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3AKOH PECNYBJIUKU BENNAPYCb
16 nrona 2008 r. N 405-3

O 3ALWUMUTE NPAB NOTPEBUTENEN XUNMULLHO-KOMMYHAIbHbIX YCNYT

MpuHaTt Nanaton npeactasutenen 27 noHa 2008 roga
OpobpeH Cosetom Pecnybnuku 28 nionsa 2008 roga
(B pen. Kogekca Pecnyonukm benapyck ot 28.08.2012 N 428-3)

Hacrtoswuin 3akoH HanpaBJsieH Ha onpepgerieHne npaBsoBblX, OpraHn3auMOHHbIX U 3KOHOMWYECKMX OCHOB
3alnTbl npaB I'IOTp86VITeJ'Iel7I KUINMNLLHO-KOMMYHaJbHbIX YCIyr.

MaBea 1
OBLUME NOJTOXEHUA

CraTbs 1. OCHOBHbIE TEPMUHBI U UX ONpegeneHns

[na uenen HacTosiwero 3akoHa UCMOMNb3YHTCA CNeayoLmne OCHOBHbIE TEPMUHBI U UX ONpeaeneHuns:

XWMULLHO-KOMMYHarnbHasa  ycriyra - [OesiTeNbHOCTb, HarnpaBfieHHass Ha noaaepxaHne u  (4nu)
BOCCTa@HOBIIEHNE HAAfeXallero CaHuTapHoro W (UNKM) TEXHUYECKOrO COCTOSIHWUS JKUMbIX JOMOB, >KWUIMbIX U
BCMOMOraTesbHbIX NMOMELLEHWIA, NPUOOMOBON TeppuTopuK, obecrnedeHne nx 6raroycTpoeHHOCTN, KOMMOPTHLIX U
©Ge30nacHbIX YCrOBUI A5 NPOXUBaHUSA rpaxaaH;

WUCMONMHUTENDb - lopuagudeckoe nuuo, ero dwunuan, npeacTaBuTeNbCTBO, MHoe 0b6ocobreHHoe
nogpasgeneHne, pacrnofiokeHHoe BHE MeCcTa HaXOXOEHUS opuONYEecKoro nuvua, WM  MHOMBUAYanbHbIV
npeanpvHMMaTerb, OkasblBatoLmne NoTpedbuTensiM XXMnLLHO-KOMMYHarbHbIE YCIyrM Ha OCHOBE [40roBOpa;

notpebutens - dwusMdeckoe nMUO, MMelllee HamepeHuMe 3akasaTb nmMbo  3akasbiBatollee
XKWUMULLHO-KOMMYHarnbHbIE YCIYrn Ui NOJb3YHOLEECs XUMMULHO-KOMMYHaNbHbIMK YCIyraMy UCKIIOYUTENBbHO AN
NNYHBIX, CEeMEWHbIX, AOMAaLUHUX W WHbIX HYXXO, He CBSI3aHHbIX C OCYLLEeCTBIIEHUMEM nNpeanpUHNMATENbCKON
OEeATenbHOCTY;

KayeCTBO  XKMIULLHO-KOMMYHambHON ycnyru - COBOKYMHOCTb  CBOWCTB N XapakTepucTuk
XWUMULLHO-KOMMYHAarbHOW YCMYyrM, OTHOCALLMXCS K ee CMOCOBOHOCTM YAOBMNETBOPUTL YCTAHOBIEHHbIE U (MMK)
npegnonaraemble NoTpebHOCTM noTpedbuTens (dyHKUMOHANbHas MNPUrogHOCTb, HAOEXHOCTb, 6Ge3onacHoCTb
YCIOBWUIA MPOXMBAHWSA U Ap.);

HeJOCTaTOK  KUMULLHO-KOMMYHanbHOW YCMyrM - HECOOTBETCTBUE  KUITULLHO-KOMMYHAIBHOW  yCnyru
TEXHUYECKMM HOPMAaTMBHBLIM NPaBOBbIM akTaMm, yCTaHaBNMBalLWMM TpeboBaHMSA K Ka4eCcTBY TakoW yCryru, MHOMY
3aKoHOAATENbCTBY, YCNOBUSAM OroBopa.

Cratba 2. [lpaBoBoe perynupoBaHuMe OTHOWEHUA B o6nactm 3awutbl NpaB noTpeburtenen
XUNULLHO-KOMMYHanNbHbIX YCIyr

OTHoweHMss B 06nactu 3awwuTbl MpaB MNOTpebuUTenen XUMULLHO-KOMMYHAnbHbIX YCRyr pPerynmpyrTcs
KoHcTutyumenn Pecny6nuku Benapycb, HacToswmM 3akoHOM M APYrMUW akTamy 3akoHo4aTenbLCcTea.

K oTHOWeHWsIM Mexay MUCMonHUTEeneM U noTpedbutenem, He YperynvpoBaHHbIM HACTOSILLMM 3aKOHOM,
NpYMeHsIeTCs 3aKOHOAATEeNbLCTBO O 3aluuTe npas noTpebutenei.

Ecnu mexayHapoaHbiM goroBopoM Pecnybnuku Benapycb ycTaHOBMEHbI MHblE NpaBuna, Yem Te, KoTopble
cofepxaTtcs B HacTosiLLleM 3akoHe, TO MPUMEHSIOTCS NpaBuna MexayHapoAHOro AoroBopa.

Cratbsn 3. [ocygapcTBeHHOe perynvMpoBaHMe W ynpaereHue B o6ractu 3aluTbl npaB notpebutenen
XKWUMULLHO-KOMMYHanbHbIX YCIyr

FocydapcTBeHHOE  perynupoBaHuMe W ynpaBneHve B ob6nacTu  3awuThl npaB  notpeGutenen
XUNMULLIHO-KOMMYHanbHbIX YCnyr ocyliectenstotca [NpeangeHtom Pecnybnukn Benapycb, CoBetom MuHUCTpoB
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Pecnybnvku benapyck, UHbIMK rOCy4apCTBEHHbIMY OpraHamun B Npefenax ux KOMneTeHLMn 1 BKMoYatoT B cebs:

onpegeneHne un peanu3aumio rocygapCTBEHHOW nNoNuUTMKM B obnactu 3awuTel npaB notpeburtenen
XUNULLHO-KOMMYHanNbHbIX YCNYT;

yCcTaHoBrneHue n obecneyeHne cobniogeHnsa rocygapCTBEHHbIX MUHUMAanbHbIX COLManbHbIX CTaH4apToOB B
06racTu XUMULLHO-KOMMYHarnbHOro 06cnyXnBaHus, TpeboBaHW 3akoHOAaTENbCTBA OTHOCUTENBHO KONMYECTBA U
KayecTBa XWUMULLHO-KOMMYHarbHbIX YCAYT;

onpegerneHvne nopsiaka okasaHUs XXUIMULLHO-KOMMYHaIbHbIX YCAYT;

rocygapCTBeHHOE perynmpoBaHue TapudoB Ha OTAENbHbIE XUMNULHO-KOMMYHArbHbIE YCIYIW;

COAENCTBME Pa3BUTHIO KOHKYPEHLIMUN NPU OKa3aHWUM XUITULLIHO-KOMMYHanbHbIX YCIyr, obecnevyeHne KoOHTpons
3a cobnogeHmemM aHTMMOHOMOJSBHOMO 3aKoHOoA4AaTeNbCTBa B AaHHOW 0bnacTy;

rocyaapCTBEHHYK MNOAAEPXKY HaceneHus B COOTBETCTBUM C 3aKOHOAATENbHbIMW akTamMu Mnpu OKasaHuu
XUNULLHO-KOMMYHanNbHbIX YCNYT;

WHbIE Mepbl, NPeayCMOTPEHHbIE 3aKoHOAATENbHbIMU aKTaMu.

CraTbs 4. Buabl XUnULHO-KOMMYHanbHbIX YCyr

AKunuwHo-koOMMyHanbHble YCNyr KnaccuguumnpyoTes Ha:

OCHOBHbIE XWIWLLHO-KOMMYHaIbHbIE YCMYrK - XWUMWLLHO-KOMMYHaIbHbIE YCIyri, KOTOpble OKa3blBaloTCH B
obsasaTtenbHoM nopsgke u  obecneumBaloT Heobxoaumyko 61aroyCTpOEHHOCTb >KUMbIX AOMOB, XUIbIX W
BCNOMOraTtesnbHblX MOMELLEeHVWA, NPUAOMOBON TEPPUTOPUM MPUMEHUTENBHO K YCNOBUSIM COOTBETCTBYHOLLETO
HaceneHHOro MyHKTa, UX COOTBETCTBME YCTAHOBIIEHHbIM CaHWUTApPHbIM U TexHU4eckuM TpeboBaHusaM. [lepeveHb
OCHOBHBbIX XWUMNULHO-KOMMYHarbHbIX ycnyr onpegensietca Cosetom MuHuctpos Pecnybnvku Benapych;

AONONHUTENbHbIE KUMNLWHO-KOMMYHArbHbIE YCIYrn - XXWUMAWLLHO-KOMMYHarbHblEe YCMyrn, KOTopble MOryT
0OKa3blBaTbCA AOMOMHUTENBHO K OCHOBHBIM XWUMULHO-KOMMYHarbHbIM yCnyram no 40roBopy Mexay MCNonHUTenem
n notpebutenem.

B 3aBucMmMocTn OT ocoBeHHOCTeWn cogepXaHus U LeneBoro HasHa4YeHUs XUNULWHO-KOMMYHarbHbIE YCIyru
noapasgenstoTcsa Ha cneayowue Buapl:

KOMMYHarnbHble  YCRyru, BKIlOYallmne ropsyee W XOnogHoe BOAOCHabxeHue, BOAOOTBEAEHVe
(kaHanusaumio), raso-, 9MekTpo- W TensnocHabxeHwe, nofnb3oBaHWe nMdTOM, BbIBO3, 0b6e3BpexuBaHue wu
nepepaboTKy TBepAbIX KOMMYHarbHbIX OTXOAO0B;

(B pen. Kogekca Pecnybnuku Benapycb ot 28.08.2012 N 428-3)

TexHu4yeckoe obcnyxuBaHue, BKOYaloLee 3Kcnayatauuio obLlero umyllecTsa Xunbix SOMOB, YOOpKy u
OCBellleHNe BCrnoMoOraTesibHbIX MNOMELUEeHUA >KUMbIX [AOMOB, MNPUMAOMOBOM TEppuUTOpuMM, a Takke PEeMOHT
yCOBEPLUEHCTBOBaHHbLIX MNOKPbITUI NPOE340B, MPOX0A0B, YXOA 3a 3eMeHbIMU HaCaXaAEHUSAMY;

(B pea. Kogekca Pecnybnuku Benapyck ot 28.08.2012 N 428-3)

TEKyLLMIN PEMOHT, OCYLLECTBNAEMbIN B YCTAHOBMEHHOM 3aKOHO4ATENbCTBOM NOPSAKe;

(ab3au BBegeH Kogekcom Pecnybnukm Benapyck ot 28.08.2012 N 428-3)

KoHcynbTaHTln0C: NpumeyaHue.

