.

2. YObITKW, NPUYMHEHHbIE NOTpebuTento, nognexar BO3MELLeHMIO B MOMHOM OBbeMe CBepX HeyCTOWKW,
YyCTaHOBMEHHOW 3aKOHOA4ATENbCTBOM UM JOrOBOPOM.

3. YnnaTta HeycTOMK/M 1 BO3MeLlleHve YObITKOB He ocBobOXAatoT npogasua (M3roToBUTENs, MOCTaBLLMKA,
npeacraBuTeNs, UCMOMHUTENS, PEMOHTHYIO OpraHn3auuio) OT UCMOMHEHMS BO3MOXEHHbIX HAa HEro 06s3aTensCcTB B
HaType nepeg notpebuTtenem.

4. TpogaBey (M3roToBUTEMb, MNOCTaBLUMK, MpeacTaBuTEmNb, WCMOMIHWUTEMb, PEMOHTHas oOpraHusauus)
ocBobOXaaeTcss OT OTBETCTBEHHOCTU 3a HEMUCMOSNIHEHWE WNW HeHaanexallee UCnornHeHne obs3aTenbcTs, ecnu
OOKaXeT, YTO HeucrnofiHeHVe WM HeHagnexaiwiee ucrnonHeHne o0653aTenbCTB  MNPOU3OLINN  BCrieacTBue
HenpeodonMMOW CUIbl, @ TakkKe MO MHbIM OCHOBAaHMWAM, MCKYaoOWMM OTBETCTBEHHOCTb M MpedyCMOTPEHHbIM
HacToAWMM 3aKOHOM MIN UHBIMU 3aKOHOAATENbHBIMU akTamm.

5. TlpopgaBeu (nocTaBwuk) BnNpase notpeboBaTb 3aMeHbl TOBapa HeHagnexallero KayecTsa,
BO3BpaLLleHHOro notpebutenem, ot U3roTOBUTENS UMW NOCTaBLUMKa, peann3oBaBLLEro eMy Takon ToBap, a Takke
BO3MeLLeHUs yObITKOB, MOHECEHHbIX MPOAAaBLOM (MOCTaBLUMKOM) B CBA3M C BOCCTAHOBMIEHMEM HapyLUEHHOro npasa
notpebutens, ecnu MHoe He NpPeayCMOTPEHO HOPMaTMBHbIMU MpaBoBbiMM akTamu [pe3ngeHta Pecnybnuku
Benapycb wnu pgoroBopom. [lpy 3TOM M3roTOBWTENb WNKM MOCTaBLUMK, peanu3oBaBLUMW ToBap npoAdasuy
(nocTaBLMKy), ocBOOOXAAOTCA OT OTBETCTBEHHOCTW, €CNW AOKaXyT, YTO HegocTaTKM ToBapa BO3HMKAWM MO
npuynHam, BO3HUKLLMM MOCMe nepefayn ToBapa NpoaaBsLy (NOCTaBLUUKY).

Cratba 16. [paxpaHcKo-npaBoBass OTBETCTBEHHOCTb npoAdaBua (M3roTOBUTENA, NOCTaBLUMKA,
npepcTaBUTENSA, UCMIOJTHUTENA) 3a HeHaagnexalyr MHdopmauumio o ToBape (pabote, ycnyre)

1. Ecnu I'IOTp66I/ITeJ'II-O He npepnocrtaBiieHa BO3MOXHOCTb He3aMealIMTeribHO Nofy4nTb B MeCcTe peannsaunm
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ToBapa (BbINONHeHWs1 paboTbl, OKa3aHUs ycnyru) HeobxoaMmMyto U JOCTOBEPHYO MHOpMaLuio 0 ToBape (paboTe,
ycniyre), notpebutens BnpaeBe notpeboBaTtb OT npogasua (M3roToBUTENs, NOCTaBLUMKA, MpPeaCcTaBuUTEns,
NCNONHUTENS) BO3MELLEHNS YObITKOB, Bbl3BaHHbIX HEOBOCHOBAHHBLIM YKIMOHEHMEM OT 3aKMYeHWs OOoroBopa, a
€Cnn JOroBOp 3aKMYeH, - B pa3yMHbIN CpoK NoTpeboBaTb OT nNpoAasLa (MCMOMHUTENS) pacTopXXeHUs Aorosopa u
BO3BpaTa ynnayeHHoW 3a ToBap (paboTy, ycnyry) OEHEXHOW CyMMbl nMbO OT M3rotoBuTEns (MocTaBLLMKa,
npeacraBvTens) BoO3BpaTa ynnadeHHOW 3a ToBap AEHEXHOW CyMMbI, @ Takke BO3MELLEHNst APYrnX yObITKOB.

Mpn pacTopxeHun goroBopa M (Mnv) Bo3BpaTe noTpebutento ynnadeHHoW 3a ToBap (paboTy, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbHO NEPBOW HACTOSILLEro MyHKTa noTpebuTtens obsi3aH BO3BpaTUThL TOBap
(pesynbTaT paboThbl, €Crn 3TO BO3MOXHO UCXOASA U3 ero xapaktepa) NpoAasLy (M3roTOBUTENIO, UCMOSTHUTENIO).

Ecnu npu peanusauum notpebutento ToBapoB Mo obpasuam, OnNucaHWsaM TOBAapOB, COAEpXallMMcs B
KaTanorax, Npocnekrax, pekname, byknetax nnm npeacraBneHHbIM B hoTorpadusax Unm nHbIX MHPOPMaLMOHHBIX
WUCTOYHMKAX, B TOM 4ucrie B rnobanbHOM KOMMLITEPHOW ceTn WHTepHeT, noTpebuTtento He npeaocTaBneHa
BO3MOXHOCTb MONYy4YnTb HEOBXOOUMYIO M AOCTOBEPHYK MH(OpMauuio O ToBape B MOMEHT [OCTaBK/M TOBapa,
notpebutenb BnpaBe oTka3aTbCs OT nNpuobpeTeHus ToBapa 6e3 Bo3MeLLeHMs NpoaaBLy pacxOAoB, CBA3AHHbIX C
[OCTaBKOW Takoro Topapa.

2. ToTpebutene BnpaBe npeobsABUTbL MpoAdaBLy (M3roTOBUTEMO, MOCTaBLUMKY, NpeacTaBUTENto,
WCMONMHUTENI0), He MpefoCTaBMBLLEMY MOTPEOUTENO BO3MOXHOCTM MOMydYeHMs HeoOXOooMMOM U [OOCTOBEPHON
nHdpopmaumm o ToBape (pabote, ycnyre), TpeboBaHus, NpeaycMoTpeHHble nyHkTamn 1 - 3, 5 n 6 ctaten 20 u
nyHktamm 1, 3 n 4 ctaten 31 HacTosiwero 3akoHa, U 3a Te HeJocTaTkM ToBapa (pesynbrata paboThl, yCryru),
BO3HMKLIME MOCre nepedayn ToBapa (pesynbrata paboTbl, ycrnyrM) noTpedbutento, B OTHOLUEHWMM KOTOPbIX
noTpebuTenb AOKaXeT, YTO OHM BO3HUKIM B CBA3W C OTCYTCTBMEM Y HErO Takon MHopmaumu.

3. Ecnn HenpepocTaBneHune (npegoctaBneHne He4OCTOBEPHON UMM HEQOCTATOYHOM) UHpopMaLmm 0 ToBape
(paboTte, ycnyre) noenekno 3a cobon NpuUMHEHNe Bpeaa XM3HU, 340POBbIO, HACNEACTBEHHOCTN MO0 UMYLLECTBY
notpebutens, oH BnpaBe NpeabsBUTb NPoAaBUy (M3roTOBMTENO, UCMONHUTENIO) TpeboBaHNs B COOTBETCTBUN CO
ctatben 17 HacTosilwero 3akoHa.

4. Tlpn paccmoTpeHun TpeboBaHMn noTpedbuTens O BO3MELLEHUN  YObITKOB, MPUYMHEHHbIX
HenpegocTaBneHmemMm HeobXo0AMMON 1 4OCTOBEPHOW UHOpMaumm o ToBape (paboTe, ycnyre), cnegyeTt Ucxoantb
13 NpeanonoXxeHns 06 oTCyTCTBUM Y NOTPeOUTENst cneumanbHbIX 3HaHUIM O CBOWCTBAX M XapaKTepUcTMKax ToBapa
(paboTel, ycnyru).

5. Tlpy BO3HMKHOBEHMM Mexay noTpeduTenem W nNpoAaBLOM (M3roTOBUTENEM, MOCTAaBLLMKOM,
npeacraBuTeNEM, UCMOSHUTENEM) crnopa O AOCTOBEPHOCTU NpefocTaBneHHoW MHdgopmauun o ToBape (paboTe,
ycnyre) npogasel, (M3roToBWTENb, MOCTaBLUMK, MPEACTaBUTENb, WUCMOMHMTENb) 00S3aH MPOBECTU 3JKCMEPTU3Y
OO0CTOBEPHOCTU UHOPMaLMK 3a CBOM CYeT B nopsake, ycTaHoBneHHom NpaButensctBom Pecnybnuku Benapyce.
O mecTe n BpeMeHM NPOBEAEHUS SKCMEPTU3bl NOTpebutens AomMKeH ObiTb U3BELlEH B MUCbMEHHON dopMme.
MoTpebuTens BnpaBe NPUHATbL y4acTue B NPOBEAEHMM IKCMEPTU3bl IMYHO UMK Yepes3 CBOEro npeacTtaBuTens, a
Takke OCMOpUTb 3aKMYeHWe 3JKCnepTM3bl B cyaebHoM nopsigke. Ecnn B pesynbTate akcneptusbl Oyger
YCTAHOBMEHO OTCYTCTBME HApYLIEHM CO CTOPOHbI MNpoAaBua (M3roToBUTENs, MOCTaBLiMKA, MpeacTaBuTens,
ucnonHutens), notpebutens 06a3aH BO3MECTUTb NpoAaBuy (M3rOTOBUTEMO, MNOCTaBLUMKY, MNPEACTaBUTENH,
WCNONHUTENIO) pacxodbl MO NPOBEAEHMIO SKCMEPTU3bI.

Crtatbs 17. Bo3amelueHue Bpeaa, NPMYNHEHHOro BCNeACTBME HEAOCTAaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYUHEHHBIN XN3HW, 300POBbLI, HACNEACTBEHHOCTUM UMW MMYLLECTBY NOTpebutenst BCneacTeune
KOHCTPYKTMBHbIX, PEeLenTypHbIX WKW WHbIX HedocTaTKoB ToBapa (paboTbl, ycnyrun), a Takke BCleAcTBUe
HeJOCTOBEPHON MMM HEQOCTATOYHON MHGOPMaLMK O ToBape (paboTe, ycnyre), NOANEXUT BO3MELLEHUIO B MOSTHOM
obbeme nNpoagaBuoOM (M3roTOBUTENEM, UCMONTHUTENEM) HE3ABUCUMO OT €ro BUHbI U OT TOro, COCTOAN NoTpebuTens
C HMM B [JJOrOBOPHbIX OTHOLLIEHMWSAX UMK HET.

2. Bpea, npuuYMHEHHbIM BCreAcTBME HeOOoCTaTKoB ToBapa (pesynbTata paboTbl, ycnyru), nognexur
BO3MELLEHUIO, €CNMM OH BO3HMK B TEYEHUEe YCTaHOBMEHHbIX CPOKa TOAHOCTM WM CpoKa CNnyxObl ToBapa
(pesynbTata paboTbl), @ NMpU OTCYTCTBUM TaKOBbIX - B TEeYEHME [OEecATU feT CO OHA NPOM3BOACTBa TOoBapa
(BbINONHEHMSA paboTbl, OKa3aHWsa ycryru).

3. Ecnu B HapyLueHne TpeboBaHuWIn 3akoHOA4aTENbCTBA CPOK FOAHOCTU UK CPOK CNy0Obl ToBapa (pe3yneTata
paboTbl) He ycTaHOBMeEHbl NGO NWLO, KOTOPOMY MpoAdaH ToBap (4Ns KOTOPOro BbiNofiHeHa pabota), He Obino
npegynpexaeHo o HeobxoauMbIX AEWCTBUAX MO MCTEYEHUM CpoKa TOOHOCTM UM cpoka cnyxObl ToBapa
(pesynbTata paboTbl) U BO3MOXHbLIX MOCHEACTBUAX MPWU HEBLINOMIHEHUWN YKa3aHHbIX AENCTBUIN, BPed NOOSEXWUT
BO3MELLEHMNIO HE3AaBMCUMO OT BPEMEHN €ro NPUYNHEHNS.

4. Bpen, NpUYUHEHHbLIN BCNeacTBME HEAOCTATKOB ToBapa, MNOANEXUT BO3MELLEHU NpoAaBLOM unn
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N3roToBUTENEM TOBapa no Bbibopy notpeburtens.

5. Bpen, npuuvMHEHHbI BcCneacTBMe HeaocTaTtkoB paboTbl WMAM  ycnyrn, MOAMNEXUT BO3MELLEHUIO
UCnonHUTEnem.

6. UsrotoButenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpen, MPUUYUHEHHBLIN XW3HW, 300POBLIO,
HacneaCTBEHHOCTU MMM MMYyLLECTBY NOTpebutenss B CBSA3W C WCMOMb3OBaHMEM Martepuanos, o6opygoBaHus,
WHCTPYMEHTOB U MHbIX CPEACTB NpY NPOM3BOACTBE TOBAPOB (BbINOMHEHUN paboT, OKa3aHMK yCryr), HE3aBUCUMMO OT
TOro, MO3BOMSAN YPOBEHb HAY4YHbIX W TEXHWYECKMX 3HAHWUM WM3roTOBUTENS (MCMNOMHWUTENS) BbIABUTH UX OCOOble
CBOWICTBA W XapaKTEPUCTMKUN UMK HET.

7. N3rotoBuTenb (McnonHuTenb, NpogaeeL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU B Crlydae, ecnv JoKaxeT,
YTO Bped BO3HWK BCMEACTBUE HapylleHus notpebutenem ycTaHOBMEHHbIX MpaBWil UCMOMb30BaHWMA ToBapa
(pesynbTaTta paboThbl, ycnyrun), XpaHeHusi, TPAHCNOPTMPOBKM ToBapa (pesynbTaTa paboTbl) unu AencTBuii TpeTbmx
nvy, nnbo HenpeoaoNMMON CUIbI.

Cratbsa 18. KomneHcaumsa mopanbHoOro Bpeaa

1. KomneHcauusi mopanbHoOro Bpefa, NpUYNHEHHOro NOTpedbuTento BCneacTBMe HapyLEHUs U3rotoBuTenem
(npogasLoOM, MOCTaBLUMKOM, MpeAcTaBMTENeM, UCMOMHWUTENEM, PEeMOHTHOW opraHusauuen) npae notpebutens,
NpeayCMOTPEHHbIX 3aKOHOO4ATENbCTBOM, OCYLLECTBNSAETCH MpUYMHUTENEM Bpeda Mpu Hanuyinvm ero BWHbl, ecnuv
MHOE He NPefyCMOTPEHO 3aKoHOoA4ATeNbHbIMU aKTaMu.

2. KomneHcauusi MoparnbHOro Bpeda OCYLIECTBMSETCH HEe3aBWCMMO OT MoAfiexallero BO3MELLEHUIo
nMmyLecTBeHHoro Bpeaa. KomneHcaunsi MopanbHOro Bpeaa oCyLLeCTBAETCH B AeHEXHOoW chopme.

3. Pasvep komMneHcauuMm MopanbHOro Bpeda onpegenseTcsd CyaqoM B 3aBWCMMOCTM OT  Xapakrepa
MPUYMHEHHBIX NOTPEdUTENto (PU3NYECKNX N HPABCTBEHHbIX CTPadaHUN, a TakKe OT CTeneHu BWHbI MPUYMHUTENS
Bpeda B Crny4yae, Korga ero BMHa SIBNSEeTCA OCHOBaHWEM A5is Bo3MelleHus Bpeda. [pu onpegeneHun pasmepa
KOMMNeHcaumMm MoparnbHOro BpeAa OOMKHbI y4UTbIBATbCA TPeboBaHUS pasyMHOCTU U CNpaBeanmBoCTy.

4. Xapaktep NpuYMHEHHbIX NoTpedbutento U3nYecknx n HpaBCTBEHHbIX CTpagaHui OLEeHWBAaEeTCs CyaoMm C
y4yeToM paKkTU4eCckux OBCTOATENbCTB, MPU KOTOPbIX Oblm MPUYMHEH MopanbHbI Bped, WM WHAMBUOYaIbHbIX
ocobeHHocTel noTpebutens.

Cratba 19. HegencTBMTENBLHOCTb YCNOBUIA AOrOBOPA, OrpaHMYMBalOLWMX NpaBa noTpeoutens

1. Ycnosusa goroBopa, orpaHuyMBarolime npasa notpebutensi N0 CpaBHEHUIO C NMpaBaMu, YCTAHOBIEHHbIMU
HacToAWMM 3akOHOM W MWHbIM 3aKOHOA4ATEeNbCTBOM B 00Mactu 3awuTbl NpaB noTpebuTtenen, cuymTaroTcs
HUYTOXHBIMMN.

2. ObycnosnuBatb NpuobpeTeHne ToBapa (paboTkl, ycnyrn) obssatenbHbiM NpuobpeTeHneM NHbLIX TOBapoB
(pabort, ycnyr) 3anpewaeTca. YObITKM, MPUYMHEHHbIE NOTPebuTento BCNeacTBME HapyLUeHWs ero npaeBa Ha
cB0obOOHbIV BbIGOP TOBapa (paboTbl, ycryru), BO3MELLATCs NPOAaBLIOM (MCMOMHUTENEM) B MOMHOM O0beMme.

3. MNpopaeel (ncnonHuTenb) He BNpaBe 6e3 cornacus NOTpebuTens nNpenocTaBnATb AOMOSNHUTENbHbIE
paboTbl (ycnyru), okasbiBaemble 3a nnaty. [loTpebutens BnpaBe oTKasaTbCA OT OnnaTbl TakMx paboT (ycnyr), a
€CIN1 OHW YXKe onnayeHsl, - noTpeboBaTk OT NpoAaBLa (MCNONHUTENS) BO3BpaTa yrniayeHHON CyMMbI.