TunoBoM [OOroBOpP Ha OKasaHWe YCMyr Mo KanutarbHOMY PEeMOHTY MHOFOKBapTMPHOIO >XUMOro AoMa u
MonoxeHne O nopsgke ero 3akfuYeHus yTBepXKAeHbl nocTtaHoBreHnem Coeta MwuHucTpoB PecnyGnukm
Benapycb o1 27.01.2009 N 99.

KanuTanbHbIn PEMOHT MHOIOKBApTUPHOro Xwunoro Agowma, OcyLLI,eCTBJ'IﬂeMbIﬁ B yCTaHOBJIEHHOM
3aKoHOOaTeNIbCTBOM NopAnKe;

ycnyru no ynpaBf1i€HUo XKUinbiM 4OMOM UIn rpyrln017| XunbiX JOMOB,

MHbI€ XUIMNLWHO-KOMMYHallbHbl€ YCIyTrun.

CraTtbsi 5. Y4acTHUKM OTHOLLEHUIA B 06NacTu 3alumThl NpaB NoTpeduTenen XUnmnwHo-KOMMYHarbHbIX YCIyr
YyacTHMKaMM OTHOLIEHWA B obnactu 3awutbl MNpaB MNOTpeduTenen XKUMULLHO-KOMMYHAambHbIX YCryr
ABMATCA NOTpebuTenb, NCMONHUTENb, 06LLEeCTBEHHbIE 06bEANHEHMS NOTPEOUTENEN, FOCYAAPCTBEHHbIE OpraHbl 1

MHble opraHn3auun B COOTBETCTBUN C UX KoMMeTeHunen.

MaBa 2
NPABA NMOTPEBUTENEN XUNULWHO-KOMMYHATBbHbIX YCINYT
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Cratb4 6. [NpaBa noTpebutenen XNNULLHO-KOMMYHanNbHbIX YCyr

MoTpebuTens nveet npaso Ha:

yAOBMeTBOpPeEHME NOTPEOHOCTEN B XUMULLHO-KOMMYHAIbHbIX YCryrax;

©e30MacHOCTb XUIULLHO-KOMMYHaIbHbIX YCITYT;

Hopmauno 06 NCNOMHUTENE 1 OKa3bIBAEMbIX UM KUITULLIHO-KOMMYHAIbHbIX YCryrax;

BbIGOP MCMOSNTHUTENS XUMULLHO-KOMMYHarbHbIX YCIYT, OKa3blBAEMbIX HA KOHKYPEHTHOWM OCHOBE;

npocBeLLeHne B 0b6nactu 3awuTel NpaB NOTpeduTenen XUnmLHO-KOMMYHanbHbIX YCAYT;

Hagnexallee KayecTBO XUINLLHO-KOMMYHaIbHbIX YCITyT;

BO3MeELLleHMe YObITKOB, Bpeda, MPUYMHEHHbIX WCMOMHUTENEM XXW3HW, 340POBbI0 M (MNW) UMYLLECTBY
notpebuTens BCrneacTBUE HEOKA3aHUS XUMULLHO-KOMMYHarbHbIX yCryr nnbo nx okazaHus ¢ HegocTaTkamu;

rocyapCTBEHHYI0, BKMoYyas cyaebHyto, 3aLlmTy CBOMX NpaB.

MoTpebutens wuMeeT Takke WHble MpaBa, nNPegyCMOTPEHHbIE HAaCTOAWMM 3aKOHOM U UHbIM
3aKoHOAaTeNbCTBOM.

CraTbs 7. [NpaBo noTpebuTtens Ha yooBneTBOpeHne NoTpebHOCTEN B XKMUIULLHO-KOMMYHambHBIX YCryrax

MoTpebutens UMeeT NpaBO Ha YAOBNETBOPEHME MOTPEBGHOCTEN B OCHOBHBIX KUIMULLHO-KOMMYHANbHbIX
ycnyrax B o6beme He HWKe HOpM (HOPMaTMBOB) NMOTPebreHusl, YCTaHOBMEHHbIX MECTHBIMU UCMONHUTENbHLIMU U
pacrnopaauTenbHbIMU opraHamu (ganee - HopMbl (HOpMaTUBbLI) NOTPEBNEHNS XKUIULLIHO-KOMMYHarbHbIX YCIyT).

MoTpeGuTenb BnpaBe 0TKa3aTbCHA OT NOMYYEHUS AOMONMHUTENbHbLIX XUMULHO-KOMMYHaIbHbIX YCIyT.

CraTtbsa 8. [NpaBo noTpebutens Ha 6e30NacHOCTb XUMULLHO-KOMMYHanbHbIX YCIyr

MoTpebutens umeetr npaBo Ha ©6e30MaCHOCTb KUIULLHO-KOMMYHarbHbLIX YCMyr, BKMYas 3anpeT Ha
NPpMMEHeHVe B MpoLecce OKasaHWs Takux YCnyr u3genuin (MatepuanoB) M TEXHOMOMMM, ONacHbIX ANS >KU3HM,
300pO0Bbs U (MNK) uMyLLLeCTBa NoTpebutenen, a Takke OKpyxatoLen cpedbl, C y4eTOM Kak NOBCEOHEBHbIX, TakK U
AONrOCPOYHbIX €r0 MHTEPECOB.

CokpbiTe ucnonHutenem ¢akToB M 0OCTOATENbCTB, CO3AAIOWMX Yrpo3y AN KU3HKM, 300pOBbs U (Unw)
nMyLLecTBa noTpedbuTenen Npn okasaHUm XUNULWHO-KOMMYHambHbIX YCyr, 3anpeLlaeTcs.

Cratbs 9. [paBo noTpeGutens Ha WHopMaumMio 06 WCMOMHWUTENE W OKasbiBaeMbIX UM
XKUIULLIHO-KOMMYHarbHbIX YCyrax

MoTpebuTtens umeeT NpaBo Ha CBOEBPEMEHHOE MOMyYeHne OT UCNONHUTENA HeobXxoanmon n OCTOBEPHON
nHdopmaumm o6 NCNONHUTENE U OKa3biBAEMbIX UM XUMULLHO-KOMMYHaIbHbIX YCryrax.

WcnonHutens 0683aH 4oBECTM 40 cBeAeHus notpebutens nHdopmaumio o:

CBOEM HaUMEHOBaHWUM (MMeHU) N pexnme paboTbl;

MeCTe HaxXOXAeHWs, pyKoBoguTerne UcnonHuTens (MMs, JOMKHOCTb, MECTO HaxoX4eHus, B TOM Yucrie Homep
KOMHaTbl (kabuHeTa), HoMep cnyxebHoro TenedoHa) - 4Ng PUANYECKNX nuu, nx punuanos, NPeacTaBUTENbCTB,
NHbIX 060COBMEHHbIX NoApa3aeneHnin, pacrosoXeHHbIX BHE MeCcTa HaxOXAeHWs iopuanyeckoro nuua;

rocyaapCTBEHHOW perucTpauum n HauMeHOBaHUM opraHa, OCyLLEeCTBMBLUErO roCyAapCTBEHHYIO perncrTpaumto
NCMONHWTENS B Ka4ecTBe MHAMBMOYaANbHOro NpeanpuHnUMaTens, - AN MHAVBUAYanbHbIX NPeAnpuH1MaTenen;

CTPYKTYPHbIX NoApasgeneHnsx MCNonHUTens (4Ns puaMYeckMx nuu) U paboTHMKax McnonHuTens (Mws,
OOIMKHOCTL (Mpodreccusi), MECTO HaxXOXOEHUsA, B TOM 4MCre HOMep KOMHaThbl (kabuHeTa), Homep cnyxebHoro
TenedoHa), OTBETCTBEHHbIX 3a 3aKMiOYeHne (M3MEeHeHue, PacTOpPXKeHWe) AOroBOPOB, OpraHM3auuilo OKa3aHus
XWUMULLHO-KOMMYHanbHbIX ycnyr (MCMOfHeHWe [OOroBOpoB), YCTpaHeHWe HeJoCTaTKOB Takux ycnyr (ganee -
OTBETCTBEHHbIE PAaBOTHUKM UCMIOMHUTENS), @ TakKe O pexmme ux paboTbl U BpEMEHN Npuema rpaxgaH;

rpaHuuax obcnyxmsaemon UCNONMHUTENEM TEPPUTOPUN;

AOKYMEHTax, NpeAcTaBnseMbiX AN 3aKoYeHNst (M3MEeHEHWs1, pacTOPXeHWs1) 4OroBOPOB;

nepeyHe OKasblBAEMbIX WCMOMHUTENEM >XUMULLHO-KOMMYHambHbIX YCMyr, Cpokax (Nepuogu4HOCTM) UX
oKasaHus;

cneumanbHbIX paspelleHnax (NULEH3MsX) Ha OCYyLeCTBNeHne OTAeNbHbIX BMAOB OEATENbHOCTU U MHbIX
pa3peLueHnsax, cepTudukaTax COOTBETCTBUS UCMONMHUTENS, eCnn HeobXoOMMOCTb MX MOSyYeHUs AN oKa3aHus
XUIMULLHO-KOMMYHanbHbIX YCNyr NpeAycMOTpeHa 3akoHO4aTeNbCTBOM;

Tapudax Ha XUNULWHO-KOMMYHarbHble YCryri, chopmax 1 nopsigke onnatbl XUIULWHO-KOMMYHambHbIX YCNYT;

HopMax (HopMaTuBax) MOTPEeONeHUs XKNIMULLHO-KOMMYHarbHbIX YCAYT;
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KaTeropusix noTpebutenem, MMeroLLMX NpaBo Ha NbroTbl NPY OKa3aHWUM XUMULLHO-KOMMYHaIbHbIX YCAYT;

AOKYMEHTax, HeobOXOAMMbIX Ans NpefocTaBneHns rocydapCTBEHHOW  MOAAEPKKM  HaceneHuoo B
COOTBETCTBUM C 3aKOHOAATENbHBIMU aKTaMmn MpU OKasaHUm XUNNLLHO-KOMMYHanbHbIX YCNYT;

[AEHEXHbIX CpeAcTBax, HAYUCMEHHbIX W MONYYEHHbIX WCMOMHUTENEM OT MnoTpebuTenen Ha TeXHU4Yeckoe
06CnyXMBaHME XUIbIX JOMOB, PacronOXeHHbIX B rpaHuuax obcnyxmpaeMon UCNoNHMTENEM TEPPUTOPUN, a Takke
0 GHOOKETHBIX CyOCMAMAX HA 3TW LIENN U eXXekBapTaribHOM pacxXxo4oBaHMM NOMyYEHHbIX B COBOKYMHOCTU AEHEXHbIX
cpencTs.

WHdopmauus, ykazaHHass B 4acTu BTOPOW HACTOSALWEN cTaTbW, OOBOOMTCHA OO CBeAeHus notpebutenen
nyTeM pasMeLleHus Ha BbiBECKE, MHAOPMALMOHHBLIX CTeHdax (Tabno) wnn gpyrmm cnocobom B AOCTYNHOM ANS
rpaxxgaH MecTe Mo MeCTy HaxXOXOEHWS WCMOMHUTENsl, SBMSIOLWErocs puanyeckuMm nvuoM (3a WCKAYEeHMEM
cryy4yaeB, KOrga MECTOM HaxoXOEeHUs WCMOMHUTENs SBMASETCA XKWUMoe MNOMeLLeHne), ero  unuanom,
NpeacTaBUTENBCTBOM, MHbIM  060COBNEHHBIM NoApasferneHneM, pPacnorioKEHHbIM BHE MeCTa HaxOoXOeHWs
IOPMAMYECKOrO N1La, a Takke No MECTY HaXOXAEeHNS OTBETCTBEHHbLIX PAOOTHNKOB UCMONHUTENS.