Masa 3
SAWLNTA NPAB NOTPEBUTENA NPU PEANTU3ALUUN EMY TOBAPA

CraTtbsa 20. I'IpaBa I'IOTpesl/ITeﬂﬂ B Clly4dyae peanusaunm emy ToBapa HeHagneXxatllero ka4ecrtea

1. MNoTpebutenb, KOTOPOMY MpPOAAH TOBap HeHagnexalwero kavectsa, €Crnv ero HegocTaTkm He Obinu
OroBOpeHbI MPoAaBLIOM, Bripase no cBoemy Bbibopy noTpebosars:

1.1. 3amMeHbl HegobpoKka4YeCTBEHHOrO TOBapa TOBAapOM HaANEeXallero KayecTsa;

1.2. copasMepHOro yMeHbLLEHUSA MOKYNHOW LieHbl ToBapa;

1.3. HesameanuTenbHoro 6€3803Me3aHOro YCTPaHeHMs He4OCTaTKOB TOBapa;

1.4. BO3MeLLEHNST pacxo[oB NO YCTPaHEeHWIo HeJOCTaTKoB ToBapa.

2. NMoTpebutens BnpaBe NoTpeboBaTh 3aMeHbl TEXHUYECKM CIIOXKHOro ToBapa My JOporocTosiiero ToBapa
B Crydyae oOOHapyXeHWsi ero CyLleCTBEHHbIX HedoCTaTKoB. [lepeyeHb TaKMX TEXHUYECKN CIOXHbIX TOBapoOB
yTBepxaaetcs NMpaButenbctBom Pecnybnukn Benapychb.

B cnyuyae oGHapyxeHnsa He[oCTaTKOB TOBapa, CBOMCTBA KOTOPOro He NO3BOMSAIT YCTPaHUTb 3T HeAoCTaTku
(MMweBble NpoAdyKTbl, TOBapbl OLITOBOW XuMuM M Op.), noTpebutens BnpaBe MO CBOeMy Bbibopy noTtpeboBaTb
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3aMeHbl TaKOro ToBapa TOBapoOM Haanexatlero kayectsa NMb6o copasmepHOro yMmeHbLUEHWUSI MOKYNHON LiEHbI.

3. BmecTo npeabsiBneHns ykasaHHbIX B NyHkTax 1 n 2 HacTosLen ctatbn TpeboBaHui noTpebutens Bnpase
pacToprHyTb OOrOBOP PO3HUYHOW Kynnu-npofaxu um notpeboBaTb Bo3BpaTa ynnadeHHOW 3a TOBap AEeHEXHOW
CYMMbl B COOTBETCTBUM C MYHKTOM 4 cTatbmh 27 HacToswero 3akoHa. Mpu aTom notpebutens no TpeboBaHmio u 3a
cYyeT MpojaBLa [OIDKEH BO3BpaTUTb MOJTYYEHHbIA TOBAap HeHaanexawero kadvectea. [loTpebuTene Bnpase
BO3BPATUTL Takon ToBap 0e3 noTpebuntensckon Tapbl (YyNnakoBKuM).

Mpu Bo3BpaTe NoTpebuTento ynnayeHHON 3a ToBap AEHEXHOW CyMMbl MpoAaBel, He BrpaBe yaepXusaTtb U3
Hee CyMMy, Ha KOTOPYIO MOHU3MUNacb CTOMMOCTb TOBapa M3-3a MOJSIHOrO UMM YacTUYHOrO UCMOMb30BaHWA ToBapa,
noTepy UM TOBaApHOro BMAa uUnun apyrmx nogobHbIxX o6CcToATENBCTB.

4. TpeboBaHus, yKkaszaHHble B MyHKTax 1 - 3 HACTOsLLEN CTaTby, MpeabaABASTCA NOTpeduTenem npoaasLy.

5. MNoTpebutens BnpaBe npeabsABUTbL TpeboBaHus, ykazaHHble B noanyHktax 1.1, 1.3 n 1.4 nyHkta 1
HacToALLEeN CTaTbW, U3TOTOBUTENIO.

BmecTo npeabsiBrneHusa ykasaHHbIX B 4acTy NEepBOW HacTosLero nyHkta TpeboBaHmi notpebutens Bnpase
notpeboBaTb OT U3rOTOBUTENS BO3BpaTa YNIayeHHOW 3a TOBap AEHEXHOW CYMMbl B COOTBETCTBMM C MyHKTOM 4
cratbM 27 Hactosiwero 3akoHa. [lpu atom notpebutenb no TpeboBaHUIO M 3a CYET U3rOTOBUTENSA AOIMKEH
BO3BpaTUTb MOMYYEHHbI TOBAp HeHaanexatilero kadyectsa. [loTpebutens Bnpase BO3BpaTUTbL Takon ToBap 6e3
noTpebnTenbCKon Tapbl (YNakoBKW).

6. B cnydae 3KOHOMMYECKOW HecocTodATenbHocTM  (baHKkpoTcTBa) npodaBua  (M3roToBUTENS),
NPUOCTAHOBIIEHMS UNN NPEKPALLEHNsI ero AeATenbHOCTW, OTCYTCTBUS Y NOTpebuTens JOCTOBEPHbIX CBEAEHUIN O
npogasue (M3rotoBuTene) nNMbo B Crydyae MecTa HaxoXAeHUs WM MecTa XWUTenbCTBa W3roTOBUTENS 3a
npegenamun Pecnybnukm Benapycb notpebutens Bnpase NnpeabsBuUTb TpeboBaHUS, ykasaHHble B nognyHkTax 1.1,
1.3 n 1.4 nyHkTa 1 HacToALEeN cTaTby, NOCTABLUUKY, NPEACTaBUTENIO.

(B pea. 3akoHa Pecnybnukn Benapyck o1 02.05.2012 N 353-3)

[Mpy HeBbINONMHEHUW NOCTaBLUMKOM, MpeacTtaBuTenem TpeboBaHuM noTpebutensi, nNpeabsBrEHHbIX B
COOTBETCTBMM C 4YaCTblO MEPBON HACTOSILLEro nyHkTa, NoTpebutens BnpaBe BO3BpaTUTb TOBAp HeHaanexallero
KayecTBa COOTBETCTBEHHO MOCTaBLUUKY, MNpeacTaBuTento u notpeboBaTb BO3BpaTa YynradeHHOM 3a ToBap
OEHEXHOW CyMMbl B COOTBETCTBUM C MYHKTOM 4 cTaTbk 27 HacTosiwero 3akoHa. [loTpebutens Bnpase BO3BpaTUTb
Takoun ToBap 6e3 NoTpebnTenbckon Tapbl (YNakoBKy).

7. ToTpebutenb BnpaBe nNpegbsBUTb TpeboBaHWe O He3ameanuTenbHoM 6e3BO3ME3QHOM YCTPaHEHWM
HeJOCTaTKOB TOBapa PEMOHTHOW OpraHu3auuu, YrNorfIHOMOYEHHOW M3rotoBuTenem (MpogaBLOM, MOCTaBLLMKOM,
npeacTaBuTENEM) Ha YCTPaHEHNE HEOCTATKOB TOBapa B TeYEHMe rapaHTUINHOIO CPOKa.

8. OtcyTtcTBME Yy NOTpedbMTeNnss JOKYMeHTa, NOATBEPXAAOWeEro akT npuobpeTeHns ToBapa, He SABMSeTCS
OCHOBaHMWEM A5 0TKa3a B yOOBNETBOPEHUN ero TpeboBaHui.

Ona nogreepxaeHus dakta nNpuobpeTeHuss ToBapa MOryT MCMONb30BaTbCA CBUOETENbCKME MOKa3aHwus,
anemMeHTbl noTpedbuTenbckon Tapbl (YNakoOBKM), Ha KOTOPbIX MMEKTCA OTMETKW, noATBEpXAawLlme, 4To
npuobpeTeHne ToOBapa OCYLECTBAANOCH Y [AAHHOrO npojaBua, a Takke [OKYMEHTbl M Apyrne cpeacrtsa
JOKa3blBaHMsl, ykasbiBatlolLme Ha npuobpeTeHme ToBapa y AaHHOro nNpoaasLia.

9. Tlpopasel (M3roToBWUTENb, MNOCTaBLUMK, MNpeAcTaBuTenb) o0b6A3aH NpuWHATL TOBap HeHagnexaiero
KayectBa y noTpebutensa, a B cnydae HeobGXoAMMOCTM - MPOBECTM NPOBEPKY KayecTBa ToBapa. [lpopasew
(n3rotoBuUTENb, MOCTABLUUK, NPEACTaBUTENL) 0683aH NPoMHOPMMpOoBaTh NOTPEOMTENS O €ro NpaBe Ha y4yacTue B
NpoBepKe KayecTBa TOBapa, a ecnv Takas NpoBepka He MOXET ObiTb MpoBefeHa He3aMenMTENbHO, - Takke O
MecTe 1 BPEMEHU NMPOBEAEHNS NMPOBEPKN KayecTBa ToBapa.

Mpun  BO3HUKHOBEHUW Mexdy noTpebutenem ¥ npodaBLOM  (M3rOTOBUTENEM,  MOCTABLUMKOM,
npeacrtaBuMTeNeM) crnopa O HanMyuMM HeJocTaTkoB ToBapa M NMPUYMMHAxX MX BO3HMKHOBEHMS Mpoaasey,
(n3roToBuTENb, NOCTABLUMK, NPEeACTaBMTENb) 0053aH MPOBECTU 3IKCNEepTU3y TOBapa 3a CBOW CYET B MOPSAAKE,
ycTaHoBneHHoM [lpaButensctBom Pecnybnukn benapycb. O mecTte M BpeMeHW NpPOBEOEeHUA IKCNepTu3bl
notpebuTenb JomkeH ObITb U3BELLEH B MMCbMEHHOW hopMme.

CToMMOCTb 3KCnepTM3bl OMnnayMBaeTcs MNpogaBLOM (M3rOTOBUTENEM, MOCTaBLUMKOM, MNpPeACcTaBUTENEM).
Ecnu B pesynbTate akcnepTusbl TOBapa yCTAaHOBMEHO, YTO HEAOCTATKU TOBapa OTCYTCTBYHOT UMM BO3HMKIN NOCNe
nepegayun ToBapa noTpebutento BCNeAcTBME HApPYLLIEHMSI UM YCTAHOBMEHHbIX MPaBUIT UCMONb30BaHUS, XPaHEHNs,
TPaHCMOPTUPOBKM TOBapa MWNU OENCTBUMMA TpeTbux nuy nnbo HenpeomsonuMon cunbl, noTpebutenb ob6s3aH
BO3MECTUTb Mpofasuy (M3roTOBUTENO, MOCTaBLUMKY, NPeAcTaBUTENO) pacxodbl Ha MPOBELEHUE IKCMEPTU3bI, a
TaKKe CBSA3aHHbIE C ee NPOBEAEHMEM pacxobl Ha TPaHCMOPTUPOBKY ToBapa.

MoTpebuTens BNpaBe NPUHSTL y4acTue B NPOBEPKE KadecTBa Y MPOBELEHNN IKCMEPTM3bI TOBApPa JIMYHO UIK
Yyepe3 CBOEro MNpeacTaBUTENS, OCMOPUTb 3aKIKYEHUE 3KCMEPTU3bl TOBapa B cynebHOM nopsake, a Takke
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW CYET.

10. B cny4ae, korga HepocTaTkum ToBapa obHapyxeHbl noTpebutenem B rapaHTUWHBLIA CPOK, Npogasew

CtpaHuua 14 ns3 29


consultantplus://offline/ref=14FBCEE52D4A8194A11ECE0585718E30B39D10A1623DAFE519DE75171012B022EBC7076AB3C2D7B3DA51CA637BI4m1K
consultantplus://offline/ref=14FBCEE52D4A8194A11ECE0585718E30B39D10A1623DAAEA13DB77171012B022EBC7076AB3C2D7B3DA51CA627DI4m4K

(n3roToBuTENb, NOCTABLUMK, MPEACTaBMTENb) OTBEYaeT 3a HeOOCTaTKU ToBapa, €CNU He [OOKaXET, YTO OHM
BO3HUKNW nocne nepejayn ToBapa noTpebutento BCreaCTBUME HapYLEHWS WM YCTAHOBMEHHbLIX MpaBur
NCNONb30BaHWNSA, XpaHEHUS!, TPAHCMOPTUPOBKM TOBapa Unv AenNCTBUN TpeTbUux nuL, Nnnbo HenpeogonMMon CUnbl.

B cnydyae, korga rapaHTUiHBLIA CPOK COCTaBNsAET MeHee ABYX NeT U HegocTaTkum ToBapa OOHapyKeHbl
notpebutenem no MUCTEYEHWW TapaHTUMHOIO CpoKa, HO B Mpedenax [AByX NeT cO AHA nepefadv ToBapa
notpebutenio, npoAasel, (M3roToBUTENb, MOCTaBLUMK, MPEeACTaBUTENb) OTBEYAET 3a HegocTaTku ToBapa, ecriu
noTpebuTenb AOKaXeT, YTO HeAOoCTaTKM TOBapa BO3HWKMM OO €ro nepefavv noTpedbuTento nnym no npuynHam,
BO3HWKLLIMM 4O MOMEHTa ero nepegadw.

Mpogasey (M3rotToBMTENDb, MOCTaBLUMK, NpeacTaBMTENb) OTBEYaAET 3a HeQoCTaTku TOBapa, Ha KOTOPbIA He
YCTaHOBMEH rapaHTUMHLIN CPOK, eCnn NoTpebuTenb AOKaXeT, YTO HeAOCTaTKM ToOBapa BO3HUKIM A0 ero nepegayu
noTpeduTento unm nNo NpMYnUHaM, BO3HUKLLMM 4O MOMEHTA ero nepeaayu.

11. Bos3BpaT kpynHorabapuTHbIX TOBApOB MMM TOBApOB BeCOM Honee NATU KMNOrpaMMOB HeHanexallero
KayecTBa npoaaBuy (M3roTOBUTENO, MOCTABLUUKY, MNPEACTaBUTEN0), a Takke [OOCTaBka TaKMx TOBapOB AN
pPEMOHTA, COpPa3MEPHOro yMEHbLUEHNS MOKYNHOW LeHbl, 3aMeHbl U BO3BpaT MX MOTPEOMTEN0 OCYLLEeCTBASOTCS
cvnamMmm u 3a cYyeT npojasua (M3roToBMUTENs, NOCTaBlLUMKa, npeactasutens). B cnyyae HeucnonHeHwss OaHHOM
0bsi3aHHOCTN, a Takke ecnu npogasel, (M3roToBUTENb, NOCTaBLUMK, MPEACTaBUTENb) HE MMEET CBOEro MecTa
HaxoxaeHus (MecTa xutenbcTea) NMMbo punmanos nnu NpeacTaBUTENBCTB, MHbIX 060COBNEHHbIX Noapa3neneHnn
B HacerneHHOM MyHKTe, SIBNSALWEMCS MECTOM XUTeNbCTBa NOTpedbuTens, AOCTaBka M BO3BpaT yKa3aHHbIX TOBApOB
MOTyYT OCYLLEeCTBNATbCA noTpebutenem. MNpu aTom npogasey, (M3roToBUTENb, NOCTABLUMK, NPeACTaBnUTENb) 00a3aH
BO3MECTUTb NOTPEOUTENIO pacxodbl, CBA3aHHbIE C AOCTABKOW 1 BO3BPATOM YKa3aHHbIX TOBapoOB.

CtaTtbs 21. Cpoku npeabABreHns notpedurenem Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutens BnpasBe npeabsABUTL NPeaycMOTpeHHble cTatber 20 HacToswero 3akoHa TpebosaHus
npogasuy (M3roToBUTENO, MNOCTaBLUUKY, MNPEACTaBUTEN0) B OTHOLIEHUM HeJoCTaTKoB ToBapa B TeyeHue
rapaHTMMHOrO CpoKa MM CpoKa rOAHOCTM ToBapa. Ecnv rapaHTMMHBIN CpOK YCTaHOBMEH nNpoAaBLOM B
COOTBETCTBMU C YaCTb BTOPOM NyHKTa 5 ctatbn 13 HacTosAwero 3akoHa, TpeboBaHMsA B OTHOLIEHUN HEAOCTaTKOB
ToBapa, OOHapYXXEHHbIX B TEYEHNE YKa3aHHOro rapaHTUAHOIO CpokKa, NPeAbABMAITCA NoTpebutenem npogasuy.

B oTHOweHWn TOBapoB, Ha KOTOPbIE rapaHTUWMHbIE CPOKU WIIN CPOKU FOOAHOCTM HE YCTaHOBMEHbI NMOO
rapaHTUIAHBbIE CPOKM COCTaBMSAT MeHee ABYX feT, notpebutenb BnpaBe NpeabsiBUTb yKasaHHble TpeboBaHwus,
ecnvM HepocTaTkM OOHapyXeHbl B TeyeHuMe [ABYX FeT CO OHA nepefaqv Takux TOBapoB noTpebutento, a B
OTHOLUEHMN HEOBWXMMOIO MMYLLECTBa - B TEYEHWE TpeXx JieT CO OHsS ero nepegayn norpebutento, ecnu bonee
ONUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHO4ATENBCTBOM U (MNN) AOrOBOPOM.

2. [apaHTUHBIA CPOK TOBapa UcYUCASEeTCH C MOMEHTa nepegadyn ToBapa notpebuTtento, ecrnv MHoe He
npegycMoTpeHo nyHkTamm 3 U 4 HacTosILen CTaTbW, MHbIM 3aKOHOA4ATENbLCTBOM MMM AOroBopoM. Ecnn momeHT
nepegayn ToBapa yCTaHOBUTb HEBO3MOXHO, 9TOT CPOK MCHMCIAETCH CO AHA M3roToBneHus Toeapa. Ecnn B gate
N3roTOBMEHNs TOBapa ykasaHbl TOMbKO MeCsau W o4 WAW roA WU3roTOBMEHWMS ToBapa, OHEM ero M3roToBIeHWs
cuyMTaeTcd COOTBETCTBEHHO MOCNeAHU AeHb Mecsaua unv roga.

3. [1ns ce30HHbIX TOBApPOB (OAEXAbl, MEXOBbIX U3AENWN U AP.) rapaHTUNHbLIE CPOKN UCHUCASIOTCA C MOMEHTa
HaCTynneHnsa COOTBETCTBYIOLLEro ce3oHa: ¢ 1 anpens - Ons TOBapoB BeCEHHe-NeTHero accoptumeHta u ¢ 1
OKTAOPS - ANA TOBApOB OCEHHE-3MMHEro accopTuMeHTa. [ns obyBn CE30HHOro Has3Ha4YeHWsl rapaHTUNHbLIE CPOKU
HOCKM MCYUCNSAOTCA: ANS 3UMHEN - ¢ 15 HoAA0ps1, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHTAbps,
netHeu - ¢ 1 mag. lNpaBuna ncYUCneHns rapaHTUNHbLIX CPOKOB AN CE30HHbIX TOBAPOB, MMEIOLLNX UHYIO CE30HHYI0
Knaccugukaumio, ycTaHaBnMBalOTCA 3akoHOO4ATeNnbLCTBOM. TedeHue rapaHTUAHOro cpoka MnpepbiBaeTcs C
HacTynneHnem apyroro ce3oHa. Ecnm B ce3oHHOM TOBape B Xxode ero Ucnonb30BaHMsa obHapyKeHbl HegocTaTku A0
HaCTYNMeHnss COOTBETCTBYIOLLErOo Ce30Ha, rapaHTUMHBIN CPOK MCHUCNAETCA CO AHA Hadvarna MCnonb30BaHWUsS Takoro
TOBapa, 3asiBNeHHOro notpebutenem.

4. Tpn peanusauun noTpebuTtento ToBapoB Mo obpasuam, OMMCaHUSIM TOBApOB, COAEPXKALUMMCH B
KaTanorax, npocnekrax, pekname, 6ykneTtax unu npeactaBneHHbIM B poTorpadusax UM MHbIX MHPOPMALIMOHHBIX
NCTOYHMKaX, B TOM Yucrie B rnobanbHON KOMMNbIOTEPHOW CeTu VIHTEpHET, C AOCTaBKOW TOBapOB C UCMOSb30BaHMEM
NoCkINoK, 6aHaeponer U MHbIX NMOYTOBLIX OTNPAaBIIEHNIA, @ TAaKKe B Cryvyae, eCriu MOMEHT 3aKIMH4YeHUs1 40roBopa u
MOMEHT nepefaym ToBapa NOTpebMTENO He COBNaAatoT, rapaHTUIHbIA CPOK MCHUCTIIETCS CO OHS LOCTaBKU TOBapa
noTpebuTtento, a korga ToBap HyXZaeTcs B ChneuuanbHOW yCTaHoBKe (MoakmtoyYeHun) unu cbopke, - co OHSA ero
YyCTaHOBKM (nogkntodeHns) wunum cbopkn. Ecnn notpebutenb nuweH BO3MOXHOCTM MCMOMb30BaTb ToBap Mo
obcToATENbCTBAM, 3aBUCALLUM OT NpodasLa (korga ToBap HyxaaeTcs B cneunarnbHOW YCTaHOBKE (MOOKIHOYEHMM)
unmn cbopke, koTopble 00s3aHbl OCYLLECTBUTL NPOAABEL, UMM YMNONTHOMOYEHHAs UM B COOTBETCTBMM C JOrOBOPOM
opraHusaumst (MHOMBMAYanbHbIA NpeanpuHMUMaTtens), MO0 B HEM MMEKTCHA HedocTaTkM, nMMbo OH He MOoXeT
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MCNonb3oBaTbCa NOTpebuTenemM Mo MHbIM MNPUYMHaM), rapaHTUAHBLIN CPOK HEe MWCYUCASETCA A0 YCTpaHeHusi
npoaaBLOM Takux obcToaTenbCTB. Ecnn AeHb [OCTaBKW, YCTaAHOBKM (nogkniodeHus) wunm cbopku ToBapa,
yCTpaHeHus 3aBuCALWLMX OT npogaBua o6CToATeNnbCTB, BCNEACTBME KOTOPbIX MNOTpebutens He MoxeT
MCMnonb3oBaTb TOBap MO Ha3HAYEeHWI0, ONpPeaenuTb HEBO3MOXHO, 3TOT CPOK UCYUCASETCA CO AHA 3aKnNioYeHus
gorosopa.

5. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBaTLCA HA KOMMIEKTYIOLNE U3AEeNnNs U COCTaBHbIE YacTU OCHOBHOIO
nsgenusa. NapaHTUinHble CPOKN Ha KOMMMEKTYIOLNE N3aenns U CocTaBHble YacTu OCHOBHOIO U3AeNnUs MCYUCNSITCS
B TOM Xe nopsake, YTo 1 rapaHTUNHBIA CPOK HA OCHOBHOE usgenue.

Ecnu uHoe He nNpegycMOTpeHO AOroBOPOM, rapaHTUHBLIE CPOKM Ha KOMMNIEKTYoLWee n3genme n CocTaBHYH
YacTb OCHOBHOIO M3genus (3a NCKMYEHNEM KOMMIIEKTYHOLEro U3AENNA U COCTaBHOM 4YacTu OCHOBHOMO M3Oenus,
noanexalumx Mepuoanyeckon 3ameHe) CYUTaKTCH YCTAHOBMEHHbIMU TOW Xe MPOAOIHKUTENBHOCTU, YTO MU
rapaHTUNHbLIN CPOK HA OCHOBHOE n3genue.

B cny4yae, korga Ha KOMMNMeKTylllee m3genue, COCTaBHYD YacTb OCHOBHOMO MU3Oenus (3a WUCKYEeHUeM
KOMMNIEKTYIOLWEro U34enus U COCTaBHOW 4acTW OCHOBHOIO M3Oenus, noanexalumx nepuoguvyeckon 3ameHe) B
AOroBOpe YCTaHOBMEHbl rapaHTUAHbIE CPOKM MEHbLUeN MPOAOIIKUTENBHOCTM, YEM Ha OCHOBHOE u3genue,
notpebutens BnpaBe npeabsABUMTb TpeboBaHMSA, CBA3aHHbIE C HeJoCTaTKaMy KOMMMEKTYIOWEro u3genus,
COCTaBHOW 4acCTWM OCHOBHOIO M3denus, nNpu ux OOHapyKeHUM B TeYEHWEe rapaHTUMHOIO Cpoka Ha OCHOBHOE
nsgenue, ecnv NHoe He NpegyCcMOTPEHO JOrOBOPOM.

Ecnn Ha komnnekTylolwlee usgenue, COCTaBHYHO 4YacTb OCHOBHOMO W34erivMsi YCTaHOBMEeHbl rapaHTUWHbIe
CpPOKM Oonbluen NPOAOIPKUTENBHOCTU, YEM rapaHTUWHBLIA CPOK Ha OCHOBHOE u3denve, notpebutenb BripaBe
npeobsiBUTL TpeboBaHWs, CBA3aHHblE C HegocTaTkaMu TOBapa, €CNv HeJOoCTaTKM KOMMSIEKTYIOLWEro M3genus,
COCTaBHOW 4aCTW OCHOBHOIO M3genus OBHapyXeHbl B TEYEHWE rapaHTUMHbIX CPOKOB Ha HUX, HE3aBMCMMO OT
NCTeYEeHWs rapaHTUNHOIO CPOKa Ha OCHOBHOE nsgenve.

6. B cnyyae obBHapyxeHUs NpOM3BOACTBEHHbLIX, PELEnTYPHbIX W MHbIX HEeOOCTaTKOB, HE CBSA3aHHbIX C
N3HOCOM, CTapeHneM 1 ApyruMmu pmsnyeckummn npoueccamm B ToBape, N0 UCTEYEHUN ABYX NeT CO OHS nepegaym
ToBapa notpebutento, a B OTHOLUEHUN HEeOBWKMMOIO UMYLLECTBA - TPEX NeT COo AHSA ero nepegayv notpeburtento,
ecnv bonee AnvTenbHble CPOKM HE YCTaAHOBIEHbl 3aKOHOAATENbLCTBOM U (MNn) JOroBopoM, notpebutens Bnpase
npeobsiBUTb U3roToBUTEMND TpeboBaHus, npegycMmoTpeHHble nognyHktamu 1.1, 1.3 u 1.4 nyHkta 1 M YacTbio
BTOPOW NyHKTa 5 ctaTtbn 20 HacToswero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKu BO3HMKIN 0 peanusalmmn ToBapa
noTpebuTento unuM no npuynHaM, BO3HUKWIMM [0 3TOr0 MOMEHTa. YkasaHHble TpeboBaHus Moryt ObiTb
npeabsBleHbl, €CNM HEAOCTAaTKM B TOBape OOHapyXeHbl B npeenax YCTaHOBIEHHOro Ha TOBap cpoka CryxoObl
UnNn B TeYeHne OecATV NeT CO OHS peanusauun noTpedbuTento ToBapa, ecnu Cpok CrnyXbbl He ycTaHoBneH. B
crny4yae 3KOHOMMWYECKOW HECOCTOATENbHOCTU (GaHKPOTCTBA) M3roTOBUTENS, NPUOCTAHOBIIEHNS MMM NPEKpaLLeHNst
€ero gesTenbHOCTU, OTCYTCTBUSA Yy NoTpebutens OCTOBEpHbIX cBeaeHun o6 marotosuTene nubo B cnyyae mecTa
HaxoXAeHUs UM MecTa XuUTenbCTBa U3roToBuTens 3a npegenamu Pecnybnuku Benapyce notpebutens Bnpase
npeaobsaBuTb TpeboBaHus, npeaycMoTpeHHble nognyHktamu 1.1, 1.3 u 1.4 nyHkta 1 ctatbm 20 HacTosiwero 3akoHa,
TakKke NocTaBLUWKY, NPeACTaBUTENIO B Npeaernax yCTaHOBMEHHOro Ha ToBap CPoKa Crybbl unu B Te4eHne gecsatu
net co AHa peanusauuu notpebutento ToBapa, €Cniu CPOK CrnyxObl He ycTaHoBneH. [pn HeBbINONHEHWUU
NMocTaBLMKOM, MNpeAcTaBuTeneM  ykasaHHbix TpeboBaHuMn notpebutenb BhApaBe BO3BpaTUTb  TOBap
HeHagnexallero ka4ectsa COOTBETCTBEHHO MOCTAaBLUUKY, NPEACTaBUTEND M NOoTpeboBaTb BO3BpaTa ynradYeHHoOW
3a TOBap OEHEXHOW CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTbu 27 Hactoswero 3akoHa. Motpebutens Bnpase
BO3BpaTUTb Takow ToBap 6e3 noTpebutensckon Tapbl (YNakoBKM).

(B pen. 3akoHa Pecnybnukn Benapyck ot 02.05.2012 N 353-3)

7. Cpok cnyx0bbl 1 CPOK FOAHOCTU TOBapa UCYUCHSIIOTCA C MOMEHTA M3roTOBMNEHMs ToBapa. Ecrnm momeHT
N3roTOBMEHNS U1 MOMEHT rOTOBHOCTM TOBapa K MCMONb30BaHUI0 He COoBMNagarT, CPOK CryXbbl U CPOK rOQHOCTU ero
NCYMCAIOTCA C MOMEHTa FOTOBHOCTM TOBapa K WUCMOMb30BaHWIO, O 4eM AOrmkeH OblTb npovHOpMMpoBaH
notpebuTens.

Ctatb 22. Be3Bo3me3fHoe YyCTpaHeHMe HeOOCTaTKOB ToBapa MNpoAaBLOM (M3roToBUTENEM,
NocTaBLUMKOM, NpeacTaBUTENeM, PeMOHTHOW opraHu3aumen)

1. Hepoctatkn, oGHapyxeHHble B ToBape, [OOMKHbl OblTb YyCTpaHeHbl MNPOAABLOM (M3roTOBUTENEM,
MOCTaBLLMKOM, NpeAcTaBnTenemM, peMOHTHON opraHu3auueit) 6e3Bo3me3gHo U He3ameanuTeneHo. B cnyyae, ecnu
YyCTpaHUTb HeAOCTaTku He3ameanuMTenbHO He NPeACcTaBnseTcs BO3MOXHbIM, MakCMMarbHbIN CPOK MX YCTPaHEHWS
He MOXeT MpeBbllaTb YeTblpHaguaTh AHen co OHS npeabsiBneHus notpebutenem tpeboBaHusi 06 ycTpaHeHun
He[oCTaTKOB TOBapa.

2. B cnyyae 6e3B03Me34HOr0 yCTpaHeHNss HeAdOCTaTKOB B TOBape ASIMTENbHOro nonb3oBaHus noTpebuTens
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BrpaBe npeabsBUTb U3rOTOBUTEMO WMNWM npofasuy TpeboBaHve O npedocTaBneHuMu notpebutento Ha nepuoa
pemoHTa 6e3B03Me34HO BO BpPEeMEHHOe MONb30BaHWe aHanorMyHoro ToBapa. WMaroToBuTenb unu npopasel
06s3aHbl yaoBneTBoputb TpeboBaHme noTpebutens B TPexAHEBHbLIN CPOK CO AHS €ero npeabsBneHus, a Takke
obecneuntb gocTaBky NoTpebuTento Takoro ToBapa 3a cBow cyeT. [Mopsagok npeaocTaBneHnst TakMx TOBapoOB, a
Takke nepeyeHb TOBApOB AMNWUTENbHOMO NOMb30BaHWs, Ha KOTOpble yka3aHHOe TpeboBaHue He pacnpocTpaHseTcs,
yctaHaBnuBatotcs lNpasutensctBom Pecnybnvku Benapych.

TpeboBaHUSA HacCTOSALLEro MyHKTA He pacrnpOCTPaHSIOTCA Ha criyyau, korga npoAaBLOM (M3roToBUTENEM)
ABnsieTcs uanyeckoe nmuo, OCyLLECTBSIOLEE peanusaLlmnio TOBapoB B paMKax peMeCNeHHON AeATENbHOCTM Unu
peanu3auuio TOBapoB Ha pbiHKe (MPOV3BOAsLLEE TOBaphbI).

(B pea. 3akoHa Pecnybnukn benapycb oT 29.10.2015 N 313-3)

3. B cny4yae 6e3B03mMe30HOMO yCTpaHeHWss HeAOCTaTKOB ToBapa rapaHTUHbIA CPOK Ha Hero npoaneBaeTcs
Ha nepuoa, B TeYEeHMe KOTOpOro TOoBap He WCNonb3oBancs. YKasaHHbli nepuo WCHUCNAETCHS CO  AHS
npeabaBneHns notpebutenem tpeboBaHms o 6€3BO3ME3AHOM YCTPaHEHUN HeOOCTAaTKOB ToBapa A0 AHS Bbiaauu
€ro Nno OKOH4YaHWM PEMOHTA.

4. NMpn 6e3803ME34HOM YCTPaHEHUN HEOOCTATKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYOLWEro n3genus
UMW COCTaBHOW YacTW OCHOBHOMO W3OEenusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUWHbIE CPOKW, Ha HOBbIE
KOMMNIIEKTYIOLLEE M3OENNE UNN COCTABHYI0 YacTb OCHOBHOIMO U3enusi yCTaHaBNUBAKOTCA rapaHTUAHbIE CPOKU TOW
e MNpOJOSPKUTENBHOCTM, YTO U Ha 3aMEHEHHbIE, KOTOpbIE UCHMCAAKTCA CO AHSA Bblgadn noTpebuTtento 3Toro
TOBapa Mo OKOHYaHUN PEMOHTA.

CraTtbsa 23. 3ameHa ToBapa HeHaanexallero Ka4ecTsa

1. B cnyyae obBHapyxeHus notpebuTenem HeQoCTaTKOB TOBapa WM npeabssreHus TpeboBaHWs O 3ameHe
Takoro ToBapa npogasel (M3roToBUTENb, MNOCTABLUMK, NpeAcTaBuTENb) 00s3aH 3aMeHWTb Takow ToBap
HesamegnuTenbHO, a nNpyv HeobXOAMMOCTU AOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro ToBapa MpogaBLOM
(nsrotoBuTEenem, NOCTaBLUMKOM, MPEACTaBUTENEM) - 3aMEHWUTb €ro B TeyeHwe 4eTblpHaguatu OHEen CO AHSA
npeabsBneHNs yKasaHHOro TpeboBaHus.

Mpu oTcytcTBUM y npogasua (M3roToBUTENS, MOCTaBLUMKA, NpeAcTaBuTensd) HeobXxoAMMOro Afs 3ameHbl
TOoBapa Ha AeHb nNpeabsBneHus notpebutenem TpeboBaHUs O ero 3ameHe npofaseL, (M3roToBUTENb, NOCTaBLUVK,
npeacTtaBuTerNb) OOMKEH 3aMeHUTb TakoW ToBap B TeYeHWe Mecsua CO [OHA MpeabsaABneHUs yKasaHHOro
TpeboBaHusa. B cnyyae oTcyTcTBMA Yy npogaBua (M3rotoBuTens, MOCTaBLUMKa, NpeacTaBuTens) ToBapa AaHHOW
mModenu (Mapku, Tvna, apTvkyna v Ap.) MO He 3aBMCALMM OT HEero npuyMHam B TeveHue Mecsaua CO AHSA
npeabsBneHns TpeboBaHusA noTpebutenem npogasel (M3roToBWTENb, MOCTaBLUMK, NpeacTaBuTenb) ob6sa3aH
npegocTaBMTb €My aHanorMYHbIv ToBap Apyrov Mogenu (Mapku, Tuna, apTukyna v ap.) ¢ cornacus notpebutens.

2. ToTpebutenb BNpaBe NpeAbsBUTb MpodaBLy WM u3rotoBuTento TpeboBaHve O npegocTaBreHUn
notpebutento Ha nepmop 3ameHbl 6€3B03MEe34HO BO BPEMEHHOE MOMb30BaHWe aHanorvyHoro toeapa. Npoaasew
unu unsrotoBuTenb 006s3aHbl yaoBneTBopuTb TpeboBaHve noTpebuTens B TPexZHEBHbIN CPOK CO [AHS ero
npeabaBneHus, a Takke obecneunTb AOCTaBKY NOTPeOUTENO Takoro ToBapa 3a CBOM CYeT.