UHdopmaumsa, ykasaHHas B 4YacTU BTOPOW HACTOSLWEW cTaTbW, MOXET ObITb Takke onybnukoBaHa
(pacnpocTpaHeHa) B cpeacTBax MaccoBon MHdopmauun, rnobanbHON KOMNLIOTEPHON ceTu VIHTepHET, pa3melleHa
Ha WMHOPMAUUNOHHBIX CTeHaax (Tabno) M MHbIX HOcUTEnsax WMHGOPMAaLMM B MECTHbIX MCMOMHUTENbHBIX U
pacrnopsanTenbHbIX OpraHax, MecTax oOOLero mMonb30BaHWS >KUMbIX [OMOB, pPacrnoflIOKEHHbIX B rpaHuuax
obcnyXMBaemMom UCNONHUTENEM TEPPUTOPUN.

PaboTHWMKM nCnonHUTENS JOMMKHBI UMETb HarpyaHyto Tabnuuky (634X) ¢ yKasaHMeM Ha HEN HaUMEHOBaHMWS
(MMeHn) ncnonHuTens, AOMKHOCTH (Npodeccun), UMeHn paboTHUKa UCNIONHUTENS.

Wcnonnutens oba3aH MHgopmupoBaTe NoTpebutens o NpoBeAEHUN CUCTEMATUYECKMX OCMOTPOB XKWUIOro
nomeLleHmst notpebutens, o HeO6XOAMMOCTU BbIMONHEHNS NPOMUMIAKTUHECKMX U PEMOHTHbIX paboT, ecrnu ux
HEBbINONTHEHNE MOXET MPUBECTU K aBapusiM, HECHACTHbIM CIyvyasM, NMb0 NPUUMHUTL BPEL XXM3HW, 300POBbLIO U
(nnu) mylecTBy noTpedutens, NM6o HeraTMBHO CKa3aTbCs HA KA4YeCTBE OKa3blBAEMbIX XUMMLLHO-KOMMYHarbHbIX
YCnyr.

B cnydyasix, korga okasaHuWe XMIULHO-KOMMYHarbHbIX Yycnyr TpebyeT nonyyeHus [octyna B Xunoe
nomMeLleHve notTpebutens, ncnonHuTenb obsA3aH (3a UCKMYeHneM CrnyvyaeB NUKBMAauMM NOCNeAcTBUMA aBapun,
CTUXUNHBLIX BeACTBUIA M OPYrUX Ype3BblHalHbIX CUTyaLMi) 3abnaroBpeMeHHO, HO He MOo34Hee YeMm 3a OAWH AeHb
npouHdopMupoBaTb NOTPEBUTENA O OaTe U BPEMEHW OKa3aHUSA >KUIULLHO-KOMMYHArbHbIX YCIyr, UMEHU W
OOMmKHOCTU (npodpeccun) pabOTHUKOB MWCMOSMHUTENS, KOTOPbIM MOPYYEHO OKa3aHWe XMITULLHO-KOMMYHarbHbIX
yCnyr, W nuuax, OCYLLECTBNSKOLWMX KOHTPOMb OT WMEHM WUCMOMHUTENS 3a XOOOM OKasaHWsl TakuxX YCHyr,
npegoctaBuTe Mo npocbbe noTpebuTend wWHble CBeOeHWs, WMelLMe OTHOWEHME K  OKa3blBaeMbiM
XWUMULLHO-KOMMYHarnbHbIM ycriyram. [pu noceweHnn notpedutens paboTHUK MCNONMHUTENs 0b6a3aH NpegbsiBUTH
OOKYMeHT (YAOoCToBepeHue), noaTeepXaatoWwuin ero NnpaBo AeNcTBOBaTbL OT UMEHW UCMIONHUTENS.

Cratbsa 10. NMpaBo noTpebutens Ha BbIGOP NCMOMHUTENS XUMMULLHO-KOMMYHambHbIX YCIYr, OKa3blBaeMbIX Ha
KOHKYPEHTHOW OCHOBE

MoTpebuTtens MMeeT NpaBoO Ha BbIOOP MWCMOMHUTENS >XUMWLLHO-KOMMYHarbHbIX YCMYr, OKa3blBaeMbIX Ha
KOHKYPEHTHOW OCHOBE.

MepeyeHb KUMULHO-KOMMYHarbHbBIX YCMyr, OKa3blBAaeMbIX Ha KOHKYPEHTHOW OCHOBeE, Onpefensiercs
CoseTtom MuHuctpoB Pecny6nvkn Benapyce.

Bbibop vcnonHWUTENs  KWMMULLHO-KOMMYHanbHbIX — YCMYr, OKa3blBAeMblX Ha KOHKYPEHTHOW OCHOBE,
noTpebutenamu, BNageroWMMU XWUMbIM MOMeLeHneM (OAHOKBAPTUMPHBIM XUMbIM JOMOM) Ha npaee oO6Lien
COOGCTBEHHOCTM, OCYLLECTBMSETCA MO COrMalleHuto Mexay HUMW, a B Crydae HeOOoCTMXKEHUst corfmacus - B
cypebHom nopsgke.

PelueHne o BbIOOPE MCMOMHUTENS XUITULLHO-KOMMYHambHbIX YCIYT, OKa3blBaeMbIX HA KOHKYPEHTHOW OCHOBE,
NpUHMMaeTCs rpynnon noTpeduTenei, NPoXmnBaLLMX B MHOrOKBapTUPHOM Mnu BGroknpoBaHHOM XMom gome (B
nogbesae, Ha aTaxe MHOIOKBAPTMPHOIO XWIOro AoMa M T.4.), NPOCTbiM BOMbLIMHCTBOM FONIOCOB NOTpedutenen un
odopmnsieTcs MPOTOKONIOM cobpaHust notpebutenert nmbo OMpocHbIM NMCTOM 6e3 npoBefeHuss cobpaHus
notpebutenen. YyactBoBaTb B MPUHSATMM COOTBETCTBYIOLLEIO PELUEHUS MOXET NoTpebutens, ABMSOLWMIACA
HaHMMaTENeM XWUMOro NOMELLEHNSI TOCYAapCTBEHHOMO XUMULWHOrO POoHAa, COOCTBEHHMKOM KUIOrO NOMELLEHMS,
YNIEHOM OpraHu3auMu 3acTPOWMLLMKOB, WM MHOE fMUO, YMOSTHOMOYEHHOE UM Ha OCHOBAHWM [OOBEPEHHOCTU,
BblJABaeMoW B NopsiaKe, YCTAHOBIEHHOM rPaXaAaHCKUM 3aKOHOAATENbCTBOM.

Ctatbs 11. I'Ipocseu.l,eHme B obnactu 3awuThl npas I'IOTp66l/|TeJ'IeI7I KXUNMNLHO-KOMMYHalbHbIX yCInyr
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MoTpebutens uMMeeT npaBo Ha MpocBelweHne B obnactm 3awuTbl nNpaB noTpebuTtenen
XUNULLHO-KOMMYHanNbHbIX YCNYT.

MuHuctepctBo Toproenu Pecnybnuku Benapycb, MUHUCTEPCTBO XWUMULLHO-KOMMYHANbHOIO XO3AMCTBa
Pecnybnvkn Benapycb u MwuHucTepcTBO 3HepreTvkn Pecnybnukm bBenapycb opraHusyloT KOHCynbTauum
noTpebuTtenen n UCNONHUTENEN NO BONPOCaM 3alUMTbl MpaB NoTpebuTenen XnnmnwHoO-KOMMYHasbHbIX YCITyT.

Wcnonuutens no TpeboBaHuio noTpebutens obsizaH obecneuntb emy BO3MOXHOCTb O3HaKOMIEHUSI C
TEXHUYECKMMWM HOPMaTMBHbIMU MPaBOBbIMM akTaMU W WHbIMM akTaMu 3aKoHOA4ATenbCTBa, PErynupylowumm
OoKa3aHue XUIMULLHO-KOMMYHarTbHbIX YCAYT.

KoHcynbTaHTlIntoc: npumevanune.
Mo Bonpocy, kacatwwemycs TpeboBaHMIN, NPeabABASEMbIX K KAYECTBY OCHOBHbIX XUITULLHO-KOMMYHarbHbIX

ycnyr, CM. mnocTaHoBreHne MuHMCTepCTBa >XUMMULLHO-KOMMYHanbHOro xossnctsa Pecnybnuku Benapych ot
03.12.2010 N 25.

CraTbs 12. [paBo noTpebuTens Ha Hagnexallee KayeCTBO XUMULLHO-KOMMYHarbHbIX YCNyr

OkasbiBaeMble XUNMULWHO-KOMMYHarnbHbI€ YCIyrn OOJI>KHbI ObITb HagNexawlero KadecTea.

KoHcynbTaHTlntoC: npymeyaHue.

Mo Bonpocy, kacawlemycsi kadecTBa YyCnyr ra3ocHabxeHusi, cM. noctaHoBrneHne CoeTa MwuHMCTpOB
Pecny6nuku benapycb oT 15.12.2008 N 1934.

KavecTtBO XKXUINMNLWHO-KOMMYHarlbHbIX  yCcnyr AOOJPKHO COOTBETCTBOBATb TpeﬁoBaHVIFIM TEXHUYECKUX
HOPMaTMBHbIX NMPaBOBbIX aKTOB, MHOIO 3aKoHOAAaTeNTIbCTBa U YCITOBUAM Jorosopa.

Masa 3
OKA3AHUE XUNMULWLHO-KOMMYHANbHbIX YCNYT

CraTbs 13. [NpaBoBble OCHOBbI OKa3aHUSA XUMULLHO-KOMMYHanbHbIX YCIyr

[@a3o-, anektpo- w TennocHabxeHne noTpebuTener OCYLWECTBNAETCA Ha OCHOBaHUM [OroBOPOB,
3aKIMHOYEHHbIX B COOTBETCTBUM C HOPMaMM rpaXaaHCKoro 3akoHoO4aTeNbCTBa O JOroBOpe SHEProcHabXeHUs.

KanuTtanbHbin PEeMOHT MHOIOKBaApPTUPHOIro >XWUINOro AgomMma ocywecTBndeTcA Ha OCHOBaHMM [00roBopa,
3aKnyeHHoro B nopsake, onpegensemom Cosetom MunuctpoB Pecnybnukn Benapyce, Ha nepuof nposedeHus
TaKoro peMoHTa.

AKnnuwHo-koMMyHanbHble  ycrnyrn, He ykasaHHble B 4acTsiX MepBOM W BTOPOW HACTOsLLER cTaTbM,
OKa3blBalOTCA Ha OCHOBaHWW [OroBOpa Ha OKa3aHWE >XWUIMMULLHO-KOMMYHambHbIX YCIyr, [OroBOpPOB ObITOBOrO
noapsifia v UHbIX BUOOB JOTOBOPOB B COOTBETCTBUM C rPpaXAaHCKUM 3aKOHOOATENLCTBOM.