Mopsaok mpegocTaBneHWs TakMx TOBapoOB, a Takke MepeyeHb TOBApOB ANIMTENbHOrO MOMb30BaHWS, Ha
KOTOpble YykaszaHHOoe TpeboBaHMe He pacnpocTpaHseTcs, ycTtaHasnueawTca [pasButenbctBoM Pecnybnuku
Benapychb.

TpeboBaHus HacToALWEro MyHKTa He pacrnpoCTPaHsITCS Ha crnyvau, Korga npopasBLoM (M3roToBUTENEM)
ABnseTca PU3nYecKoe Nnuo, OCyLLECTBSIOLEE peanusaumio TOBapoB B paMKax peMECNeHHON AeATENbHOCTU Unu
peanu3auuio ToBapoB Ha pbiHKe (NPOU3BOAsLLLEE TOBaphI).

(B pea. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)

3. ToBap HeHaanexallero kadectBa JOMKEH ObiTb 3aMEeHEeH Ha HOBbIW, TO €CTb Ha ToBap, He ObiBLWWIA B
ynoTpebnenun.

4. lNpwn 3ameHe ToBapa rapaHTUNHLIN CPOK NCHUCSAETCH 3aHOBO CO AHSA Nepefayun ToBapa notpeburtento.

Ctatba 24. MpaBa noTpeGuTens Npu HapyweHWU NPOAAaBLOM CPOKOB Nepedayu npeasapuTenbHO
onnaYyeHHOro ToBapa

1. JoroBop, npegycmaTtpuBarolmii 06s3aHHOCTb NOTPebuTens npeaBapuTenbHO ONMaTUTb TOBap, AOMMKEH
cofepXaTb yCIoBMe O Cpoke nepedayun ToBapa notpeburento.

2. B cny4yae, ecnu npogasel, NOMyYUBLUNA CYMMY NpefBapuTeNbHOW onnartbl, HE UCTMONHAET 06A3aHHOCTH
no nepegave ToBapa NOTpedOMTENO B YCTAHOBIEHHbIN 4OrOBOPOM CPOK, NOTpebutens No cBoemy BbIOOpY Brpase
notpeboBatsb:
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2.1. nepegayu onnavyeHHoOro ToBapa B YCTAHOBIEHHbIW UM HOBbIN CPOK;

2.2. BOo3BpaTa CyMMbl NpeaBapuTenbHON onnaTtkl 3a TOBap, He NepeaaHHbI NPOoAaBLOM.

3. [loTtpebutenp Takke BnpaBe noTpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCneaCcTBUE HapyLLEHUS YCTaHOBNEHHOrO JOroBOPOM CpoKa nepefayv npeasaputensHO onnadYeHHoro Tosapa.

4. B cnyyae HapylleHusl YCTaHOBIIEHHOro OOrOBOPOM CpOKa nepedayn npeaBapuUTeNibHO OnflavyeHHOoro
ToBapa npogasel 00s3aH BbIMIaTUTb NOTPEOUTENO NPOLEHTHI HA CyMMY MpeABapuTEnbHOM onnaTtbl B pasmepe
cTaBkn peduHaHcmpoBaHusa HaumoHanbHoro 6aHka Pecnybnuvkn Benapycb, ycTaHOBMEHHOW Ha OeHb BbiNnathl
NPOLUEHTOB NMOO Ha AeHb BbIHECEHWS cyoebHOro pelleHus, ecnvm TpeboBaHWe O BbinnaTe NPOLEHTOB He Obino
yAOBNETBOPEHO JOOPOBOMNEHO.

MpoueHTbI BbINMaYMBaloOTCA CO OHS, KOrga no JOroBopy nepedaya ToBapa notpedbutento gormkHa Obina 6biTb
ocCyllecTBfeHa, OO [HA nepedayn ToBapa noTpebutenio unu OO0 AOHS BoO3Bpata noTpebutento Cymmbl
npeaBapuTenbHOMW onnatbl 3a TOBap, €CNu JOroBOPOM [ANsl HAauyMCreHUs1 MPOLEHTOB He YycTaHoBneH 6onee
KOPOTKUIA CPOK.

5. TpeboBaHua noTpebutens o Bo3BpaTe CyMMbl NpeABapuUTENbBHOW onnatbl 3a ToBap W MNOJSIHOM
BO3MeLLeHUN YObITKOB noanexar YyOoOBNEeTBOPEHUIO MpoAdaBLOM He3ameanutenbHo. B cnyvae, ecnu
yaoBneTBopute TpeboBaHMsa noTpebuTtens HesameanuTenbHO He NPeACTaBnseTCs BO3MOXHbIM, MakCUMarnbHbIN
CPOK ANnsA yooBneTBopeHust TpeboBaHui NOTpebunTeNss He MOXET MpeBbIlaTb CEMWU OHEN CO OHS NpeabsBreHus
COOTBETCTBYHOLLErO TpeboBaHus.

6. TpeboBaHuWsi noTpebuTens, yCTAHOBMEHHblE MNyHKTaMW 2 K 3 HaAcTosieW cTaTbu, He nognexart
YAOBNETBOPEHMNIO, €CMNW NPOAAaBEL, JOKaXET, YTO HapyLleHWe CPOKOB nepedadn notpebutento npeasapuTenbHO
ONSlaYeHHOro TOBapa MNPOM3OLWINO MO BMHE MOTpebuTenda wnu BcreacTBUe AEWCTBUA TpeTbuMx nuvy nvbo
HenpeoaonMMOon CUnbl.

Crtatba 25. Cpoku yAOBNeTBOpPeHUs1 oTAeNbHbIX TpeboBaHUM NOoTpedGuTensa B criyvyae npuobpeteHus
MM TOoBapa HeHagsexalwiero kayectea

1. TpeboBaHus noTpebutens O COPasMEPHOM YMEHbLUEHUW MOKYMHOW LeHbl TOBapa HeHagnexallero
KayecTBa, BO3MELLEHMM pacxodoB Ha YCTpaHeHMe HedocTaTKoB ToBapa noTpebutenem wnm TpeTbMM FULLOM,
pacTOPXEHWN OOroBOpa PO3HUYHOW KyMiv-Npoaaxu u (Mnu) Bo3BpaTe YNnayeHHOW 3a TOBap HeHaafexallero
KayecTBa [AEHEXHONW CyMMbl MNOAMEeXaT yAOBETBOPEHUIO MpodaBLOM (M3roTOBWUTENEM, MOCTaBLUUKOM,
npeacrtasvTenemM) HesamegnutenoHo. B cnyvae, ecnu  ygoBneTtBoputb  TpeboBaHnua  noTpebutens
He3aMeanuTenbHO He MpeAcTaBnseTcs BO3MOXHbIM, MakCMMarnbHbI CPOK ANs yOoBreTBopeHus TpeboBaHwi
noTpebutens He MOXeT MpeBbIWaTb CEMU OHEWN CO AHS nMpeabsBrieHus cooTBEeTCTBYyLWero TpeboBaHns, a npu
HeobXx0AMMOCTU NPOBEAEHNS AKCNEPTM3bI - YeTbipHaALaTH OHEN.

2. TpeboBaHus noTpebutens o BoO3mMeLLeHNN yObITKOB, MPUYMHEHHBLIX eMY B CBA3M C HegocTaTkamMu ToBapa 1
(vnn) pacTopxeHnem OOroBopa PO3HUYHOW Kynnu-npodakum nvbo BO3BpaTOM TOBapa HeHagnexalero Kkayecrsa
npogasuy  (M3roToBMTEN, MNOCTaBLUWMKY, NPEACTaBWUTENo), noanexar YOOBNETBOPEHUO  MpogaBLOM
(nsrotoBuTEnem, NOCTaBLUMKOM, NpeAacTaBuTenemM) HesamegnuTensHo nubo, ecnu ygoBneTBopuTb TpeboBaHus
notpebutensa He3ameanNUTENbLHO He NPeaCTaBNsAeTCa BO3MOXHbIM, - B TEHEHNE CEMU AHEN CO AHS NOATBEPXAEHUS
notpebutenem pasmepa yobITKOB.

Cratba 26. OTBeTCTBEHHOCTb NpoAaBLa (M3roToBUTENSA, NOCTaBLUMKA, NPeACcTaBUTENA, PEMOHTHOMN
opraHu3sauum) 3a NPOCpPOUKY BbIMONIHEHMS TPeboBaHUM NOTpeduTensa B cnyvyae npuodbpeTeHnsi MM ToBapa
HeHagnexawiero kKayecrtea

1. 3a HapyLeHne CpoKOB, NPeayCMOTPEHHbIX MYHKTOM 1 1 YacTblo NepBON NyHKTa 2 cTaTby 22, NyHKTOM 1 1
YacTblo MepBON MyHkTa 2 cTatbu 23, NyHKTOM 5 cTatbm 24, ctatben 25 Hactosiwero 3akoHa, a Takke 3a
HeBbINONHeHMe (3ag4epXKKy BbINOMHeHUs) TpeboBaHusa noTpebuTens o NpegocTaBneHUn emy Ha Nepuoa PeMOoHTa
(3aMeHbl) aHanornyHoro ToBapa npogasel  (M3roToBUTEMb, MOCTaBLUUK, MNPEACTaBUTENb, PEMOHTHas
opraHu3auus), OOMYCTMBLUMIA Takue HapylleHus, ynnadmBaeT noTpedutento 3a Kaxabll AOeHb MPOCPOYKM
HeYyCTOMKY B pa3mepe o4HOro npoueHTa LeHbl ToBapa.

LleHa ToBapa onpefenseTcs UCXOAs U3 LieHbl ToBapa aHanormyHon mogenu (Mapkv, tuna, aptTukyna v ap.),
CYLLECTBYIOLEN HA MOMEHT BbINnaTbl HEYCTOMKM MPoAaBLOM (M3roTOBUTENEM, NOCTABLUMKOM, NPeACTaBUTENEM,
PEMOHTHOM OpraHusauven) unu Ha [eHb BblHeceHus cygebHoro pelleHus, ecnu TpeboBaHue He Obino
yooBneTBopeHo Ao6poBonbHO. Ecnn Ha AeHb peanusauuy notpebuTento ToBapa ero LeHa 6bina Bbllle, YeM LeHa
aHanorn4yHoro ToBapa Ha MOMEHT BbIMmaTbl HEYCTOMKA UMW Ha OeHb BblHECEHWs cyaebHOoro pelueHus, pasmep
HeyCTOMKMN ONpeaenseTcs UCXOAsa U3 LieHbl ToBapa Ha AeHb ero peanusauuu notpeburento.
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2. B cnyyae HeBbinonHeHus TpeboBaHU NOTpebutensa B CPoku, NpegyCMOTPEHHbIE NMYHKTOM 1 M yacTbio
nepBour NyHKTa 2 cTatby 22, NYHKTOM 1 1 4acTbio NEPBON NyHKTa 2 cTaTbn 23, NyHKTOM 5 cTaTtbu 24, ctatben 25
HacTosiero 3akoHa, NnoTpebuTens BNpase No CBOeMy BbibOpy NpeabsBuTb NHble TpeboBaHWs, NPeayCMOTPEHHbIE
nyHktamn 1 - 3, 5 - 7 ctatbn 20 HacTosiwero 3akoHa.

CratbAa 27. PacuyeTbl ¢ noTpedutenem B cnyvyae npuobpeTeHUss UM ToBapa HeHaArexallero kayectea

1. MNpn 3ameHe ToBapa HeHaAexallero kayecTea Ha ToBap aHanorMyHon Moaenu (Mapku, Tuna, apTukyna u
Ap.) NnepepacyeT LeHbl ToBapa He Npou3BOAUTCS.

2. MNpu 3ameHe ToBapa HeHaanexallero KadecTBa Ha TakoW >Xe ToBap ApYyroW modenu (Mapku, Tuna,
apTvkyna v Ap.) B cry4yae, €cnv LeHa ToBapa, NOoAnexallero 3ameHe, HWXe LeHbl ToBapa, NpegoCcTaBneHHoro
B3aMeH, noTpebutens JOmKeH Jonnatutb pasHuuy B ueHe. B crniyyae, ecnu ueHa ToBapa, nognexaiiero saMmeHe,
BblLLE LeHbl ToBapa, NpeoCTaBneHHOro B3amMmeH, noTpebuTento BbinnadmMBaeTcs pasHuua B UeHe. LieHa ToBapa,
noanexallero 3ameHe, onpegenseTcs Ha MOMEHT 3aMeHbl, a ecnn TpeboBaHne nNoTpebuTensa He yaOBNETBOPEHO
npogaBsLOM (M3roToBUTENEM, MOCTaBLUMKOM, MpPEACcTaBuUTENEM), LieHa 3amMeHseMoro ToBapa M ueHa ToBsapa,
npegocTaBnsemMoro B3aMeH, onpeaenstoTcs Ha MOMEHT BblIHECEHWUSI CYAI0M PeLLEeHNs O 3aMeHe ToBapa.

3. B cnyyae npegbsaBneHuns notpebutenem TpeboBaHUS O COPasMEPHOM YMEHbLUEHWM MOKYNMHON LieHbl
TOoBapa B pacyeT NPVHUMAaeTCH LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem Takoro TpeboBaHus, a
ecnu OHO A06pOBOMbHO He YAOBMETBOPEHO, - Ha MOMEHT BblHECEHWS CyAOM peLUeHMs O COpasMepHOM
YMEHbLUEHWN MOKYNHON LieHBbI.

4. Tlpn pacTopxxeHun porosopa noTpebuTenb BrnpaBe noTpeboBaTb BO3BpaTa YnnayeHHoOW 3a ToBap
OEHEXHOW CYyMMbl, a Takke BO3MELLEHUS pasHMLUbl MeXay LeHOW ToBapa, YCTaHOBEHHOW AOroBOpPOM, U LEHON
COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT OO0OpPOBOMNbHOIO yOoOBMAETBOpeHWs TpebosaHus notpebutens, a ecnu
TpeboBaHne 0OBPOBONBHO HE YAOBNETBOPEHO, - HA MOMEHT BbIHECEHUS CYyOOM peLUeHus.

5. B cnyyae pactopxxeHus gorosopa notpeburento, KOTOpoOMy ToBap Obln NpoaaH B KpeauT, BO3BpaLLaeTcs
ynnaveHHas 3a ToBap CymMma B pa3mepe KpeamTta, NnoralleHHOro Ko AHI0 Bo3BpaTa ToBapa, a Takke BO3MeLLaloTCH
nnata 3a npegocTaBfeHue Kpeamta U pasHuiua Mexay LEeHOW ToBapa, YCTaHOBMEHHOW AOroBOpOM, M LEHON
COOTBETCTBYHOLLETrO TOBapa Ha MOMeEHT AOOpPOBOMbLHOrO yAoBneTBopeHusa ero TpeboBaHus, a ecnu TpeboBaHue
[0BPOBOSLHO He YOOBMETBOPEHO, - HA MOMEHT BbIHECEHMWS CYA0M PeLUeHNs.

Cratbsa 28. [paBo noTpebuTens Ha o6MeH U BO3BpaT TOBapa Haanexaliero kayecrea

1. MNoTpebutens BNpaBe B Te4YeHUE YeTbipHaALUATM AHEN C MOMEHTA Nepedadn eMmy HeEMpogoOBOSIbCTBEHHOIO
ToBapa, ecnn bonee AnuTenbHbIA CPOK HE OOBABNEH NPoAaBLOM, B MeCTe MpUOBpeTeHnss UM UHbIX MecTax,
00BbSABNEHHbIX NPOAABLOM, BO3BpaTUTL TOBap Hagsexallero Kayecrtsa U obMeHsiTb ero Ha aHanorMyHbIn ToBap
apyrux pasmepa, dopmbl, rabapura, dacoHa, pacuBeTKM UNU KOMMMeKTauu1, npous3seas B cCriydyae pasHuubl B
LeHe HeobXoaAMMbIN NepepacyeT ¢ NPOAaBLOM.

2. TpeboBaHue notpedbutens o6 obmeHe NMOO BO3BpaTe ToBapa MOAMEXUT yAOBMNETBOPEHUIO, €CNN TOBap
He Obin B ynoTpebneHumn, coxpaHeHbl ero noTpebutenbckme CBOMCTBA M UMEKTCA AoKasaTenbcTBa npuobpeTeHus
€ro y jaHHoOro npogasua.

3. [llepeyveHb HeNpoOO4OBOMLCTBEHHBIX TOBApPOB HAAfeXallero KadecTBa, He nopgrexaiwimx oOMeHy u
BO3BpaTy, yTBepxaaetcs NMpasutenbcTBom Pecnybnuku Benapychb.

4. Mpun Bo3BpaTe NoTpebutenem ToBapa Hagnexallero kayectsa ero TpedboBaHMe O BO3BpaTe ynrayeHHon
3a TOBap [EHEXHOW CyMMbl MOANEXWUT YLOOBNETBOPEHUIO MNPOAaBLOM He3damegnuTenbHo. B cnydae, ecnu
yAoBneTBopuTb TpeboBaHne notpebutens He3ameanuTernbHO He NPeAcTaBNAeTCs BO3MOXHbIM, MakKCMMarbHbIN
CPOK Ans yaoBneTBopeHus TpeboBaHWs He MOXET npeBbiwaTb cemMu AHew. 3a HapylleHWe yKa3aHHbIX CPOKOB
npogasel, ynnaymeaeT notTpebutento 3a kaxabln eHb NPOCPOYKN HEYCTOWKY B pa3mepe OAHOro NpoueHTa LeHbl
TOBapa Ha AeHb ero peanusauumn notTpedbuTento.

5. MNuweBble NpoAayKTbl Hagexallero kayectea obmMeHy 1 Bo3BpaTty He noanexart.

6. TpeboBaHua HacTosWEN CTaTbM HE pacnpoCTPaHSITCA Ha Ccrydau, Korga npogaBLOM  SABMSieTCs
dm3myeckoe nULO, OCYLLECTBNSKOLIEE peanusauvio TOBapoOB B paMKax PEMECNEHHOW [OesATeNbHOCTU Wnu
peanu3aunio TOBapoB Ha PbIHKE.