OkasaHue KUTNULWHO-KOMMYHallbHbIX YCITyr MOXeT ObITb npegycMoTpeHo Kak O4HUM, TaK U HEeCKOJIbKUMU
gorosopamwu.

CraTtbsi 14. [JoroBOp Ha oka3aHWe XUIMULLHO-KOMMYHasbHbIX YCIyr

CyLiecTBeHHbIMY YCNOBUSMW AOrOBOPa Ha OKa3aHMe XXUMULLHO-KOMMYHaIbHbIX YCAYr ABASAITCS:

HavMeHoBaHue (UMS) UCNOMHUTENS N UMA NoTpebuTens;

npegMeT O0oroBopa, NepeyeHb BCEX OKa3blBAEMbIX MO AOrOBOPY XKUMULLHO-KOMMYHAIbHbIX YCINYr (OCHOBHbIX
n (MNK) OONONHUTENBHBIX);

Tapud (Tapudbl), CTOUMOCTb XKUMULLHO-KOMMYHaIbHbIX YCryr nMbo ykasaHue Ha MopsifoK YCTaHOBMEHMS
Tapuda (TapudoB) 1 onpeaeneHns CTOMMOCTW TakMX YCIyr, 3a UCKMIOYeHUeM crniyyas, koraa tapud (tapudsbl) Ha
XUMULLHO-KOMMYHarnbHbIE YCIyrM YCTaHOBIIEH 3aKOHOA4ATENLCTBOM;

nopsgoK onnatbl OkasbiBAEMbIX XKUMMULLHO-KOMMYHarbHbIX YCIyT;

nopsigoK nepepacyeTa nnaThl 33 XUMNMULWHO-KOMMYHarbHbIE YCIyrn B Clyvyae ux HeokasaHus nmbo okasaHus
XWUMWLLHO-KOMMYHarnbHbIX YCIyr C HegocTaTkamu;

npaea n 0653aHHOCTM CTOPOH;

OTBETCTBEHHOCTb CTOPOH 3a HEBbINOMHEHNE YCMOBUIW [OroBOpa, OCHOBaHWS AN OCBOOOXOEHMS OT
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OTBETCTBEHHOCTM;

NopsiAOK paspeLLeHUs Cropos;

CpOK LeNCTBUSA AOroBopa;

YCIoBWsi U NOPSA0K U3MEHEHUS, MPOANEHMS U NpeKpaLleHns 4eNCTBUSA JOroBopa;

CpPOK, B Te4yeHue KOToporo paboTHUK WcrnonHuTens o06s3aH npubbiTe K NOTPEOUTEND Ha OCHOBaHWUU
yBeOOMIIEHMS MnoTpebutens B Crydyae HEOKa3aHWsl XUMULLHO-KOMMYHamnbHbIX ycryr nvbo  oKasaHus
XWUMULLHO-KOMMYHarbHbIX YCIyr C HegocTaTkamu;

agpec MecTa HaxoXOeHus (MecTa XUTENbCTBA) UCMOMHUTENS U MeCcTa XUTenbcTea notpeburens;

WHble YCMOBUSl, B OTHOLUEHMU KOTOPbIX MO 3asBMEHUO OAHOW M3 CTOPOH [AOMMKHO ObITb AOCTUTHYTO
cornaiueHue.

[loroBop Ha oOkas3aHWe OCHOBHbIX XUMNULLHO-KOMMYHambHbIX YCAYr, 3akryaembli C MWCMOMHUTENEM,
ABNSAOLLMMCSH KOMMEPYECKON opraHmnsaLumen, aBnaeTca nyonmyHbIm.

CosetoMm MuHuctpoB Pecnybnvkun benapycb yTBepxaalTcsi TMnoBble hopMbl NyGNUYHLIX AOrOBOPOB Ha
OKa3aHue COOTBETCTBYIOLLErO BUAA XUMULLHO-KOMMYHAIbHbIX YCITyr.

CraTbsa 15. 3aknioyeHvne Oorosopa Ha oka3aHue XUMNULWHO-KOMMYHarbHbIX yCnyr

[loroBop Ha oOKasaHWe XWUMULHO-KOMMYHamnbHbIX YCAyr 3aknioyaeTcsa noTpebutenem, SBASOLMMCH
HaHMMaTenem >MUMoro NoMeLLeHNs rocyaapCTBEHHOMO XUNUWHOro oHaa, COBCTBEHHUKOM XXWUMOro MOMELLEHMS,
YFIeHOM OpraHuM3auum 3aCTPOMLLMKOB, WM WMHBbIM fMLOM, YMNOSHOMOYEHHbIM UM Ha OCHOBaHWM OOBEPEHHOCTW,
BblAaBaemow B nopsake, yCTaHOBIEHHOM rPaXXgaHCKUM 3aKOHOA4ATENbCTBOM.

B cnyyae, ecnu notpebutenu BnageroT XunbiM nomeLieHnemMm (OQHOKBaPTUPHBIM XUIbIM AOMOM) Ha npase
obuern cobCTBEHHOCTW, AOrOBOP HAa OKa3aHWe XUIULLHO-KOMMYHambHbIX YCNYr 3akm4yaeTcs CcO BCemu
coBCTBEHHNKaMN NMBO C OAHUM U3 HUX MO COrMaLLEHUI0 MeXay HUMM.

NcnonHutens, ABASIOWMACA KOMMEPYECKON OpraHusauven, npu Hanuumum TEeXHWYECKON BO3MOXHOCTU
OKa3aHWsi COOTBETCTBYHOLLMX OCHOBHbIX XUITULLHO-KOMMYHaIbHbIX YCNyr 0683aH 3aKknioYnTb JOroBOp Ha OkasdaHue
OCHOBHbIX XMWITULLHO-KOMMYHarbHbIX YCNyr B OTHOLUEHWMW XWUMOro NoMeLLeHUss noTpebuTtens, pacnosoXeHHOro B
rpaHvuax obcnyxvBaemon wcrnonHuTenem Tepputopun, B obbeme, He HwkKe NpeayCMOTPEHHOro Hopmamu
(HopmaTnBamu) NoTpebNeHNs XNMNLLHO-KOMMYHaNbHbIX YCIyr.

WcnonHutenb, SBNAIOWWIACA KOMMEPYECKON OpraHnsaumen, He BnpaBe OKasblBaTb NPeAnoyTeHne O4HOMY
nMuy nepef ApPYrMM B OTHOLLUEHMW OKa3aHUS KWMAMLLHO-KOMMYHAaNbHbIX YCIyr, 33 WCKIHOYEHMEM Cryyaes,
NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

OTka3 ncnonHuTens, SBNAIOWErocs KOMMEPYECKO OpraHusauven, OT 3aknioyeHns AOoroBopa Ha okasaHue
OCHOBHbIX KUMULWHO-KOMMYHarbHbIX YCNyr B rpaHvMuax OGChyXMBaemow MM TeppuTopuu He [ornyckaeTcd, 3a
WCKIMIOYEHMEM CIyYaeB, Korga okasaHue ycnyr HEBO3MOXHO MO TEXHUYECKUM NPUYMHaM.

Ecnn ogHa n3 CTOpPOH (McnonHuTenb wunuM notpebuTens), ANA KOTOPOW B COOTBETCTBUM C HACTOSALLUM
3akoHOM 3aknioveHne [oroBopa 00sA3aTenbHO, MpU  HanmMuuM  TEeXHWYECKMX YCMOBUW ANs  OKas3aHus
COOTBETCTBYIOLLEN KXUIULLHO-KOMMYHarbHON YCIyrn YKIMNOHSETCS OT 3akfioyeHus Oorosopa, Apyrasi CTOpOHa
Bnpase obpaTntbCs B cyA ¢ TpeboBaHNEM O NMOHYXAEHUN 3aKMNOYNTb JOrOBOP.

Crtatba 16. [NepepbiBbl B 0OKazaHUM KOMMYHambHbIX YCyr

KoMMmyHanbHble ycryrm OKasblBalOTCA WCMOMHUTENEM MNOTPebUTento MNOCTOSIHHO, 3a WCKMYEHMEM
nepepbiBOB, MPeyCMOTPEHHbIX YacTbl0 BTOPOM HACTOSLLEN CTaTbW, @ B OTHOLUEHUW 3MEKTPOCHAOXeHus - 3a
MCKINK4YeHneM nepepbiBoB, NpeayCMOTPEHHbIX 3aKOHO4aTelIbHbIMU akTaMu.

nepeprBbI B OKa3aHMN KOMMYHalbHbIX YCNyr OOMNYyCKakTCA B CBA3U C:

nposegeHMemMm ucnonHuTenemMm nriaHoBbIX PEMOHTHbIX W I'IpOGbI/IJ'IaKTI/NeCKI/IX pa60T B COOTBeTCTBMUMN C
rpa(‘pl/lKaMI/I (I'IJ'IaHaMI/I), cornacoBaHHbIMM C MECTHbIMU UCNOJTHUTENbHBIMU N pacnopAaguTernbHbIMU OpraHamu, a
TakKe PEMOHTHbIX U NpodunakTnyecknx paboTt No 3asiBkam notpebutenen;

MeXOTOoMnUTESbHbIM NMepnoaom;

NPUOCTAHOBIIEHMEM OKa3aHWUS KOMMYHAIbHbIX YCINyr NOTPebuTeNto, umeLemMy 6e3 yBaXUTENbHbLIX MPUYMH
3a[l0MXEHHOCTb M0 UX OMnaTe U He NoracuBLLUEMY ee B YCTaHOBMEHHbIE CPOKY;

NMPUOCTAHOBIIEHNEM OKa3aHWs KOMMYHanbHbIX Yycryr no TpeboBaHMIO MOTPedMTENs, ecnu Takoe
NPUOCTaHOBIIEHNE TEXHUYECKM BO3MOXHO M He HapyllaeT fnpaB MHbIX NoTpebutener, Ha OCHOBaHWM aKTOB
3aKoHoaTenbCTBa UNU JOroBOpa Ha OKasaHWe Takux YCryr;

aBapusiMu, CTUXUAHLIMW OeacTBUAMM M OPYrMMU  Ype3BblHaMHbIMU  CUTyauUsiMM U NIUKBUOAUMEN UX
nocneacTBui;
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XULWEHNEM, YHUMTOXEHMEM WNKN MNoBpexaeHMem ceTen u obopyaoBaHWs, AenaroyMyi HEBO3MOXHbIM
OKasaHWe KOMMYHalnbHbIX ycrnyr nvbo co3garoowumun yrposy MpUYMHEHUS Bpeda >KU3HM, 300pOBbl U (Mnn)
nmyLLLecTBy notpebutenen.

B cnyyae nnaHupyemoro nepepbiBa B OKa3aHWM KOMMYHarbHbIX YCIyr McnonHutens obs3aH coobwmnTs o
TakoMm nepepbiBe NOTpebuTento Yepes cpeacTBa MaccoBon MHAOPMAaLMN UM UHBIM CNOCOBOM He No3gHee YeMm 3a
TPV OHA OO Havana nepepbiBa, 3a MCKMOYEHWEM MepepbiBOB, NpegycMOTPeHHbIX ab3auamu NSTbiM - cedbMbIM
YacTu BTOPOM HacToswen cratbn. B coobleHun ykasbiBalOTCA MpUYMHA W CPOK MepepbiBa B OKasaHUK
COOTBETCTBYIOLLMX KOMMYHAsbHBIX YCIYT.