(B pea. 3akoHa Pecnybnukn Benapyck oT 29.10.2015 N 313-3)

MaBa 4
SAWUTA NPAB NOTPEBUTENA NPU BbINOJNIHEHUU PABOT
(OKA3AHUU YCIYTI)
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Crtatbsa 29. Cpoku BbINONTHEHUA paboT (OKa3aHMA ycnyr)

1. VicnonHutens 0653aH BbINOMHUTL paboTy (okas3aTb ycryry) B CpOK, YCTAHOBMNEHHbIA OOroOBOPOM, €CNnn
MHOE He NPeayCMOTPEHO 3aKOHOA4ATENBCTBOM.

2. CpokK BbINOSHEHMSs1 paboThbl (OKa3aHusa YCryru) onpeaensieTcst Aaton (NepuoaoMm), K KOTOPOW A0IMKHO ObITb
3aKOHYEHO BbIMNOSIHEHME paboThl (Oka3aHune ycnyru), u (unn) gaTon (NEpPMOAOM), C KOTOPOW UCMONHUTENb OOIDKEH
NPUCTYNUTb K BbINOMHEHNIO paboTbl (Oka3aHuio ycnyru). o cormaweHuio CTOPOH B JOroBope MOryT ObiTb
npenycMoTpeHbl TakKe CPOKU Hayana v 3aBepLUeHnst OTAENbHbIX 3TArNoB BbINOMHEHNUsI paboThl (OKa3aHus ycnyru).

Crartba 30. MocnencTBuA HapyLeHUA UCNIOSTHATENIEM CPOKOB BbINONIHEHUA paboT (OKasaHUA ycnyr)

1. Ecnn wucnonHutenb Hapywun CpPOKU BbIMNOMHEHUS paboTbl (OKa3aHWsa yCnyru), OTAEeNbHbIX 3STanos
BbINOMHEHNs paboTbl (OKasaHWs ycnyru), a Takke WHble CPOKW, MpeayCMOTPEeHHble JOroBOPOM, MIM BO BpeMS
BbINOMHEHNs paboTbl (OKa3aHWs ycryru) ctano oveBWAHbIM, YTO OHa He ByadeT BbiNOMHEHa B CPOK, notpebutens
Bnpase No cBoeMy BbIGopy:

1.1. Ha3HaUUTb UCMOMHUTESO HOBbIN CPOK;

1.2. nopy4nTb BbINOMHeHWe paboTbl (OKa3aHue ycnyru) TpeTbMM Nuuam 3a pasyMHYHo LieHy Unn BbINOMHNUTL
ee CBOVMMM cunamum n notpeboBaTb OT UCMOMHUTENSA BO3MELLEHMS NOHECEHHbIX PACXOA0B;

1.3. notpeboBaTb COPasMEpPHOro YMEeHbLUEHNS YCTaHOBMIEHHOW LEeHbl 3a BbIMOMNHEeHWe paboTbl (Oka3aHue
ycnyru);

1.4. pacTOprHyTb 4OrOBOP O BbINOMHEHUW PaboTbl (OKasaHuu ycnyru).

2. MNMoTpebuTens Takke Bnpase NoTpeboBaTb MNOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX MY B CBSA3M C
HapyLleHMeM CPOKOB BbIMONHEHWS paboTbl (Oka3aHus ycnyru).

3. HasHa4veHHble noTpebuTenem HOBble CPOKU BbIMNONHEHUS pPaboTbl (OKasaHWs YCryru) ykasbiBalOTCH B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyri).

B cny4ae npocpoyku HOBbIX CPOKOB noTpebuTens BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
npeaycMOTPeHHbIe MYHKTOM 1 HacTosWwewn cTaTby.

4. [leHexHasa cymma, BO3Bpaljaemas notpebuTento npu pacTtopXeHWW AoroBopa O BbIMONHEHUW paboTbl
(okasaHuu ycnyru), a Takke LeHa BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru), yduTbiBaemasi Npy yaoBNeTBOPEHUN
TpeboBaHus noTpebuTens O ee COpa3MEepHOM YMEHbLUEHUW, OMpedenslTCAd Ha MOMEHT npeabsBneHus
notpebutenem TpeboBaHWsA, a ecrnv OHO OOOPOBOSIBHO He YAOBMETBOPEHO, - HA MOMEHT BblHECEHWS CydoM
COOTBETCTBYHOLLErO peLleHus.

5. lMpu pacTtopxxeHun [orosopa O BbINOMHEHUU paboTbl (OKa3aHMW YCMyrv) WCMONHUTENb He Bhpase
notpeboBaTh BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BEAEHHbIX B NMPOLIECCe BbIMOMHEHUS paboThl (OKka3aHus ycnyru), a
Takke nnatbl 32 y)XXe BbINOSIHEHHYIO pPaboTy (OKa3aHHYK YCnyry), 3a UCKMYEHNEM crnydaes, Korga notpeburens
MPUHSAN BbINONHEHHYIO paboTy (OKasaHHyto ycnyry).

6. B cnyyae HapyLlweHWs YyCTaHOBIEHHbIX CPOKOB BbINOSIHEHMS paboThl (OKasaHus yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacCTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabli AeHb (Yac, ecrnm Cpok onpefeneH B Yacax) MPOCPOYKM HEYCTOWMKY B pasMepe OOHOrO MpoLeHTa LeHbl
BbIMOSIHEHNA paboTbl (OkasaHusa yCryrn), a ecnu LeHa BbIMONHeHWs paboTbl (OkazaHWs ycryru) AOroBOpPOM O
BbIMOSIHEHNM paboT (OKa3aHuW YCnyr) He orfpegerneHa, - B pasMepe OAHOro npoueHTa obllel ueHbl 3akasa.
[oroBopomM O BbINOMHEHWM PpaboT (okasaHWM YCnyr) mexagy notpebutenem wu ucnomnHuTenem MoxeT ObiTb
ycTaHoBreH 6ornee BbICOKUI pa3Mep HEeYCTOWKW.

HeycTonka 3a HapyLLeHne CPOKOB Hayana BbIMoNHeHMs paboTbl (OKa3aHUs ycryru), ee atana B3bICKMBaeTCs
3a Kaxabli AeHb (4Yac, ecnv CpoK OofnpederieH B 4Yacax) MPOCPOYKM BMfOTb OO Havana BbINOMHEeHWs paboTbl
(okazaHus ycnyrn) unu npegbssneHvs notpebutenem TpeboBaHW, NPegyCMOTPEHHbIX MYHKTOM 1 HacTosLien
cTaTbu.

HeycTonka 3a HapylleHuMe CpOKOB OKOHYaHWs BbINOMHEeHWs paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnvm CpoK onpedeneH B 4Yacax) NPOCPOYKM BNOTb A0 OKOHYaHUSA
BbIMOSIHEHNA PpaboThbl (OKasaHUs ycnyrv) wnv npegbsiBneHuns notpebutenem TpeboBaHMi, NpeayCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbu.

Pa3mep HeycToVKkn onpegenseTcss UCXods M3 LeHbl BbINOMHEeHUs paboTbl (oka3aHus ycrnyru), a ecnu
yKasaHHas LieHa He onpefeneHa, - ucxoas m3 obuien LeHbl 3akasa, CyLlecTBOBaBLUE HA MOMEHT JOOPOBONBHOIO
YOOBMNETBOPEHNS WCMONHWTENEM Takoro TpeboBaHMA WM Ha [deHb BblHeCeHWs cygebHoro pelleHusi, ecnu
TpeboBaHue noTpebuTtens 4OOPOBOLHO He ObINO Y40BNETBOPEHO.

7. TpeboBanuss noTpebuTens, npegycMOTPEeHHble MyHKTOM 1 HacToswew cTaTbW, He nognexart

CtpaHuua 20 n3 29



YOOBMNETBOPEHUIO, €CNN UCNOSNHUTEND AOKaXEeT, YTO HapyLleHNne CPOKOB BbIMOMHEHUSA paboThbl (Oka3aHWa ycnyru)
NPOWN30LLO NO BUHE NOTPEOUTENS NN BCIEACTBUE OEUCTBUN TPETbUX N NMOO HENPEOAONUMON CUSLI.

CratbAa 31. lMpaBa noTpebuTtensa npu ob6Hapy>XeHUN HeJOCTAaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

1. MNpn oBHapyxeHun OTCTYNNEHUn OT YCNOBWUW AOroBopa, yXyAWMBLLMX pe3ynbTaT paboTbl (ycnyry), nnm
MHbIX HEeOOCTaTKOB BbIMOMHEHHON paboTbl (OkaszaHHOW ycnyrv) noTtpebuTtens BnpaBe Mo cBoemy BblIGOPy
notpeboeartsb:

1.1. 6€3B03ME34HOM0 YCTPaHEeHNS HeAOCTaTKOB BbINONIHEHHOW paboThl (OKasaHHOW ycnyru);

1.2. copasmepHOro yMeHbLUEHUs YyCTaHOBMNEHHOW LieHbl BbINONHEHHOW paboThbl (OKa3aHHON yCryru);

1.3. ©6e3B03MeE3QHOrO U3rOTOBNEHUS APYron BeLiM M3 O4HOPOOHOrO MaTepuana Takoro Xe kavecTtBa unuv
MOBTOPHOrO BbLIMNONMHEHUS paboTbl (Oka3aHusa ycnyru), ecnm 310 BO3MOXHO. [lpu 3ToM noTpebutens obssaH
BO3BpaTUTb paHee nepeaaHHyo emMy UCMOMHUTENEM BelLLb;

1.4. BO3MeLLEeHMs MOHECEHHbIX MM pacxOf4oB MO YCTPaAHEHWIO HEOOCTATKOB BbIMNOMHEHHOMW paboTbl
(okazaHHOM ycnyrun) CBOMMMU CUramMmmn Unm TpeTbUMKU NLAMMU.

2. YpoeneTtBopeHue TpeboBaHui notpebutens o 6e3BO3Me3OHOM YCTPaHEeHWU HedocTaTkoB, 06
M3roTOBMEHWM OPYron BelM MM O MNOBTOPHOM BbINOMHEHMM paboTbl (OKa3aHWM Ycryru) He ocBoboxaaeT
NCMOMNHWUTENA OT OTBETCTBEHHOCTM B (pOpMe HEeyCTOMKM 3a HapylleHWe CpPOKa OKOHYaHWSA BbINOSIHEHMS paboThbl
(okazaHuga ycnyrn).

3. MNMoTpebutensb BNpaBe pacTOpPrHyTb AOTOBOP O BbINOMHEHWM paboTbl (Oka3aHWM ycnyru) u notpebosBaTb
BO3BpaTa yniayYyeHHON 3a BbIMOMHEHHYIO paboTy (OKa3aHHYK YCNyry) AEHEXHOW CyMMbl, €Cn B YCTaHOBMEHHbIE
nyHkTom 1 ctatbm 32 HacTosiwero 3akoHa MM 4OroBOPOM CPOKM HeAOoCTaTKu BbINOMHEHHOW paboTbl (Oka3aHHOW
yCnyrn) He ycTpaHeHbl ncnonHutenem. Notpebutens Takke BNnpase pacTOPrHyTb OrOBOP O BbINOAHEHUN paboThl
(okasaHum ycniyrn) n notpebosatb BO3BpaTa ynnayeHHOW 3a BbINOMHEHHYIO paboTy (OKa3aHHYIo YCNnyry) AeHEXHON
CyMMbl, €Cnu MM OOHapyXeHbl CyLLeCTBEeHHble HeOOCTaTKU BbIMONHEHHON paboTbl (OKka3aHHOW yCcnyru) wunm
OTCTYNNeHWs OT YCINOBUA AOroBopa, yxyalmsLume pesynbtat pabotsl (ycnyry).

4. MNoTtpebuTenb Takke BnNpase NoTpeboBaTb NOMHOMO BO3MELLEHMS YObITKOB, NPUYMHEHHBIX EMY B CBA3W C
HegocTaTKaMu BbIMONHEHHON paboTbl (OkazaHHOW ycnyru) M (UnuM) pacTopXeHWem AOoroBopa O BbIMONIHEHUM
paboTbl (OKkasaHWM ycnyrn) U BO3BPaTOM YNNayeHHOMW 3a BbIMOSIHEHHYIO paboTy (OKa3aHHyl YCnyry) AeHEeXHOW
CYMMbI, 1 YNNaTbl HEYCTONKM, €CNW OTCTYNIEHMS OT YCMOBMI JOroBopa, yXyALluMBLUMe pesynbTat paboTsl (ycnyry),
W1 VHble HeJoCTaTKN BbINOMHEHHOW paboTbl (OKasaHHOW YCnyru) B YCTAHOBIEHHbIN JOFOBOPOM CPOK He Obinu
yCTpaHeHbl NMMbo ABMNAIOTCS CYLLECTBEHHBIMMU.

5. [eHexHasa cymma, BO3Bpaljaemas notpebutento npu pacTtopXeHun JOroBopa O BbINOMHEHUN paboThbl
(okazaHum ycnyru), a Takke LeHa BbIMOMHEHHON paboThbl (Oka3aHHOW yCrnyru), yuuTeiBaemas npyu ygoBrneTBOpeHnn
TpeboBaHua nOTpebuTend O ee COpasMepHOM YMEHbLUEHUW, OMNPedenstoTCd Ha MOMEHT npeabsBreHus
notpebutenem TpeboBaHudA, a ecnu OoHO AOBPOBONBHO HE YAOBNETBOPEHO, - HA MOMEHT BblHECEHWS CYAOM
COOTBETCTBYHOLLErO peLleHus.

6. TpeboBaHus, CBA3aHHble C HedocTaTKaMu BbINOMHEHHOM paboTbl (OkaszaHHOW Ycryru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMONIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unn B XoA4e BbIMOMHEHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnM HeBO3MOXHO OOHapyXWTb HeAgoCTaTKM NPV MPUHATMM BbINOMHEHHOW paboTbl
(okasaHHOW ycryru), B TeYeHUe CPOKOB, YCTAHOBIIEHHbIX HACTOSAWMM MYHKTOM, a Takke nyHktamu 7 - 10
HacTosiLLen cTaTbW.

Mpyn npeabaABneHun notpebutenem TpebOBaHWMI, CBA3AHHbIX C HeJoOCTaTKaMu BbINOMHEHHOW paboThbl
(okasaHHOM ycnyrn), MCNONHWUTENb OOfKEH NPOBECTU MPOBEPKY KayecTBa pesyrbTara BbiMOMIHEHHOW paboTbl
(okazaHHOM ycnyru, ecnv 3To BO3MOXHO NO XapakTepy ycnyru).

lMpu BO3HMKHOBEHMM criopa Mexay noTpebuTenem v ucnofnHMTeNem no NOBOAY HEAOCTATKOB BbIMOSTHEHHON
paboTbl (OKasaHHOW yCryrM) WNM UX MNPUYUMH  UCNOMHWUTENb [AOfKEeH MpOBECTU 3JKCMepTM3y pesynbraTta
BbINOMHEHHON paboTbl (Oka3aHHOW YCryru, ecrnv 3TO BO3MOXHO MO XapakTepy YCryru) 3a CBOW cCuyeT B Mopsiake,
yctaHoBneHHoMm [lpaButensctBom Pecnybnukun Benapycb. O mMecTe u BpeMeHW MpOBEAEHUs] 3IKCMepTu3bl
noTpebutenb pomkeH OblTb M3BelleH B MMcbMeHHOW dopme. lMoTpebuTens BnpaBe y4acTBOBaTb B NpOBeEpPKe
KayecTBa M MpoBeAEHUN IKCMepPTM3bl pedynbTaTa BbINOMHEHHOW paboTbl (Oka3aHHOW yCryru) fIMYHO unu vepes
CBOero npeacTraBuTens.

MoTpebuTens BNpaBe OCMOPWUTbL 3aKIHOYEHWE IKCMNEPTU3bl pe3ynbTata BbIMOMHEHHON paboTbl (Oka3aHHOM
ycnyru) B cyaebHoM nopsigke.

Ecnu B pesynbtate akcnepTusbl OyaeT yCTaHOBNEHO OTCYTCTBUE HapPYLUEHUI CO CTOPOHbI UCMOSTHUTENS Unn
MPUYMHHOW CBHA3M MexXay OeWCTBUSIMUM WUCMOMHMTENS U OBHapyXeHHbIMW HegocTaTkamu, notpebutens ob6sa3aH
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BO3MECTUTb MCMOMHUTENIO pacxodbl N0 MPOBEAEHNIO SKCNEPTU3bI.

MoTpebutens BnpaBe npeabsiBUTbL TpeboOBaHMs, CBA3aHHblE C HegocTaTKaMu BbIMONMHEHHOW paboTbl
(oka3aHHOW ycnyru), ecnm OHW OBHapyXeHbl B TeYEHWe rapaHTUMHOrO CpOKa, a €Criv OH He YCTaHOBMEH, - B
npegenax AByxX NeT CO AHSA MPUHATMSA BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) unu Tpex NeT B OTHOLUEHUM
He[QoCTaTKOB B HEABWXVMOM MMYLLECTBE.

7. TpeboBaHve o0 6e3BO3ME3HOM YCTpPaHEeHUW HeOoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru),
KOTOpble MOryT MPeACcTaBnATb ONaCHOCTb AN XWU3HW, 340POBbS, HACNEACTBEHHOCTU, uMmyLLiecTBa noTpebutens u
OKpyxarLlen cpefpbl, MoXxeT OblTb NpeabsBNeHO NoTpebutenem unu ero NpaBoONPEeEeMHUKOM B TeYeHue AEeCHATU
fneT ¢ MOMeHTa NpPUHATKA pesynbTaTa paboTbl (ycnyru), ecnu B YyCTAHOBIEHHOM 3aKOHO4ATENbCTBOM MOPSAKe He
npegycmoTpeHbl bonee AnuTenbHble CPOKM (CPokn cryxbbl). Takoe TpeboBaHve MoxeT OblTb NpegbsBreHO
He3aBMCMMO OT TOro, Korga OBHapyXeHbl 9TW HeQoCTaTKW, B TOM 4YMcCre M Npy OBHapYyXeHNUN ux no UCTeYeHuu
rapaHTUNHOIO CPOoKa.

8. VcnonHutenb oTBeYaeT 3a He[oCTaTKN BbINOMHEHHOW paboThl (OKa3aHHOW yCcnyru), Ha pe3ynbTaT KOTOPOWn
He YCTaHOBMNEH rapaHTUMHbLIA CPOK, €Crin NoTpeduTenb AOKaXET, YTO OHM BO3HMKNW OO ee MNPUHATUA WK no
npu4MHaM, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

B oTHOLEHUN BbINONHEHHOW paboTbl (OKa3aHHON yCcnyrn), Ha pesynbTaT KOTOPOW YCTAHOBMNEH rapaHTUNHbIN
CPOK, UCMONHWTENb OTBEYaeT 3a ee HedoCTaTKu, eClu He AOKaXeT, YTO OHWM BO3HWKNW Mocne NpuHATUSA paboTbl
(ycnyrn) notpebuTenem BCReaCTBME HapYLUEHWS WM MPaBWi MCMOMb30BaHWA pesynbTata pabotbl (ycnyru),
XpaHeHwWs, TPaHCNOPTUPOBKN pe3ynbTaTa paboTbl N AeNCTBUIA TPeTbUX N1u, NMB0 HeNPeoaoNIMMON CUIbI.

9. B cnyyae, Kkorga YCTaHOBMEHHbIA [OrOBOPOM rapaHTUMHBLIA CPOK Ha pesynbtaT paboTbl (ycnyry)
cocTaBnsieT MeHee AByX neT (4N HeOBWXKMMOrO MMyLLecTBa - MeHee Tpex feT) U HegoCTaTKM BbIMONTHEHHON
paboTbl (OKazaHHOW ycnyrn) obHapyXeHbl NOTpebuTenem No NCTEYEHUN rapaHTUAHOIO Cpoka, HO B Mpeaenax aByX
net (Ans HeABWKMMOrO uMMyllecTBa - Tpex neT), notpebutens BnpaBe npeabsaButb TpeboBaHwus,
npegycMoTpeHHble MyHKTOM 1 HacToswen ctaTtbW, eCnv AOKakKeT, YTO HeAoCTaTKU BO3HWKIM A0 MPUHATUS UM
pesynbTata paboTsbl (ycrnyru) nnm no npu4MHam, BO3HMKLLMM 0 9TOrO MOMEHTA.

10. B cnyyae OGHapyXeHUs CyLeCTBEHHbIX HEeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW Yycnyru)
notpebutens Bnpase NpeabsBUTb UCNOMHUTENIO OOHO U3 TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLwewn
CTaTbW, €Crnv JOKaXeT, YTO HedOCTaTKM BO3HMKNM OO0 NPUHATUS UM pesynbTata paboTbl (ycnyrm) wunum no
NpUYMHaM, BO3HUKILIMM OO 3TOro MOMeHTa. 370 TpeboBaHume MoxeT OblTb MpeabsABNEHO, €Cnn yKasaHHble
HegocTaTkm obHapyXXeHbl NO UCTeYeHUU OBYX NeT (Ans HeOBMXKMMOro MMYLLECTBa - Tpex NeT) CO AHA NPUHATUSA
pesynbTarta paboTbl (ycnyru), HO B NpeAenax YCTaHOBIEHHOMO Ha pe3ynbTaT paboTbl (ycnyry) cpoka cryxobl unm
B TeYeHWe AecHATU NeT CO AHA NPUHATUS pesynbTaTta paboTel NOTpebutenem, ecnu Cpok Crnyxobl He YCTaHOBIEH.

11. MapaHTUMHBIN CpOK pe3ynbTata paboTbl (yCnyru) UCYMCNASIETCA C MOMEHTa nepefadqu pesynbTarta
paboTbl noTpebutento (OKOHYaHUsA oka3aHus ycnyru).

12. Cpok cnyx6bl pesynbTata paboTbl NCYUUCIIAETCS CO OHSA OKOHYAHUSA BbINONHEHWS paboTbl.

Crtatbfl 32. CpoKM yCcTpaHeHUs1 HeA0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

1. HepoctaTtkm BbINONHEHHOW paboTbl (OKa3aHHOW YCnyru) AOMKHblI ObiTb YCTPaHEHbl WUCMOMHUTENEM B
TeyeHune YeTbipHagLaTV AHEN, ecny bornee ANUTENbHBIN CPOK HE OrOBOPEH COTrMNaLIEHNEM CTOPOH.

2. 3a HapyleHue npedyCMOTPEHHbIX MYyHKTOM 1 HAcTOsILEW CTaTbM CPOKOB YCTPAHEHUS HEeOOCTAaTKOB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UCMOMHMTENb YNnavmMBaeT NoTpebutento 3a kaxapli AeHb (Yac, ecrnu
CPOK onpefenieH B 4Yacax) MPOCPOYKM HEYCTOMKYy B pa3mepe OOHOro MpoLeHTa LEeHbl BbINOMHEHUst paboTbl
(okazaHus ycnyru), a ecnu ueHa BbINOMHEHUA paboTbl (Oka3aHUsA yCryrm) OOroBOPOM O BbIMOMHEHWM paboT
(okasaHun ycnyr) He onpefeneHa, - B pa3Mepe O4HOro npoueHTa obLuen LeHbl 3akasa. [JoroBopoM O BbINOMHEHUM
paboT (okazaHuK ycnyr) Mexay noTpeduTenemM n NCnonHUTenem MoxeT ObiTb YCTaHOBNEH Bonee BbICOKUI pasmep
HEeYCTOWNKMN.

3. B cnyyae HapylweHus ykasaHHbIX CPOKOB MNOTpebutenb BrnpaBe MNpeabsaBUTb MWCMOSNHUTENIO WHble
TpeboBaHus, npeaycMoTpeHHble nyHkTamu 1 1 3 ctatbn 31 HacTosiwero 3akoHa.

Crtatbs 33. Cpokun ynoBneTBOPEHUS OTAENbHbIX TPe6OBaHMA NOTPEOUTENA NPU BbINOMHEHUU paboT
(okasaHum ycnyr)

1. Tpe6GoBaHus NOTPEGUTENS O COpPa3MEepPHOM YMEHbLUEHUM LiEHbl 3@ BbIMOMHEHHYIO paboTy (okasaHHyo
ycrnyry), O BO3MELLEHUM PacxXofoB MO YCTPAHEHUID HeOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW ycryru)
CBOVIMW CUINaMV UMW TPETbUMU NULAaMK NGO Mo BLINOMHEHWUIO paboTbl (OKa3aHMKO YCnyru) CBOMMMK CUMaMu Unu
TPETbUMM NLAMU B CBSI3W C HapyLUEHMEeM WCMOSIHUTENEM CPOKOB, MPeayCMOTPEHHbIX [OroBOPOM, a Takke O
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pacTopXXeHUM OOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWWM ycriyrn) 1 Bo3BpaTe YNnadeHHOW 3a BbINOSIHEHHYIO
paboTy (oKaszaHHyK YyCnyry) OEHEXHOW CyMMbl MOAMeXaT YAOBMETBOPEHUIO B TEYEHME CeMU OHEN CO OHS
npeabaBnNeHNs COOTBETCTBYOLLEro TpeboBaHus.

2. TpeboBaHua notpebutena o 6e3803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro Martepuana
TaKoro e kayecTBa WM O NMOBTOPHOM BbINOMHEHUN paboThl (OKasaHuUWM ycnyru) noanexaT yOoOBMETBOPEHUIO B
CPOK, YCTa@HOBIEHHBIN OMS1 CPOYHOrO BbINOMHEHUSA paboThbl (OKa3aHws ycryru), a B cryyae, €Cnv 3TOT CpPOK He
YCT@HOBMEH, - B CPOK, NPeAYyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (Oka3aHUM ycnyru), KOTOPbIA Obin
NCMONHEeH HeHaanexawum obpasom.

3. TpeboBaHus NOTpPedbUTENSA O BO3MELLEHUUN YOLITKOB, MPUYMHEHHBIX EMY B CBSA3W C HapyLUEHWEM CPOKOB
BbINOSNIHEHNST paboTbl (OKa3aHWsi ycnyru), HegocTaTKamMy BbIMONHEHHOW paboTbl (oKaszaHHOW ycnyrn) u (unu)
pacTopXXeHueM AOroBopa O BbINOMHEHUM paboThbl (OKasaHWW yCnyrn) n BO3BPATOM YMradeHHOW 3a BbIMOSTHEHHYHO
paboTy (OkasaHHyl YCnyry) OEHEeXHOW CyMMbl, 3a MWCKMYeHnem TpeboBaHMN O BO3MELLEHMM Pacxoos,
NpeayCMOTPEHHbIX NMYHKTOM 1 HacTosen crtaTbi, noanexaT yAOBMeTBOPEHWUI0 B TEYEHUE CeMU AHEW CO OHS
noaTBepxxaeHus notpedburenem pasmepa yobITKOB.

4. 3a HapylweHne CpOKOB, MPeayCMOTPEHHbIX MNyHKTamu 1 - 3 HacToswewn cTaTbW, YOOBNETBOPEHUS
OTAenbHbIX TpeboBaHMn NOTPebuTena UCNONHUTENb yNnadnBaeT NOTPeObUTENIO 3a KaXabIN AeHb (Y4ac, ecnu Cpok
onpegerneH B Yacax) NPOCPOYKM HEYCTOWKY B pa3Mepe OOHOro MpoLeHTa LieHbl BbIMONHEHMS paboTbl (Oka3aHus
yCnyru), a ecnv LeHa BbINOIHEHUSA paboThl (OKa3aHWs yCrnyrn) 4OroBOPOM O BbIMOSTHEHWMM PaboT (OKasaHWK yCriyr)
He onpepfeneHa, - B pa3aMepe 04HOro NpoLeHTa obLlen LieHbl 3aka3a. [1oroBOpom O BbINOIHEHUN paboT (Oka3aHuK
ycnyr) Mexagy notpebutenem n UCnofnHMTENEM MOXET ObiTb YCTaHOBMEH Bonee BbICOKUIA pa3mMep HEYCTOWKM.

5. B cnyyae HapylleHWsi CPOKOB, NMPeAYyCMOTPEHHbIX MyHKTamu 1 - 3 HacTosien cTaTbW, noTpedbutens
BnpaBe NpeabsBUTb UCMOMHUTENIO NHble TpeboBaHuA, npeaycMoTpeHHble NyHKToM 1 ctatbn 30 u nyHktamm 1 1 3
ctaTtbu 31 HacToswero 3akoHa.

Crtatbs 34. CMeTa Nn60 KanbKynsuus Ha BbiNofIHeHWe paboTbl (Oka3aHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okazaHum ycnyru), Moryt ObITb COCTaBrieHbl TBepAas WM npubnuantenbHas cmeta nMbo KanbKynsauus.
CocraBneHve Takon cmeTbl NMBO kanbkyndumym no TpeboBaHWO NOTPedbUTENS WNM WCMONHUTENS HABMSETCS
ob6sa3aTenbHbIM.

2. VicnonHuTene He BrnpaBe NoTpeboBaTh yBENMYEHUS TBEPAOV CMEThI, @ NOTPeOUTENb - €€ YMEHbLUEHNS, B
TOM 4uCrie M B Cny4ae, Korga B MOMEHT 3aKIHOYEeHUs OOroBopa WUCKMoYanacb BO3MOXHOCTb MpefycMOTpeTb
NOMHbIV 06BEM MoAexallmx BbINONHEHUIO paboT (OKasaHWIo yCNnyr) Un HeobXoAMMbIX A1 3TOr0 pacxogoB, eCrv
MHOE He YCTaHOBMEHO HaCTOosALWEeN cTaTben, a Takke 3aKoHaMu U HOPMaTUBHBLIMW NPaBoOBbLIMKU akTamu lNpe3ngeHTa
Pecnybnuku benapycb 0 ONEBOM CTPOUTENBCTBE XMUIbS.

3. MNpwn cywecTtBeHHOM BO3pacTaHWM CTOMMOCTM MaTepuanos u obopydoBaHWs, KOTOpble AOIMKHbI ObiTb
npegocTaBneHbl UCMONMHUTENEM, a Takke OKasbliBaeMblX eMy TPeTbMMW NuuaMu ycnyr, KOTopble Henb3s 6bino
npegycMoTpeTb NpW  3akNiYeHWM OOroBopa, UCNOMHWUTENb MMeeT npasBo notpeboBaTtb  yBenuyeHus
YyCTaHOBMEHHOW TBEpPAON CMeTbl, a Npu OTKase noTpebutens BbINOMHMTL 3TO TpeboBaHMe - pacTOPXKEHWS
Jorosopa B cyaebHoMm nopsagke.

4. Ecnu BO3HMKNA HeOOXOAMMOCTb B MPOBEAEHUU AOMOSNHUTENbHBLIX PaboT (Oka3aHUU AOMNONHUTENBHbIX
ycnyr) M no 9TON MpuYMHE CYLEeCTBEHHO MpeBbIlaeTca npubnuantensHas cmeTta, MCMonHWTenb obsi3aH
CBOEBPEMEHHO B MMCbMEHHON hopMe npenynpeamTb 06 aTom noTpebutens. Ecnu notpebutens He gan cornacusi
Ha npeBbILLeHNe NPUBNN3NTENBHON CMETLI, OH BNpaBe PacToOprHyTb AOroBop. B aTom cnyyae McnonHuTenb MoXeT
notpeboBaTb OT HEro nNnaTty 3a BbINOMHEHHY0 YacTb paboThl.

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLIMin NoTpebutensd o HeobXOAUMOCTW NpEBbIEHMUS
NpnénunanTenbHoOM cmeTbl, 0653aH BbINOMHUTL SOrOBOpP, COXpaHsasA npaBo Ha onnaty paboTel (ycryri) B npegenax
NpuéNM3NTENbLHOM CMETHI.

CrtaTtbs 35. BbinonHeHne paboTbl (OKa3aHMe ycrnyru) us marepuarna UCnosiHuTens

1. UcnonHuTens 06a3aH BbINOMHWUTL paboTy (oka3aTb ycryry), onpeferieHHyl0 JOrOBOPOM O BbINOMHEHUM
paboTbl (OKa3aHWW ycryru), U3 CBOEro MmaTepuana v CBOMMW CPpeEACTBaMU, ECIN UHOE HE YCTaHOBIEHO JOTOBOPOM.

WcnonHuTenb, NnpefocTaBuBLLIMIA MaTepuan Ans BbiNONHeHWs paboTbl (OKa3aHUst yCcryru), OTBEYaEeT 3a ero
HaZnexallee Ka4ecTBO Mo NpaBunam oOTBETCTBEHHOCTU NpoAaBLA 3a TOBapbl HaANexallero kayecTsa.

2. Matepuan WCMOINHUTENS OMNMayuBaeTcs MNOTpebuTeEneM rMpu 3akMYeHWU YyKa3aHHOTO [JoroBopa
MOMHOCTBIO UMK B pa3Mepe, onpeaesieHHOM AOrOBOPOM O BbIMONMHEeHUM paboThbl (OKa3aHWM ycryru), ¢ YCroBUEM
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OKOHYaTEeNbLHOro pacyetra npu nonydeHuu noTpebutenem pesynbrTarta BbIMOMHEHHOW WCNONHUTENeM paboThbl
(okasaHHOW ycnyru), ecnu UHOW NOPSAOK pacyeToB 3a Matepuan UCNOMHUTENsS He nNpefyCMOTPEH cornalleHnemM
CTOPOH.

3. B cnyyasix, npeayCMOTPEHHbIX JOrOBOPOM O BbINOMHEHMM paboThl (OKa3aHuu ycryru), matepuan MOXeT
ObITb MpegocTaBneH wcnonHutTenem notpebutento B kpeauT. [Mocneaywoliee M3MeHeHMEe UeHbl matepuana,
npegocTaBfeHHOro NCMOMHUTENEM B KpeauT, He BredeT 3a cobon nepepacyeTa.

4. Matepvan ucnonHuTens u Heobxoaumble ANSA BbINONHEHUS paboTbl (OKka3aHWsA YCNyrn) TexHU4eckue
cpencTBa, MWHCTPYMEHTbl M Npoyee [JOCTaBMslOTCA K MECTy BbIMONHEHMS paboTbl  (OKasaHus  ycryru)
NCMNOMHUTENEM, ECIN UHOE HE NMPeaYCMOTPEHO JOTOBOPOM.

CratbAa 36. BbinonHeHue paboTbl (OKasaHue ycrnyru) u3 matepuvarna (c Belblo) noTpeburtens

1. Ecnu BbinonHeHne paboTbl (OKa3aHue ycnyru) ocyLecTBNSETCA NOMHOCTBLIO UM YacTUYHO U3 mMaTepuana
(c Bewbto) noTpebutens, UCNONMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro mMaTepuana (Belun) U SKOHOMHOE W
pacyeTnnBoe ero NCnornb3oBaHue.

2. B poroBope O BbINONHEHUM paboTbl (OKa3aHuM ycrnyru) unv MHOM OOKYMEHTe, MOATBepxaaroLeM akTt
BbINOMHEHNA paboTbl (OkasaHus YCryru), OOMKHblI ObiTb yKasaHbl TOYHOE HaMMEHOBaHWe, OMUCaHWe U LieHa
matepuana (Bewm) notpebutens, onpegensiemMble CornaleHnemM CTOPOH.

3. Ucnonnutens 0bsa3aH:

3.1. npegynpeouTb noTpebuTens O HENpUrogHocTM wnNn  HenobpoKayeCTBEHHOCTM  MepenaHHoro
notpebutenem matepuana (Bewm);

3.2. npeactaBuTb oT4eT 06 M3pacxogoBaHWM MaTepuana M BO3BpaTUTb €ro octatok Nubo ¢ cornacus
noTpeburens ymeHbWUTb LeHYy (cmeTy) paboTbl C Y4eTOM CTOMMOCTM OCTaBLUErocs Yy MWCMONHuTens
Hencnonb30BaHHOro MaTtepuana.

4. B cnyyae nonHoW uWnM YacTU4HOWM yTpaTbl (NOBpexaeHusd) maTtepuana (Bewu), NPUHATOro OT
notpebutens, vucnonHuTens 06s83aH B TPEexAHEBHbIN CPOK 3aMEHUTb €ro OA4HOPOAHbIM MaTepuarniom (BeLubio)
aHanorM4yHoro kavyecTsa M Mo XenaHuo noTpedutens n3rotToBuTb N3genue U3 OQHOPOAHOro Matepuana (BeLum) B
COMNacoBaHHbIN CPOK, @ MNPW HEBO3MOXHOCTU - BO3MECTUTb MOTPEeOMTENt0 OBYKPATHYK LEHY YTpayeHHOro
(noBpexpaeHHOro) MaTepuana (BeLm), a Takke pacxodbl, MOHECEHHbIE NOTpebUTENeM.