KoHcynbTaHTlIntoc: npumedaHue.

Mo Bonpocy, kacawlwemycsa nepepacyeTa nnatbl 3a HEKOTOPble BWAbl KOMMYHArnbHbIX YCryr W
NPUOCTaHOBIEHUSA (BO30OOHOBMEHUSA) NPefoCTaBfeHUs KOMMYHarnbHbIX Ycnyr, cM. noctaHoBrneHne CoBeTa
MwuHncTpoB Pecnybonukm benapycbk ot 16.12.2005 N 1466.

Mopsgok nepepacyeTa NnaTtbl 3@ KOMMYHarbHbIE YCAYIM 3a Nepuo nepepbiBoB B 0Ka3aHWM KOMMYHaIbHbIX
ycnyr yctaHasnvBaetca Cosetom MuHnctpos Pecnybnuku Benapyce.

Cratbsa 17. [NpaBa 1 0693aHHOCTM UCNOMHMUTENS NO AOrOBOPY HA OKa3aHue XWUMULHO-KOMMYHarbHbIX YCnyr

WcnonHutens nveeT npaeo:

TpeboBaTb OT noTpebutens cobnogeHns 3akoHodaTenbCTBA WM YCMOBUA [OroBOpa Ha OKasaHue
XUIMULLHO-KOMMYHambHbIX YCNYT;

AOCTyNa B XWMble MNOMELUEHUs, Ha 3eMenbHble Y4acTKM B Cnyvyasx W nopsgke, onpeaerneHHbIX
3aKoHOAAaTerNbHbIMW akTamu;

NpuMocTaHaBNMBaTb OKa3aHWe KOMMYHarbHbIX yCryr notpebutento, nMetowemy 6e3 yBaKnTenbHbIX NPUYMH
3a00/PKEHHOCTb MO MX OMNnate U He MnoracuBlIEMY €e B YCTaHOBMEHHbIE CPOKW, B MOpPSAKe, YCTAHOBMNEHHOM
CoseTtom MuHunctpoB Pecnybnukm Benapyce.

WcnonHutens 0ba3aH:

NOAroTOBUTb U 3aKMNOYMTb C nNoTpebuteneMm AOroBOp Ha OKa3aHWe OCHOBHbLIX XXMIWLLHO-KOMMYHarbHbIX
yCnyr B COOTBETCTBMM C HacCTOAWMUM 3aKOHOM M MHbIMW akTaMu 3aKOoHOAATenbCTBa, 3@ UCKMIOYEHMEM CIyvaes,
korga notpebutenb NMCbMEHHO OTKasancs OT 3aKMlYeHMsl Takoro OOroBopa M HeoKa3aHue COOTBETCTBYHOLLMX
OCHOBHbIX XWUITULLHO-KOMMYHasIbHbIX YCIYr KOHKPETHOMY NOTPEOUTENI0 TEXHNYECKN BO3MOXHO;

obecneunBaTb CBOEBPEMEHHOE NPEeAOCTaBIEHNE XUMNULLHO-KOMMYHarbHbIX YCYyr Haanexallero ka4ecTsa;

paccmaTpvBaTb B MOpsiAKe, onpedeneHHOM HacToswmM 3akoHoM, TpeboBaHus noTpebutenen B CBA3M C
HeoKa3aHUeM XWIMLLHO-KOMMYHasbHbIX yCyr NMbo oKasaHWeM >XUMULLHO-KOMMYHarbHbIX YCAyr ¢ HegocTaTkamu,
BECTU MX Yy4eT;

CBOEBPEMEHHO 3a CBOW CYeT BbINOMHATL paboTbl MO  YCTPaHEHUK BbISBMEHHbIX He4OCTaTKoB
XWUMWLLHO-KOMMYHarnbHbIX YCIYr, KOTOPbI€ BO3HUKIW MO €ro BMHE.

NcnonHuntens nmeeT Takke MHble npasBa M 0653aHHOCTU, NPeayCMOTPEHHbIE HAcTOAWMM 3aKOHOM, WMHbIM
3aKOHO4ATENbCTBOM U (UMW) AOrOBOPOM Ha OKa3aHWe XUIULLHO-KOMMYHaITbHbIX YCyT.

Cratbs 18. lNpaBa 1 0693aHHOCTM NOTPebuTensa No 4OroBopy Ha OKa3aHWe XXUMNLLHO-KOMMYHaIbHbIX YCIyr

MoTpebuTtens nmeeT npaeo:

rorny4aTb CBOEBPEMEHHO U B MOSTHOM 0O6bEME XUNULLHO-KOMMYHanbHbIE YCIYrn Haaexallero kayecTsa;

TpeboBaTb OT WCMOSHUTENS COONIOAEHNS 3aKOHOAATENbCTBAa W YCMOBMI [OrOBOpa Ha oOKasaHue
XKUMULLHO-KOMMYHarbHbIX YCIYT;

nepepacyeTa nnaTtbl 3@ KOMMYyHarnbHble YCMyru B Criydasix U nopsiake, yctaHoBneHHblx CoBeToM MUHUCTpOB
Pecnybnuku Benapycb, B TOM Yucrne 3a Nepuo NepepbIBOB B UX OKa3aHUN.

MoTpebuTenb 0b6s3aH:

3aKN4YnTb O0roBop Ha OKasaHMe OCHOBHbIX XUIMUWHO-KOMMYHalbHbIX YCnyr, I'IOLLFOTOBJ'IeHHbIVI n
I'Ipe,D.CTaBJ'IeHHbIVI ncnonHuTenem B COOTBETCTBUN C HACTOALLUM 3aKOHOM W UHbIMU aKTamu 3aKoHoOaTenbCTBa, 3a
UCKIMIOYEHMEM CryyaeB, Korga noTpebutenb MMCbMEHHO OTKa3ancsi OT 3aKM4YeHUs Takoro [Jorosopa W
HeoKa3aHne COOTBETCTBYHOLNX OCHOBHbLIX KUITULWHO-KOMMYHalbHbIX YCNyr KOHKPETHOMY n0Tpe6|/|Temo
TEXHUYECKN BO3MOXKHO;

CBOEBPEMEHHO MPUHMMATbL MEpPbl MO YCTPAHEHMWIO BbISIBIIEHHBLIX HEMOMafoK, CBSI3aHHbIX C MOSlyYeHUEM
XKUIMULHO-KOMMYHanbHbIX YCIyr, KOTOPblE BO3HMKIM MO BUHE NOTpebuTens;
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obecneunBaTb LENOCTHOCTb WM COXPaHHOCTb NPUOOPOB y4yeTa, HAXOOALWMXCA B XKUNOM MOMELLEHUU
(oOHOKBAPTMPHOM XWUIIOM OOME);

onnaynBaTb KWUMULHO-KOMMYHarbHbIE YCNyrM B CPOKW, YCTAHOBIEHHblE 3akoHoOaTenbCTBOM W (Mnwn)
A0roBOpOM;

Jonyckatb B XUIble NMOMELLEHUS, Ha 3eMENbHbIE Y4acTkn paboOTHMKOB UCMOMHMTENS B Cny4vasx v nopsiake,
onpeaerneHHbIX 3akoHoA4aTENbHbIMU aKTaMu;

cobnopgaTe TpeboBaHMs 3akoHOOATENbLCTBA, HE AOMYCKaTb HApPYyLUEHWS NPaB M 3aKOHHbIX MHTEPECOB OPYrnX
notpedurtenen.

MoTpebuTtens UMeeT Takke MHble NpaBa M 0OSA3aHHOCTU, NPEAYCMOTPEHHbIE HACTOALWMM 3aKOHOM, WHbIM
3aKOHOAATENbCTBOM U (M) AOrOBOPOM Ha OKa3aHWe XUITULLHO-KOMMYHaITbHbIX YCHYT.

CraTbsa 19. VMIaMeHeHre 1 pacTopXkeHne AoroBopa Ha OkasaHue XUNUWHO-KOMMYHarbHbIX YCnyr

M3meHeHne 1 pacTopXeHue [oroBopa Ha OKasaHWe >KUMULLHO-KOMMYHAanbHbIX YCMYr OCYLLECTBIAOTCS B
COOTBETCTBUU C FPaXKAAHCKMM 3aKOHOOATENbCTBOM U HACTOALLMM 3aKOHOM.

MoTpebutens, ABNSAIOWMACSA HaHMMAaTENeM >XUIOro MOMELLEHUS roCY4apCTBEHHOrO XWUMULWHOro oHAaa,
COBCTBEHHWNKOM >KUIIOr0 NMOMELLEHNS, YIIeHOM OpraHM3auum 3aCTPOMLLMKOB, UMW UHOE NULIO, YNONTHOMOYEHHOE 1M
Ha OCHOBaHWM [OOBEPEHHOCTW, BblAaBaemoW B MOpsake, YCTAHOBMEHHOM rpa)AaHCKMM 3aKoHOAaTenbCTBOM,
BnpaBe B Nwboe BpemMs B OOHOCTOPOHHEM nopsgke oTkasaTbCA OT [OroBopa Ha  OKasaHue
XUIMULWHO-KOMMYHaMbHbIX YCAYr MOMHOCTbI WM YacCTUYHO, €CNN HeoKasaHue KUIULLHO-KOMMYHarbHbIX YCryr
KOHKPETHOMY MOTpebuTento TEXHWYECKN BO3MOXHO, NpeaBapuTeNlbHO He MeHee YeM 3a Mecsl, a ecrivm Takow
OOroBOp 3aKMOYEeH Ha CPOK MeHee OOHOro Mecsua, - He MeHee Yem 3a NATb OHeW, HanpaBuB WCMOSNTHUTENO
COOTBETCTBYHOLLEE NUCbMEHHOE NpeaynpexaeHne.

B cnyyae, ecnun notpebutenu BnageroT XunbiM nomeLeHnemMm (OQHOKBaPTMPHbBIM XUIbIM AOMOM) Ha npase
obLlleri coBCTBEHHOCTW, OTKa3 OT AOroBOpa Ha OKasaHWe XMITULLHO-KOMMYHarbHbIX YCAyr, NpeayCMOTPEHHbIN
YacTbl0 BTOPOM HACTOsILLEN CTaTbW, BO3MOXEH C COrfmacusi BCeX COOCTBEHHWKOB, a B Cry4yae HegoCTUXeHus
cornacus - B cyaebHom nopsgke.