5. LleHa yTpadeHHoOro (noBpexaeHHOro) maTtepuana (Bewiu) onpepensieTcss UCXoas U3 LieHbl matepuana
(Bewm), cywiectBoBaBlIEN B TOM MeCTe, B KOTOpOM TpeboBaHMe noTpebutenst JOMKHO ObiTb yO4OBMETBOPEHO
ncnonHuTenem, B AeHb A0OPOBOMBHOIO yAOBMETBOPEHMS Takoro TpeboBaHUs Unu B AeHb BblHECEHUA cyaebHOro
pelleHus, ecnu TpeboBaHne NoTpebutens 4oOpoBONbLHO He BbINO YOOBNETBOPEHO.

6. VcnonHntenb ocBoboXaaeTcss OT OTBETCTBEHHOCTM 3a MOSMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLLum), MPMHATOrO MM OT NOTPEOMUTENS, ecnu OOKaXeT, YTo noTpebutens Obin npegynpexaeH nm ob
0CObbIX CBOWCTBaxX M XapakTepucTukax matepuana (BeLum), KoTopble MOryT noBreyb 3a COBOM ero NOMHy unm
YacTU4HyIo yTpaTy (noBpexaeHue).

WcnonHntens He ocBOOOXOaeTcd OT OTBETCTBEHHOCTM B TOM Criyyae, €Cnn YpOBEHb €ro Hay4HbiX U
TEXHUYECKMX 3HAHWW He MO3BONMUIT BbiABMTb OCODbIE CBOWCTBA U XapaKTepucTuku matepuana (seLm).

Ctatba 37. O6s3aHHOCTL uUcnonHuUTens uHdopmMuMpoBaTb noTpedbuTens o6 obGcTosATenbLcTBax,
KOTOpble MOryT MOBMUSATL Ha Ka4eCTBO BbINOJSIHAEMON paboThbl (OKa3biBaeMOM YCIyrv) umnum noBrneyvb 3a
Cco0601 HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK

1. UcnonHutenb 06s13aH CBOEBPEMEHHO B NMUCbMEHHOW hopme MHAPOPMUMPOBATL NOTPEOGUTENA O TOM, YTO
cobniogeHve ykasaHun notpebutens U MHble obBCTOATENbCTBa, 3aBUCALWIME OT MNOTpebuTensd, MOryT CHU3UTb
KayeCcTBO BbINONHAEMOW paboThl (Oka3biBaeMOoW ycrnyrin) unm nosneyvb 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEeHUs B
CPOK.

2. Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOe 1 060CHOBaHHOE MH(POPMUPOBaHWE NCMONHUTENEM, B
COrNacoBaHHbIN CPOK HE 3aMEHUT HENPUroAHbIA UM HEAOOPOKaYeCTBEHHbIV MaTtepuan, He U3MEHUT yKasaHus O
cnocobe BbINONHEHMS paboTbl (Oka3aHus ycryrm) nNMbo He YCTPaHUT MHble OOCTOATENbLCTBA, KOTOpblE MOryT
CHU3NTb Ka4yeCTBO BbIMOJNIHAEMON paboThbl (OKa3biBAEMOW YCIyri), UCMOMHUTENb BrpaBe pPacTOPrHyTb AOroBOp O
BbINOMHEHNM paboTbl (OKa3aHuM ycnyrm) n notpeboBaTb BO3MELLEHNSI NPUYNHEHHBIX EMY YObITKOB.

Cratbsa 38. MopsnoK pacyeToB 3a BbINMOJIHEHHYIO paboTy (OKa3aHHyo ycnyry)

1. MopsigoK pacyeToB 3a BLINOMHEHHYID PaBoTy (OKasaHHy YCnyry) onpegensieTcs AOroBOPOM Mexay
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notpebuTenem v UCNONHUTENEM.

2. MNoTpebutenbs 0683aH oNNaTUTb BbINOMHEHHYKD MCMOMHUTENEM B NONHOM obbeMe paboTy (okasaHHyHo
ycnyry) nocrne ee npuvHATUA notpebutenem. Motpebutens BnpaBe onnatuTe paboTy (ycnyry) npu 3akmnioyeHun
JoroBopa MonHOCTbIO UMK NyTeM BblayM aBaHca.

Crtatbs 39. MpaBuna 66ITOBOro M UHLIX BUAOB 0GCNYXMBaHUA NoTpebutenen

lMpaBuna ObITOBOrO U MHbIX BUAOB OOCHyXMBaHMSA noTpebutener (BbINOMHEHUS OTAENbHbIX BMAOB paboT,
OoKasaHuWsi OTAEeNbHbIX BUAOB ycnyr) yrBepxgatwTcs [paButenbctBoM Pecnybnvku Bbenapycb, ecnM nHoe He
ycTaHoBneHo lNpe3naeHtom Pecnybnukn benapycs.

Ctatbsa 40. PerynMpOBaHMe BbIMNOJIHEHUA OTAeJIbHbIX BNOOB pa6OT (oxasal-wm oTAaenbHbIX BUOOB
ycnyr)

OcobeHHOCTM B3aMMOOTHOLLEHWUA noTpebutenen n mMcnonHWTener nNo LOroBopaM O BbINOMHEHMM paboT
(okazaHum ycnyr), NO CBOEMYy XapakTepy He nognagalwmx noa AEWCTBUME HaCcTosier [MnaBbl, a Takke
NMOCMNEACTBUS  HEUCMOSIHEHMS  WMM  HeHagnexawero WUCMOMHEeHWss  Takux [JOroBOPOB  OMNpedenstTcs
3aKOHO4ATENbLCTBOM.

MaBa 5
FOCYOAPCTBEHHAA 3ALUUTA NPAB NOTPEBUTENA

Cratbs 41. FlocyaapcTBeHHble opraHbl, oCcyllecTBhsOWMe 3alUTy NpaB noTpeéuTtens
(B pea. 3akoHa Pecnybnukm benapyce o1 02.05.2012 N 353-3)

locynapCTBeHHY0 3aluTy npaB noTpebutens OCYWECTBRAAT B npedenax CBOEW KOMMETeHLMK
YNOMHOMOYEHHbIE roCy0apCTBEHHbIE OpraHbl.

Crtatbs 42. NlonHomoumna MuHuctepctBa Toproenu Pecny6nuku Benapycb B obnactu 3awmTbl npaB
noTtpeburtenen

1. MuHucTepctBo Toproenu Pecnybnmku benapyce:

1.1. HanpaBnsieT NPeAnoXeHUs B OpraHbl rOCyAapCTBEHHOrO YMNpaBrieHuss 00 OTMEHe UINn M3MEHEHUU
MPUHATBIX MMM HOPMAaTMBHBIX MPaBOBbIX aKTOB, MNPOTMBOpEYalUMX 3akoHoAaTenbCTBY O 3awuTte npas
notpeburtenen;

1.2, HanpaBnsetr npegnucaHusa  musrotosutensam  (NpogasuaM, NOCTaBLMKaM, NpPeacTaBUTEnNsaM,
NCMNOMHUTENSM, PEMOHTHBIM OpraHM3aunsaM) O NpekpaLLeHny HapyLeHni npas noTpebutenen;

1.3. Npu BbISBNEHUU criyyaeB peanusauum notpebutensm Tosapos (paboT, ycnyr) 6e3 npegoctaBneHus
HeobXx0AMMON M OOCTOBEPHOW MHOPMaLUNM, UNU C UCTEKWNMU CPOKaMy rogHOCTM U (MnM) CPOKaMu XpaHeHwus,
cpokamu cryx0bl ToBapoB (pe3ynbTaTtoB paboTbl), unu 6e3 ykasaHUs TakMX CPOKOB, €CMM WX YCTaHOBIEHWE
06sa3aTenbHo, HanpaensieT NpPeanucaHns U3roToBuTenaMm (NpogasBuam, MNocTaBLiMKaM, NpeacTaBuTeNsMm,
WCMOMHUTENSM, PEMOHTHBIM OpraHvM3aumMsiMm) O NPUOCTaAHOBIEHUM NPOM3BOACTBA U (Mnn) peanusaumm
noTpebutensam Takux ToBapoB (paboT, ycnyr) nubo o npekpalieHuy peanusauum noTpedbutensMm Takmx TOBapoB
(paboT, ycnyr) 4o ycTpaHeHUs ONYLEHHbIX HAPYLLIEHWUIA;

1.4. HanpaBnseT maTepuanbl B OpraHbl, YNONIHOMOYEHHbIE COCTaBMATb NPOTOKOMbI 06 agMUHUCTPaTUBHbIX
npaBoHapyLLEeHNsIX 1 (Mnn) Bo3byxaaTb YrofoBHble Aena No npuM3Hakam NpecTynneHun, CBA3aHHbIX C HapyLleHeM
NpegycMOTPEHHbIX HacToswmM 3akoHOM MnpaB noTpebuTtens, npy OBHapyXeHuW CBeOeHWN, YKa3biBawolMX Ha
NPM3HaKW agMUHUCTPATUBHOIO MNpPaBOHAPYLUEHWUS WNU  MNPECTYNneHns, CBSA3aHHbIX C HapyleHveMm npas
notpeburens;

1.5. nmeeT npaBo obpawatbCca B Cyg C MCKOM O 3aluMTe MpaB HeonpedeneHHoro Kpyra notpeburenen B
crnyyae HapyLleHusi npaB noTpebuTtenen;

1.6. HanpaBnseT wmartepuanbl O HapyweHuM npaB noTpedbutens B roCyAapCTBEHHbIE OpraHbl U
rocy4apCTBeHHble OpraHv3auuv, Bbl4aBLUME CheuManbHble paspelleHns  (NMLEH3UKM) Ha  OCYLLECTBIIEHME
COOTBETCTBYHLIErO BuAa AEATENbHOCTU, ANsi PeLleHNst Bormpoca O MPUOCTaHOBMEHUN OEWCTBUS CreuuanbHoro
paspeLueHnst (NMULEH3NN) 0O YCTPaAHEHUS AOMNYLLEHHbIX HApYyLIeHM NMBo O NpekpaLLleHnn 4eACTBUS cneunansHOro
paspeLleHns (nuueHsunn);

(B pea. 3akoHa Pecnybnukn Benapyck o1 02.05.2012 N 353-3)
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1.7. ocyLiecTBNsieT KOHTPONb B 06nacTu 3awuTsl Npas noTpebutenen;

(nn. 1.7 ctaTtbmn 42 B pea. 3akoHa Pecnybnukn Benapyck ot 02.05.2012 N 353-3)

1.8. ocyLiecTBNsieT UHbIE NpaBa No 3aluuTe npas noTpebutenen, NnpegyCMOTPEHHbIE 3aKOHOAATENbCTBOM.

2. [omkHocTHble nuua MwuHucTtepcTtBa ToproBnu Pecnybnuku benapyce npu  MCNOMAHEHMM CBOWMX
OOIMKHOCTHBIX 0b6si3aHHOCTEN B obnactv 3aluTbl NpaB notpebutenen MMerT NpaBo B YCTAHOBIIEHHOM MOPsSiAKe
GecnpenaTCTBEHHO MocellaTb FOCy4apCTBEHHbIE OpraHbl U MHble OpraHuM3auun, a Takke WHAMBMUAYanbHbIX
npegnpvHumaTenen ¢ y4eToM pexnma mx paboThbl.

3. ocymapcTBeHHbIE OpraHbl M UHblE OpPraHu3aumm, a Takke MHOuBMAyanbHble NnpeanpuHuMaTen ob6a3aHbl
no TpebosaHuio MwuHucTepcTBa ToproBnuM PecnyGnuku benapycb npegoctaBnaATb B YCTaHOBMEHHOM MOPSAAKE
nHdpopmaumio, HeobxoaMMylo AN OCYLUECTBIEHUS 3TUM MWHUCTEPCTBOM MOSIHOMOYMIA, NPEeayCMOTPEHHbIX
HacToALMM 3aKOHOM.

4. PelueHunsa o 3awwimre npas notpebutens, npuHumaemblie MuHuctepctsom toproenu Pecnybnukm Benapych
B npedenax CBOEW KOMMETEHUUW, ABMSTCA obs3aTenbHbIMKM AMs BCEX FOCYLapCTBEHHbIX OpraHoB, a Takke
opraHusauun, MHaMBUAyanbHbIX NpeanpuHMMaTenemn n UHbIX U3nYecKnx nuu,.

Crtatba 43. MONMHOMOYMNA MECTHbIX UCNOSIHUTENbHbLIX U pacnopsAauTeNibHbIX OpraHoB B o6nactu
3awWmThbl NpaB noTpeduTtenen

B uensax sawmTel npaB NnoTpebuTenen MecTHble UCMOMHUTENbHbIE U pacnopsanTeNbHbIE OpraHbl 00si3aHbI:

paccmaTpuBaTb obpalleHus notpebutenen B COOTBETCTBUM C 3akoHoZAaTenbCTBOM 00 obpalieHusx
rpaXkgaH v lpuanyecknx nuu;

(B pea. 3akoHa Pecnybnukn Benapyck o1 02.05.2012 N 353-3)

OpraHn3oBbiBaTb pa3bsCHEHME 3aKoHo4aTenbCTBa M OKasblBaTb IOPUMAMYECKYID MOMOLLbL HACeneHuo Mo
BONpPOCaM 3alLuThl NpaB notpebutenen;

npu BbisIBNEeHWM TOBapoB (paboT, ycnyr) HeHagnexawero kadyectBa, a TaKKe OMnacHbIX ANA JKWU3HM,
3[0pOBbsi, HACNEACTBEHHOCTU, MMYLLECTBa NOTPeOUTENS 1 OKpY>KatloLen cpeabl HedamMmeanuTenbHoO n3eelartb 06
3TOM pecnybnmKaHCKue opraHbl FoCy4apCTBEHHOMO ynpasneHus (Mx TeppuTopuarnbHble opraHbl) B COOTBETCTBUM C
NX KOMMNETEHUNEN;

(B pen. 3akoHa Pecnybnukn Benapyck ot 02.05.2012 N 353-3)

HanpaBnATb NPeAnuCcaHnst M3roToBUTENAM (nNpodasuam, NocTaBLiMKaMm, NPeacTaBUTENSAM, WUCMONMHUTENSAM,
PEMOHTHbBIM OpraHn3aumsm) O NPekpaLLeHn HapyLLeHn Npas noTpebuTenen;

Nnpy BbISBNEHWM CIy4aeB peanusauuu noTpebuTtensm ToBapoB (paboT, ycnyr) ©6e3 npegocTaBneHus
HeobOX04MMON M OOCTOBEPHOW MHAOPMAaLMKN, UMM C UCTEKWIUMU CPOKaMWU FOOAHOCTM U (MNM) CPOKaMu XpaHeHUs,
cpokamu cnyxbbl ToBapoB (pe3ynbTtatoB paboThbl), unn 6e3 ykasaHUA Takux CPOKOB, €CNU WX YCTaHOBNEHWE
obsA3aTenbHO, HanpaenATb NpeanucaHvs  usrotosuTensaMm (NpogasBuam, nocTaBliMKaMm, MpeacTaBuTensm,
NCMOMHUTENSAM, PEMOHTHBIM OpraHuM3auusM) O NPUOCTaHOBIEHWM MPOM3BOACTBA M (MnM) peanusauuun
notpebutenam Takmx ToBapoB (pabot, ycnyr) nubo o npekpalieHuu peanusauum noTpedbutensmM Takmx ToBapoB
(pabort, ycnyr) 0o ycTpaHeHUsa AONYLLEHHbIX HAPYLLIEHWI;

HanpaenaTb MaTtepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMATb MNPOTOKOMbI 00 agMUHUCTPATUBHBLIX
npaBoHapyLUEHUsIX 1 (Mnn) Bo3byaaTh YrofioBHbIE AeNna No Npu3Hakam NpecTynieHnin, CBA3aHHbIX C HapyLUEHEM
NpeoycMOTPEHHbIX HacTosAwmMM 3akoHOM MnpaB MoTpebuTtens, npu obGHapyKeHUM CBedeHW, yKasblBaloLMX Ha
NPU3HaKNU agMUHUCTPATUBHOIO MNPaBOHAPYLUEHUS WKW MPECTYNIeHNs, CBHA3aHHbIX C HapylleHuem npasB
notpeburens;

obpalyaTbcsa B cyq C UICKOM O 3alyuTe npas noTpebutens;

OCyLLEeCTBAATb UHble PyHKUMM No 3aLwmTe npas noTpebutenen, NnpeayCcMOTPEHHbIE 3aKOHOAaTENbCTBOM.

Crtatbs 44. Cyne6Has 3awmTa npaB notpeourenen

1. Bawwuta npaB notpebutenen B cyaebHOM nopsiake OCYLWECTBNAETCA B COOTBETCTBMM C
3aKoHoAaTerNbHbIMU akTamu.

2. Npwv yooBneTBOPEHNM UCKa, CBA3AHHOIO C HapyLleHMeM npas NoTpebuTens, ecnu ¢ UCKOBbIM 3asiBNeHeMm
0 3awmuTe npaB MoTpedbuTens BbICTYNAlOT MECTHbIN WCMOMHUTENbHBIN WU PacnoOpPsSiAMTENbHbIA OpraH Wnu
obuiecTBeHHOe 00beauHeHne noTpebuTenen, cyd B3biCKMBaeT 3a HecobniopeHve [06pPOBONBHOrO nopsiaka
yooBneTBopeHns TpeboBaHui noTpebutens ¢ u3roToBuTens (nNpogaBua, MOCTaBLiMKA, NpeacTaBUTEns,
NCMONHUTENS, PEMOHTHOW OpraHvM3aumn) B MECTHbIN BlogXeT No MecTy paccCMOTpeHus ncka wrpad B pasmepe cra
NPOLLEHTOB CYyMMbl, MPUCYXAEHHON CyAOM B MoNb3y noTpebutens.

Ecnm ¢ uckom B 3awuTy npaB notpebutens BbICTynaeT obulecTBeHHOe ob0beavHeHue noTpebutenen,
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yKasaHHOMY 06begUHEHNIO NepedncnaeTca AecaTb NPOLEHTOB CyMMbI LUTpada.