MaBa 4
PA3PELLEHUE CMOPOB B OBJIACTU XUNTULWLHO-KOMMYHAIbHbLIX YCNYI
M OTBETCTBEHHOCTb 3A HAPYLWEHUE NMPAB NOTPEBUTENEN
XUNMNLWLHO-KOMMYHANBbHbIX YCNYT

Cratba 20. [llopsgok paccmoTpeHuss TpeboBaHu  noTpebuTens B CBA3WM  C  HeOKasaHWeM
XUNULLHO-KOMMYHarbHbIX YCyr NMM60 OkasaHUeM XUIULLHO-KOMMYHasbHbIX YCIyr C HeAocTaTkamMm

B cny4ae HeokasaHUS XXUIULLHO-KOMMYHarbHON YCryrM nMbo okaszaHUs XXUIULLHO-KOMMYHarbHOW YCryru ¢
HegocTaTkaMmyn noTpebuTtens yBegomnsieT o6 9TOM MCNONHWUTENsE NMOO aBapUNHO-AUCNETYEPCKYH CNyxOy,
yKa3aHHYl0 B [JOrOBOpE MMM YyKasaHHyl ucrnonHuTenem notpebutento uHbiM crnocobom. CooTBeTcTByOLLEE
yBeJOMIIEHNE MOXET ObITb CAenaHo nNoTpebuTenem nyTem HanpaBneHUs MUCbMEHHOW NPETEH3MM NMMOO YCTHOroO
coobLLeHns (3asBku), B TOM 4Yucne no TenedoHy, 1 Nognexut 06a3aTenbHoN pernctpaumm ucnonHuTenem nmbo
aBapuUMHO-AMCNETYEPCKOW cnykbon. PaboTHWK NCMOMHUTENST NN aBapUNHO-OUCNETYEPCKON CyX0bl, MPUHABLLMNA
ycTHoe coobueHne (3asBky), 00s3aH COOOWNTbL MOTPeOUTENO CBEAEHUS O nuvue, MPUHSIBLUEM COODLLEHNE
(3asBKy), U PErMCTPaLMOHHbBIA HOMEpP COOBLLEHUSA (3asBKN).

PaboTHuk ucnonHuTens gomkeH npubbiTb K NOTPebuTenio Ha OCHOBaHWWM yBeOOMIIEHUS MOTpebuTensa He
nos3gHee cpoka, onpeaeneHHoro goroeopoM. B cnydae HeobecneuveHuss noTpebutenem pgoctyna B XWmble
NMoMeLLeHunsl, Ha 3eMerbHble Y4acTKM B 3apaHee COrnacoBaHHOE BPEMS MCMOMHUTENb HE HeceT OTBETCTBEHHOCTU
3a HapyLleHune yKa3aHHOro cpoka.

PaboTHuk ucnonHutens, npubbiBLUIMI Ha OCHOBaHUW YyBEeAOMIEHUs noTpebuTens, yctaHaBnvMBaeT akT
HanmMunst N MNPUYMHBI HEOKA3aHMS JKUITULLHO-KOMMYHAambHOM YCIyrM nvMbo OKasaHUs >KUIMULLHO-KOMMYHAaIbHON
YyCNyru ¢ HegocTaTkamm, COCTABNSET NPETEH3NOHHBIA aKT U MPU HanM4mMmM TEXHUYECKOW BO3MOXHOCTU C cornacus
noTpebutens HesamennUTENbHO OGecneyYnBaeT Okas3aHWe XUIULHO-KOMMYHAIbHOW ycryrn nmbo ycTpaHeHue
HeOCTaTKOB XXUIMULLHO-KOMMYHarbHOW YCMyru.

MpeTeH3NOHHbIM akT noAanucbiBaeTcs paboTHMKOM McnonHuTens u notpebutenem. MoTpebutens Bnpase
nognucatb NPETEH3NOHHBLIA akT ¢ OroBopkamu. B cnydae oTkasa notpebutenst oT nognucaHusi NPeTeH3NOHHOro
aKkTa paboTHUK MCNONHWUTENS AenaeT 06 3TOM 3anucb B JaHHOM akTe.

Ha ocHOBaHWM NPEeTEeH3NOHHOro akTa WCMNofnHMTENb YyOoBneTBopsieT TpeboBaHus notpebutend nmnbo
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HanpasnseT NoTpedbuTentd MOTUBMPOBAHHBLIN NMUCbMEHHbIA OTKa3 B YAOBMNETBOPeHUM ero TpebosaHuin. B cnydae
oTKasa B YAOBMETBOpeHun ero TpeboBaHM NOTpebuTens BApaBe 3a CBOW CYET OpraHm3oBaTb MpoBeAeHue
He3aBMCMMOMN MPOBEPKM  (SKCNEepTM3bl) KayecTBa KUMULLHO-KOMMYHarnbHOW ycryrn (dpakta HeokasaHusi
XWUMULHO-KOMMYyHanbHOW ycnyrn) u (unu) obxanoBaTb Takow oTka3 B cyaebHom nopsgke. [lposegeHuve
He3aBMCMMOM MPOBEPKM  (IKCNEpPTM3bl) KayecTBa KWUMULLHO-KOMMYHarnbHOW ycryrn (dpakta HeokasaHusi
XWMULLHO-KOMMYHarnbHOW  yCryrn) He nuwaeT notpebutens npaBa Ha cygebHoe obxanoBaHve OTKasa
NCMNONMHUTENs B yAOBNETBOPEHMM TpeboBaHun noTpeduTens.

B cnyyae noateBepxaeHus wcnonHutenem pakra HeoKasaHWst XWUMWLHO-KOMMYHanbHOW ycnyrn nnbo
YyCTaHOBMEHUS Takoro pakta B pe3ynbTaTte He3aBMCMMOM MPOBEPKU  (IKCMepTuabl) unu  cygebHoro
pa3bupartenscrTBa noTpebuTtens Bnpase TpeboBaTk OKa3aHWs XUNULHO-KOMMYHAIBHOW YCIyrM U He onnayvBaTb
XWUMULLHO-KOMMYHarnbHY0 yCryry 3a nepuog ¢ MOMEHTa, YKa3aHHOro B MPEeTEeH3MOHHOM aKTe, akTe He3aBMCHMMOMN
npoBepkn (akcnepTusbl) unu cyaedbHoOM MOCTaHOBMEHUW, OO MOMeHTa Hayana (BO30OHOBMNEHMs!) OKa3aHWus
XUNULLHO-KOMMYHarbHOW YCIyru.

B cnyyae noaTtBepxaeHus wucnonHuTenem akra oOkKasaHus  KWUMULHO-KOMMYHarnbHOW  ycryrm c
HegocTaTkamMn nMBO YCTaHOBMEHUSA Takoro dakta B pes3ynbTaTe He3aBUCMMOMW MNPOBEpKM (IKcnepTusbl) wumnu
cyaebHoro pasbupaTtenscTtBa noTpebuTens BnpaBe OTKasaTbCs OT Takou ycnyrn 6e3 Bo3MeLLeHUs UCMOMHUTEnNo
pacxodoB Ha ee OKasaHwe, a ecrniv Takasl ycriyra yxe okasaHa, BnpaBe Nno cBoeMy Bbibopy TpeboBaTb Bo3Bpata
nnaTtbl 3a OKa3aHHYI XWIMLLHO-KOMMYHarbHY YCMyry, €cnvM 3TO BO3MOXHO UcCxogsd M3 ee xapakrtepa, nunbo
YMEHbLUEHNA pa3Mepa nnaTtbl 3a OKa3aHHYH XUULLHO-KOMMYHaIbHY ycnyry, nmbo 6e3803mMe3qHOro ycTpaHeHus
HEAOCTaTKOB XXWUIMMULLHO-KOMMYHarbHOW YCMyrn, €crim 3TO TEXHWYECKUM BO3MOXHO, NMOO MOBTOPHOrO OKa3aHus
XWUMULLHO-KOMMYHanbHOW YCIyru, eCrin 3TO TEXHUYECKN BO3MOXHO.

CpoK MpUHATUS pelleHns no TpeboBaHuio NoTpebuTens O Bo3BpaTe MNatbl 3a XUIULLHO-KOMMYHamnbHY0
ycnyry, o6 ymeHblleHMM pas3Mepa nnaTbl 3a XUIULLHO-KOMMYHAarbHYKO YCMyry, OKasaHHyl0 C HegocTaTkamu, He
MOXEeT npeBbIWaTbh CeMU KaneH4apHbIX AHEN Co OHS NpeabsBreHns cooTBeTCTByoLWero tpebosaHus. Hegocratkm
OKa3aHHOW >KUIULLHO-KOMMYHaNbHOW YCryrn OOSMKHbI ObiTb YCTPaHeHbl UCNOMHUTENEM B MakCUMaribHO KOPOTKUN
CPOK, TEXHOMNOrMYyeckn HeobxoaMMbl AMfs YCTpaHEHUS HEeAOCTaTKOB KUMMLWHO-KOMMYHAaNbHOW YCAYru, HO He
NpeBbIaloWmi Mecsiua co AHS NpeabsaBreHns COOTBETCTBYOLEro TpebosaHns, ecnm MHOW CPOK HE YCTaHOBMEH
cornaweHnem ctopoH. OkasaHue XUINULLHO-KOMMYHAIbHOW YCyru, He oKa3aHHOW noTpebuTtento, MMbo NoBTOpPHOE
OKasaHWe >KUITULLHO-KOMMYHAInbHOW YCIyrK, OKa3aHHOW C HepjocTaTkamu, [OMKHbl OblTb MNpoBedeHbl B
nepBooYepeJHOM MOpPsSAKe B CPOK, YCTAHOBIMEHHbIA 3aKOHOAATENbCTBOM WM MWCMOSHWUTENEM AN CPOYHOro
OKa3aHWsi KUIULLHO-KOMMYHamnbHOW YyCryrn, a B Cfyyae, ecnM 3TOT CPOK He YCTaHOBMEH, - B CPOK,
NpeaycMOTPEHHbIN JOrOBOPOM, KOTOPhIN Bbin MCNOMHEH HEHaANeXaLMM 06pa3om.

B cnyyae, ecnu noTpebutenp notpeboBan YyMeHbLUEHMS pa3Mepa MnaTbl B CBA3W C OKa3aHUEM
XWUMULLHO-KOMMYHanbHOW YCRyrMu C HegocTaTkamu, a Takke B Cryvyae HeoKa3aHusi XUIULLHO-KOMMYHarbHOW
ycnyrm nepepacdeT nnaTtbl 3a OCHOBHbIE XWIMLLHO-KOMMYHamnbHbIE YCIYyrM OCYLECTBNSEeTCa B nopsgke,
yctaHoBrneHHoMm CoseTtoMm MuHuctpoB Pecnybnukn Benapycb, a 3a ONOMHUTENbHbIE XUMULWHO-KOMMYHarbHbIe
ycnyrv - B nopsigke, onpeaeneHHoM JOroBOPOM.

Ecnu wncnonHutenb oTkasan B ygoBneTBopeHun TpebosaHwui notpebutens, CBA3aHHbIX C Heoka3aHuem
XKWUMULLHO-KOMMYHanbHOW — ycriyrn  nnbo  okasaHueM  XKUMWLWHO-KOMMYHAaNbHOW YCNyrm C  HegocTaTKamu,
noTpebuTtenb BnpaBe, ecrim 3TO TEXHUYECKN BO3MOXHO, MPUBMEYb K OKa3aHWUIO0 >XUIULLHO-KOMMYHAITbHOW YCnyru
TpeTbux nuy Nubo BLINOMHWUTL PpaboTbl CBOMMW CuUNamu, MNPoOMHGOpMMpoBaB 00 3TOM WUCMOMHUTENs, W
noTpeboBaTb OT UCMNOMHUTENSA BO3MELLEHNSI CTOMMOCTW BbINOSTHEHHBIX PAabOoT 1 AOMNONMHUTENBHBIX PACXO40B.

Mon [OOMONMHUTENbHLIMU pPacxo4amMn MOHMMAKTCA pacxofbl NoTpedbutens Ha MpuUBMEYEHME JpYyroro
WCMNOMHUTENSs, KOTOpble B Criydae OKa3aHWs WCMOMHUTENEM >KUITULLHO-KOMMYHanbHbIX YCAyr Hagnexaiiero
kadyecTBa He Obinu Obl Heobxooumbl NoTpebuTento, B TOM YMcne 3aTtpaTbl Ha NOnyvyeHne KpeauTa Ans onnaTbl
yCcnyr TpeTbux nuu, npuobpeTteHme anbTepHaTUBHbBIX MCTOYHUKOB 3HEPTUW, HAEM APYroro >XMIoro NOMeLLEeHUs Ha
BPEeMS OKa3aHUS XUIULLHO-KOMMYHarbHbIX YCAYr UK YCTPaHEHUS He4OCTATKOB XUMNLLHO-KOMMYHaIbHbIX YCYT.

CraTbs 21. [poBegeHne NpoBepKn (AKCNEPTU3bI) KAYECTBA KUMMNLLHO-KOMMYHaIbHbIX YCIyr

WcnonHuTens 06513aH MO YCTHOMY WIM MUCbMEHHOMY OOpalleHuio NoTpeGuTenst NMpoBeCTV MPOBEPKY
KayecTBa KUIULLHO-KOMMYHamnbHOW ycrnyrM 3a cBoi cyeT. [lo pesynbtatamM npoBepkM KadecTsa
XUMULLHO-KOMMYHaIbHOW YCMyri COCTaBnsAeTCs akT NPOBEPKM KayecTBa.

MoTpebutenb BrnpaBe 3a CBOW CYET OpraHW3oBaTb NPOBEAEHWE HE3aBUCUMOWN MPOBEPKM (3KCNEpTU3bl)
Ka4ecTBa XXUIULLHO-KOMMYHamNbHON ycnyru (hakta HeokasaHWsi XXUIMLLHO-KOMMYHanbHo ycnyrv). HepocTaTky,
ykazaHHble B aKTe He3aBMCKHMOW MpOBEpKM (3KCMEPTM3bl) KAYecTBa >KUMULLHO-KOMMYyHarnbHOW ycnyru (cakta
HeoKa3aHU s XUMULLHO-KOMMYHaIbHOW YCnyru), noanexart yCTpaHeHUo UCMoNHUTeNneM B oGA3aTensHOM nopsake.
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VcnonHntenbe BnpaBe OCMOpPUTb pe3ynbTaTbl HE3ABMCUMOW MPOBEPKWU (3KCMepTu3bl) B cynebHom nopsgke. B
cryyae, ecnu B pesynbTaTe He3aBUCUMOW MPOBepkM (3KCnepTusbl) OyayT YyCTaHOBMEHbl HedocTaTku
XWUMULHO-KOMMYHarnbHOW yCryrn (QakT HeoKasaHus KUMULWHO-KOMMYHAnNbHOW YCMyru), MUCNonHuTens obssaH
BO3MeCTUTb NOTpebuTento pacxoabl Ha NPoOBeAEHME TaKoW NPOBEPKM (IKCNepTusbl).

Mopsgok npoBedeHWs He3aBMCMMOW MPOBEPKU (IKCMepPTU3bl) KavyecTBa >KUMWLLHO-KOMMYHambHbIX YCryr
(dbakTa HeoKasaHMA KUNULHO-KOMMYHanbHbIX ycnyr) onpeaensetca Cosetom Munmnctpos Pecnybnvkm benapyce.

Crtatbl 22. [paxOdaHcKo-MpaBoBasi OTBETCTBEHHOCTb 3a  HapylweHue npaB  noTpebutenei
XKUIULLIHO-KOMMYHarbHbIX YCIyr

KoHcynbTaHTlIntoc: npumevaHune.

YcTpaHeHne [OedektoB UM HEUCNpPaBHOCTENW, KOTOpble MOSIBMIUCL BCNEACTBME  HEWCNpaBHOCTEN
KOHCTPYKTMBHbIX 3MIEMEHTOB, WMHXEHEPHbIX CUCTEM HEe MO BWHE COOCTBEHHWMKOB XUITbIX MOMELLEHUN YacTHOro
XUNULWHOro hoHAa, HaHMMaTenewm XunblX NOMELLEHUA FOCy4apCTBEHHOMO XUNUWHoro doHaa, Npon3BoauTcs 3a
CYeT oOpraHusauuu, OCYLLECTBMSAOLWENA 3KCnnyaTtauuio XunuwHoro ¢oHga v (Mnu) npegoctaBnsoLlen
XWUMULLHO-KOMMYHanbHble ycryru (MyHKT 2 ctatbun 97 XunuwHoro kogekca Pecnybnuku Benapych).

B cnyyae HapyweHus npaB noTpedbutens >KUMULIHO-KOMMYHarbHbIX YCAYr MWCMOMHWUTENb BO3MeLLaeT
NpUYMHEHHbIEe YObITKM, Bped W ynnadvBaeT HeycTOMWKY, MpegyCMOTPEHHYI0 3aKOHOAaTeNnbCTBOM O 3awiuTe npas
noTpebutenen n (MnNv) AOroBOPOM, €CfM He OOKaXeT, YTO HapylleHve npaB NoTpedbutens NpousoLusio He No ero
BUHE.

Bo3amelleHne yObITkOB, Bpeda, MPUYMHEHHBLIX MOTPebuTento No BWHE WCMOMHMTENs, NpPOoM3BOAUTCA
ncrnonHuTenem B MONMHOM oObeme, BKMKYas [OMOMHUTENbHbIE pacxodbl, €CNW WMHOe He YCTaHOBIEHO
3aKoHOAAaTerNbHbIMW akTaMMm.

B cnyyae HapyleHus yCTaHOBMEHHbIX CPOKOB OKa3aHWUS >KMITULLHO-KOMMYHanbHOW YCMAYru WUCMOMHUTENb
HeceT OTBETCTBEHHOCTb nepen notpebuteneM B COOTBETCTBMM C 3aKOHOAATENbLCTBOM O 3awute npas
notpeburenen.

WcnonHutens obs3aH BO3MECTUTb YObITKM, BpeAd, MPUYMHEHHbIE UM XU3HMW, 300POBLI0 U (UNK) MYLLECTBY
notpebutensa BCNeacTBUE HEOKa3aHWUS XUIULLHO-KOMMYHarnbHOW ycnyrn nmbo okasaHus XUNULWHO-KOMMYHaINbHON
yCcnyrm ¢ Hegoctatkamu, B TOM 4YuCrie BCneacTsve NPMMEHEHUS B MPoLecce OKa3aHus >KUMULWLHO-KOMMYHarbHON
ycnyrun n3genuin (MaTepuanos) N TEXHONOMMI, ONacHbIX ANS XU3HW, 300POBbA U (MNK) MMmyLLecTBa noTpebuTenen,
a TaKKe OoKpyxatLlen cpeabl.

MoTpebutens BnpaBe TpeboBaTb OT MWCNOMHUTENSA KOMMNEHcauuu MOparbHOro Bpeda, MPUYUMHEHHOTO
HapyLlleHvem npaB NoTpedbutens XWUNUWHO-KOMMYHarbHbIX YCIyr, He3aBUCMMO OT MOAMEeXallero BO3MeLLEeHUo
MMyLLEeCTBEHHOro Bpeda. Pasmep KoMneHcaunm mopanbHOro Bpeaa onpeaenseTcs cygom.

MaBa 5
roCYOAPCTBEHHASA 3ALWIUTA NMPAB NOTPEBUTENEN
XUNMUNLLHO-KOMMYHANDBHbIX YCNYIT

Cratba 23. lMonHomouns MwuHuctepctBa ToproBnu Pecnybnukm Benapycb B obnactm sawutbl npas
noTpebutenem XXnnMLHO-KOMMYyHarnbHbIX YCryr

MuHucTepcTBo ToproBnu Pecnybnukn Benapyck obecneunBaeT npoBeAeHWe rocyaapCTBEHHOW MOMUTUKA B
obnacTtu 3alWmTbl NpaB NoTpeduTenen XUNUWHO-KOMMYHAmbHbIX YCyr NyTeM:

paccMoTpeHns obpalueHui notpebuTenen B CBA3M C HapylweHMEM WX MpaB M Npu HeobxoommocTu
MPUBIEYEHNS K pacCMOTPEHUI0 Takmx obpalueHnini MuHuCTepcTBa >KUMULLHO-KOMMYHAmNbHOrO XO3ANCTBa
Pecnybnukun Benapycb, MuHuctepctBa aHepretukn Pecnybnuvku Benapycb, MHbIX rocygapCTBEHHbIX OpraHoB,
opraHuMsauun,

opraHusaumm un (MnvM) NpPOBEAEHUS KOHTPOJSIbHLIX MEpPOonpuATMI (MPOBEpoK) Mo daktam obpalleHun
notpebutenen c npvBnevYeHMeM npu HeobXxoAMMOCTM K TakuMm Meponpuatusam (nposepkam) MuHucTepcTBa
XUINULLIHO-KOMMYHanbHOro xossiictea Pecnybnuku benapycb, MuHuctepcTBa aHepreTukn Pecnybnukmn benapyce,
WHbIX rOCY4apCTBEHHbIX OPraHoB, OpraHu3aumn;

HanpaeBneHWs npeanucaHWn  UCNOMHUTENAM O MpeKpaweHuM HapylweHun npaeB noTpebutenen
XWUMULLHO-KOMMYHarbHbIX YCRyr;

HanpasreHnsl NPeaoXeHUN B COOTBETCTBYIOLLNE rOCYAaPCTBEHHbIE OpraHbl O MPUBMEYEHUN UCTIONTHUTENEN,
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HapylwuBLWKX npaBa notpebutenen, K OTBETCTBEHHOCTU B COOTBETCTBUM C 3aKOHOAATEMNbCTBOM, O MNPU3HAHUK
yTpaTtMBWMMN CcUNy unu o6 M3MEHEHUM MPUHATBLIX (M34aHHBIX) MMW NPaBOBbIX AaKTOB, MNPOTUBOPEYALLMX
3aKkoHoAaTenbCTBY O 3alluTe npaB noTpebutenen XMNULWHO-KOMMYHanbHbIX YCNYT;

OCYLLECTBMEHMS WHBbIX MOMHOMOYMIA B OOnacTu 3awutbl NpaB noTpebuTenen KUMULLHO-KOMMYHarbHbIX
yCIyr, NpegyCMOTPEHHbIX 3aKOHOA4ATENIbCTBOM.

MwuHuctepctBo  ToproBnu  Pecnybnukn  bBenapycb  OCylLeCcTBNSET  KOOpAMHAUMIO  OesiTeNbHOCTU
pecnybrMKaHCKMX OpraHoB roCy4apCTBEHHOIO yNpaBfeHns U MHbIX FOCY4apCTBEHHbIX OpraHM3aumin, NoOAgYNHEHHbIX
MpaeutenbctBy Pecnybnukmn benapycb, B 06nactu 3awuTbl NpaB NoTpeduTenen XunmwHO-KOMMYHarnbHbIX YCITyT.