3. MNpn yooBneTBOpeHUn MCKa, CBA3AaHHOIO C HapylleHMEM NpaB HeonpeaeneHHoro kpyra notpeburenen,
cyn o6sa3biBaeT U3rotoBuTENd (Npogasua, NocTaBLiuKa, NpeacTaBuTeNs, UCNONTHUTENS, PEMOHTHYIO OpraHn3aLmio)
JOBECTM [0 CBedeHus notpebuTtenen pelleHne cyda B oOnpefdeneHHbIl CpPoK 4epe3 cpeacrtsa MacCoBOM
NMHGOPMALIMM UITN NHBIM CNIOCOOOM.

Cratba 45. O6xxanoBaHMe nNpeanucaHUM M peLleHU YNOSTHOMOUYEHHbIX roCyAapCTBEHHbIX OpPraHoB
no 3awuTe npaB noTpebuTtens

1. WUsrotoButenu (npoaasBubl, MNOCTaBLUMKW, MNPEACTABUTENWU, MWCMOSHUTENMW, PEMOHTHbIE OpraHu3auum)
BnpaBe obOpawaTtbCa B Cyq C 3asiBNEHWEM O MNPU3HAHWM HeOeNCTBUTENbHbIMU MOMHOCTbIO WKW YaCTUYHO
npeanMcaHni u peLlleHnin, He SBMSIOWNXCA HOPMAaTMBHBIMW MPaBOBbIMM akTamu, MwuHWCTEepcTBa TOProemnuv
Pecnybnvkun Benapycb U MHbIX rOCYy0apCTBEHHbLIX OPraHOB, OCYLLECTBASKOLUX FOCY0apCTBEHHYIO 3allnTy npas
noTpebuTtenen B npegenax cBoen KOMNeTeHUmn.

2. ObxanoBaHve B YCTAHOBMNEHHOM MOPSAKE MPeanuMcaHun U peLLeHUn B CPOKM, NpefyCMOTPEHHbIe
3aKkoHOAaTenbCTBOM, NPUOCTaAHABMMBAET NX UCTIONHEHNE.

MnaBa 6
OBLUECTBEHHAA 3ALLUTA NPAB NOTPEBUTENA

Cratbsa 46. NpaBo noTpebuTtenen Ha co3gaHue obLecTBEHHbIX 060bLeAMHEHMI NoTpebuTenen

MoTpebutenun BnpaBe o0O6bEANHATLCA Ha [[OOPOBOMBHOM OCHOBE B OOLIECTBEHHble 00beaMHEHMUS
notpeburenen, KOTopble OCYLLECTBSAIOT CBOK AEATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENLCTBOM.

Crtatbs 47. NpaBa o6wecTBeHHbIX 06 beAUHEHUI NoTpebuTenen

1. ObLLiecTBEHHbIE 06 BbEANHEHNS NOTPEOUTENEN NMEIOT MPAaBO:

1.1. yyacTBoBaTb B pa3paboTke MPOEKTOB HOPMAaTUBHbIX OOKYMEHTOB, YCTaHaBnuBawowwmx TpeboBaHusa K
kavecTBy ToBapa (paboTbl, yCryrn), NPOEKTOB 3aKOHOB WM WHbIX HOPMAaTMBHbLIX MPAaBOBbIX aKTOB, PErynMpyoLwmx
OTHOLLEHMSA B 0b6nacTu 3awuTbl Npae noTpebutenen;

1.2. n3yyatb noTpebuTenbckne cBoWCTBa TOBapoB (paboT, ycnyr), CIpOC Ha HWX, MPOBOAWTbL OMPOCHI
HaceneHus Ons BblsBrieHWS OOLLECTBEHHOr0 MHEHWS O KayecTBe BblMyCKaeMblX TOBapOB (BbIMOMHAEMbIX paborT,
OKasblBaeMbIX yCnyr);

1.3. npoBoauTb 3kcnepTudy TOoBapoB (paboT, ycnyr) no hakTy HapylweHus npasB noTpebutena unu B
MHTepecax HeonpeaeneHHoro Kpyra notpeburenen, B TOM Yucne Ha NnpeaMeT AOCTOBEPHOCTM NpedoCTaBeHHOM
npoaaBLOM (M3roToBMTENEM, WCNonHUTenem) wHdopmaumm o ToBape (paboTte, ycnyre), B nopsiake,
ycTaHoBneHHom lMpaButenscTBoM Pecnybnukn Benapych, a Takke y4acTBoBaTb B NPOBEAEHMUN TaKMX SKCMEPTUS;

1.4. BHOCWUTb B pecnybrnukaHcKue opraHbl rocygapCTBEHHOrO YrNpaBneHWsi, MeCTHbIE WUCMOMHUTENbHbIE U
pacnopsiguTenibHble OpraHbl NpPeasioXeHns O Mepax Mo MOBLILWEHUO KavecTBa ToBapoB (paboT, ycmyr),
cobnofeHno NpaBnn LeHoobpasoBaHms, CHATUIO C MPOM3BOACTBA, U3bATMIO U3 obopoTa ToBapos (paboT, ycnyr),
OMNacHbIX NS XW3HW, 340POBbS, HACNEeACTBEHHOCTW, NMYLLECTBa NOTpebuTens 1 okpyxatowen cpedbl, O 3anpeTte
HeHagnexallen peknambl U MHOPMaLUK, BBOAALMX B 3abnyxaeHne notpedbuTens, o npekpaweHun peannsaumm
noTpebutensam ToBapos (paboT, ycryr) No HeNPaBOMEPHO 3aBblLLEHHbIM LieHaM;

1.5. ocywecTBnATb  MHAOPMALIMOHHO-NPOCBETUTENBCKYI0 OESTeNnbHOCTb B obnactu  3awutbl  npas
notpeburenen;

1.6. gaBaTb Ha 6e3BO3ME34HON OCHOBE KOHCYNbTauMm notpebutento No Bonpocam 3aluTbl ero npas;

(nn. 1.6 ctatbu 47 B pea. 3akoHa Pecnybnukn benapyce ot 02.05.2012 N 353-3)

1.7. HanpaBnsATb B rOCYAapCTBEHHble OpraHbl B COOTBETCTBUM C MX KOMMNETEHUMEen MaTepuanbl Ans
NPUBMEYEHNs K OTBETCTBEHHOCTU NULL, BUHOBHbIX B BbINYCKE U peanusaunm notpebuTtensm ToBapoB (BbIMONHEHNUM
paboT, oKa3aHuM ycnyr), He COOTBETCTBYHOLUMX YCTAaHOBMNEHHbIM TpeboBaHNAM K ka4yecTBy ToBapoB (paboT, ycnyr),
a TaKke maTepwuarnbl 0 HapyLleHUn npaB noTpebuTens, NpeaycMOTPEHHbIX 3aKOHOA4ATENbCTBOM;

1.8. obpawaTbca B opraHbl NpoKypaTypbl C MNPeasioXeHWsAMn O MNPUHECEHUW MpPOTEeCTOB Ha aKTbl
rocy4apCTBEHHbIX OpraHoB, NPOTMBOpeYaLle 3aKoHOAaTENbCTBY O 3aluTe nNpas noTpedbutenen;

1.9. obpaliaTbCa NO MOpy4veHWto NoTpebuTens C npeTeH3nen K M3roToBuTenio (MpoaasLy, MOCTAaBLLMKY,
npeacTaBuTEmNo, UCMOMHWUTENO, PEMOHTHOM opraHm3dauun) o6 yCTpaHeHUW HapyweHun M O BO3MeEeLLEeHWUM
noTPedUTENto NPUUYMHEHHBIX 3TUMW HAPYLLEHUSIMU YObITKOB;
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1.10. obpawaTbca B CyA C UCKOM O 3aluuTe npaB NoTpebuTens, npeacTaBnATh 1 3awmwaTe B cyae npaea 1
3aKOHHbIE UHTEpeChl NoTpebutena (HeonpeaeneHHOro Kpyra noTpebutenen);

1.11. npeobsaABnsATb UCK B Cya4 O nNpPU3HaHWM [OencTBUA  U3rotoButensa (npogasua, NOCTaBLUMKA,
npeacTaBuTensl,  UCNOMHUTENH,  PEMOHTHOW  OpraHu3auuu)  nNPOTMBONPaBHbLIMK,  YCNOBMWA  [Orosopa
HeAEeNCTBUTENbHBIMW B OTHOLLEHUN HEONpPeaeNIeHHOro Kpyra noTpebutener n NnpekpaLleHun 3Tnx AenCTBUN.

2. OO6uwecTBeHHble 00beavHeHuss noTpebutenen MOrytT MWMMETb WHble npaBa, MNpefyCMOTPEHHbIE
3aKoHoAaTerNbHbIMU akTamu.

Cratba 48. OcobGeHHOCTM peanu3auMum OTAENbHbIX TMpaB oOOLWECTBEHHbIX Ob0beguHeHUn
notpebuTtenen
(sBegeHa 3akoHom Pecnybnukun Benapyck ot 02.05.2012 N 353-3)

1. ObecTBeHHOe 00beamHeHNe noTpebuTtenen obpallaeTca No NopydeHnto noTpebutens ¢ npeTeHsnen K
N3roToBUTENIO (NPOAaBLYy, NOCTaBLLMKY, NPeACTAaBUTENO, UCMOMHUTEND, PEMOHTHOW OpraHusaumm) o6 yctpaHeHuu
HapyLweHMn 1 O BO3MELLEHUN NOTPebUTento NPUYNHEHHBIX 3TUMWN HapyLleHusMKn yobITKOoB, obpaluaeTcs B Cyd C
MCKOM O 3awmuTe npaB noTpebutens, npeacraBnseT W 3awuvllaeT B Cyge npasBa M 3aKOHHblE WHTEepechl
noTpebutens Ha OcCHOBaHMM JoroBopa 6e3BO3ME3AHOr0 OKasaHMsA YCIyr, 3akMioYeHHOro ¢ noTtpebutenem B
NMCbMEHHOW bopme.

2. Pacxogbl obLecTBeHHOro o6beanHeHus notpebuTenen, cCBA3aHHble C OOpalleHneM Mo MNOpyYeHUto
noTpebutens ¢ NpeTeHsnemn K N3roToBMTenNto (NpoaasLy, NOCTaBLUMKY, NPeACTaBUTENI0, UCTMONMHUTENO, PEMOHTHOW
opraHusaumm) o6 ycTpaHeHWM HapylleHWn U O BO3MELLEeHWM MOTPebUTEnto NPUYMHEHHbIX STUMWU HapyLUEHUAMU
ybbITKOB, OBpaLleHreM B CyAd C UCKOM O 3aluuTe npas notpebutens, npeacTaBneHneM U 3almMTon B cyge npas u
3aKOHHbIX WHTEpPecoB noTpebuTens, nognexar BO3MELLEHMIO u3rotoBuTenem (NpoAaBLOM, MNOCTABLUMKOM,
npeacTaBuMTENEM, UCNOMHUTENEM, PEMOHTHOWN OpraHmM3aLmen):

no nucbMeHHoMy TpeboBaHuio oblecTBeHHOro obbeauHeHus notpebutenen nocne yaoBRNEeTBOPEHUS
nsrotosutenem (NpoAaaBLOM, MOCTABLUMKOM, MpPeAcTaBUTENeM, MWCNOMNHUTENEM, PEMOHTHOW oOpraHu3aumen)
npeTeH3un, C KOTopon obLlecTBeHHOe obbeanHeHne notTpebutenen obpawanocb N0 NOpydYeHUIo noTpebuTens,
nmbo nocne NPUHATUS CYAOM peLleHns B Nonb3y notpebutens, ecnu obwecTseHHoe obbeanHeHne notpebutenen
He 3aaBnsAN0 Takoe TpebosaHwe Npu obpalleHnm B Cya C MCKOM O 3aluuTe npas notpebutens;

Mo pelleHnio cyaa, BbIHECEHHOMY MO MCKy O 3aluTe npaB notpebutens, ¢ KoTopbiM obpalianocb
obuecTBeHHOe 06beauHEHNE NoTpebutene.

B cnyyasx, npegycMoTpeHHbix ab3auem BTOpPbIM YacTW MEepBOW HACTOALEro MNyHKTa, W3roToBWUTESb
(npogaseu, nocTaBLWK, NpPeAcTaBUTENb, WCMOMHUTENb, PEMOHTHAas opraHusauusi) o6si3aH yOoBNEeTBOPUTL
TpeboBaHve oblecTBeHHOro obbeanHeHus notTpebutenen o BO3MELLEHUU PacxOdoB B TeYeHue YeTbipHagauaTtu
OHen co OHA ero nonyyYeHuns.

Pacxogbl obwecTBeHHOro o06beavMHeHns notpebutenen, NpegyCMOTPEHHbIE 4acTbio MEPBOM HacTOALWEro
nyHKTa, NnoanexaT BO3MELLEHWNI0 u3rotosmuTenem (NpogasLiOM, MOCTaBLUMKOM, NPeACTaBUTENEM, UCMONHUTENEM,
PEMOHTHOW OpraHu3auuen), ecnu notpedbutens Ao obpaleHns B obliecTBeHHOe 0bbeaunHeHne notTpebutenen
npegbsaBNAn M3rotoBuTenio (Mpogasuy, NMOCTaBLUMKY, NPEACTaBUTEN0, UCMOMHUTEN0, PEMOHTHOW OpraHu3auun)
TpeboBaHWe O BOCCTAaHOBIEHMM CBOEr0 HapyLWeHHOro MnpaBa M MMeeTcs MoATBepXAeHue oTkasa B
YOOBMNEeTBOPEeHNN 3Toro TpebosaHus.

MoaTBepxgeHnem oOTKasa wu3rotoBuTens (mpodaBsua, MnocTaBlMKa, MpeacTaBuTens, WCMONHUTenNs,
PEMOHTHOW opraH13auun) B yaoBreTBopeHun TpeboBaHnst noTpebutens aBnsoTCA:

MMCbMEHHBIN OTBET M3roTOoBUTENA (NpoAaBua, MOCTaBLUMKA, MPeACTaBMTENs, WCMOMHWUTENsS, PEMOHTHON
opraHm3aumm), cogepxalumi oTkas B yaoBneTsopeHun tpebosaHns notpebutens;

KOnNus nucbMeHHoro obpalleHns noTpebuTtens ¢ yBegoMNIEHMEM O BPYYEHUW NMUCbMEHHOro obpalieHus
nsrotosutento (mpogasLy, MNOCTaBLUMKy, MpeAcTaBUTEmNto, WUCMOMHMTEN, PEMOHTHOW opraHu3auumu) nmbo c
OTMETKOM M3roToBuTensa (Npogasua, nocTasluvka, NpeacTaBUTens, WCMOMHUTENs, PEMOHTHOM opraHuWsauun) o
Mony4YyeHUn 3TOro MUCbMEHHOro OBpalleHUsi, ecnn Takoe MUCbMEeHHOe obpalleHne He pPacCMOTPEHO B CPOKM,
YCTaHOBMEHHbIE 3aKOHOAATENbHBIMWN aKTaMu;

OTMeTKa O MNpuYMHax OTKasa B YAOBMNETBOPEHUWM 3amMeyaHuln W (Mnu) npeanoxeHwn noTpedbutens,
N3MOXEHHBIX B KHUIe 3aMevaHunii U NpeanoXeHui;

3aMeyaHne u (Mnu) npeanoxeHue noTpedUTEeNs B KHWAre 3amMeyaHui U NPeAanoXeHWW, ecnu Takue
3amMeyaHue 1 (Unu) NpeanoXxeHne He PacCMOTPEHbI B CPOKW, YCTAHOBMEHHbIE 3akoHoA4aTeNbHbIMU akTaMu;

WHOE MNOATBEpXAEeHWe oTkasa u3rotoBuTensd (Mpoaasua, MOCTaBLUUKa, NPeACcTaBUTENs, WCMOMHWUTENs,
PEMOHTHOW opraHv3aumnun) B yaoBrneTBopeHun TpeboBaHus notpedbutens.

3. ObwecTBeHHOe 0ObeanHeHne notTpebutenen BnpaBe AaBaTb KOHCYMbTaLMIO NoTpebutento no Bonpocam
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3aWuTel ero npa., obpallaTbCAa MO MOPYYEHUIO MNOTpebuTenss C NpeTeH3nen K Wn3rotoBuTento (npoaasLy,
NoCTaBLUUKY, MpPeaCcTaBUTENO, WCMOMHUTEMO, PEeMOHTHOW opraHusaumm) o6 yCcTpaHeHWUM HapylweHurh u o
BO3MeELLEHUN NOTPednTento NPUUNHEHHBIX 3TUMWU HapyLlleHuaMKn yobITKOB, obpallaTtbcs B cyg € MCKOM O 3aliuTe
npas notpebutens, npeacTaBnsaTb M 3aWuwatb B Ccyde MpaBa W 3akoHHble WHTepecbl notpebutens
(HeonpeneneHHoOro Kpyra notpebuTtenen) nNpyu ycrioBUM Hanuums y paboTHWMKa oOLecTBEHHOro obbeanHeHus
notpebuTenen, peanu3ylollero ykasaHHble npaBa 3TOro OOLECTBEHHOro 00beauHeHWsi, cBuaeTenbcTBa 06
aTTecTauun. Attectaums paboTHMka OOLLECTBEHHOro 00beauHeHWst noTpebutenelt NPOBOAMTCS Ha npeameT
NPOBEPKN 3HAHMSA 3aKOHOAATENbCTBA O 3aluTe nNpaB noTpebutenen B nopsigke, ycTaHOBNEHHOM [paBUTENbCTBOM
Pecny6nuku benapyco.

4. TpumepHass ¢opma poroBopa 06e3BO3ME3OHOr0 OKasaHus YCNyr, COCTaB pacxOAoB OOLLECTBEHHOro
obbeaguHeHns noTpebuTenen, nognexawmx BO3MELLEHUI0 U3rotoBuTenem (NpoaasLOM, MNOCTAaBLLMKOM,
npeacTaBuMTeneM, MWCMOMHUTENEM, PEMOHTHOW opraHu3auuen), yctaHasnueatoTcd MuHUCTEPCTBOM TOProenu
Pecnybnuku Benapychb.

MpesngeHT Pecnybnukn Benapycb A.JlykalueHko
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