[ocynapcTBeHHble oOpraHbl, MHble oOpraHu3auum obsizaHbl nNo TpeboBaHuo MuHMCTEpPCTBA TOProBnn
Pecnybnukn benapycb paccmatpuBaTb oOpalleHusi notpebuteneir B CBSA3M C  HapyWeHWMeM WX npas,
nNpeaocTaBnsaATb UWHGOpMauUuo, HeobxoauMmyld And ocyllecTBreHus 3TMM  MUHUCTEPCTBOM  MONTHOMOYUIA,
NpeayCMOTPEHHbIX HACTOSALLMM 3aKOHOM.

PelweHuna o 3awute npaB noTpedbuTenen XuUnnUHO-KOMMYHanbHbIX YCNYr, NPUHATbIE B Npefenax CBOew
komneteHuun MuHuctepctBom ToproBnn Pecnybnukn bBenapycb, 4BRsOTCsA obs3aTenbHbiMM ANt BCEX
rocy4apCTBEHHbIX OPraHoB, (PM3NYECKUX N IOPUANYECKUX ML

Ctatbsl 24. MNOMHOMOYMS MECTHbIX WCMOJIHUTENbHbLIX U pacnopsanTenbHbIX OpraHoB B o6nacTv 3aluTbl
npaB NoTPeGUTENen XUMNULLHO-KOMMYHarbHbIX YCITyr

MecCTHbIE UCNOMHUTENBHBIE U pacnopaanTENbHbIE OpraHbl B NpeAernax CBoen KoMNeTeHLUNN:

WHOPMUPYIOT  MoTpebuTenein O  rOCyAapCTBEHHOM  MOMUTUKE, npoBogMMon B obnactu
XUNULLHO-KOMMYHanbHOro X03AUCTBa;

OnNpeaensoT rpaHnubl 0BCcnyXnsaemon UCNONHUTENAMN TeppuTOpuM B Nopsake, yctaHoBneHHom CoBeToM
MuHucTtpos Pecnybnuku Benapych;

OOBOOAT A0 CBedeHus notpebutenen, NpoXunBalLUX Ha COOTBETCTBYIOLLEN TEPPUTOPUN, MHAOPMALUIO O
HaMMeHOBaHUN (UMEHW) K MeCTe HaxOXAEeHUs BCEeX WCMNOMHMTENen, OCYLLEeCTBASIOWMX OEeATeNbHOCTb Mo
OKa3aHu  XKUINULLHO-KOMMYHAmNbHbIX  YCNYr Ha [AHHOW  TEppUTOpUKM, TMNEepeyYHe OKasblBaeMbiX UMM
XWUMULLHO-KOMMYHanbHbIX YCAyr W rpaHuuax obCcnyXMBaeMom MMW TEppUTOpMU MyTEM pasMeLLeHus Takon
MHpOPMaLUMM NO MECTY HaxOXOEHUSA TOCYAapCTBEHHbIX OpraHM3auun, OCYLLECTBASAOLWMNX 3IKCNyaTaumio
XnnuvwHoro oHaa v (Mnu) NpegocTaBnAOLWMX XKUITULLHO-KOMMYHarbHbIE YCITyri;

(B pen. Kogekca Pecnybnuku Benapycb ot 28.08.2012 N 428-3)

€XerogHo He Mno3gHee BTOPOro KBapTana roga, CreayloLwero 3a OTYEeTHbIM, NyONUKylT B cpencTBax
MaccoBOM MHOPMaLMn CBEAEHUS O CyMME CPELCTB, MOCTYMMBLUMX OT NoTpebuTeneln Ha KanuTanbHbIi PEMOHT
MHOIOKBAPTUPHBIX JKUIbIX OOMOB, WX (PaKTUYECKOM WCMOMb30BaHUM W MfaHax Mo KanutarbHOMY PEMOHTY
MHOMOKBAPTUPHBIX XWSbIX JOMOB Ha TEKYLUWN rOA;

OCYLLIECTBAST MOHUTOPUHT AEATENbHOCTU UCNONHUTENEN MO OKa3aHMI0 XUIMULHO-KOMMYHaIbHbIX YCIYr;

paccmaTtpuBaloT obpalleHus notpebutener B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 obpalyeHusx
rpaxkgaaH v KpUANYECKUX NnL;

(B pea. Kogekca Pecnybnuku Benapyck ot 28.08.2012 N 428-3)

NPOBOASIT KOHTPOMbHbLIE MepOoNpuUsaTUS (MpoBepkn) No dakTam obpalleHun noTpeburtenen;

NPV BbISIBIIEHUW XUULLHO-KOMMYHAIbHbIX YCIYr, OKa3aHHbIX C HegocTaTkamMu U (MM) ONacHbIX AN XKWU3HW,
300pOBbst U (MK) MMyLLecTBa NOTPEOUTENS, a TakKe OKpYXaloLlen cpeabl, He3aMeanuTenbHO yBeLOMIIAT 06
3TOM TOCYLapCTBEHHbIE OpraHbl WM WHbIE OpraHM3auuKn, OCYLLECTBNSKLINE KOHTPOMb 32 KayeCTBOM MU
6€e30MacHOCTbI0 XUMULLHO-KOMMYHanbHbIX YCIYT;

obpalyaloTcs B Cyd C MCkamMu O 3awute npas notpebutenen B cnyvyae HapylweHus npaB notpeburtenewn
XUNMULLHO-KOMMYHanNbHbIX YCNYT;

OCYLLIECTBMSIT MHblE NOMHOMOYMSA B 06nacTy 3awuTbl NpaB noTpebutenen XunmnwHoO-KOMMyHarnbHbIX YCIyr,
npegycMoTpeHHble 3aKOHOAATEeNbCTBOM.

B cnyyae Hecornacua C pelEeHWsSIMA MECTHbIX MWCMOSMHUTENbHBIX W PacnopsiANTENbHbIX OpPraHoB,
CBSA3@aHHbIMW C MPUMMEHEHMEM HacToswero 3akoHa, WCMONMHUTENM U noTpebuTenu MoryT obxanoBaTb WX B
cynebHom nopsake.

MaBa 6
SAKIKOYUTENbHBLIE NONOXEHUA

CtaTtbs 25. NepexogHble NONoXeHns
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[o npvBegeHusa 3akoHoAaTenbCTBa B COOTBETCTBME C HACTOALWMM 3aKOHOM HOPMaTUBHbIE NMPaBOBbLIE aKThbI
NPUMEHSIIOTCS B TOW 4acTu, B KOTOPOW OHU He MpoTUBOpeYaT HacTodAlleMy 3akOHY, eCriv MHOE He YCTaHOBMEHO
KoHctuTtyumen Pecnybnvkn Benapyce.

HacTtosawuin 3akoH NpuMeHsieTCA K NPaBOOTHOLLEHUSM, KOTOpPblE BO3HUKHYT NOCIe BCTYMNMEHUS ero B Cuny.
Mo NpaBOOTHOLLEHNSIM, BO3HMKLLMM A0 BCTYN/IEHMS HAcToswwero 3akoHa B CUITY, OH NPUMEHSIETCS K TeM npasam U
0053aHHOCTSIM, KOTOPbIE BO3HUKHYT MOCME BCTYMNMEHUS €ro B CUIy.

[loroBopbl Ha OKa3aHWe XUMNULHO-KOMMYHarbHbIX YCMYr, 3aKMOYeHHbIe 40 BCTYMMEHUS B CUITYy HacTOSLLEro
3aKkoHa, OEeWCcTBYIOT B TEYEHWE YKa3aHHOrO B HMX CpoKa M He nogrexar NpuBedeHuio B COOTBETCTBME C
TpeboBaHMAMUN HacTosLLEero 3akoHa.

CraTbs 26 BCTyNMNa B cuny co AHs ouumansHoro onybnukosaHms (CtaTes 27 AaHHOrO JOKYMEHTA).

Cratbs 26. anIBeD,eHVIe aKTOB 3aKOHOAATeNbCTBA B COOTBETCTBUE C HACTOSLLMM 3aKOHOM

Coety MuHnctpos Pecnybnuku benapycb B LUECTUMECSYHBIA CPOK CO AHA OoduLManbHOro onybnmkoBaHus
HacTosiero 3akoHa:

onpegenuTb nepedeHb OCHOBHbLIX >KUMULLHO-KOMMYHArbHbIX YCNYr, MepeYvYeHb XUIULLHO-KOMMYHambHbIX
YCNyr, OKa3blBAa€MbIX Ha KOHKYPEHTHOW OCHOBE, M MOPSAOK 3akMioyeHWs OOrOBOPOB HAa KanuTanbHbIA PEeMOHT
MHOFOKBapTUPHOTO XMIOro A0Ma;

yTBEpAWTb MNOMOXEHUEe O MOpsAKe onpedeneHus rpaHul, oBCry>KMBAaeMON WCMOMHUTENSAMU Tepputopuu,
MONoXeHne O nopsigke NpoBeAEeHMs He3aBWCMMOW MPOBEPKU (IKCMEPTU3bl) KavyecTBa >KUMULLHO-KOMMYHambHbIX
ycnyr (dakra HeokasaHWs XWUIULLHO-KOMMYHasbHbIX YCNyr) U MOSOXeHWe O nopsigke nepepacyeTta nnatbl 3a
OCHOBHbI€ XWUIMLLHO-KOMMYHaIbHbIE YCMyrM B Clydyae UX HeokasaHus MNM OKa3aHus C HegocTaTkamu, a Takke
nepepacyeTta nnaTbl 3@ KOMMYHarbHblE YCIyri 3a NepuoA NepepbIBOB B OKa3aHUM KOMMYHasbHbIX YCIYT;

npueecTyu peleHus MNMpasutensctea Pecnybnvku benapycb B COOTBETCTBUE C HACTOALWMM 3aKOHOM;

obecneuntb NpuBedeHne pecnybnmMKaHCKUMKW OpraHamy rocyaapCTBEHHOro ynpaBreHus, MogYMHEHHbLIMU
MpaBuTtensctBy Pecnybnuku Benapycb, ux HOPMaTMBHbLIX MNPABOBbLIX aKTOB B COOTBETCTBME C HACTOSALUM
3akoHoM,;

NPUHATb MHbIE Mepbl, Heobxoanmble ANA peann3aunm NONoXKeHU HacTosLwero 3akoHa.

CraTbsa 27 BCTynuna B cuny co AHst ocpmumansHoro onyonmMkoBaHus.

CraTbs 27. BcTynneHue B cuny HacTosiwero 3akoHa

Hactosawuin 3akoH BCTynaeT B cuiy Yepes LeCTb MecsaueB nocre ero oduunanbHoro onybnvkosaHus, 3a
NCKIIOYEHNEM HACTOSLLEeN cTaTb N CTaTby 26, KOTOpble BCTYNatT B CUY CO AHS oduumansHoro onybnnkoBaHns
HacTosiero 3akoHa.

Mpe3naeHT Pecnybnuku Benapycb A.JlykalueHko
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